
 
 
 

 
 
 

I am writing to you under the Freedom of Information Act 2000 to request information about the 
steps Wigan Council is taking to comply with the National Institute of Clinical Excellence's (NICE) 
Guideline NG6 on Excess winter deaths and illness and the health risks associated with cold homes.   
 
My questions are: 
 
 
1) What steps is your local authority Health & Wellbeing Board taking to meet Recommendation 1: 

Develop a strategy 

We do not have a specific strategy for excess winter deaths and cold homes – but do have a 
comprehensive programme to address these things through the AWARM collaborative that supports 
owner occupiers. 
 
In addition, we have a pro-active team of Housing Standards Officers that assess the warmth as well as 
the safety of privately rented homes.  We offer advice, support and incentives to landlords to help 
improve the energy efficiency of privately rented homes.  Engagement takes place with tenants to also 
raise awareness of support available. 
 
2) What steps is your local authority Health & Wellbeing Board taking to meet Recommendation 2: 

Identify a point of contact (health and housing referral service) for people living in cold homes. 

There is an information page on the Council website that offers advice and support to stay warm.  
This is made up of general advice links to organisations such as Energy Trust and Welfare Support as 
well as link through to the AWARM service.  AWARM is a FREE service that works in partnership with 
the Citizen’s Advice Bureau, Greendoctor, Age UK and other public agencies and can offer: 
 
-Help to improve the efficiency of your home 
-Benefit entitlement checks 
-Boiler replacements, loft and wall  
Insulation and draught proofing (subject to qualifying criteria) 
- Handy person service 
- Winter fuel payment, fuel vouchers, support with fuel debt 
- Electric oil filled radiators 
- Keep warm packs 
- Carbon monoxide detectors, smoke alarms, home adaptations. 
 
People can self-refer to AWARM but other agencies can also refer into the AWARM service. 
 
In addition, the Council have been holding a series of events across the borough to reach people within 
the community to offer advice and support with the cost of living, this includes support for keeping 
warm and dealing with energy bills: The Here For You campaign Here for you (wigan.gov.uk)  
 
AWARM work closely with the Housing Standards Team to pass over any enquiries from private tenants 
to ensure the appropriate support is provided. 
 
Contact AWARM: AWARM Referral (wigan.gov.uk) 
 

https://www.wigan.gov.uk/Council/The-Deal/Deal-Communities/Here-for-you/Index.aspx
https://www.wigan.gov.uk/Resident/Housing/Warm-homes/AWARM-Plus-Referral.aspx


 
 
 
 
 
 

3) Could you please provide a copy of your local authority Joint Strategic Needs Assessment 

We do not have a JSNA to share but we have neighbourhood profiles that provide this information 
(attached). 
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Introduction  

SWAN Neighbourhood Profile v1.0

- Seven Neighbourhood Profiles produced 

- Provides an holistic overview of the Neighbourhood, its 
population and infrastructure and their challenges and 
assets 

- Builds on November 2017 and December 2018 Profiles

- Data from April 2020 – March 2021 where possible

- Strategic View

- Analysis & Intelligence-led decision making

- Partnership Business Model & Delivery

- Collaborative
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Key Findings  

SWAN Neighbourhood Profile v1.0

Population

The Neighbourhood has a higher proportion of over-65s to under-16s.

The gender split of male and female is in line with the Borough profile. The 
percentage of BAME and limiting disability population is below the Borough 
average.  

Start Well

The Neighbourhood has the second lowest rate of children in receipt of free 
school meals and the third lowest rate of children with special educational 
needs and children looked after. 

The Neighbourhood has the highest percentage of children achieving school 
readiness (2019).
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Key Findings

SWAN Neighbourhood Profile v1.0

Hospital Activity

The Neighbourhood has below Borough average attendance rates for both 
consultant-led and other urgent care settings. However P92647 is in the top 
ten practices in the Borough for all-age attendance from consultant-led 
sites. P92642 reports the Borough-highest attendance rate for 0-17 age 
cohort. 

The Neighbourhood has above Borough average attendance rates for 
elective admissions but below average for non-elective admissions. P92647 
stands out for both categories, with significantly the highest attendance 
rate for elective admissions in the Borough.

The Neighbourhood has a marginally above Borough average attendance 
rate for outpatient attendances. Again P92647 stands out, recording the 
Borough high rate for both first and follow-up attendances. 
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Key Findings

SWAN Neighbourhood Profile v1.0

Long Term Conditions

• The Neighbourhood has significantly above-Borough-average 
prevalence (rates per 1000 registered patients) for asthma, 
palliative care, cardiovascular disease and COPD – the 
highest prevalence in the Borough

• The Neighbourhood also has notably above-Borough-average 
prevalence of hypertension, obesity, dementia, depression, 
epilepsy, heart failure and stroke / TIA

• The Neighbourhood reports the lowest prevalence levels of 
mental health conditions in the Borough
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Key Findings

SWAN Neighbourhood Profile v1.0

Live Well

9.3% of households in the Neighbourhood are living in fuel poverty, a decrease from 
9.9% in 2016, although five LSOAs have seen an increase in the last year

A much lower percentage of the eligible population were offered health checks than 
the Borough average however a higher than Borough average percentage took up the 
offer.

SWAN reported the second lowest number of Police and GMFRS ASB incidents, with 
the highest totals of GMP contributed by rowdy / inconsiderate behaviour and 
neighbour nuisance and deliberate fires / deliberate fires loose refuse the highest for 
GMFRS.
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Key Findings

SWAN Neighbourhood Profile v1.0

Community Link Workers

Community Link Worker referral rates are significantly higher than the Borough average.

The Neighbourhood has above Borough average rates for mental health, ASC, benefits 
and welfare, bereavement, domestic abuse, employment, family problems, financial 
advice, frailty, housing, mental health, social isolation, transport and support for carers. 
Mental health, health & wellbeing and social isolation are are the most prevalent reasons 
for referral. 

Mental Health

P92005 is in the top ten for prevalence of depression
P92001 is in the top ten for prevalence of depression 
P92653 is in the top ten for prevalence of depression
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Key Findings

SWAN Neighbourhood Profile v1.0

Housing Needs

The Neighbourhood has the lowest proportion of affordable housing need in 
the Borough

The Neighbourhood shows a high average number of bids per property, 
indicating a popular area with high levels of demand

There is a high need for two bedroom family homes

Community Assets

The Neighbourhood has generally higher levels of physical activity than the 
Borough average with levels of inactivity below the Borough average

There are a range of community assets spread widely across the 
Neighbourhood including schools, places of worship, community and sports 
clubs and leisure centre
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GP Population Profile (June 2021)

GP Registered Population is generally higher than ONS estimates.
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WIGAN BOROUGH GP Practice ONS

0 to 4 14,870 18,352

5 to 11 27,410 28,096

12 to 16 19,568 19,061

0 to 16 61,848 65,509

17 to 64 207,375 202,325

65+ 66,146 64,833

Total 335,369 332,667

SWAN GP Practice ONS

0 to 4 1,675 1,824

5 to 11 3,326 3,040

12 to 16 2,401 2,061

0 to 16 7,402 6,925

17 to 64 25,147 22,062

65+ 8,386 8,885

Total 40,935 37,872



Population - Deprivation
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Population - Demographics
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• 48.9% of the Neighbourhood population are male and 51.1% 
female, in line with the Borough profile

• 1.95% of the Neighbourhood population are from BAME 
communities, below the Borough average of 2.7%

• 9.3% of the Neighbourhood population reported a life-limiting 
disability, below the Borough average of 10.96%



Community Resilience Index

• This is a tool that has been developed to help identify how resilient our 
communities are based on a number of indicators. This tool was developed 
prior to the COVID-19 pandemic however has since been adapted to 
include indicators that are believed to correlate with a higher risk 
geography. The measures to makeup the CRI now include:
– The Health Index of Multiple Deprivation (IMD) which is a score given to each 

LSOA in the borough based on the risk of premature death and the impairment 
of quality of life through poor physical or mental health, the indicators measures 
morbidity, disability and premature mortality.

– The percentage of Rented Accommodation per LSOA
– The percentage of employees in COVID-19 impacted industries in each LSAO.
– The rate of shielded patients in each LSOA. 
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Impact of Covid

• The Neighbourhood has the lowest rating for community 
resilience risk factors in the Borough

• Two practices have a high proportion of shielding patients on 
their registers – P92647 and P92642
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Static CRI – Borough / SWAN Neighbourhood

SWAN Neighbourhood Profile v1.0 14

Below Borough 
average

0
LSOAs in the highest tranche. The 
Neighbourhood is the lowest scoring in the 
Borough.

Worsley Mesnes North (20th)
is the highest scoring LSOA.

HighLow
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Static CRI – Notable LSOAs

LSOA Health IMD % Private Rented Accommodation % Employees in COVID impact 
industries

Rate of Shielded List patients

Worsley Mesnes North

Poolstock / Worsley Mesnes

Hawkley North

Far Moor / Higher End



Disease Prevalence
High Dependency & LTC Group: 

Chronic Kidney Disease
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Disease Prevalence
High Dependency & LTC Group: Diabetes

SWAN Neighbourhood Profile v1.0 17



Disease Prevalence
Cardiovascular : Coronary Heart Disease
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Disease Prevalence
Cardiovascular : Hypertension
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Disease Prevalence
Respiratory : Asthma
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Disease Prevalence
Respiratory : COPD
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Covid-19 Vaccination – Borough 
Overview
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As at 6th March 2022 over 655,000 vaccinations had been delivered. 
93% of over 70s had received the booster vaccination. 



Other Medical Conditions

• P92038 has a significantly high percentage of palliative care and cardiovascular disease. P92034 has a 
significantly high percentage of palliative care and cardiovascular disease. P92042 has a significantly 
high percentage of left ventricular systolic disorder. Y02378 has a significantly high percentage of 
palliative care. 

• P92005 is in the top ten for percentage of depression, heart failure, left ventricular systolic disorder 
and stroke

• P92001 is in the top ten for percentage of cancer, depression, atrial fibrillation and heart failure
• P92653 is in the top ten for percentage of depression
• P92034 is in the top ten for percentage of rheumatoid arthritis, atrial fibrillation and stroke
• P92647 is in the top ten for percentage of cancer, dementia and heart failure
• P92024 is in the top ten for percentage of palliative care
• P92642 is in the top ten for percentage of epilepsy and heart failure
• Y02378 is in the top ten for percentage of cardiovascular disease, heart failure and left ventricle 

systolic disorder
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Disease Prevalence
Musculoskeletal Group: Rheumatoid Arthritis
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Disease Prevalence
Musculoskeletal Group: Osteoporosis
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Disease Prevalence
Lifestyle Group: Smoking
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Disease Prevalence
Lifestyle Group: Obesity
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Disease Prevalence
High Dependency & LTC Group: Cancer
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Disease Prevalence
High Dependency & LTC Group: Palliative Care
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Disease Prevalence
Mental Health & Neurology: Dementia
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Disease Prevalence
Mental Health & Neurology: Depression
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Disease Prevalence
Mental Health & Neurology: Epilepsy
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Disease Prevalence
Mental Health & Neurology: Mental Health
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Disease Prevalence
Mental Health & Neurology: Learning Disabilities
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Disease Prevalence
Cardiovascular : Atrial Fibrillation
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Disease Prevalence
Cardiovascular : Cardiovascular Disease (PP)
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Disease Prevalence
Cardiovascular : Heart Failure
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Disease Prevalence
Cardiovascular : Left Ventricular Systolic Disorder
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Disease Prevalence
Cardiovascular : Peripheral Arterial Disease
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Disease Prevalence
Cardiovascular : Stroke & TIA
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Pupil Population – Free School Meals

SWAN Neighbourhood Profile v1.0

SWAN has the second 
lowest rate of pupils in 
receipt of Free School 
Meals.

Rates of children in receipt 
of free school meals has 
significantly increased 
across all Neighbourhoods 
during the pandemic.
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Pupil Population – Special Educational Needs

SWAN Neighbourhood Profile v1.0

SWAN has the third lowest 
rate of pupils recorded 
with Special Educational 
Needs.
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Pupil Population – Children Looked After

SWAN Neighbourhood Profile v1.0

SWAN has the third lowest 
rate of Children Looked 
After.

The rate is higher among 
secondary school pupils.
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School Readiness 

Count of  Reception Year Pupils
Achieved Good Level of 

Development
%

Ince, Hindley, Abram, Platt Bridge
692 460 66

Wigan Central
663 403 61

Leigh
555 352 63

Tyldesley & Atherton
522 372 71

Lowton & Golborne
454 316 70

South Wigan & Ashton North
424 322 76

Wigan North
276 209 76

OOB
73 46 63

Total
3659 2480 68
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NEET

SWAN Neighbourhood Profile v1.0

The Neighbourhood has 
one of the lowest 
percentages of 16-18 NEET 
at 3.7%. 

26% of Wigan South 16-18 
year olds were ‘Not 
Known’.

4.5% of the Borough’s 16-
18 population are NEET. 
23.3% of the Borough’s 16-
18 population are ‘Not 
Known’.
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A&E Attendances – All ages

SWAN Neighbourhood Profile v1.0

The Neighbourhood has below Borough 
average attendance rates for both 
consultant-led and other urgent care 
settings. However P92647 is in the top ten 
practices in the Borough for all-age 
attendance from consultant-led sites.  
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A&E Attendances – 0-17

SWAN Neighbourhood Profile v1.0

The Neighbourhood has marginally higher 
than Borough average attendance from 0-17 
age cohort from consultant led sites. P92642 
reports the Borough-highest attendance 
rate for this cohort. 
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A&E Attendances – 18-64

SWAN Neighbourhood Profile v1.0

The Neighbourhood has below Borough 
average attendance rates from 18-64 age 
cohort with all practices sitting below the 
Borough average.  
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A&E Attendances – 65 and older

SWAN Neighbourhood Profile v1.0

The Neighbourhood has marginally below 
Borough average attendance rates from 
over 65 cohort. P92647 has the third highest 
attendance rate from this cohort from 
consultant led sites in the Borough whilst 
P92001 has a significantly-above 
Neighbourhood average attendance from 
other urgent care settings. 
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Elective and non-elective admissions

SWAN Neighbourhood Profile v1.0

The Neighbourhood has above Borough 
average attendance rates for elective 
admissions but below average for non-
elective admissions. P92647 stands out for 
both categories, with significantly the 
highest attendance rate for elective 
admissions in the Borough.
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Outpatient First and Follow-up Attendances

SWAN Neighbourhood Profile v1.0

The Neighbourhood has a marginally above 
Borough average attendance rate for 
outpatient attendances. Again P92647 
stands out, recording the Borough high rate 
for both first and follow-up attendances. 
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Fuel Poverty

SWAN Neighbourhood Profile v1.0 52

• 10.25% of households in England are living in fuel poverty. In 
Wigan Borough the proportion is 10.8%, below the North West 
average but above the national average

• 9.3% of households in the Neighbourhood are living in fuel 
poverty, a decrease from 9.9% in 2016

• Whilst the trend in most LSOAs has been positive, Highfield, 
Winstanley / Highfield, Hawkley North, Hawkley and Marus
Bridge East have all seen increases in the number of households 
living in fuel poverty. 



Health Check Uptake

SWAN Neighbourhood Profile v1.0

3.48% of the eligible Borough 

population were offered Health Checks 
by their GP in 2020/21 – a significant 
decline on previous years

12.71% of eligible patients across 

the Borough took up the offer – a 
slight increase on previous years.

1.29% of the eligible 

Neighbourhood population were 
offered Health Checks by their GP in 
2020/21

40.57% of eligible patients across 

the Neighbourhood took up the offer.
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Community Link Workers – Referrals

SWAN Neighbourhood Profile v1.0

Rate of referral in the 
Neighbourhood is 10.36, 
significantly above the 
Borough average of 6.75.

P92653 has much the highest 
referral rate in the Borough. 
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Community Link Workers – Referral Reasons

SWAN Neighbourhood Profile v1.0

The Neighbourhood has above Borough average rates for mental health, 
ASC, benefits and welfare, bereavement, domestic abuse, employment, 
family problems, financial advice, frailty, housing, mental health, social 
isolation, transport and support for carers. Mental health, health & 
wellbeing and social isolation are are the most prevalent reasons for 
referral. 
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Adult Social Care
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Number of people supported by Council 31st March 2021 per 1000 population 18+

SWAN
The Neighbourhood has generally low rates of people receiving social care support. The highest rate of people access home care 
provision.

Neighbourhood Community Day 
Support

Direct Payments Home Care Nursing Care Residential Care Supported 
Accommodation

Ince Hindley Abram 
Platt Bridge

3.7 3.4 7.5 3.1 3.4 2.2

Leigh 4.5 2.4 7.2 4.7 3.6 2.8

Lowton & Golborne 4.5 3.3 6.9 2.0 2.9 2.4

South Wigan Ashton 
North

3.5 2.7 7.1 1.9 1.5 1.2

Tyldesley Atherton 3.1 2.0 6.4 0.4 1.3 1.1

Wigan Central 3.7 2.7 7.8 3.5 3.8 2.8

Wigan North 2.6 2.9 5.8 1.1 2.8 0.6



Universal Credit Claimants

• 10.04% of the Neighbourhood’s working age population (16-64 
year olds) were in receipt of Universal Credit as at June 2021. 

• 4.21% of working age population claiming Universal Credit 
were in employment with 5.84% not in employment. 

• At a Borough level 15.53% of the working age population (16-
64 year olds) were in receipt of Universal Credit as at June 
2021. 

• 6.01% of the working age population claiming Universal Credit 
were in employment with 9.52% not in employment. 
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Place and Community Safety

• The Neighbourhood has some of the lowest levels of Domestic 
Abuse (2020/21). 

