
 
 
 

REQUEST 14186 - HMO  RESPONSE 

 
 

1. Who is the manager for HMO/ Selective/ Additional 
Licensing? 

 
2. Contact details for the manager - email address and 

phone number. 
 

3. What software are you using for HMO/ Selective/ 
Additional Licensing?  For example, Metastreet, Idox, 
Verso, Civica. 
 

4. What is the renewal date for the software contract? 
 

      5.  What schemes are you looking to introduce? 
 

 
 

1) This area of the service falls within 
the remit of Joanne Willmott, 
Director of Homes and Communities 

 
2) J.Willmott@wigan.gov.uk 

           Telephone 01942 489451 
 

3) Civica 
 
 

4) N/K 
 

5) Possibly Idox 
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