Wigan

Request

I am putting a freedom of information request forward to determine the salary bands / salaries of the roles
listed in the departments below (or equivalent) within Wigan Council:

1) Repairs

2) Transformation

3) Independent Living

4) Customer Experience

5 IT

6) Finance

7) Landlord Services

8) Legal and Governance
9) Assets and Performance
10) Communications

11) People and Culture

12) Regeneration and Development

Can all positions include job titles, reporting lines and pay grade/salary information please



Response

Salary information has been provided for all roles or similar held within Wigan Council.

we do not have the role or similar at Wigan.

If the salary is blank

Assets & Performance

Job Title

Salary

Admin Officer

Grade 4 £23,500 - £24,702

Asset & Sustainability Co-Ordinator

Asset Performance Manager

CDM & Fire Risk Manager

Customer Liaison Coordinator

Environment and Cyclical Manager

Head of Performance + Investment

Programme Delivery Manager

Surveyor Grade 8 £33,945 - £38,223
Customer Experience
Job Title Salary

Complaints Resolution Officer

Grade 5 £24,702 - £27,334

Contact Centre Manager

Grade 12 £50,512 - £54,243

CRM Co-ordinator

Customer Complaints Assistant

Grade 5 £24,702 - £27,334

Customer Contact Centre Team Leader

Grade 8 £33,945 - £38,223

Customer Insight Manager

Customer Service Advisor

Grade 5 £24,702 - £27,334

Quality Business Partner

Grade 10 £42,403 - £46,464

Service Excellence Manager

Service Improvement Programme Manager

People & C

ulture

Job Title

Salary

Assistant People Business Partner

Grade 8 £33,945 - £38,223

HR Informations Systems Manger

Grade 10 £42,403 - £46,464

OD & Recruitment Manager

Grade 10 £42,403 - £46,464

OD Business Partner

Grade 10 £42,403 - £46,464

Pensions & Payroll Advisor

Grade 6 £27,344 - £30,296

People Administrators

Grade 6 £27,344 - £30,296

People Business Partner

Grade 10 £42,403 - £46,464

People Team Manager

Grade 12 £50,512 - £54,243

Strategic Lead for Diverstity Inclustion and Belonging

Landlord Services

Job Title

Salary

Community Cafe Manager

Community Guardian




Community Investment Advisor

Grade 7 £30,296 - £33,945

Community Investment Assistant

Grade 6 £27,344 - £30,296

Community Investment Coordinator

Community Investment Manager

Grade 10 £42,403 - £46,464

Customer Engagement Lead

Grade 8 £33,945 - £38,223

Debt Contact Advisor

Grade 6 £27,344 - £30,296

Enforcement Manager

Engagement Business Partner

Grade 10 £42,403 - £46,464

Head of Neighbourhoods

Homeownership Manager

Homeownership Officer

Income Accounts Advisor

Income Manager

Income Officer

Neighbourhood Housing Co-ordinator

Neighbourhood Housing Officers

Grade 6 £27,344 - £30,296

Pantry Assistant

Pantry Co-ordinator

Rent Accounts & Systems Analyst

Rents Officer

Safe Neighbourhoods Lead

Senior Community Guardian

Senior Lead for Income Services

Service Excellence Manager

Surplus Food Coordinator

Work & Skills Project Co-ordinator

Repairs

Job Title

Salary

Arboriculture officer

Grade 5 £24,702 - £27,334

Business support - Stores Administrator

Business Support Co-ordinator

Caretakers

Grade 3 £22,737 - £23,500

Caretaking and Grounds Maintenance Manager

Grade 10 £42,403 - £46,464

Customer Liaison & Support Painting Co-Ordinator

Grade 7 £30,296 - £33,945

Customer Liaison Co-Ordinator

Customer Liaison Co-Ordinator Disrepair & EICR

Disrepair Coordinator

Grade 10 £42,403 - £46,464

Driver/Labourer

Grade 4 £23,500 - £24,702

Electrical & Security Systems Engineers

Grade 7 £30,296 - £33,945

Electrical Safety Manager

Grade 11 £46,464 - £50,512

Empty Homes Contracts Surveyor

Empty homes Manager

Gas Safety Co-ordinator

Gas Safety Engineer (Commercial and Domestic)

Gas Safety Operational Manager

Grounds Maintenance & Caretaker Co-Ordinator

Grade 7 £30,296 - £33,945

Head of Repairs and Estates

Grade 14 £58,344 - £62,434




Health and Safety Manager

ILS Cleaning Co-ordinator

Joiner

Grade 6 £27,344 - £30,296

Major Works Manager

Grade 12 £50,512 - £54,243

Multi Trade Co — Ordinator

Multi Trade Operational Manager

Grade 11 £46,464 - £50,512

Multi Trade Repairs Team Member

Grade 6 £27,344 - £30,296

NET Operative

Painter Grade 6 £27,344 - £30,296
Planning Team Operational Manager Grade 11 £46,464 - £50,512
Plasterer Grade 6 £27,344 - £30,296

Repairs & Projects Manager

Grade 10 £42,403 - £46,464

Repairs Coordinator (Including deputy coordinator)

Grade 8 £33,945 - £38,223

Responsive Repairs Manager

Grade 10 £42,403 - £46,464

Scheme Cleaner

Grade 2 £22,366 - £22,737

Security Systems Supervisor

Senior Operations Manager

Grade 12 £50,512 - £54,243

Stores Driver Co-Ordinator

Stores Manager

Grade 8 £33,945 - £38,223

Stores Operatives

Grade 5 £24,702 - £27,334

Systems Administrator

Team Leader

Grade 12 £50,512 - £54,243

Technical Inspector Co-ordinator

Trainee Highways & Drainage

Water Quality Technician

Work Planner