• The Neighbourhood reports some of the lowest rates of 
Serious Violent Crime incidents (2019/21).
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Place and Community Safety
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Place and Community Safety

• SWAN reported the second lowest number of Police ASB incidents, with the highest totals 
contributed by rowdy / inconsiderate behaviour and neighbour nuisance. 

• Hotspots included a range of settings on Warrington Road including residential areas, 
Premier Inn and Total Fitness (n12 – neighbours, rowdy / inconsiderate, noise), Horne Grove 
(n10 – rowdy / inconsiderate), Wigan St Judes rugby / social club (n9 – rowdy / 
inconsiderate), Fisher Close (n9 – rowdy / inconsiderate, neighbours, malicious 
communications), a range of settings along Holmes House Avenue complex including public 
house, The Winstanley Centre and St Aidan’s Church (n9 – rowdy / inconsiderate). 

• SWAN saw a decrease in GMFRS ASB incidents in 2019/20 followed by an increase in 
2020/21 to a rate of 1.84 per 1,000 population. The number of Deliberate Fires had almost 
halved in 2019/20 however was back to close to 2018/19 totals by 2020/21. The number of 
Deliberate Fires (Loose Refuse) had also increased
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Place and Community Safety – Fire Service ASB

Type of 
Incident

SWAN
Number (Rate per 1,000 population)

Wigan Borough
Number (Rate per 1,000 population)

2018/19 2019/20 2020/21 2018/19 2019/20 2020/21

Deliberate Sec 
Fires

43 (1.13) 24 (0.63) 42 (1.10) 1,168 (3.51) 863 (2.59) 943 (2.83)

Deliberate Sec 
Fires – Wheelie 
Bins

7 (0.18) 2 (0.05) 2 (0.05) 171 (0.43) 145 (0.43) 126 (0.37)

Deliberate Sec 
Fires – Loose 
Refuse

17 (0.44) 14 (0.36) 20 (0.52) 498 (1.49) 415 (1.24) 525 (1.57)

Deliberate Pri Fires 
– Vehicles

2 (0.05) 6 (0.15) 4 (0.10) 112 (0.33) 106 (0.31) 92 (0.27)

Malicious Calls 5 (0.13) 4 (0.10) 2 (0.05) 57 (0.17) 67 (0.20) 43 (0.12)

Fire Fighter 
Hostilities

1 (0.02) 0 0 14 (0.04) 9 (0.02) 17 (0.05)
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Place and Community Safety – Police ASB

SWAN Neighbourhood Profile v1.0 62

Type of Incident SWAN
Number (Rate per 1,000 population)

Wigan Borough
Number (Rate per 1,000 population)

Street Drinking 0 7 (includes 4 with no postcode record) (0.02)

Begging / Vagrancy 1 (0.02) 38 (includes 6 with no postcode record) (0.11)

Animal Problems 0 58 (includes 34 with no postcode record) (0.17)

Firearms Incidents 0 16 (includes 3 with no postcode record) (0.04)

Malicious / Nuisance Communications 32 (0.84) 534 (includes 31 with no postcode record) (1.60)

Hoax Call 9 (0.23) 241 (includes 59 with no postcode record) (0.72)

Abandoned Vehicle 8 (0.21) 317 (includes 233 with no postcode record) (0.95)

Vehicle Nuisance / Inappropriate Use 11 (0.29) 626 (includes 453 with no postcode record) (1.88)

Noise 8 (0.21) 185 (includes 40 with no postcode record) (0.55)

Littering / Drugs Paraphernalia 0 33 (includes 12 with no postcode record) (0.09)

Fireworks 1 (0.02) 61 (includes 47 with no postcode record) (0.18)

Rowdy / Inconsiderate Behaviour 134 (3.53) 2,877 (includes 870 with no postcode record) (8.64)

Neighbours 71 (1.87) 1,291 (includes 105 with no postcode record) (3.88)

Trespass 2 (0.05) 29 (includes 11 with no postcode record) (0.08)



Housing 

• The Neighbourhood correlates to the Orrell, Billinge, 
Winstanley Housing sub-area

• The Neighbourhood has the lowest proportion of affordable 
housing need in the Borough

• The Neighbourhood shows a high average number of bids per 
property, indicating a popular area with high levels of demand

• There is a high need for two bedroom family homes
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Housing Profile 
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SWAN Wigan Borough

Dwelling Stock

Dwellings 10,176 146,345

Households 9,973 143,429

Dwelling Type Nominal Figure
Percentage of Total Area 

Dwelling Stock Nominal Figure
Percentage of Total Area 

Dwelling Stock

Bungalow 1,607 15.8% 16,972 11.60%

Flat 315 3.1% 14,195 9.7%

Terraced House 1,295 12.7% 42,293 28.90%

Semi-Detached House 4,599 45.2% 52,437 35.90%

Detached House 2,360 23.2% 20,448 14.00%

Number of bedrooms

One 228 2.2% 8,582 5.90%

Two 2,050 19.8% 41,458 28.50%

Three 6,011 58% 78,408 53.90%

Four 2,081 20.1% 16,874 11.60%



Cost of Tenure Options
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SWAN Wigan Borough

Tenure Option

Social rented (monthly average) £346 £346

Affordable rent (monthly average) £475 £395

Market rent – lower quartile £550 £451

Market rent – median £594 £494

Market rent – upper quartile £745 £594

Market sale – lower quartile £131.5k £90k

Market sale – median £160k £130k

Market sale – average £178,535 £147,128

Shared ownership (50%) £80k £65k

Shared ownership (25%) £40k £32.5k

Help to buy £160k £130k

Discounted home ownership £112k £91k



Annual Imbalance of Affordable Dwellings
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SWAN Wigan Borough

Number of bedrooms

One 4.6% (6) 17.9% (279)

Two 82.4% (103) 46.3% (72)0

Three 8.7% (11) 30.1% (503)

Four 4.3% (5) 4.6% (79)

Five or more 0 1.1% (24)

Total 125 1,606

Net need 100 338

The Neighbourhood’s imbalance for two bedroom properties is the highest in the Borough. 



Older People’s (65 and over) Housing Preferences

SWAN Neighbourhood Profile v1.0 67

SWAN Wigan Borough

Residents Who Would Consider This Housing Option

Continue to live in current home with support where required 88.6% 75.5%

Buying a property in the open market 6.7% 7.6%

Rent from a private landlord 0 3%

Rent from a council or housing association 1.9% 8.4%

Rent from the council 4.8% 19.6%

Rented sheltered accommodation 31.3% 27.7%

Buying sheltered accommodation 11.4% 10%

Shared ownership sheltered accommodation 1.9% 4.6%

Rented extra care housing 23% 22.6%

Buying extra care housing 8.6% 8.2%

Shared ownership extra care housing 5.6% 4.8%

Supported housing for people with learning disabilities and autism 0 0.7%

Supported housing for mental health needs 0 1.5%

Residential care home 11.2% 8.2%

Co-housing 14.4% 10.1%

Go to live with children or other relatives 1.9% 3.4%

Other 0 0.2%

Base 1,285 12,223



All Households - Specific Housing Needs
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SWAN Wigan Borough

Residents Who Consider This Adaptation / Improvement Required

Better Heating 14.3% 24.5%

More Insulation 13.1% 16.5%

Double Glazing 8.8% 15.3%

Adaptations to kitchen 4.8% 7.7%

Adaptations to bathroom 12.8% 12.6%

Adaptations relating to sensory needs 2.2% 4.9%

Internal hand / grab rails 8.4% 10%

External hand / grab rails 9.3% 8.9%

Downstairs toilet 6% 9.2%

Stair lift / vertical lift 7.3% 7.9%

Improvements to access 3.2% 5.3%

Wheelchair adaptations 2.1% 5%

Lever door handles 1.7% 3.4%

Room for a carer 1.7% 3.6%

Community alarm service 4.9% 5.4%

Increase the size of the property 4.2% 8.2%

Improved ventilation 6.6% 6.9%

Base 10,836 143,429



Community Assets 
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• The Neighbourhood has generally higher levels of physical activity 
than the Borough average with levels of inactivity below the Borough 
average

• There are a range of community assets spread widely across the 
Neighbourhood including schools, places of worship, community and 
sports clubs and leisure centre



Community Assets – Leisure Activities 
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Physical Activity Participation
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Deal and LDP Funding

• One Neighbourhood project received Round 7 Deal funding –
Worsley Mesnes Primary School Mindfulness and Wellbeing

• Two groups have secured Covid recovery funding
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Introduction  

Wigan North Neighbourhood Profile v1.0

- Seven Neighbourhood Profiles produced 

- Provides an holistic overview of the Neighbourhood, its 
population and infrastructure and their challenges and 
assets 

- Builds on November 2017 and December 2018 Profiles

- Data from April 2020 – March 2021 where possible

- Strategic View

- Analysis & Intelligence-led decision making

- Partnership Business Model & Delivery

- Collaborative
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Key Findings  

Wigan North Neighbourhood Profile v1.0

Population

Wigan North has one of the lowest totals for under-16 population in the 
Borough. 

Percentage of female population is one percentage point above Borough 
average at 51.2% . Percentage of BAME and limiting disability population is 
below Borough average.

Start Well

The Neighbourhood has the lowest rate of children in receipt of free school 
meals and those with special educational needs and the second lowest rate 
of children looked after.

The Neighbourhood has the highest percentage of children achieving school 
readiness (2019).
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Key Findings

Wigan North Neighbourhood Profile v1.0

Hospital Activity

The Neighbourhood has below Borough average A&E attendance rates in all 
settings, with the gap below other urgent care sites being significant. 
P92014 and P92017 have amongst the lowest attendance rates in the 
Borough. However it can be noted that 0-17 attendance from consultant-
led sites is above Borough average. In particular P92015 is amongst the top 
seven practices in the Borough for attendance rates. 

The Neighbourhood has above-Borough average rates for elective 
admissions but marginally below average for non-elective admissions. 
P92017 has the fourth highest rate in the Borough.

Outpatient first and follow-up attendances are above the Borough average 
– significantly so for follow-up attendances. 
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Key Findings

Wigan North Neighbourhood Profile v1.0

Long Term Conditions

•The Neighbourhood has the highest prevalence (rates per 1000) in the 
Borough of chronic kidney disease, coronary heart disease, 
hypertension, rheumatoid arthritis, osteoporosis, obesity, cancer, 
dementia, atrial fibrillation, heart failure and stroke and TIA

•The Neighbourhood has above Borough average prevalence of 
diabetes,  cardiovascular disease and peripheral arterial disease

•The Neighbourhood has the lowest prevalence of asthma in the 
Borough
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Key Findings

Wigan North Neighbourhood Profile v1.0

Live Well

8.9% of households in the Neighbourhood are living in fuel poverty, a decrease from 
9.9% in 2016 and the lowest in the Borough however six LSOAs have seen an increase 
in households.

The Neighbourhood saw some of the lowest percentage of health checks being 
offered however the percentage of uptake was above the Borough average.

Wigan North reported significantly the lowest number and proportion of GMP and 
GMFRS ASB incidents during the reporting period 2020/21. 
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Key Findings

Wigan North Neighbourhood Profile v1.0

Community Link Workers

Community Link Worker referral rates are lower than the Borough average.

The Neighbourhood has above Borough average rates for ASC, benefits and 
welfare, education and volunteering. Social isolation, mental health, health 
and wellbeing, ASC and benefits and welfare are the most prevalent reasons 
for referral. 

Mental Health

P92616 has above average Mental Health prevalence and significantly high 
Mental Health admissions but low CLW referrals.

Y02274 has high Mental Health prevalence, significantly high NWB referrals, 
high admissions but low CLW referrals.
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Key Findings  

Wigan North Neighbourhood Profile v1.0

Housing Needs

The Neighbourhood has the highest proportion of older people’s 
housing in the Borough

The average number of bids per property in the Standish and 
Shevington sub-area is high, indicating this is a popular choice of 
residential area

Community Assets

The Neighbourhood is generally a more active community reporting lower 
levels of inactivity 

There is a lower number of community assets which tend to be focussed 
around the centres of Standish and to a lesser extent Shevington and Aspull. 
Facilities include schools, places of worship, community and village clubs, 
sports clubs and leisure centre
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GP Population Profile (June 2021)

GP Registered Population is generally higher than ONS estimates.

Wigan North Neighbourhood Profile v1.0 9

WIGAN BOROUGH GP Practice ONS

0 to 4 14,870 18,352

5 to 11 27,410 28,096

12 to 16 19,568 19,061

0 to 16 61,848 65,509

17 to 64 207,375 202,325

65+ 66,146 64,833

Total 335,369 332,667

WIGAN NORTH GP Practice ONS

0 to 4 1,796 1,452

5 to 11 3,150 2,327

12 to 16 2,325 1,729

0 to 16 7,271 5,508

17 to 64 26,310 19,779

65+ 10,164 9,118

Total 43,745 34,405



Population - Deprivation
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Population - Demographics
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• The Neighbourhood has a 48.8% male population and 51.2% 
female, in contrast with the Borough profile of 49.8% male and 
50.2% female

• 2.12% of the Neighbourhood population are from BAME 
communities, below the Borough average of 2.7%

• 8.9% of the Neighbourhood population reported a long-term 
health problem or disability, below the Borough average of 10.96%



Community Resilience Index

• This is a tool that has been developed to help identify how resilient our 
communities are based on a number of indicators. This tool was developed 
prior to the COVID-19 pandemic however has since been adapted to 
include indicators that are believed to correlate with a higher risk 
geography. The measures to makeup the CRI now include:
– The Health Index of Multiple Deprivation (IMD) which is a score given to each 

LSOA in the borough based on the risk of premature death and the impairment 
of quality of life through poor physical or mental health, the indicators measures 
morbidity, disability and premature mortality.

– The percentage of Rented Accommodation per LSOA
– The percentage of employees in COVID-19 impacted industries in each LSAO.
– The rate of shielded patients in each LSOA. 
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Impact of Covid

• The Neighbourhood is generally below the Borough average for 
community resilience risk factors with one LSOA in the highest 
tranche (Standish Centre)

• GP practice P92015 is in the top ten Borough-wide for 
prevalence of the majority of health factors
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Static CRI – Borough / Wigan North Neighbourhood
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Below Borough 
average

1
LSOA in the highest tranche

Standish Centre (9th)
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Static CRI – Notable LSOAs

LSOA Health IMD % Private Rented Accommodation % Employees in COVID impact 
industries

Rate of Shielded List patients

Lincoln Drive

Standish North

Shevington Moor

Ashfield

Standish Centre

Appley Bridge

Shevington Vale

Holly Road Estate



Disease Prevalence
High Dependency & LTC Group: 

Chronic Kidney Disease
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Disease Prevalence
High Dependency & LTC Group: Diabetes
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Disease Prevalence
Cardiovascular : Coronary Heart Disease
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Disease Prevalence
Cardiovascular : Hypertension
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Disease Prevalence
Respiratory : Asthma
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Disease Prevalence
Respiratory : COPD
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Covid-19 Vaccination – Borough 
Overview
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As at 6th March 2022 over 655,000 vaccinations had been delivered. 
93% of over 70s had received the booster vaccination. 



Other Medical Conditions

• P92014 has a significantly high percentage of osteoporosis. 
P92017 has a significantly high percentage of osteoporosis. 

• P92017 is in the top ten for percentage of rheumatoid arthritis

• All four practices are in the bottom ten for percentage of 
smoking
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Disease Prevalence
Musculoskeletal Group: Rheumatoid Arthritis
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Disease Prevalence
Musculoskeletal Group: Osteoporosis
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Disease Prevalence
Lifestyle Group: Smoking
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Disease Prevalence
Lifestyle Group: Obesity
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Disease Prevalence
High Dependency & LTC Group: Cancer
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Disease Prevalence
High Dependency & LTC Group: Palliative Care
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Disease Prevalence
Mental Health & Neurology: Dementia
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Disease Prevalence
Mental Health & Neurology: Depression
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Disease Prevalence
Mental Health & Neurology: Epilepsy
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Disease Prevalence
Mental Health & Neurology: Mental Health
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Disease Prevalence
Mental Health & Neurology: Learning Disabilities
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Disease Prevalence
Cardiovascular : Atrial Fibrillation
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Disease Prevalence
Cardiovascular : Cardiovascular Disease (PP)
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Disease Prevalence
Cardiovascular : Heart Failure
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Disease Prevalence
Cardiovascular : Left Ventricular Systolic Disorder
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Disease Prevalence
Cardiovascular : Peripheral Arterial Disease
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Disease Prevalence
Cardiovascular : Stroke & TIA
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Pupil Population – Free School Meals

Wigan North Neighbourhood Profile v1.0

Wigan North has the 
lowest highest rate of 
pupils in receipt of Free 
School Meals.

Rates of children in receipt 
of free school meals has 
significantly increased 
across all Neighbourhoods 
during the pandemic.
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Pupil Population – Special Educational Needs

Wigan North Neighbourhood Profile v1.0

Wigan North has the 
lowest rate of pupils 
recorded with Special 
Educational Needs.

The rate is higher among 
secondary school pupils.
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Pupil Population – Children Looked After

Wigan North Neighbourhood Profile v1.0

Wigan North has the 
second lowest rate of 
Children Looked After.

The rate is higher among 
secondary school pupils.
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School Readiness 

Count of  Reception Year Pupils
Achieved Good Level of 

Development
%

Ince, Hindley, Abram, Platt Bridge
692 460 66

Wigan Central
663 403 61

Leigh
555 352 63

Tyldesley & Atherton
522 372 71

Lowton & Golborne
454 316 70

South Wigan & Ashton North
424 322 76

Wigan North
276 209 76

OOB
73 46 63

Total
3659 2480 68
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NEET

Wigan North Neighbourhood Profile v1.0

The Neighbourhood has 
the lowest percentages of 
16-18 NEET at 2%. 

26.2% of Wigan North 16-
18 year olds were ‘Not 
Known’.

