
 
 
 

 
 

REQUEST  RESPONSE 

This is a request under the Freedom of Information Act.    Could you please supply me with the following 
information: 

1) A list of all services that are currently contracted out by 
the authority to an external provider;    

2) The name of the provider for each contract;  
3) The value of each contract;  
4) The number of staff employed on each contract;  
5) The end date of each contract; and the date that any 

decision would need to be made regarding renewal;  
6) Details of whether each contract carries an option to 

extend the duration of the contract;  
7) The terms for early termination of each contract.  
 

1) The council has two contracted out 

services, an ICT Managed Service 

Contract and Facilities Management 

Services. 

2) ICT Managed Service Provider is 

Agilisys Ltd.  

Facilities Management Services 

provider is ISS Mediclean. 

3) ICT Managed Service - £10m per 

annum 

Facilities Management Services - 

£3.2m per year. 

4) The Council does not hold this 

information.  This is because the 

employees are employed by the 

Service Provider not the Council  

5) The ICT Managed Service is currently 

being re-tendered. 

The Facilities Management Contract 

expires 31/10/2023. Options are 

currently being considered. 

6) Both contracts will have break points 

and options to extend.  This is 

standard practice.  

7) Both contracts are in accordance with 

the Crown Commercial Service model 

form contract. 

 
 

 


