
 
 
 
 
 

 

1) Please provide details of the inflationary uplift awarded to care providers from 1st April 2022 for 
adults in residential care settings. 

For in borough residential care settings we applied    a 6.6% uplift to those delivering services in receipt 
of our standard fee bandings:  
 

 
 
For providers delivering residential services both in and out of borough with a bespoke rate based on 
the assessed needs of the individual that they support, we enter into an open book accounting 
approach with the provider to understand the cost of delivering care and support and agree in 
partnership an appropriate uplift to be applied. 
 

2) Please provide details of the inflationary uplift awarded to care providers from 1st April 2022 for 
adults in supported living settings. 

We operate an ethical provider framework for providers delivering supported accommodation within 
Wigan and these providers received a 6.6% uplift.  
 
For providers delivering supported accommodation services, both in and out of borough, not on the 
ethical provider framework and with a bespoke rate based on the assessed needs of the individual that 
they support, we enter into an open book accounting approach with the provider to understand the cost 
of delivering care and support and agree in partnership and appropriate uplift to be applied. 

 
3) Please provide the full contact details of the department / officers dealing with inflationary uplifts 

for 2023/24 providing named individual, postal address, email address and contact number. 

This area of the service is within the remit of: 
 
Joanne Willmott,  
Director Homes and Communities 
Wigan Life Centre (South Site) 
Floor 3, College Avenue 
Wigan, WN1 1NJ 
E-mail J.Willmott@wigan.gov.uk 
Telephone 01942 489451 
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