4.5% of the Borough’s 16-
18 population are NEET. 
23.3% of the Borough’s 16-
18 population are ‘Not 
Known’.
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A&E Attendances – All Ages

Wigan North Neighbourhood Profile v1.0

The Neighbourhood has below Borough 
average attendance rates in all settings, with 
the gap below other urgent care sites being 
significant. P92014 and P92017 have 
amongst the lowest attendance rates in the 
Borough.

46



A&E Attendances – 0-17

Wigan North Neighbourhood Profile v1.0

Whilst the Neighbourhood has some of the 
lowest attendance rates in the Borough it 
can be noted that 0-17 attendance from 
consultant-led sites is above Borough 
average. In particular P92015 is amongst the 
top seven practices in the Borough for 
attendance rates. 
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A&E Attendances – 18-64

Wigan North Neighbourhood Profile v1.0

The Neighbourhood has below Borough 
average attendances from 18-64 year olds. 
P92010 is an exception with marginally 
higher attendance rates from this cohort.  
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A&E Attendances – 65 and Older

Wigan North Neighbourhood Profile v1.0

Attendances from over 65s are in line with 
the Borough average from consultant-led 
sites. P92015 has the highest attendance 
rate and is in the top 15 practices in the 
Borough for attendances by this cohort from 
consultant-led sites.
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Elective and Non-elective Admissions

Wigan North Neighbourhood Profile v1.0

The Neighbourhood has above-Borough 
average rates for elective admissions but 
marginally below average for non-elective 
admissions. P92017 has the fourth highest 
rate in the Borough.
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Outpatient First and Follow-up Attendances

Wigan North Neighbourhood Profile v1.0

Outpatient first and follow-up attendances 
are above the Borough average –
significantly so for follow-up attendances. 
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Fuel Poverty
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• 10.25% of households in England are living in fuel poverty. In 
Wigan Borough the proportion is 10.8%, below the North West 
average but above the national average

• 8.9% of households in the Neighbourhood are living in fuel 
poverty, a decrease from 9.9% in 2016 and the lowest in the 
Borough

• Given the overall picture in the Neighbourhood and whilst the 
trend in most LSOAs has been positive, it is notable that Bradley 
Hall, New Miles Lane, Pepper Lane, Shevington North, Shevington 
Vale and Appley Bridge have all seen an increase in number of 
households living in fuel poverty



Health Check Uptake

Wigan North Neighbourhood Profile v1.0

3.48% of the eligible Borough 

population were offered Health Checks 
by their GP in 2020/21 – a significant 
decline on previous years

12.71% of eligible patients across 

the Borough took up the offer – a 
slight increase on previous years.

0.66% of the eligible 

Neighbourhood population were 
offered Health Checks by their GP in 
2020/21

45.92% of eligible patients across 

the Neighbourhood took up the offer.
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Community Link Workers – Referrals

Wigan North Neighbourhood Profile v1.0

Rate of referral in the 
Neighbourhood is 5.26, 
below the Borough average 
of 6.75.

P92010 reported much the 
highest rate for the 
Neighbourhood.
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Community Link Workers – Referral Reasons

Wigan North Neighbourhood Profile v1.0

The Neighbourhood has above Borough average rates for ASC, benefits 
and welfare, education and volunteering. Social isolation, mental health, 
health and wellbeing, ASC and benefits and welfare are the most 
prevalent reasons for referral. 
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Adult Social Care
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Number of people supported by Council 31st March 2021 per 1000 population 18+

Wigan North
The Neighbourhood has the lowest rates of people in three of the six support packages. The highest rate of people access direct 
payments – this is the third highest rate in the Borough.

Neighbourhood Community Day 
Support

Direct Payments Home Care Nursing Care Residential Care Supported 
Accommodation

Ince Hindley Abram 
Platt Bridge

3.7 3.4 7.5 3.1 3.4 2.2

Leigh 4.5 2.4 7.2 4.7 3.6 2.8

Lowton & Golborne 4.5 3.3 6.9 2.0 2.9 2.4

South Wigan Ashton 
North

3.5 2.7 7.1 1.9 1.5 1.2

Tyldesley Atherton 3.1 2.0 6.4 0.4 1.3 1.1

Wigan Central 3.7 2.7 7.8 3.5 3.8 2.8

Wigan North 2.6 2.9 5.8 1.1 2.8 0.6



Universal Credit Claimants

• 8.7% of the Neighbourhood’s working age population (16-64 
year olds) were in receipt of Universal Credit as at June 2021. 

• 3.59% of working age population claiming Universal Credit 
were in employment with 5.01% not in employment. 

• At a Borough level 15.53% of the working age population (16-
64 year olds) were in receipt of Universal Credit as at June 
2021. 

• 6.01% of the working age population claiming Universal Credit 
were in employment with 9.52% not in employment. 
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Place and Community Safety

• The Neighbourhood reported the lowest rates of Domestic 
Abuse cases (2020/21) however insight from the DIAS 
Domestic Violence Centre suggests there could be a far higher 
prevalence of incidents which go unreported. 

• The Neighbourhood reports the lowest rate of Serious Violent 
Crime incidents (2019/21).
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Place and Community Safety
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Place and Community Safety

• Wigan North reported significantly the lowest number and proportion of ASB 
incidents during the reporting period 2020/21. 

• Rowdy / inconsiderate behaviour and neighbour nuisance contributed the largest 
totals. Hotspots included the Britannia Hotel (n9 – rowdy / inconsiderate), 
Brookacre Close (n7 – malicious communications, neighbour and vehicle 
nuisance), Inward Drive (n6 – neighbours, hoax calls and malicious 
communications) however no setting recorded into double figures for incidents 
during the reporting period. 

• Wigan North saw a consistent downward trend in GMFRS anti-social behaviour 
incidents over the three years 2018/19 to 2020/21 to overtake Wigan South as 
the Neighbourhood with the lowest number of incidents (rate 1.48 per 1,000 
population). Vehicle Fires had climbed significantly in 2019/20 but returned to 
near previous levels a year later.  Numbers of Deliberate Fires and Deliberate 
Fires (Loose Refuse) had fallen by almost 50% from 2018/19 to 2020/21.
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Place and Community Safety – Fire Service ASB

Type of 
Incident

Wigan North
Number (Rate per 1,000 population)

Wigan Borough
Number (Rate per 1,000 population)

2018/19 2019/20 2020/21 2018/19 2019/20 2020/21

Deliberate Sec 
Fires

49 (1.42) 33 (0.95) 29 (0.84) 1,168 (3.51) 863 (2.59) 943 (2.83)

Deliberate Sec 
Fires – Wheelie 
Bins

6 (0.17) 2 (0.05) 1 (0.02) 171 (0.43) 145 (0.43) 126 (0.37)

Deliberate Sec 
Fires – Loose 
Refuse

27 (0.78) 15 (0.43) 15 (0.43) 498 (1.49) 415 (1.24) 525 (1.57)

Deliberate Pri Fires 
– Vehicles

3 (0.08) 11 (0.31) 4 (0.11) 112 (0.33) 106 (0.31) 92 (0.27)

Malicious Calls 5 (0.14) 2 (0.05) 2 (0.05) 57 (0.17) 67 (0.20) 43 (0.12)

Fire Fighter 
Hostilities

1 (0.02) 0 0 14 (0.04) 9 (0.02) 17 (0.05)
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Place and Community Safety – Police ASB

Wigan North Neighbourhood Profile v1.0 62

Type of Incident Wigan North
Number (Rate per 1,000 population)

Wigan Borough
Number (Rate per 1,000 population)

Street Drinking 0 7 (includes 4 with no postcode record) (0.02)

Begging / Vagrancy 0 38 (includes 6 with no postcode record) (0.11)

Animal Problems 6 (0.17) 58 (includes 34 with no postcode record) (0.17)

Firearms Incidents 0 16 (includes 3 with no postcode record) (0.04)

Malicious / Nuisance Communications 23 (0.66) 534 (includes 31 with no postcode record) (1.60)

Hoax Call 9 (0.26) 241 (includes 59 with no postcode record) (0.72)

Abandoned Vehicle 8 (0.23) 317 (includes 233 with no postcode record) (0.95)

Vehicle Nuisance / Inappropriate Use 7 (0.20) 626 (includes 453 with no postcode record) (1.88)

Noise 9 (0.26) 185 (includes 40 with no postcode record) (0.55)

Littering / Drugs Paraphernalia 2 (0.05) 33 (includes 12 with no postcode record) (0.09)

Fireworks 1 (0.02) 61 (includes 47 with no postcode record) (0.18)

Rowdy / Inconsiderate Behaviour 64 (1.86) 2,877 (includes 870 with no postcode record) (8.64)

Neighbours 56 (1.62) 1,291 (includes 105 with no postcode record) (3.88)

Trespass 1 (0.02) 29 (includes 11 with no postcode record) (0.08)



Housing

• The Neighbourhood is composed of the Housing sub-areas of 
Wigan North / Aspull and Standish and Shevington. There are 
disparities between the two sub-areas which are covered in 
the thematic slides below

• The Neighbourhood has the highest proportion of older 
people’s housing in the Borough

• The average number of bids per property in the Standish and 
Shevington sub-area is high, indicating this is a popular choice 
of residential area
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Housing Profile 
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Wigan North / Aspull Standish and Shevington Wigan Borough

Dwelling Stock

Dwellings 23,986 11,056 146,345

Households 23,507 10,836 143,429

Dwelling Type Nominal Figure
Percentage of Total 
Area Dwelling Stock Nominal Figure

Percentage of Total 
Area Dwelling Stock Nominal Figure

Percentage of Total 
Area Dwelling Stock

Bungalow 2,014 8.4% 1,934 17.5% 16,972 11.6%

Flat 3,645 15.2% 685 6.2% 14,195 9.7%

Terraced House 7,654 31.9% 1,536 13.9% 42,293 28.9%

Semi-Detached House 8,347 34.8% 3,485 31.5% 52,437 35.9%

Detached House 2,326 9.7% 3,416 30.9% 20,448 14.0%

Number of bedrooms

One 2,061 8.9% 277 2.6% 8,582 5.9%

Two 6,857 29.6% 2,451 23% 41,458 28.5%

Three 12,228 52.8% 5,374 50.4% 78,408 53.9%

Four 2,014 8.7% 2,558 24% 16,874 11.60%



Cost of Tenure Options
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Wigan North / Aspull Standish and Shevington Wigan Borough

Tenure Option

Social rented (monthly average) £346 £346 £346

Affordable rent (monthly average) £382 £475 £395

Market rent – lower quartile £425 £494 £451

Market rent – median £477 £594 £494

Market rent – upper quartile £524 £676 £594

Market sale – lower quartile £85k £136k £90k

Market sale – median £120k £195k £130k

Market sale – average £138,102 £208,288 £147,128

Shared ownership (50%) £60k £97.5k £65k

Shared ownership (25%) £30k £48.75k £32.5k

Help to buy £120k £195k £130k

Discounted home ownership £84k £1365k £91k



Annual Imbalance of Affordable Dwellings
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Wigan North / Aspull Standish and Shevington Wigan Borough

Number of bedrooms

One 28.7% (96) 7.1% (8) 17.9% (279)

Two 44.6% (149) 26% (29) 46.3% (72)0

Three 26.7% (89) 45.5% (51) 30.1% (503)

Four 0 4.3% (24) 4.6% (79)

Five or more 0 0 1.1% (24)

Total 334 112 1,606

Net need 74 78 338

Over 20% of the Borough’s need is concentrated in Wigan North / Aspull sub area. This is particularly focussed 
on one and two bedroom properties. 

Four bedroom shortfall is exclusively in the Shevington and Standish sub area. 



Older People’s (65 and over) Housing Preferences
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Wigan North / Aspull Standish and Shevington Wigan Borough

Residents Who Would Consider This Housing Option

Continue to live in current home with support where required 70.5% 75.8% 75.5%

Buying a property in the open market 9% 16..3% 7.6%

Rent from a private landlord 2.8% 2.6% 3%

Rent from a council or housing association 10.6% 9.5% 8.4%

Rent from the council 30.4% 21.6% 19.6%

Rented sheltered accommodation 33.2% 20% 27.7%

Buying sheltered accommodation 6% 17.5% 10%

Shared ownership sheltered accommodation 3.1% 4.5% 4.6%

Rented extra care housing 30% 13.4% 22.6%

Buying extra care housing 3.1% 16.3% 8.2%

Shared ownership extra care housing 3.1% 2.2% 4.8%

Supported housing for people with learning disabilities and autism 0 0 0.7%

Supported housing for mental health needs 0 1.3% 1.5%

Residential care home 4.5% 5.1% 8.2%

Co-housing 17.7% 18.2% 10.1%

Go to live with children or other relatives 3% 2.2% 3.4%

Other 0 2.2% 0.2%

Base 2,357 995 12,223



All Households - Specific Housing Needs
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Wigan North / Aspull Standish and Shevington Wigan Borough

Residents Who Consider This Adaptation / Improvement Required

Better Heating 30.6% 22.7% 24.5%

More Insulation 20% 11.1% 16.5%

Double Glazing 15.8% 14.2% 15.3%

Adaptations to kitchen 7.3% 6.3% 7.7%

Adaptations to bathroom 14.1% 11.6% 12.6%

Adaptations relating to sensory needs 4.8% 5.5% 4.9%

Internal hand / grab rails 12.9% 11.6% 10%

External hand / grab rails 12.5% 9% 8.9%

Downstairs toilet 10.2% 8.4% 9.2%

Stair lift / vertical lift 8.5% 8.6% 7.9%

Improvements to access 5.1% 3.6% 5.3%

Wheelchair adaptations 5.1% 3.4% 5%

Lever door handles 4.6% 0.9% 3.4%

Room for a carer 4.1% 1.5% 3.6%

Community alarm service 6.8% 1.6% 5.4%

Increase the size of the property 7.9% 6.8% 8.2%

Improved ventilation 9.2% 6% 6.9%

Base 23,507 10,957 143,429



Community Assets 
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• The Neighbourhood is generally a more active community reporting 
lower levels of inactivity 

• There is a lower number of community assets which tend to be 
focussed around the centres of Standish and to a lesser extent 
Shevington and Aspull. Facilities include schools, places of worship, 
community and village clubs, sports clubs and leisure centre



Community Assets – Leisure Activities 
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Physical Activity Participation
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LDP and Deal Funding

• Four Neighbourhood projects have received Round 7 Deal 
funding – Make You Matter Our Minds Matter, Standish Lower 
Ground St Annes Primary School Keep Calm In Our Forest 
School, Wigan Anxiety Group and St Maries Primary School A 
Secret Garden

• Additionally one project is co-located with Wigan Central –
Impact Schools Network Trauma Informed Schools

• 11 groups received Covid recovery funding
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Introduction

Wigan Central Neighbourhood Profile v1.0

- Seven Neighbourhood Profiles produced 

- Provides an holistic overview of the Neighbourhood, its 
population and infrastructure and their challenges and 
assets 

- Builds on November 2017 and December 2018 Profiles

- Data from April 2020 – March 2021 where possible

- Strategic View

- Analysis & Intelligence-led decision making

- Partnership Business Model & Delivery

- Collaborative
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Key Findings

Wigan Central Neighbourhood Profile v1.0

Population

The Neighbourhood has an even split in population between under-16s and 
over-65s.

There is a marginally higher percentage of male than female residents, 
reversing the Borough profile. The percentage of BAME population and 
limiting disability is also above the Borough average.

Start Well

Wigan Central has the second highest rate of pupils in receipt of Free School 
Meals and those with special educational needs and the third highest rate of 
children looked after.

The Neighbourhood has the lowest percentage of school readiness (2019) in 
the Borough.
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Key Findings

Wigan Central Neighbourhood Profile v1.0

Hospital Activity

The Neighbourhood has above-Borough average A&E attendance rates from 
consultant-led sites but significantly below attendance rates from other 
urgent care settings. Y02885 has the third highest attendance rate from 
consultant-led sites in the Borough, P92026 the fourth highest and P92019 
the fifth highest. 

The Neighbourhood is marginally above the Borough average for elective 
and non-elective attendances. P92011 and P92019 are both amongst the 
top ten practices in the Borough for non-elective spells. 

The Neighbourhood is in line with the Borough average for outpatient first 
attendances and marginally below Borough average for follow-up 
attendances. P92030 has the lowest attendance rate for first attendance in 
the Borough whilst Y02885 has the lowest attendance rate for follow-up 
attendances. 

4



Key Findings

Wigan Central Neighbourhood Profile v1.0

Long Term Conditions

• The Neighbourhood has the highest prevalence (rates per 1000) in the 
Borough of diabetes, depression, mental health, learning disabilities and 
peripheral arterial disease

• The Neighbourhood is above Borough average for prevalence of 
hypertension, COPD, osteoporosis, cancer, dementia, epilepsy, atrial 
fibrillation, heart failure, left ventricular systolic disorder and stroke and 
TIA 
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Key Findings

Wigan Central Neighbourhood Profile v1.0

Live Well

Fuel Poverty is above the Borough average and whilst the trend in most LSOAs has 
been positive, Gidlow North, Pemberton, Broxton Avenue Estate and Kitt Green have 
all seen an increase in the number of households living in fuel poverty. 

Marsh Green ward had the highest number of Universal Credit claimants for 2020 in 
the Borough.

Health checks offered and accepted during 2020/21 reflected the Borough average.

Wigan Central ranked second for number and proportion of GMP ASB incidents, 
primarily rowdy / inconsiderate behaviour but also including neighbour nuisance and 
malicious / nuisance communications. The Neighbourhood also had the highest 
number of firearms incidents. The Neighbourhood ranks fourth for GMFRS ASB 
incidents.
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Key Findings

Wigan Central Neighbourhood Profile v1.0

Community Link Workers

Community Link Worker referral rates are above Borough average.

The Neighbourhood has above Borough average rates for benefits and 
welfare, bereavement, employment, housing, mental health, social isolation 
and volunteering. Health & wellbeing, mental health and social isolation are 
the most prevalent reasons for referral however the totals for benefits & 
wellbeing and financial advice should also be noted. 

Mental Health

Y02885 has a significantly high prevalence of mental health. 

P92019 is in the top ten for prevalence of mental health

P92026 is in the top ten for prevalence of depression
P92011 is in the top ten for prevalence of mental health
P92003 is in the top ten for prevalence of mental health
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Key Findings

Wigan Central Neighbourhood Profile v1.0

Housing Needs

The Wigan Central Neighbourhood area correlates to the Wigan South housing sub-area

The sub-area is densely populated and has the lowest proportion of owner occupied and highest proportion of 
households living in affordable housing and social stock in the Borough

The sub-area has the highest proportion of households in affordable housing need in the Borough (9.4%)

The sub-area experiences a high number of relets and turnover, possibly reflecting tenant dissatisfaction with 
provision

Community Assets

The Neighbourhood has the highest levels of inactivity in the Borough, with 
most communities reporting in excess of 30% inactivity

There are a number of community assets within the Neighbourhood including 
schools, places of worship, leisure centres, community centres and sports 
clubs
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GP Population Profile (June 2021)

GP Registered Population is generally higher than ONS estimates. Registered 
population has increased in all age bands excepting 0 to 4 in the last twelve months.
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WIGAN BOROUGH GP Practice ONS

0 to 4 14,870 18,352

5 to 11 27,410 28,096

12 to 16 19,568 19,061

0 to 16 61,848 65,509

17 to 64 207,375 202,325

65+ 66,146 64,833

Total 335,369 332,667

WIGAN CENTRAL GP Practice ONS

0 to 4 2,737 3,308

5 to 11 5,129 4,839

12 to 16 3,512 3,134

0 to 16 11,378 11,281

17 to 64 38,418 36,312

65+ 11,689 11,281

Total 61,485 59,414



Population - Deprivation
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Population - Demographics
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• 50.1% of the Neighbourhood population are male and 49.9& 
female, in contrast to the Borough profile of 49.8% male and 50.2% 
female

• 3.31% of the Neighbourhood population are from BAME 
communities, above the Borough average of 2.7%

• 11.6% of the Neighbourhood population reported a life-limiting 
disability, above the Borough average of 10.96%



Community Resilience Index

• This is a tool that has been developed to help identify how resilient our 
communities are based on a number of indicators. This tool was developed 
prior to the COVID-19 pandemic however has since been adapted to 
include indicators that are believed to correlate with a higher risk 
geography. The measures to makeup the CRI now include:
– The Health Index of Multiple Deprivation (IMD) which is a score given to each 

LSOA in the borough based on the risk of premature death and the impairment 
of quality of life through poor physical or mental health, the indicators measures 
morbidity, disability and premature mortality.

– The percentage of Rented Accommodation per LSOA
– The percentage of employees in COVID-19 impacted industries in each LSAO.
– The rate of shielded patients in each LSOA. 
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Impact of Covid

• The Neighbourhood is above the Borough average for 
community resilience risk factors with two LSOAs in the highest 
tranche

• GP practice P92008 features in the top ten Borough-wide for 
prevalence of the majority of associated health risk factors
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Static CRI – Borough / Wigan Central Neighbourhood
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Above Borough 
average

2
LSOAs in the highest tranche

Newtown (3rd)
Springfield / Wigan Town Centre 
(8th)
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Static CRI – Notable LSOAs

LSOA Health IMD % Private Rented Accommodation % Employees in COVID impact 
industries

Rate of Shielded List patients

Worsley Hall North

Norley East

Kitt Green

Springfield / Wigan Town Centre

Marsh Green East

Marsh Green West

Worsley Hall

Worsley Hall South

The Bell

Swinley East

Poolstock

Newtown

Swinley West

Pagefield

Mesnes Road

Standish Lower Ground

Gathurst

Kitt Green



Disease Prevalence
High Dependency & LTC Group: 

Chronic Kidney Disease
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Disease Prevalence
High Dependency & LTC Group: Diabetes
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Disease Prevalence
Cardiovascular : Coronary Heart Disease
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Disease Prevalence
Cardiovascular : Hypertension
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Disease Prevalence
Respiratory : Asthma
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Disease Prevalence
Respiratory : COPD
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Covid-19 Vaccination – Borough 
Overview
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As at 6th March 2022 over 655,000 vaccinations had been delivered. 
93% of over 70s had received the booster vaccination. 



Other Medical Conditions

• P92008 has a significantly high percentage of osteoporosis, stroke and left ventricular systolic disorder. P92019 
has a significantly high percentage of osteoporosis and dementia. Y02885 has a significantly high percentage of 
smoking and mental health. P92003 has a significantly high percentage of dementia. P92011 has a significantly 
high percentage of osteoporosis, heart failure and left ventricular systolic disorder. 

• P92008 is in the top ten for percentage of rheumatoid arthritis, obesity, epilepsy, atrial fibrillation and heart 
failure.

• Y02885 is in the top ten for percentage of epilepsy, learning disabilities
• P92019 is in the top ten for percentage of smoking, mental health, learning disabilities and peripheral arterial 

disease. 
• P92026 is in the top ten for percentage of depression and peripheral arterial disease.
• P92011 is in the top ten for percentage of mental health conditions, learning disabilities, peripheral arterial 

disease and stroke and TIA.
• P92021 is in the top ten for percentage of obesity, cancer, atrial fibrillation and left ventricular systolic disorder.
• P92634 is in the top ten for percentage of cancer.
• P92003 is in the top ten for percentage of mental health, cardiovascular disease, heart failure and peripheral 

arterial disease.
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Disease Prevalence
Musculoskeletal Group: Rheumatoid Arthritis
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Disease Prevalence
Musculoskeletal Group: Osteoporosis
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Disease Prevalence
Lifestyle Group: Smoking
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Disease Prevalence
Lifestyle Group: Obesity
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Disease Prevalence
High Dependency & LTC Group: Cancer
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Disease Prevalence
High Dependency & LTC Group: Palliative Care
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Disease Prevalence
Mental Health & Neurology: Dementia
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Disease Prevalence
Mental Health & Neurology: Depression
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Disease Prevalence
Mental Health & Neurology: Epilepsy
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Disease Prevalence
Mental Health & Neurology: Mental Health
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Disease Prevalence
Mental Health & Neurology: Learning Disabilities
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Disease Prevalence
Cardiovascular : Atrial Fibrillation
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Disease Prevalence
Cardiovascular : Cardiovascular Disease (PP)
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Disease Prevalence
Cardiovascular : Heart Failure
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Disease Prevalence
Cardiovascular : Left Ventricular Systolic Disorder
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Disease Prevalence
Cardiovascular : Peripheral Arterial Disease
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Disease Prevalence
Cardiovascular : Stroke & TIA
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Pupil Population – Free School Meals

Wigan Central Neighbourhood Profile v1.0

Wigan Central has the 
second highest rate of 
pupils in receipt of Free 
School Meals.

The rate for primary school 
pupils is significantly high.

Rates of children in receipt 
of free school meals has 
significantly increased 
across all Neighbourhoods 
during the pandemic.
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Pupil Population – Special Educational Needs

Wigan Central Neighbourhood Profile v1.0

Wigan Central has the 
second highest rate of 
pupils recorded with 
Special Educational Needs.

The rate is marginally 
higher amongst primary 
school pupils, in line with 
the Borough trend. 
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Pupil Population – Children Looked After

Wigan Central Neighbourhood Profile v1.0

Wigan Central has the third 
highest rate of Children 
Looked After.

The rate is notably higher 
among secondary school 
pupils.
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School Readiness 

Count of  Reception Year Pupils
Achieved Good Level of 

Development
%

Ince, Hindley, Abram, Platt Bridge
692 460 66

Wigan Central
663 403 61

Leigh
555 352 63

Tyldesley & Atherton
522 372 71

Lowton & Golborne
454 316 70

South Wigan & Ashton North
424 322 76

Wigan North
276 209 76

OOB
73 46 63

Total
3659 2480 68
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NEET

Wigan Central Neighbourhood Profile v1.0

The Neighbourhood is in 
line with Borough average 
for percentage of 16-18 
NEET at 4.5%. 

23.5% of Wigan Central 16-
18 year olds were ‘Not 
Known’.

4.5% of the Borough’s 16-
18 population are NEET. 
23.3% of the Borough’s 16-
18 population are ‘Not 
Known’.
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A&E Attendances – All Ages

Wigan Central Neighbourhood Profile v1.0

The Neighbourhood has above-Borough 
average attendance rates from consultant-
led sites but significantly below attendance 
rates from other urgent care settings. 
Y02885 has the third highest attendance 
rate from consultant-led sites in the 
Borough, P92026 the fourth highest and 
P92019 the fifth highest. 
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A&E Attendances – 0-17

Wigan Central Neighbourhood Profile v1.0

The trend is mirrored in all age groups. All 
but two of the practices have above-
Borough average attendances from 
consultant-led sites for 0-17 year olds. 
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A&E Attendances – 18-64

Wigan Central Neighbourhood Profile v1.0

The trend is mirrored in 18-64 year olds. 
Y02885 has the second highest attendance 
rate from this age cohort from consultant-
led sites. 
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A&E Attendances – 65 and older

Wigan Central Neighbourhood Profile v1.0

The gap between the Neighbourhood and 
Borough averages for 65 and older age 
cohort is narrower than the other age 
cohorts. P92026 reports the fourth highest 
attendance rate in the Borough for this age 
cohort from consultant led sites. 
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Elective and Non-elective Attendances

Wigan Central Neighbourhood Profile v1.0

The Neighbourhood is marginally above the 
Borough average for elective and non-
elective attendances. P92011 and P92019 
are both amongst the top ten practices in 
the Borough for non-elective spells.  
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Outpatient First and Follow-up Attendances

Wigan Central Neighbourhood Profile v1.0

The Neighbourhood is in line with the 
Borough average for outpatient first 
attendances and marginally below Borough 
average for follow-up attendances. P92030 
has the lowest attendance rate for first 
attendance in the Borough whilst Y02885 
has the lowest attendance rate for follow-up 
attendances. 
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Fuel Poverty
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• 10.25% of households in England are living in fuel poverty. In 
Wigan Borough the proportion is 10.8%, below the North West 
average but above the national average

• 11.7% of households in the Neighbourhood are living in fuel 
poverty, a decrease from 13.1% in 2016 but above the Borough 
average

• Whilst the trend in most LSOAs has been positive, Gidlow North, 
Pemberton, Broxton Avenue Estate and Kitt Green have all seen 
an increase in the number of households living in fuel poverty. 



Health Check Uptake

Wigan Central Neighbourhood Profile v1.0

3.48% of the eligible Borough 

population were offered Health Checks 
by their GP in 2020/21 – a significant 
decline on previous years

12.71% of eligible patients across 

the Borough took up the offer – a 
slight increase on previous years.

3.22% of the eligible 

Neighbourhood population were 
offered Health Checks by their GP in 
2020/21

13.45% of eligible patients across 

the Neighbourhood took up the offer.
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Community Link Workers – Referrals

Wigan Central Neighbourhood Profile v1.0

Rate of referral in the 
Neighbourhood is 7.12, 
above the Borough average 
of 6.75.

Five practices reported above 
Neighbourhood average.
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Community Link Workers – Referral Reasons

Wigan Central Neighbourhood Profile v1.0

The Neighbourhood has above Borough average rates for benefits and 
welfare, bereavement, employment, housing, mental health, social 
isolation and volunteering. Health & wellbeing, mental health and social 
isolation are the most prevalent reasons for referral however the totals 
for benefits & wellbeing and financial advice should also be noted. 
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Adult Social Care
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Number of people supported by Council 31st March 2021 per 1000 population 18+

Wigan Central
The Neighbourhood has the highest rates of people in three of the six support packages – home care, residential care and 
supported accommodation. The Neighbourhood also has high rates of people receiving community day support, nursing care and 
direct payments.

Neighbourhood Community Day 
Support

Direct Payments Home Care Nursing Care Residential Care Supported 
Accommodation

Ince Hindley Abram 
Platt Bridge

3.7 3.4 7.5 3.1 3.4 2.2

Leigh 4.5 2.4 7.2 4.7 3.6 2.8

Lowton & Golborne 4.5 3.3 6.9 2.0 2.9 2.4

South Wigan Ashton 
North

3.5 2.7 7.1 1.9 1.5 1.2

Tyldesley Atherton 3.1 2.0 6.4 0.4 1.3 1.1

Wigan Central 3.7 2.7 7.8 3.5 3.8 2.8

Wigan North 2.6 2.9 5.8 1.1 2.8 0.6



Universal Credit Claimants

• 18.28% of the Neighbourhood’s working age population (16-64 
year olds) were in receipt of Universal Credit as at June 2021. 

• 7.28% of working age population claiming Universal Credit 
were in employment with 10.95% not in employment. 

• At a Borough level 15.53% of the working age population (16-
64 year olds) were in receipt of Universal Credit as at June 
2021. 

• 6.01% of the working age population claiming Universal Credit 
were in employment with 9.52% not in employment. 
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Place and Community Safety

• 18% of High Risk Domestic Abuse cases and 17% of Medium 
Risk Domestic Abuse cases (2020/21) came from the 
Neighbourhood. 

• The Neighbourhood reports the second highest rate of Serious 
Violent Crime incidents (2019/21).
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Place and Community Safety
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Place and Community Safety

• Wigan Central ranked second for number and proportion of GMP ASB incidents, primarily rowdy / inconsiderate 
behaviour but also including neighbour nuisance and malicious / nuisance communications. The Neighbourhood 
also had the highest number of firearms incidents. 

• Hotspots included a range of settings on Gidlow Lane, primarily residential but also including public houses and 
playground (n22 – rowdy / inconsiderate, malicious communications, neighbour nuisance, abandoned vehicle), 
Orrell Road residential area (n21 – neighbours, rowdy / inconsiderate, malicious communications), Greenhey
residential area (n21 – neighbour and rowdy / inconsiderate), the Police Station (n18 including 4 firearms 
incidents), Robin Park Asda (n14 – primarily vehicle nuisance), a range of settings on Frog Lane, including the 
Deanery High School, Royal Albert Edward Infirmary (n15 – hoax calls and malicious communications), 
residential and public houses (n14 – primarily rowdy / inconsiderate) and town centre facilities in New Market 
Street bus station (n17), Wallgate including the train stations (n14) and Market Place (n11) – primarily rowdy / 
inconsiderate behaviour. 

• Wigan Central reported the fourth highest total of GMFRS ASB incidents albeit the number for 2020/21 was 
lower than 2018/19 and reflected a very slight increase on 2019/20 to stand at 4.49 per 1,000 population. 
Deliberate Fires (Loose Refuse) had increased to stand at its highest number over the three years whilst a 
notable outlier for Malicious Calls saw 30 incidents reported during 2019/20 – much the highest number in the 
Borough and linked to 23 incidents in the Wigan Central ward.
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Place and Community Safety – Fire Service ASB

Type of 
Incident

Wigan Central
Number (Rate per 1,000 pop)

Wigan Borough
Number (Rate per 1,000 pop)

2018/19 2019/20 2020/21 2018/19 2019/20 2020/21

Deliberate Sec 
Fires

186 (3.13) 131 (2.20) 141 (2.37) 1,168 (3.51) 863 (2.59) 943 (2.83)

Deliberate Sec 
Fires – Wheelie 
Bins

28 (0.47) 24 (0.40) 15 (0.25) 171 (0.43) 145 (0.43) 126 (0.37)

Deliberate Sec 
Fires – Loose 
Refuse

75 (1.26) 61 (1.02) 84 (1.41) 498 (1.49) 415 (1.24) 525 (1.57)

Deliberate Pri Fires 
– Vehicles

19 (0.31) 15 (0.25) 13 (0.21) 112 (0.33) 106 (0.31) 92 (0.27)

Malicious Calls 19 (0.31) 30 (0.50) 11 (0.18) 57 (0.17) 67 (0.20) 43 (0.12)

Fire Fighter 
Hostilities

2 (0.03) 3 (0.05) 3 (0.05) 14 (0.04) 9 (0.02) 17 (0.05)
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Place and Community Safety – Police ASB

Wigan Central Neighbourhood Profile v1.0 62

Type of Incident Wigan Central
Number (Rate per 1,000 population)

Wigan Borough
Number (Rate per 1,000 population)

Street Drinking 1 (0.01) 7 (includes 4 with no postcode record) (0.02)

Begging / Vagrancy 4 (0.06) 38 (includes 6 with no postcode record) (0.11)

Animal Problems 2 (0.03) 58 (includes 34 with no postcode record) (0.17)

Firearms Incidents 6 (0.10) 16 (includes 3 with no postcode record) (0.04)

Malicious / Nuisance Communications 97 (1.63) 534 (includes 31 with no postcode record) (1.60)

Hoax Call 41 (0.69) 241 (includes 59 with no postcode record) (0.72)

Abandoned Vehicle 20 (0.33) 317 (includes 233 with no postcode record) (0.95)

Vehicle Nuisance / Inappropriate Use 25 (0.42) 626 (includes 453 with no postcode record) (1.88)

Noise 29 (0.48) 185 (includes 40 with no postcode record) (0.55)

Littering / Drugs Paraphernalia 2 (0.03) 33 (includes 12 with no postcode record) (0.09)

Fireworks 2 (0.03) 61 (includes 47 with no postcode record) (0.18)

Rowdy / Inconsiderate Behaviour 442 (7.43) 2,877 (includes 870 with no postcode record) (8.64)

Neighbours 203 (3.41) 1,291 (includes 105 with no postcode record) (3.88)

Trespass 3 (0.05) 29 (includes 11 with no postcode record) (0.08)



Housing 

• The Wigan Central Neighbourhood area correlates to the Wigan 
South housing sub-area

• The sub-area is densely populated and has the lowest proportion of 
owner occupied and highest proportion of households living in 
affordable housing and social stock in the Borough

• The sub-area has the highest proportion of households in 
affordable housing need in the Borough (9.4%)

• The sub-area experiences a high number of relets and turnover, 
possibly reflecting tenant dissatisfaction with provision
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Housing Profile 
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Wigan Central Wigan Borough

Dwelling Stock

Dwellings 18,025 146,345

Households 17,666 143,429

Dwelling Type Nominal Figure
Percentage of Total Area 

Dwelling  Stock Nominal Figure
Percentage of Total Area 

Dwelling Stock

Bungalow 1,387 7.7% 16,972 11.60%

Flat 2,164 12% 14,195 9.70%

Terraced House 6,362 35.3% 42,293 28.90%

Semi-Detached House 7,048 39.1% 52,437 35.90%

Detached House 1,064 5.9% 20,448 14.00%

Number of bedrooms

One 1,309 7.4% 8,582 5.90%

Two 5,590 31.6% 41,458 28.50%

Three 9,854 55.7% 78,408 53.90%

Four 937 5.3% 16,874 11.60%



Cost of Tenure Options
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Wigan Central Wigan Borough

Tenure Option

Social rented (monthly average) £346 £346

Affordable rent (monthly average) £395 £395

Market rent – lower quartile £451 £451

Market rent – median £494 £494

Market rent – upper quartile £550 £594

Market sale – lower quartile £78.5k £90k

Market sale – median £102k £130k

Market sale – average £110,077 £147,128

Shared ownership (50%) £51k £65k

Shared ownership (25%) £25.5k £32.5k

Help to buy £102k £130k

Discounted home ownership £71.4k £91k



Annual Imbalance of Affordable Dwellings
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Wigan Central Wigan Borough

Number of bedrooms

One 19.7% (23) 17.9% (279)

Two 16.5% (19) 46.3% (72)0

Three 38.5% (45) 30.1% (503)

Four 25.1% (29) 4.6% (79)

Five or more 0 1.1% (24)

Total 117 1,606

Net need -129 338

The Neighbourhood has the lowest net need in the Borough, however the need for four bedroom 
properties is significantly the highest in the Borough.



Older People’s (65 and over) Housing Preferences
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Wigan Central Wigan Borough

Residents Who Would Consider This Housing Option

Continue to live in current home with support where required 60.7% 75.5%

Buying a property in the open market 4.2% 7.6%

Rent from a private landlord 3.1% 3%

Rent from a council or housing association 11% 8.4%

Rent from the council 29.7% 19.6%

Rented sheltered accommodation 24.9% 27.7%

Buying sheltered accommodation 7.2% 10%

Shared ownership sheltered accommodation 3.1% 4.6%

Rented extra care housing 19.8% 22.6%

Buying extra care housing 7.2% 8.2%

Shared ownership extra care housing 3.1% 4.8%

Supported housing for people with learning disabilities and autism 0 0.7%

Supported housing for mental health needs 4.2% 1.5%

Residential care home 11.3% 8.2%

Co-housing 3.1% 10.1%

Go to live with children or other relatives 2.3% 3.4%

Other 0 0.2%

Base 1,464 12,223



All Households - Specific Housing Needs
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Wigan Central Wigan Borough

Residents Who Would Consider This Adaptation / Improvement Required

Better Heating 25.6% 24.5%

More Insulation 18.7% 16.5%

Double Glazing 27.3% 15.3%

Adaptations to kitchen 10.6% 7.7%

Adaptations to bathroom 12.7% 12.6%

Adaptations relating to sensory needs 8.3% 4.9%

Internal hand / grab rails 13.3% 10%

External hand / grab rails 11.7% 8.9%

Downstairs toilet 20.3% 9.2%

Stair lift / vertical lift 13.3% 7.9%

Improvements to access 10.8% 5.3%

Wheelchair adaptations 9% 5%

Lever door handles 5.7% 3.4%

Room for a carer 5.8% 3.6%

Community alarm service 8.2% 5.4%

Increase the size of the property 12.6% 8.2%

Improved ventilation 10.2% 6.9%

Base 17,666 143,429



Community Assets 
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• The Neighbourhood has the highest levels of inactivity in the 
Borough, with most communities reporting in excess of 30% 
inactivity

• There are a number of community assets within the Neighbourhood 
including schools, places of worship, leisure centres, community 
centres and sports clubs



Community Assets – Leisure Activities 
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Physical Activity Participation
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Deal and LDP Funding

• Three Neighbourhood projects have received Round 7 Deal 
funding – Wigan Steam Digi-Create, St Francis / St Barnabas / 
Fur Clemt, Marsh Green Primary School Family Café

• Additionally one project is co-located with Wigan North –
Impact Schools Network Trauma Informed Schools

• Eighteen groups have received Covid recovery funding
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Introduction  

Wigan Borough 2021 Profile v1.0

- Headline Borough Profile provides an overview of the 
seven Neighbourhood Profiles

- Provides an holistic overview of the Borough, its 
population and infrastructure and their challenges and 
assets 

- Builds on November 2017 and December 2018 Profiles

- Data from April 2020 – March 2021 where possible

- Strategic View

- Analysis & Intelligence-led decision making

- Partnership Business Model & Delivery

- Collaborative
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Key Findings  

Wigan Borough 2021 Profile v1.0

Population

The number of residents aged 75+ is expected to increase significantly (26%) 
by 2030.  This equates to over half of the overall increase in the Wigan 
population.

Female life expectancy is three years higher than male life expectancy across 
the Borough

40% of the Borough’s households experience at least one dimension of 
deprivation

Start Well

Rates of children in receipt of free school meals increased across the 
Borough during the last twelve months. 

68% of the Borough’s reception-age children achieve a good level of school 
readiness, below the national average of 71.8%
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Key Findings

Hospital Activity

Wigan South Neighbourhood is above Borough average for Elective Admissions with 
one practice within this Neighbourhood having significantly the highest rate in the 
Borough. 

Hindley Neighbourhood has above Borough average rates for Non-elective Admissions 
with one practice within this Neighbourhood reporting the highest rates in the 
Borough. 
Wigan South Neighbourhood is above Borough average for Elective Admissions with 
one practice within this Neighbourhood having significantly the highest rate in the 
Borough. 
Hindley Neighbourhood has above Borough average rates for Non-elective Admissions 
with one practice within this Neighbourhood reporting the highest rates in the 
Borough. 
Wigan North Neighbourhood has above Borough average rates for both categories of 
attendance, significantly so for Follow-up attendances. 
Wigan South Neighbourhood has two practices with the Borough-highest rates for 
both categories of attendance. 
Hindley Neighbourhood is below Borough average for attendance rates in both first 
and follow-up categories. 
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Key Findings

Wigan Borough 2021 Profile v1.0

Long Term Conditions

• Wigan is generally above national average for prevalence 
(rates per 1000) of the majority of long-term conditions. 

• The Borough is significantly above national average for 
prevalence of coronary heart disease, COPD, obesity, 
epilepsy, learning disabilities, heart failure, peripheral arterial 
disease and stroke / TIA.

• Wigan North Neighbourhood has the highest prevalence in 
the Borough of chronic kidney disease, coronary heart 
disease, hypertension, rheumatoid arthritis, osteoporosis, 
obesity, cancer, dementia, atrial fibrillation, heart failure and 
stroke and TIA

• Hindley, Leigh and Wigan Central Neighbourhoods are all 
above Borough average for prevalence of smoking
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Key Findings

Wigan Borough 2021 Profile v1.0

Live Well

The percentage of households in the Borough experiencing fuel poverty had decreased 
between 2016 and 2018 however remained above the national average. Within each 
Neighbourhood certain communities experienced an increase in fuel poverty. 

A much lower percentage of the eligible population were offered health checks than 
the Borough average however a higher than Borough average percentage took up the 
offer.

Wigan has one of the lowest feelings of Community Cohesion in Greater Manchester 
however residents feel a strong sense of belonging to where they live and are proud of 
their neighbourhoods.
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Key Findings

Wigan Borough 2021 Profile v1.0

Housing Needs

Atherton and Wigan Central have some of the lowest proportions of owner 
occupation and the highest proportions of households living in affordable 
housing in the Borough. Wigan Central also has the highest proportion of 
affordable housing need

Community Assets

Physical inactivity levels have risen since 2015/16 to 35.4% (2.8% point 
increase), reflecting the regional trend albeit at a higher rate. 

Inactivity rates have increased particularly amongst men (4%), lowest socio-
economic groups (7.2%) and people with long term limiting disability (5.9%).

The Borough has seven Council leisure centres, over 35 formal parks and 
gardens, natural greenspace and a wide network of community clubs and 
organisations. 
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GP Population Profile (June 2021)

GP Registered Population is generally higher than ONS estimates.

Wigan Borough 2021 Profile v1.0 8

WIGAN BOROUGH GP Practice ONS

0 to 4 14,870 18,352

5 to 11 27,410 28,096

12 to 16 19,568 19,061

0 to 16 61,848 65,509

17 to 64 207,375 202,325

65+ 66,146 64,833

Total 335,369 332,667



Population - Deprivation
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A significant proportion of the Borough’s population live within the top 20% most deprived communities 
(2015 IMD).  The highest concentration of these communities is in the Leigh Neighbourhood.



Population - Demographics
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• Age

• The number of residents aged 75+ is expected to increase significantly (26%) by 2030.  This equates 
to over half of the overall increase in the Wigan population.

• Gender

• Female life expectancy is three years higher than male life expectancy across the Borough, albeit 
healthy life expectancy is very similar for both genders

• Disability

• 21.5% of residents in the 2011 Census reported day to day activities were limited a little or a lot by 
disability 

• Socio-economic

• 40% of the Borough’s households experience at least one dimension of deprivation

• Race

• The Borough’s Black, Asian and Minority Ethnic population trebled between 2001 and 2011 censuses.



Community Resilience Index

• This is a tool that has been developed to help identify how resilient our 
communities are based on a number of indicators. This tool was developed 
prior to the COVID-19 pandemic however has since been adapted to 
include indicators that are believed to correlate with a higher risk 
geography. The measures to makeup the CRI now include:
– The Health Index of Multiple Deprivation (IMD) which is a score given to each 

LSOA in the borough based on the risk of premature death and the impairment 
of quality of life through poor physical or mental health, the indicators measures 
morbidity, disability and premature mortality.

– The percentage of Rented Accommodation per LSOA
– The percentage of employees in COVID-19 impacted industries in each LSAO.
– The rate of shielded patients in each LSOA. 
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Static CRI – Borough
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Eleven LSOAs are within the top 
tranche of vulnerability – these 
are listed by rank on the next slide
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Static CRI – LSOAs in Highest Tranche

LSOA (Neighbourhood) Health IMD % Private Rented Accommodation % Employees in COVID impact 
industries

Rate of Shielded List patients

Scholes (Hindley)

Platt Bridge North (Hindley)

Newtown (Wigan Central)

Hag Fold South (Atherton)

Railway Road / Twist Lane (Leigh)

Atherton Centre (Atherton)

Leigh Centre (Leigh)

Springfield / Wigan Town Centre 
(Wigan Central)

Standish Centre (Wigan North)

Chapel Fields Estate South (Hindley)

Hilton Park (Leigh)



Disease Prevalence
High Dependency & LTC Group: 

Chronic Kidney Disease
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Disease Prevalence
High Dependency & LTC Group: Diabetes
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Disease Prevalence
Cardiovascular : Coronary Heart Disease
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Disease Prevalence
Cardiovascular : Hypertension
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Disease Prevalence
Respiratory : Asthma
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Disease Prevalence
Respiratory : COPD
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Covid-19 Vaccination
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As at 6th March 2022 over 655,000 vaccinations had been delivered. 
93% of over 70s had received the booster vaccination. 



Long-Term Conditions 

• The Borough is above national average for prevalence of all 
long-term conditions except palliative care and mental health

• The Borough is significantly above national average for 
prevalence of coronary heart disease, COPD, obesity, epilepsy, 
learning disabilities, heart failure, peripheral arterial disease 
and stroke / TIA.
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Disease Prevalence
Musculoskeletal Group: Rheumatoid Arthritis
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Disease Prevalence
Musculoskeletal Group: Osteoporosis
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Disease Prevalence
Lifestyle Group: Smoking
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Disease Prevalence
Lifestyle Group: Obesity
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Disease Prevalence
High Dependency & LTC Group: Cancer
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Disease Prevalence
High Dependency & LTC Group: Palliative Care
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Disease Prevalence
Mental Health & Neurology: Dementia
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Disease Prevalence
Mental Health & Neurology: Depression

Wigan Borough Profile v1.0 29



Disease Prevalence
Mental Health & Neurology: Epilepsy
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Disease Prevalence
Mental Health & Neurology: Mental Health
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Disease Prevalence
Mental Health & Neurology: Learning Disabilities
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Disease Prevalence
Cardiovascular : Atrial Fibrillation
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Disease Prevalence
Cardiovascular : Cardiovascular Disease (PP)
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Disease Prevalence
Cardiovascular : Heart Failure
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Disease Prevalence
Cardiovascular : Left Ventricular Systolic Disorder
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Disease Prevalence
Cardiovascular : Peripheral Arterial Disease
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Disease Prevalence
Cardiovascular : Stroke & TIA
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Pupil Population – Free School Meals

Wigan Borough 2021 Profile v1.0

Rates of children in receipt of free 
school meals has significantly 
increased across all 
Neighbourhoods during the 
pandemic.  Leigh, Wigan Central 
and Hindley Neighbourhoods 
have the highest rates of children 
in receipt of free school meals. 

39

289.48
314.44

176.98 169.40

215.79

297.63

112.32

0

50

100

150

200

250

300

350

Ince, Hindley,
Abram, Platt

Bridge

Leigh Lowton &
Golborne

South Wigan &
Ashton North

Tyldesley &
Atherton

Wigan Central Wigan North

R
a
te

 p
e
r 

1
,0

0
0
 p

u
p

il
s

Free School Meals by Pupil Neighbourhood Residence
January 2021 Census

Overall Rate Primary School Rate Secondary School Rate



Pupil Population – Special Educational Needs

Wigan Borough 2021 Profile v1.0

Hindley and Wigan Central 
Neighbourhoods have the 
highest rates of students 
with Special Educational 
Needs. 
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Pupil Population – Children Looked After

Wigan Borough 2021 Profile v1.0

Hindley has significantly 
the highest rate of Looked 
After Children. 

The rate is higher across all 
Neighbourhoods among 
secondary school pupils as 
opposed to primary school.
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School Readiness 

Count of  Reception Year Pupils
Achieved Good Level of 

Development
%

Ince, Hindley, Abram, Platt Bridge
692 460 66

Wigan Central
663 403 61

Leigh
555 352 63

Tyldesley & Atherton
522 372 71

Lowton & Golborne
454 316 70

South Wigan & Ashton North
424 322 76

Wigan North
276 209 76

OOB
73 46 63

Total
3659 2480 68
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NEET

Wigan Borough 2021 Profile v1.0

4.5% of the Borough’s 16-
18 population are NEET. 
23.3% of the Borough’s 16-
18 population are ‘Not 
Known’.
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Hospital Activity – A&E Attendances

Wigan Borough 2021 Profile v1.0

• Accident and emergency attendances are broken down into Type 1/2 Consultant-led sites 
and Type 3/4  Other Urgent Care settings. The location of the walk-in centre (Leigh) and 
Royal Albert Edward Infirmary sees Type 3/4 setting attendances much higher in certain 
Neighbourhoods than others.

• At Borough level, average attendance rates per 1000 registered population across all age 
groups is 280.18 for Type 1/2 settings and 129.41 for Type 3/4 settings.

• Hindley Neighbourhood has two practices with the highest rate of 18-64 age cohort A&E 
attendances from consultant-led sites and the highest attendance rate for 65 and older age 
cohort from consultant-led sites in the Borough. 

• Leigh Neighbourhood has three practices with the highest rates of 0-17, 18-64 and 65 and 
older attendances from Other Urgent Care settings in the Borough.
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Hospital Activity - Elective and non-elective 
admissions

Wigan Borough 2021 Profile v1.0 45

• In-patient attendance is separated into Elective and Non-elective 
admissions.

• At Borough level, average attendance rates per 1000 registered population 
across all age groups for Elective Admissions is 125.89. For Non-elective 
admissions average attendance rates per 1000 registered population is 
133.78.

• Wigan South Neighbourhood is above Borough average for Elective 
Admissions with one practice within this Neighbourhood having significantly 
the highest rate in the Borough. 

• Hindley Neighbourhood has above Borough average rates for Non-elective 
Admissions with one practice within this Neighbourhood reporting the 
highest rates in the Borough. 



Hospital Activity – Out-patient First and Follow-up 
Attendances
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• Out-patient attendance is separated into First and Follow-up attendances.
• At Borough level, average attendance rates per 1000 registered population 

across all age groups for First Attendance is 313.84. For Follow-up 
Attendance average attendance rates per 1000 registered population is 
815.38.

• Wigan North Neighbourhood has above Borough average rates for both 
categories of attendance, significantly so for Follow-up attendances. 

• Wigan South Neighbourhood has two practices with the Borough-highest 
rates for both categories of attendance. 

• Hindley Neighbourhood is below Borough average for attendance rates in 
both categories. 



Fuel Poverty
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• 10.25% of households in England are living in fuel poverty. In 
Wigan Borough the proportion is 10.8%, below the North West 
average but above the national average

• In general across all Neighbourhoods the percentage of 
households living in fuel poverty has decreased since 2016.

• However whilst this is the overall trend, across the Borough and 
in all Neighbourhoods there are communities (LSOAs) where the 
percentage of fuel poverty households has increased since 2016. 



Health Check Uptake

Wigan Borough Profile v1.0

3.48% of the eligible Borough population were offered 
Health Checks by their GP in 2020/21 – a significant 
decline on previous years. The impact of the pandemic 
and the suspension of regular NHS duties during this 
period contributed to this.

12.71% of eligible patients across the Borough took up 
the offer – a slight increase on previous years.
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Community Link Workers – Referral Reasons

Wigan Borough 2021 Profile v1.0

The commonest reasons for referral across the Borough are Mental 
Health, Social Isolation and Health and Wellbeing. 
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Adult Social Care
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Number of people supported by Council 31st March 2021 per 1000 population 18+

Leigh Neighbourhood has the highest rates for three of the six care packages provided. Tyldesley / 
Atherton and Wigan North each account for three of the lowest rates of uptake across the six 
packages. 

Neighbourhood Community Day 
Support

Direct Payments Home Care Nursing Care Residential Care Supported 
Accommodation

Ince Hindley Abram 
Platt Bridge

3.7 3.4 7.5 3.1 3.4 2.2

Leigh 4.5 2.4 7.2 4.7 3.6 2.8

Lowton & Golborne 4.5 3.3 6.9 2.0 2.9 2.4

South Wigan Ashton 
North

3.5 2.7 7.1 1.9 1.5 1.2

Tyldesley Atherton 3.1 2.0 6.4 0.4 1.3 1.1

Wigan Central 3.7 2.7 7.8 3.5 3.8 2.8

Wigan North 2.6 2.9 5.8 1.1 2.8 0.6



Universal Credit Claimants

• At a Borough level 15.53% of the working age population (16-
64 year olds) were in receipt of Universal Credit as at June 
2021. 

• 6.01% of the working age population claiming Universal Credit 
were in employment with 9.52% not in employment. 

• The Leigh Neighbourhood has the highest percentage of 
Universal Credit recipients, with Hindley and Wigan Central 
also above Borough average. 
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Place and Community Safety

• Domestic Abuse is prevalent across the Borough with rates comparable 
to the highest in the country. 

• Incidents of serious violent crime are notably high in Leigh and Hindley 
Neighbourhoods.

• Wigan has one of the lowest feelings of Community Cohesion in Greater 
Manchester however residents feel a strong sense of belonging to 
where they live and are proud of their neighbourhoods.
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Place and Community Safety
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Place and Community Safety – Fire Service ASB

Type of Incident Wigan Borough
Number (Rate per 1,000 population)

2018/19 2019/20 2020/21

Deliberate Sec Fires 1,168 (3.51) 863 (2.59) 943 (2.83)

Deliberate Sec Fires – Wheelie Bins 171 (0.43) 145 (0.43) 126 (0.37)

Deliberate Sec Fires – Loose Refuse 498 (1.49) 415 (1.24) 525 (1.57)

Deliberate Pri Fires – Vehicles 112 (0.33) 106 (0.31) 92 (0.27)

Malicious Calls 57 (0.17) 67 (0.20) 43 (0.12)

Fire Fighter Hostilities 14 (0.04) 9 (0.02) 17 (0.05)
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Place and Community Safety – Police ASB
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Type of Incident Wigan Borough
Number (Rate per 1,000 population)

Street Drinking 7 (includes 4 with no postcode record) (0.02)

Begging / Vagrancy 38 (includes 6 with no postcode record) (0.11)

Animal Problems 58 (includes 34 with no postcode record) (0.17)

Firearms Incidents 16 (includes 3 with no postcode record) (0.04)

Malicious / Nuisance Communications 534 (includes 31 with no postcode record) (1.60)

Hoax Call 241 (includes 59 with no postcode record) (0.72)

Abandoned Vehicle 317 (includes 233 with no postcode record) (0.95)

Vehicle Nuisance / Inappropriate Use 626 (includes 453 with no postcode record) (1.88)

Noise 185 (includes 40 with no postcode record) (0.55)

Littering / Drugs Paraphernalia 33 (includes 12 with no postcode record) (0.09)

Fireworks 61 (includes 47 with no postcode record) (0.18)

Rowdy / Inconsiderate Behaviour 2,877 (includes 870 with no postcode record) (8.64)

Neighbours 1,291 (includes 105 with no postcode record) (3.88)

Trespass 29 (includes 11 with no postcode record) (0.08)



Housing 

• The Borough is divided into Housing Sub-Areas which broadly 
correlate to the Neighbourhood areas 

• Atherton and Wigan Central have some of the lowest proportions 
of owner occupation and the highest proportions of households 
living in affordable housing in the Borough. Wigan Central also has 
the highest proportion of affordable housing need

• The Leigh sub-area has the highest demand for waiting and transfer 
lists

• Wigan North has the highest proportion of older people’s housing 
in the Borough
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Housing Profile 
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Wigan Borough

Dwelling Stock

Dwellings 146,345

Households 143,429

Dwelling Type Nominal Figure
Percentage of Total Area Dwelling 

Stock

Bungalow 16,972 11.60%

Flat 14,195 9.7%

Terraced House 42,293 28.90%

Semi-Detached House 52,437 35.90%

Detached House 20,448 14.00%

Number of bedrooms

One 8,582 5.90%

Two 41,458 28.50%

Three 78,408 53.90%

Four 16,874 11.60%



Cost of Tenure Options
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Wigan Borough

Tenure Option

Social rented (monthly average) £346

Affordable rent (monthly average) £395

Market rent – lower quartile £451

Market rent – median £494

Market rent – upper quartile £594

Market sale – lower quartile £90k

Market sale – median £130k

Market sale – average £147,128

Shared ownership (50%) £65k

Shared ownership (25%) £32.5k

Help to buy £130k

Discounted home ownership £91k



Annual Imbalance of Affordable Dwellings
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Wigan Borough

Number of bedrooms

One 17.9% (279)

Two 46.3% (72)

Three 30.1% (503)

Four 4.6% (79)

Five or more 1.1% (24)

Total 1,606

Net need 338

The highest imbalance for affordable dwellings is in three-bedroom accommodation, with Wigan North, 
Wigan Central, Leigh and Atherton the principal areas.  Imbalance in five or more bedroom properties is 
entirely within the Lowton / Golborne Neighbourhood. 



Older People’s (65 and over) Housing Preferences
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Wigan Borough

Residents Who Would Consider This Housing Option

Continue to live in current home with support where required 75.5%

Buying a property in the open market 7.6%

Rent from a private landlord 3%

Rent from a council or housing association 8.4%

Rent from the council 19.6%

Rented sheltered accommodation 27.7%

Buying sheltered accommodation 10%

Shared ownership sheltered accommodation 4.6%

Rented extra care housing 22.6%

Buying extra care housing 8.2%

Shared ownership extra care housing 4.8%

Supported housing for people with learning disabilities and autism 0.7%

Supported housing for mental health needs 1.5%

Residential care home 8.2%

Co-housing 10.1%

Go to live with children or other relatives 3.4%

Other 0.2%

Base 12,223



All Households - Specific Housing Needs

Wigan Borough 2021 Profile v1.0 61

Wigan Borough

Residents Who Consider This Adaptation / Improvement Required

Better Heating 24.5%

More Insulation 16.5%

Double Glazing 15.3%

Adaptations to kitchen 7.7%

Adaptations to bathroom 12.6%

Adaptations relating to sensory needs 4.9%

Internal hand / grab rails 10%

External hand / grab rails 8.9%

Downstairs toilet 9.2%

Stair lift / vertical lift 7.9%

Improvements to access 5.3%

Wheelchair adaptations 5%

Lever door handles 3.4%

Room for a carer 3.6%

Community alarm service 5.4%

Increase the size of the property 8.2%

Improved ventilation 6.9%

Base 143,429



Community Assets 
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• At a Borough level inactivity levels have risen since 2015/16 to 35.4% 
(2.8% point increase), reflecting the regional trend albeit at a higher 
rate. 

• Inactivity rates have increased particularly amongst men (4%), lowest 
socio-economic groups (7.2%) and people with long term limiting 
disability (5.9%).

• Neighbourhood-level asset maps detailing the facilities and services 
delivered in each locality are available separately.



Physical Activity Participation
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Introduction

Leigh Neighbourhood Profile v1.0

- Seven Neighbourhood Profiles produced 

- Provides an holistic overview of the Neighbourhood, its 
population and infrastructure and their challenges and 
assets 

- Builds on November 2017 and December 2018 Profiles

- Data from April 2020 – March 2021 where possible

- Strategic View

- Analysis & Intelligence-led decision making

- Partnership Business Model & Delivery

- Collaborative
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Key Findings

Leigh Neighbourhood Profile v1.0

Population

The Neighbourhood has a roughly even split between under-16 and over-65 
population.

Gender split reflects the Borough profile however percentage of BAME and 
limiting disability population is above the Borough average. 

Start Well

Leigh West ward has the second highest rate of children living in poverty in 
the Borough (406%) after housing costs taken into account. 

Leigh has the highest rate of primary pupils in receipt of Free School and 
second highest rate of special educational needs pupils. The Neighbourhood 
has the second lowest rate of school readiness (2019) in the Borough. 
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Key Findings

Leigh Neighbourhood Profile v1.0

Hospital Activity

The location of the Walk-In Centre within this Neighbourhood results in a 
significantly higher average for A&E attendances from other urgent care 
settings than the Borough average with P92035 reporting a Borough-high 
rate for this category. Attendances from consultant-led sites is below 
Borough average albeit PY02322 and P92029 both report above Borough 
average. Y00050 reports a Borough high for 0-17 age cohort attending from 
other urgent care settings. P92035 reports a Borough high rate for 18-64 
age cohort attendances from other urgent care settings. Y00050 reporting a 
Borough-high rate for attendance from other urgent care settings for 65 and 
older age cohort. 

Elective admissions are marginally below the Borough average with non-
elective admissions being in line with the Borough. 

The Neighbourhood is marginally below Borough average for outpatient 
appointment attendances. All bar four practices fall below the Borough 
average for follow-up attendances.

4



Key Findings

Leigh Neighbourhood Profile v1.0

Long Term Conditions

• Whilst the Neighbourhood is generally below Borough average 
for prevalence (rate per 1000) of many long-term conditions, it 
is above Borough average for prevalence of asthma, mental 
health, learning disabilities and CVD.
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Key Findings

Leigh Neighbourhood Profile v1.0

Live Well

Fuel Poverty is above the Borough average in the Neighbourhood with four LSOAs 
reporting an increase in the number of households. 

A significantly below Borough average percentage of people were offered health 
checks during 2020/21 however of those that were invited, a significantly above 
Borough average percentage took up the offer.

Leigh had the highest number of GMP anti-social behaviour incidents, with rowdy / 
inconsiderate behaviour accounting for significantly the highest proportion, followed 
by neighbour nuisance. The Neighbourhood also reports the highest number of 
GMFRS anti-social behaviour incidents.
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Key Findings

Leigh Neighbourhood Profile v1.0

Community Link Workers

Community Link Worker referral rates are above the Borough average.

The Neighbourhood has above Borough average rates for mental health, bereavement, 
education, family problems, financial advice, frailty, health and wellbeing, housing, 
substance abuse, transport and welfare checks. Health & wellbeing, mental health and 
social isolation are the most prevalent reasons for referral. 

.

Mental Health

P92602 has a significantly high prevalence of mental health. 

P92621 is in the top ten for prevalence of mental health
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Key Findings

Leigh Neighbourhood Profile v1.0

Housing Needs

40% of the dwelling stock in the Neighbourhood is composed of terraced 
housing

A high number of bids per property and a low number of relets suggests this 
is a popular area with good levels of resident satisfaction with properties. The 
Leigh sub-area has the highest demand for waiting and transfer lists

Profiling suggests there is a significant need for three bedroom properties

Community Assets

Physical activity levels are generally in line with the Borough average albeit 
communities around the town centre and the Higher Folds area report higher 
levels of inactivity

The Neighbourhood has a range of community assets including schools, places 
of worship, Leigh Sports Village, greenspace, leisure centre, sports clubs and 
community centres
Work is being undertaken to develop a Youth Hub offer at the Sports Village
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GP Population Profile (June 2021)

GP Registered Population is higher than ONS estimates. Number of GP population aged 
17 and older has increased in the last twelve months. 
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WIGAN BOROUGH GP Practice ONS

0 to 4 14,870 18,352

5 to 11 27,410 28,096

12 to 16 19,568 19,061

0 to 16 61,848 65,509

17 to 64 207,375 202,325

65+ 66,146 64,833

Total 335,369 332,667

LEIGH GP Practice ONS

0 to 4 2,614 2,938

5 to 11 4,907 4,080

12 to 16 3,419 2,896

0 to 16 10,940 9,914

17 to 64 36,127 32,410

65+ 10,567 10,389

Total 57,634 52,713



Population - Deprivation
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Leigh has the highest concentration in Wigan of neighbourhoods 
within the most deprived 10% and 20% of areas in England. 



Population - Demographics
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• 49.6% of the Neighbourhood population are male and 50.4% 
female, in line with the Borough profile

• 3.75% of the Neighbourhood population are from BAME 
communities, above the Borough average of 2.7%

• 11.9% of the Neighbourhood population reported a life-
limiting disability, above the Borough average of 10.96%



Community Resilience Index

• This is a tool that has been developed to help identify how resilient our 
communities are based on a number of indicators. This tool was developed 
prior to the COVID-19 pandemic however has since been adapted to 
include indicators that are believed to correlate with a higher risk 
geography. The measures to makeup the CRI now include:
– The Health Index of Multiple Deprivation (IMD) which is a score given to each 

LSOA in the borough based on the risk of premature death and the impairment 
of quality of life through poor physical or mental health, the indicators measures 
morbidity, disability and premature mortality.

– The percentage of Rented Accommodation per LSOA
– The percentage of employees in COVID-19 impacted industries in each LSAO.
– The rate of shielded patients in each LSOA. 
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Impact of Covid

• The Neighbourhood is above the Borough average for 
community resilience risk factors with over 50% of the LSOAs 
being in the top two tranches of risk

• Three adjoining LSOAs are in the top tranche for risk factors –
Railway Road / Twist Lane, Leigh Centre and Hilton Park

• Three GP practices are in the top ten Borough-wide for 
prevalence of asthma – P92607, P92615 and P92621
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Static CRI – Borough / Leigh Neighbourhood
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HighLow

Above Borough 
average

3
LSOAs in the highest tranche

Railway Road / Twist Lane (5th)
Leigh Centre (7th)
Hilton Park (11th)

Over 50% of LSOAs in top two tranches
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LSOA Health IMD % Private Rented Accommodation % Employees in COVID impact 
industries

Rate of Shielded List patients

Higher Folds North

Plank Lane / Crankwood

Westleigh East

Siddow Common

Twist Lane

Chapel Street / Guest Street

Westleigh West

Hilton Park

Railway Road / Twist Lane

Wigan Road West

Chapel Street

Leigh Centre

Tamwr West

Cavendish

Pennington West

Pennington East

Lakeside / Firs Lane

Westleigh East

Static CRI – Notable LSOAs



Disease Prevalence
High Dependency & LTC Group: 

Chronic Kidney Disease
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Disease Prevalence
High Dependency & LTC Group: Diabetes
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Disease Prevalence
Cardiovascular : Coronary Heart Disease
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Disease Prevalence
Cardiovascular : Hypertension
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Disease Prevalence
Respiratory : Asthma
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Disease Prevalence
Respiratory : COPD
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Covid-19 Vaccination – Borough 
Overview
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As at 6th March 2022 over 655,000 vaccinations had been delivered. 
93% of over 70s had received the booster vaccination. 



Other Medical Conditions

• P92602 has a significantly high percentage of mental health. P92035 has a significantly high 
percentage of learning disabilities. 

• P92007 is in the top ten for percentage of rheumatoid arthritis and osteoporosis
• P92023 is in the top ten for percentage of palliative care, atrial fibrillation, cardiovascular 

disease and stroke
• P92621 is in the top ten for percentage of mental health. 
• P92607 is in the top ten for percentage of dementia
• P92602 is in the top ten for percentage of palliative care and dementia
• Y02322 is in the top ten for percentage of smoking and dementia
• Y00050 is in the top ten for percentage of smoking, learning disabilities and left ventricular 

systolic disorder
• P92029 is in the top ten for percentage of smoking and cardiovascular disease
• All bar two practices are above Borough average for prevalence of smoking
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Disease Prevalence
Musculoskeletal Group: Rheumatoid Arthritis
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Disease Prevalence
Musculoskeletal Group: Osteoporosis
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Disease Prevalence
Lifestyle Group: Smoking
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Disease Prevalence
Lifestyle Group: Obesity
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Disease Prevalence
High Dependency & LTC Group: Cancer
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Disease Prevalence
High Dependency & LTC Group: Palliative Care
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Disease Prevalence
Mental Health & Neurology: Dementia
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Disease Prevalence
Mental Health & Neurology: Depression
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Disease Prevalence
Mental Health & Neurology: Epilepsy
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Disease Prevalence
Mental Health & Neurology: Mental Health
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Disease Prevalence
Mental Health & Neurology: Learning Disabilities
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Disease Prevalence
Cardiovascular : Atrial Fibrillation
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Disease Prevalence
Cardiovascular : Cardiovascular Disease (PP)
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Disease Prevalence
Cardiovascular : Heart Failure
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Disease Prevalence
Cardiovascular : Left Ventricular Systolic Disorder
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Disease Prevalence
Cardiovascular : Peripheral Arterial Disease
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Disease Prevalence
Cardiovascular : Stroke & TIA
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Pupil Population – Free School Meals

Leigh Neighbourhood Profile v1.0

Leigh has the highest rate 
of pupils in receipt of Free 
School Meals.

The rate for secondary 
school pupils is the highest 
in the Borough.

Rates of children in receipt 
of free school meals has 
significantly increased 
across all Neighbourhoods 
during the pandemic.
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Pupil Population – Special Educational Needs

Leigh Neighbourhood Profile v1.0

Leigh has the third highest 
rate of pupils recorded 
with Special Educational 
Needs.

The rate is higher among 
primary school pupils, 
mirroring the Borough 
trend.

42

207.06
196.80

137.75 138.27

161.72

205.36

118.05

0

50

100

150

200

250

300

Ince, Hindley,
Abram, Platt

Bridge

Leigh Lowton &
Golborne

South Wigan &
Ashton North

Tyldesley &
Atherton

Wigan Central Wigan North

R
a
te

 p
e
r 

1
,0

0
0
 p

u
p

il
s

Special Educational Needs by Pupil Neighbourhood 
Residence

January 2021 Census

Overall Rate Primary School Rate Secondary School Rate



Pupil Population – Children Looked After

Leigh Neighbourhood Profile v1.0

Leigh’s rate of Children 
Looked After is at the mid-
point for the Borough.

The rate is notably higher 
among secondary school 
pupils.
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School Readiness 

Count of  Reception Year Pupils
Achieved Good Level of 

Development
%

Ince, Hindley, Abram, Platt Bridge
692 460 66

Wigan Central
663 403 61

Leigh
555 352 63

Tyldesley & Atherton
522 372 71

Lowton & Golborne
454 316 70

South Wigan & Ashton North
424 322 76

Wigan North
276 209 76

OOB
73 46 63

Total
3659 2480 68
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NEET

Leigh Neighbourhood Profile v1.0

The Neighbourhood has 
the highest percentage of 
16-18 NEET. Percentage of 
16 year olds is significantly 
higher than the rest of the 
Borough at 7%.

19.1% of Leigh 16-18 year 
olds were ‘Not Known’.

4.5% of the Borough’s 16-
18 population are NEET. 
23.3% of the Borough’s 16-
18 population are ‘Not 
Known’.
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A&E Attendances – All Ages

Leigh Neighbourhood Profile v1.0

The location of the Walk-In Centre within 
this Neighbourhood results in a significantly 
higher average for attendances from other 
urgent care settings than the Borough 
average with P92035 reporting a Borough-
high rate for this category. Attendances from 
consultant-led sites is below Borough 
average albeit PY02322 and P92029 both 
report above Borough average. 
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A&E Attendances – 0-17

Leigh Neighbourhood Profile v1.0

The trend is maintained in the 0-17 cohort 
with P92029 reporting above Borough 
average attendances from consultant-led 
settings. 

Y00050 reports a Borough high for this age 
cohort attending from other urgent care 
settings. 
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A&E Attendances – 18-64

Leigh Neighbourhood Profile v1.0

The trend is maintained in 18-64 age cohort. 
P92035 reports a Borough high rate for 
attendances from other urgent care 
settings.  
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A&E Attendances – 65 and older

Leigh Neighbourhood Profile v1.0

The trend is maintained in the oldest cohort 
with Y00050 reporting a Borough-high rate 
for attendance from other urgent care 
settings for this cohort. 
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Elective and Non-elective Admissions

Leigh Neighbourhood Profile v1.0

Elective admissions are marginally below 
the Borough average with non-elective 
admissions being in line with the Borough. 
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Outpatient First and Follow-up Attendances

Leigh Neighbourhood Profile v1.0

The Neighbourhood is marginally below 
Borough average for outpatient 
appointment attendances. All bar four 
practices fall below the Borough average for 
follow-up attendances.
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Fuel Poverty

Leigh Neighbourhood Profile v1.0 52

• 10.25% of households in England are living in fuel poverty. In 
Wigan Borough the proportion is 10.8%, below the North West 
average but above the national average

• 11.6% of households in the Neighbourhood are living in fuel 
poverty, a decrease from 13% in 2016 but still above the Borough 
average

• Whilst the trend in most LSOAs has been positive, Pennington 
East, Pennington South, Lilford / Greenways and Chapel Street / 
Guest Street have all seen an increase in the number of 
households living in fuel poverty. The increase has been most 
significant in Chapel Street / Guest Street. 



Health Check Uptake

Leigh Neighbourhood Profile v1.0

3.48% of the eligible Borough 

population were offered Health Checks 
by their GP in 2020/21 – a significant 
decline on previous years

12.71% of eligible patients across 

the Borough took up the offer – a 
slight increase on previous years.

0.69% of the eligible 

Neighbourhood population were 
offered Health Checks by their GP in 
2020/21

45.56% of eligible patients across 

the Neighbourhood took up the offer.
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Community Link Workers – Referrals

Leigh Neighbourhood Profile v1.0

Neighbourhood referral 
rate is 7.08, above the 
Borough average of 
6.75.

Six practices were 
above the 
Neighbourhood 
average. 
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Community Link Workers – Referral Reasons

Leigh Neighbourhood Profile v1.0

The Neighbourhood has above Borough average rates for mental health, 
bereavement, education, family problems, financial advice, frailty, health 
and wellbeing, housing, substance abuse, transport and welfare checks. 
Health & wellbeing, mental health and social isolation are the most 
prevalent reasons for referral. 
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Adult Social Care
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Number of people supported by Council 31st March 2021 per 1000 population 18+

Leigh
The Neighbourhood has the highest rates of people in three of the six support packages – community day support, nursing care and
supported accommodation. Rates of people accessing home care and residential care is also high.

Neighbourhood Community Day 
Support

Direct Payments Home Care Nursing Care Residential Care Supported 
Accommodation

Ince Hindley Abram 
Platt Bridge

3.7 3.4 7.5 3.1 3.4 2.2

Leigh 4.5 2.4 7.2 4.7 3.6 2.8

Lowton & Golborne 4.5 3.3 6.9 2.0 2.9 2.4

South Wigan Ashton 
North

3.5 2.7 7.1 1.9 1.5 1.2

Tyldesley Atherton 3.1 2.0 6.4 0.4 1.3 1.1

Wigan Central 3.7 2.7 7.8 3.5 3.8 2.8

Wigan North 2.6 2.9 5.8 1.1 2.8 0.6



Universal Credit Claimants

• 20.53% of the Neighbourhood’s working age population (16-64 
year olds) were in receipt of Universal Credit as at June 2021. 

• 7.46% of working age population claiming Universal Credit 
were in employment with 13.04% not in employment. 

• At a Borough level 15.53% of the working age population (16-
64 year olds) were in receipt of Universal Credit as at June 
2021. 

• 6.01% of the working age population claiming Universal Credit 
were in employment with 9.52% not in employment. 
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Place and Community Safety

• 24% of the Borough’s High Risk Domestic Abuse and 25% of 
the Borough’s Medium Risk Domestic Abuse cases came from 
the Leigh Neighbourhood (2020/21). Abram ward has the 
highest prevalence of cases – double the ward average – whilst 
Siddow Common and Higher Folds North are two of the top 
three LSOAs in the Borough.

• The Neighbourhood has the highest rate per 1,000 population 
for incidents of serious violent crime 
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Place and Community Safety
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Place and Community Safety

• Leigh had the highest number of anti-social behaviour incidents, with rowdy / inconsiderate 
behaviour accounting for significantly the highest proportion, followed by neighbour nuisance. 

• Vehicle nuisance also featured comparatively highly for this type of incident whilst the highest 
number of begging / vagrancy incidents were located here. 

• The greenspace of Bickershaw Country Park accounted for 39 incidents – 28 of these being vehicle 
nuisance. Parsonage Retail Park – in particular the fast-food outlets – accounted for 32 incidents –
primarily rowdy / inconsiderate behaviour. King Street facilities – primarily the bus station –
accounted for 24 incidents, primarily rowdy / inconsiderate behaviour. Glebe Street residential area 
accounted for 21 incidents – including malicious communications, vehicle and neighbour nuisance, 
rowdy / inconsiderate behaviour. Other hotspots included the long residential stretch of Wigan Road 
(n19 – primarily neighbours and rowdy / inconsiderate) and Prescott Street residential area (n15 –
malicious communications, rowdy / inconsiderate and neighbour nuisance). 

• Leigh reported the highest number of Greater Manchester Fire and Rescue Service ASB incidents 
during the three years 2018/19 to 2020/21 and after a significant drop in number of incidents in 
2019/20 had returned to close to 2018/19 levels by 2020/21 (10.18 per 1,000 population). Deliberate 
Fires (Loose Refuse) had marked an increase in 2020/21 to above the number in 2018/19 whilst 
number of Fire Fighter Hostility incidents had also increased. 
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Place and Community Safety – Fire Service ASB

Type of 
Incident

Leigh
Number (Rate per 1,000 pop)

Wigan Borough
Number (Rate per 1,000 pop)

2018/19 2019/20 2020/21 2018/19 2019/20 2020/21

Deliberate Sec 
Fires

359 (6.81) 219 (4.15) 295 (5.59) 1,168 (3.51) 863 (2.59) 943 (2.83)

Deliberate Sec 
Fires – Wheelie 
Bins

62 (1.17) 40 (0.75) 56 (1.06) 171 (0.51) 145 (0.43) 126 (0.37)

Deliberate Sec 
Fires – Loose 
Refuse

137 (2.59) 97 (1.84) 153 (2.90) 498 (1.49) 415 (1.24) 525 (1.57)

Deliberate Pri Fires 
– Vehicles

29 (0.55) 19 (0.36) 20 (0.37) 112 (0.33) 106 (0.31) 92 (0.27)

Malicious Calls 8 (0.15) 10 (0.18) 8 (0.15) 57 (0.17) 67 (0.20) 43 (0.12)

Fire Fighter 
Hostilities

4 (0.07) 1 (0.01) 5 (0.09) 14 (0.04) 9 (0.02) 17 (0.05)
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Place and Community Safety – Police ASB

Leigh Neighbourhood Profile v1.0 62

Type of Incident Leigh Wigan Borough

Street Drinking 2 (0.03) 7 (includes 4 with no postcode record) (0.02)

Begging / Vagrancy 23 (0.43) 38 (includes 6 with no postcode record) (0.11)

Animal Problems 8 (0.15) 58 (includes 34 with no postcode record) (0.17)

Firearms Incidents 1 (0.01) 16 (includes 3 with no postcode record) (0.04)

Malicious / Nuisance Communications 92 (1.74) 534 (includes 31 with no postcode record) (1.60)

Hoax Call 36 (0.68) 241 (includes 59 with no postcode record) (0.72)

Abandoned Vehicle 17 (0.32) 317 (includes 233 with no postcode record) (0.95)

Vehicle Nuisance / Inappropriate Use 65 (1.23) 626 (includes 453 with no postcode record) (1.88)

Noise 29 (0.55) 185 (includes 40 with no postcode record) (0.55)

Littering / Drugs Paraphernalia 3 (0.05) 33 (includes 12 with no postcode record) (0.09)

Fireworks 4 (0.07) 61 (includes 47 with no postcode record) (0.18)

Rowdy / Inconsiderate Behaviour 481 (9.12) 2,877 (includes 870 with no postcode record) (8.64)

Neighbours 249 (4.72) 1,291 (includes 105 with no postcode record) (3.88)

Trespass 5 (0.09) 29 (includes 11 with no postcode record) (0.08)



Housing

• 40% of the dwelling stock in the Neighbourhood is composed 
of terraced housing

• A high number of bids per property and a low number of relets 
suggests this is a popular area with good levels of resident 
satisfaction with properties. The Leigh sub-area has the highest 
demand for waiting and transfer lists

• Profiling suggests there is a significant need for three bedroom 
properties
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Housing Profile 
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Leigh Wigan Borough

Dwelling Stock

Dwellings 19,634 146,345

Households 19,243 143,429

Dwelling Type Nominal Figure
Percentage of Total Area 

Dwelling Stock Nominal Figure
Percentage of Total Area 

Dwelling Stock

Bungalow 1,335 6.8% 16,972 11.60%

Flat 2,332 12% 14,195 9.70%

Terraced House 7,743 39.5% 42,293 28.90%

Semi-Detached House 6,302 32.1% 52,437 35.90%

Detached House 1,922 9.8% 20,448 14.00%

Number of bedrooms

One 1,419 7.4% 8,582 5.90%

Two 6,025 31.4% 41,458 28.50%

Three 10,318 53.8% 78,408 53.90%

Four 1,438 7.5% 16,874 11.60%



Cost of Tenure Options
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Leigh Wigan Borough

Tenure Option

Social rented (monthly average) £346 £346

Affordable rent (monthly average) £367 £395

Market rent – lower quartile £425 £451

Market rent – median £459 £494

Market rent – upper quartile £524 £594

Market sale – lower quartile £72k £90k

Market sale – median £102k £130k

Market sale – average £122,494 £147,128

Shared ownership (50%) £51k £65k

Shared ownership (25%) £25.5k £32.5k

Help to buy £102k £130k

Discounted home ownership £71.4k £91k



Annual Imbalance of Affordable Dwellings
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Leigh Wigan Borough

Number of bedrooms

One 2.8% (2) 17.9% (279)

Two 18.7% (10) 46.3% (72)0

Three 78.5% (43) 30.1% (503)

Four 0 4.6% (79)

Five or more 0 1.1% (24)

Total 55 1,606

Net need -110 338

The Neighbourhood has the lowest level of gross need and second lowest level of net need in the 
Borough. 



Older People’s (65 and over) Housing Preferences
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Leigh Wigan Borough

Residents Who Would Consider This Housing Option

Continue to live in current home with support where required 84.8% 75.5%

Buying a property in the open market 9% 7.6%

Rent from a private landlord 1.9% 3%

Rent from a council or housing association 3.9% 8.4%

Rent from the council 17% 19.6%

Rented sheltered accommodation 9.8% 27.7%

Buying sheltered accommodation 9% 10%

Shared ownership sheltered accommodation 7% 4.6%

Rented extra care housing 10.7% 22.6%

Buying extra care housing 7% 8.2%

Shared ownership extra care housing 7% 4.8%

Supported housing for people with learning disabilities and autism 1.9% 0.7%

Supported housing for mental health needs 1.9% 1.5%

Residential care home 3.6% 8.2%

Co-housing 10.2% 10.1%

Go to live with children or other relatives 5.1% 3.4%

Other 0 0.2%

Base 880 12,223



All Households - Specific Housing Needs
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Leigh Wigan Borough

Residents Who Consider This Adaptation / Improvement Required

Better Heating 19.4% 24.5%

More Insulation 7.2% 16.5%

Double Glazing 15.4% 15.3%

Adaptations to kitchen 2.8% 7.7%

Adaptations to bathroom 9.7% 12.6%

Adaptations relating to sensory needs 3.4% 4.9%

Internal hand / grab rails 5.4% 10%

External hand / grab rails 4.5% 8.9%

Downstairs toilet 3.6% 9.2%

Stair lift / vertical lift 2.5% 7.9%

Improvements to access 3.5% 5.3%

Wheelchair adaptations 2.6% 5%

Lever door handles 1.4% 3.4%

Room for a carer 1.4% 3.6%

Community alarm service 3.7% 5.4%

Increase the size of the property 2.3% 8.2%

Improved ventilation 1.6% 6.9%

Base 9,973 143,429



Community Assets 
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• Physical activity levels are generally in line with the Borough average 
albeit communities around the town centre and the Higher Folds 
area report higher levels of inactivity

• The Neighbourhood has a range of community assets including 
schools, places of worship, Leigh Sports Village, greenspace, leisure 
centre, sports clubs and community centres

• Work is being undertaken to develop a Youth Hub offer at the Sports 
Village



Community Assets – Leisure Activities 
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Physical Activity Participation
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Deal and LDP Funding

• Eight Neighbourhood projects have received Round 7 Deal 
funding – Leigh Hackspace Making Your Future, Christ Church 
Pennington Friendship project, Wigan Family Welfare 
Community Hub, Project Inc Youth Gallery, Umbrella Arts After 
School Arts Group, WigLe Dance, Leigh Film Society Spinners 
Mill Young and Inclusive Cinema Club, XII Apostles Sumobots
Club

• Five groups have received Covid recovery funding

Leigh Neighbourhood Profile v1.0 72



Neighbourhood Profile

Hindley
(Hindley/Abram/Platt Bridge/Ince)

June 2021

1.0
Produced by:

JIU

Hindley Neighbourhood Profile v1.0 1



Introduction

Hindley Neighbourhood Profile v1.0

- Seven Neighbourhood Profiles produced 

- Provides an holistic overview of the Neighbourhood, its 
population and infrastructure and their challenges and 
assets 

- Builds on November 2017 and December 2018 Profiles

- Data from April 2020 – March 2021 where possible

- Strategic View

- Analysis & Intelligence-led decision making

- Partnership Business Model & Delivery

- Collaborative
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Key Findings

Hindley Neighbourhood Profile v1.0

Population

Hindley has the highest totals of under-16s and over-65s in the Borough.

With 50.7% male and 49.3% female population, the Neighbourhood reverses 
the Borough profile.  Life-limiting disability population is above the Borough 
average.

Start Well

Ince ward has the highest percentage of children living in poverty in the 
Borough (43.9%) after housing costs taken into account.

Hindley has the highest rate of both special educational needs and looked 
after children and third highest rate of free school meals.
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Key Findings

Hindley Neighbourhood Profile v1.0

Hospital Activity

The Neighbourhood has above Borough average rates of A&E attendance from 
consultant-led sites and below average for attendance from other urgent care settings, 
albeit P92031 reports significantly above the Borough average for this latter category. 
Y02274 records the highest rate of 18-64 age cohort A&E attendances from consultant-
led sites in the Borough. P92616 has the highest attendance rate from consultant-led 
sites for 65 and older age cohort in the Borough. 

Elective admissions are slightly below the Borough average whilst non-elective 
admission rates are above the Borough average. P92616 reports the highest non-
elective admission rate in the Borough. 

The Neighbourhood has a below average rate of outpatient appointments with 
practices P92616, P92620 and Y02274 all reporting below both the Borough and 
Neighbourhood average. P92616 has the second lowest rate of follow-up attendances 
in the Borough. 
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Key Findings

Hindley Neighbourhood Profile v1.0

Long Term Conditions

• The Neighbourhood has the highest prevalence (rates per 1000) of 
epilepsy and left ventricular systolic disorder in the Borough

• In general the Neighbourhood has lower prevalence of long-term 
conditions than the Borough average however prevalence of 
diabetes, chronic kidney disease and learning disabilities are all 
above the Borough average. 
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Key Findings

Hindley Neighbourhood Profile v1.0

Live Well

Fuel Poverty is above the Borough average in the Neighbourhood with five LSOAs 
seeing increase in the number of households living in fuel poverty. 

A significantly above-Borough average percentage of people were offered health 
checks during 2020/21 however a much lower than Borough average took up the 
offer. P92016 was an outlier in terms of numbers of patients issued with invitations. 

Hindley reported the third highest rate of GMP anti-social behaviour with rowdy / 
inconsiderate behaviour, neighbour nuisance and malicious / nuisance 
communications returning the highest totals.  The Neighbourhood reported the 
second highest rate of GMFRS anti-social behaviour incidents. 
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Key Findings

Hindley Neighbourhood Profile v1.0

Community Link Workers

Community Link Worker referral rates are lower than the Borough.

The Neighbourhood has above Borough average rates for Covid-19, domestic 
abuse and transport. Covid-19, mental health and social isolation are the most 
prevalent reasons for referral. 

Mental Health

P92006 is in the top ten for prevalence of depression 
P92620 is in the top ten for prevalence of depression
Y02274 is in the top ten for prevalence of mental health
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Key Findings

Hindley Neighbourhood Profile v1.0

Housing Need

The Neighbourhood has a mix of densely populated areas alongside rural fringe and greenspace

Overall proportion of households in need for Hindley is 7.2%, in line with the Borough average. Need is 
highest for two and three bedroom houses. 

Tenure split is 20.2% affordable / social rented and 79.8% intermediate tenure. The Housing Needs 
Assessment suggests a target of 60% / 40%.

Hindley has been identified as the second highest housing stock area for applicants’ first choice of 
location on the Housing Register. The Neighbourhood reported above-average residents’ dissatisfaction 
rates with ‘the home as a place to live’.

Community Assets

Levels of physical activity are in line or marginally lower than the Borough 
average. In particular the communities around Ince and Platt Bridge report 
highest levels of inactivity

There are a range of community facilities including schools, places of worship, 
community centres, libraries, sports clubs and leisure centre sites however 
these are largely concentrated in the town centre areas of Hindley and Ince
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GP Population Profile (June 2021)

GP Registered Population is generally higher than ONS estimates.

The Hindley figures differ in this respect, partially due to P92029 surgery patients assigned to Leigh.
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WIGAN BOROUGH GP Practice ONS

0 to 4 14,870 18,352

5 to 11 27,410 28,096

12 to 16 19,568 19,061

0 to 16 61,848 65,509

17 to 64 207,375 202,325

65+ 66,146 64,833

Total 335,369 332,667

HINDLEY GP Practice ONS

0 to 4 2,215 3,770

5 to 11 4,017 5,843

12 to 16 2,906 3,801

0 to 16 9,138 13,414

17 to 64 29,103 41,397

65+ 8,607 13,244

Total 46, 848 68,055



Population - Deprivation

Hindley has a higher than average concentration of 
neighbourhoods within the most deprived 10% and 20% of areas 

in England. 
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Population - Demographics
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• 50.7% of the Neighbourhood population are male and 49.3% 
female, reversing the Borough profile of 49.8% male and 50.2% 
female

• 2.52% of the Neighbourhood population are from BAME 
communities, below the Borough average of 2.7%

• 12.2% of the Neighbourhood population reported a life-limiting 
disability, above the Borough average of 10.96%



Community Resilience Index

• This is a tool that has been developed to help identify how resilient our 
communities are based on a number of indicators. This tool was developed 
prior to the COVID-19 pandemic however has since been adapted to 
include indicators that are believed to correlate with a higher risk 
geography. The measures to makeup the CRI now include:
– The Health Index of Multiple Deprivation (IMD) which is a score given to each 

LSOA in the borough based on the risk of premature death and the impairment 
of quality of life through poor physical or mental health, the indicators measures 
morbidity, disability and premature mortality.

– The percentage of Rented Accommodation per LSOA
– The percentage of employees in COVID-19 impacted industries in each LSAO.
– The rate of shielded patients in each LSOA. 
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Impact of Covid

• Hindley has three LSOAs in the highest tranche for community 
resilience risk factors. Platt Bridge North scores highest for two 
risk factors – percentage of privately rented accommodation 
and percentage of employees in Covid-impact industries

• Two GP practices have significantly high proportions of 
shielding patients with P92006 consistently having high 
proportions of patients with multiple health issues particularly 
relevant to Covid
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Static CRI – Borough / Hindley Neighbourhood
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3
LSOAs in the highest tranche

Scholes (1st)
Platt Bridge North (2nd)
Chapel Fields Estate South (10th)

Above Borough 
average

HighLow



Static CRI – Notable LSOAs
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LSOA Health IMD % Private Rented Accommodation % Employees in COVID impact 
industries

Rate of Shielded List patients

Scholes

Darlington Street East

Chapel Fields Estate North

Platt Bridge North East

Smithwood

Scholes / Birkett Bank

Rose Bridge

Woodcock Drive Estate

Bickershaw

Platt Bridge North

Lower Ince

Warrington Road / Lee Lane Est.

Hindley Centre

Higher Ince / Manchester Road

Chapel Fields Estate South

Conway Road Estate



Disease Prevalence
High Dependency & LTC Group: 

Chronic Kidney Disease
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Disease Prevalence
High Dependency & LTC Group: Diabetes
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Disease Prevalence
Cardiovascular : Coronary Heart Disease
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Disease Prevalence
Cardiovascular : Hypertension
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Disease Prevalence
Respiratory : Asthma
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Disease Prevalence
Respiratory : COPD
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Covid-19 Vaccination – Borough 
Overview
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As at 6th March 2022 over 655,000 vaccinations had been delivered. 
93% of over 70s had received the booster vaccination. 



Other Medical Conditions

• P92616 reports significantly high percentage of smoking and epilepsy. 
Y02274 reports significantly high percentage of epilepsy. P92016 reports 
significantly high percentage of left ventricular systolic disorder.

• P92006 is in the top ten for percentage of rheumatoid arthritis, 
osteoporosis, obesity, dementia, depression, epilepsy, learning disabilities 
and peripheral arterial disease

• P92016 is in the top ten for percentage of heart failure
• P92620 is in the top ten for percentage of smoking, depression and 

epilepsy
• Y02274 is in the top ten for percentage of smoking and mental health
• All bar one practice (P92016) are above Borough average for percentage of 

smoking
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Disease Prevalence
Musculoskeletal Group: Rheumatoid Arthritis
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Disease Prevalence
Musculoskeletal Group: Osteoporosis
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Disease Prevalence
Lifestyle Group: Smoking
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Disease Prevalence
Lifestyle Group: Obesity
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Disease Prevalence
High Dependency & LTC Group: Cancer
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Disease Prevalence
High Dependency & LTC Group: Palliative Care
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Disease Prevalence
Mental Health & Neurology: Dementia
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Disease Prevalence
Mental Health & Neurology: Depression
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Disease Prevalence
Mental Health & Neurology: Epilepsy
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Disease Prevalence
Mental Health & Neurology: Mental Health
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Disease Prevalence
Mental Health & Neurology: Learning Disabilities
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Disease Prevalence
Cardiovascular : Atrial Fibrillation
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Disease Prevalence
Cardiovascular : Cardiovascular Disease (PP)
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Disease Prevalence
Cardiovascular : Heart Failure
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Disease Prevalence
Cardiovascular : Left Ventricular Systolic Disorder
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Disease Prevalence
Cardiovascular : Peripheral Arterial Disease
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Disease Prevalence
Cardiovascular : Stroke & TIA
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Pupil Population – Free School Meals

Hindley Neighbourhood Profile v1.0

Hindley has the third 
highest rate of pupils in 
receipt of Free School 
Meals.

Rates of children in receipt 
of free school meals has 
significantly increased 
across all Neighbourhoods 
during the pandemic.
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Pupil Population – Special Education Needs

Hindley Neighbourhood Profile v1.0

Hindley has the highest 
rate of pupils recorded 
with Special Educational 
Needs.

The rate is higher among 
secondary school pupils, 
which is the highest in the 
Borough.
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Pupil Population – Children Looked After

Hindley Neighbourhood Profile v1.0

Hindley has the highest 
rate of Children Looked 
After.

The rate is notably higher 
among secondary school 
pupils, which is 
significantly the highest in 
the Borough.
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School Readiness 

Count of  Reception Year Pupils
Achieved Good Level of 

Development
%

Ince, Hindley, Abram, Platt Bridge
692 460 66

Wigan Central
663 403 61

Leigh
555 352 63

Tyldesley & Atherton
522 372 71

Lowton & Golborne
454 316 70

South Wigan & Ashton North
424 322 76

Wigan North
276 209 76

OOB
73 46 63

Total
3659 2480 68
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NEET

Hindley Neighbourhood Profile v1.0

The Neighbourhood has a 
marginally above average 
percentage of 16-18 NEET 
at 4.9%.

21.5% of the 
Neighbourhood 16-18 
population are ‘Not 
Known’. 

4.5% of the Borough’s 16-
18 population are NEET. 
23.3% of the Borough’s 16-
18 population are ‘Not 
Known’.
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A&E Attendances – All Ages

Hindley Neighbourhood Profile v1.0

The Neighbourhood has above Borough 
average rates of attendance from 
consultant-led sites and below average for 
attendance from other urgent care settings, 
albeit P92031 reports significantly above the 
Borough average for this latter category. 
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A&E Attendances – 0-17

Hindley Neighbourhood Profile v1.0

The trend is maintained in 0-17 attendances 
with all practices being above Borough 
average for consultant-led sites but below 
for other urgent care settings. P92004, 
P92031 and P92620 are all above Borough 
average for consultant-led sites. 
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A&E Attendances – 18-64

Hindley Neighbourhood Profile v1.0

The trend is mirrored in the 18-64 age 
cohort albeit the gap between 
Neighbourhood and Borough average for 
attendance from other urgent care settings 
is narrowed. Y02274 records the highest 
rate of attendances from consultant-led 
sites in the Borough. 
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A&E Attendances – 65 and older

Hindley Neighbourhood Profile v1.0

The trend continues in the oldest cohort. 
P92616 has the highest attendance rate 
from consultant-led sites for this age cohort 
in the Borough. 
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Planned and Non-Elective Admissions – All Ages

Hindley Neighbourhood Profile v1.0

Elective admissions are slightly below the 
Borough average whilst non-elective 
admission rates are above the Borough 
average. P92616 reports the highest non-
elective admission rate in the Borough. 

50



Outpatient First and Follow-up Attendances – All Ages

Hindley Neighbourhood Profile v1.0

The Neighbourhood has a below average 
rate of outpatient appointments with 
practices P92616, P92620 and Y02274 all 
reporting below both the Borough and 
Neighbourhood average. P92616 has the 
second lowest rate of follow-up attendances 
in the Borough. 
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Fuel Poverty

Hindley Neighbourhood Profile v1.0 52

• 10.25% of households in England are living in fuel poverty. In 
Wigan Borough the proportion is 10.8%, below the North West 
average but above the national average

• 11.2% of households in the Neighbourhood are living in fuel 
poverty, a decrease from 12.5% in 2016 but still above the 
Borough average

• Whilst the trend in most LSOAs has been positive – in some 
instances significantly – Simpkin Street Estate, Liverpool Road, 
Conway Road Estate, Scholes and Whelley have seen increase in 
households living in fuel poverty. The increase has been most 
pronounced on Conway Road Estate and Scholes. 



Health Check Uptake

Hindley Neighbourhood Profile v1.0

3.48% of the eligible Borough 

population were offered Health Checks 
by their GP in 2020/21 – a significant 
decline on previous years

12.71% of eligible patients across 

the Borough took up the offer – a 
slight increase on previous years.

17.20% of the eligible 

Neighbourhood population were 
offered Health Checks by their GP in 
2020/21. 

3.79% of eligible patients across 

the Neighbourhood took up the offer.

53



Community Link Workers – Referral Data

Hindley Neighbourhood Profile v1.0

Neighbourhood average 
referral rate is 5.44, below 
the Borough average of 6.75.
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Community Link Workers – Referral Reasons

Hindley Neighbourhood Profile v1.0

The Neighbourhood has above Borough average rates 
for Covid-19, domestic abuse and transport. Covid-19, 
mental health and social isolation are the most 
prevalent reasons for referral. 
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Adult Social Care
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Number of people supported by Council 31st March 2021 per 1000 population 18+

Ince Hindley Abram Platt Bridge
The Neighbourhood has the highest rate of people in receipt of direct payments. Rates of people receiving home care, community 
day support and residential care are also high.

Balancing measure – above Borough average rate of non-elective admissions

Neighbourhood Community Day 
Support

Direct Payments Home Care Nursing Care Residential Care Supported 
Accommodation

Ince Hindley Abram 
Platt Bridge

3.7 3.4 7.5 3.1 3.4 2.2

Leigh 4.5 2.4 7.2 4.7 3.6 2.8

Lowton & Golborne 4.5 3.3 6.9 2.0 2.9 2.4

South Wigan Ashton 
North

3.5 2.7 7.1 1.9 1.5 1.2

Tyldesley Atherton 3.1 2.0 6.4 0.4 1.3 1.1

Wigan Central 3.7 2.7 7.8 3.5 3.8 2.8

Wigan North 2.6 2.9 5.8 1.1 2.8 0.6



Universal Credit Claimants

• 18.32% of the Neighbourhood’s working age population (16-64 
year olds) were in receipt of Universal Credit as at June 2021. 

• 6.8% of working age population claiming Universal Credit were 
in employment with 11.55% not in employment. 

• At a Borough level 15.53% of the working age population (16-
64 year olds) were in receipt of Universal Credit as at June 
2021. 

• 6.01% of the working age population claiming Universal Credit 
were in employment with 9.52% not in employment. 
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Place and Community Safety

• 24% of the Borough’s High Risk and 24% of the Borough’s 
Medium Risk Domestic Abuse cases (2020/21) came from the 
Hindley Neighbourhood. Leigh West ward has the highest 
prevalence of cases – double the ward average.

• The Neighbourhood reports the third highest rate of Serious 
Violent Crime incidents (2019/21).
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Place and Community Safety
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Place and Community Safety

• Hindley reported the third highest rate of anti-social behaviour with rowdy / inconsiderate behaviour, neighbour 
nuisance and malicious / nuisance communications returning the highest totals. 

• Scholes residential area recorded 32 incidents, primarily rowdy / inconsiderate behaviour. Liverpool Road area in 
Platt Bridge recorded 29 incidents, primarily rowdy / inconsiderate behaviour, with 16 of these at the 
MacDonald’s outlet. Other hotspot areas included the homeless refuge developed as part of the pandemic 
response at the Mercure Hotel (n21 – mainly rowdy / inconsiderate), social housing at Douglas Court (n20 –
hoax calls, malicious communications, noise, rowdy / inconsiderate), Atherton Road (n20 – rowdy / 
inconsiderate, neighbours, malicious communications, abandoned vehicle), Warrington Lane (n18 – mainly 
rowdy / inconsiderate), Bridgewater Street (n15 – neighbours, rowdy / inconsiderate, malicious 
communications), Linney Square residential area (n15 – rowdy / inconsiderate, neighbours, noise), Walthew
Lane (n15 – neighbour nuisance, fireworks, rowdy / inconsiderate, hoax calls).

• Despite a continued downward trend in Greater Manchester Fire and Rescue Service incidents over the three 
years 2018/19 to 2020/21 Hindley reported the second highest number of incidents and by 2020/21 rate stood 
at 6.08 per 1,000 population. 2020/21 saw a significant drop in the number of Deliberate Fires (Wheelie Bins) 
however Deliberate Fires (Loose Refuse) and Fire Fighter Hostility had increased to be at their highest number 
during the three-year period whilst Vehicle Fires were the highest number in the Borough.
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Place and Community Safety – Fire Service ASB

Type of 
Incident

Hindley
Number (Rate per 1,000 pop)

Wigan Borough
Number (Rate per 1,000 pop)

2018/19 2019/20 2020/21 2018/19 2019/20 2020/21

Deliberate Sec 
Fires

300 (4.40) 248 (3.64) 214 (3.14) 1,168 (3.51) 863 (2.59) 943 (2.83)

Deliberate Sec 
Fires – Wheelie 
Bins

41 (0.60) 47 (0.69) 17 (0.24) 171 (0.51) 145 (0.43) 126 (0.37)

Deliberate Sec 
Fires – Loose 
Refuse

127 (1.86) 114 (1.67) 137 (2.01) 498 (1.49) 415 (1.24) 525 (1.57)

Deliberate Pri Fires 
– Vehicles

30 (0.44) 34 (0.49) 26 (0.38) 112 (0.33) 106 (0.31) 92 (0.27)

Malicious Calls 13 (0.19) 16 (0.23) 13 (0.19) 57 (0.17) 67 (0.20) 43 (0.12)

Fire Fighter 
Hostilities

4 (0.05) 4 (0.05) 7 (0.10) 14 (0.04) 9 (0.02) 17 (0.05)
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Place and Community Safety – Police ASB
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Type of Incident Hindley
Number (Rate per 1,000 pop)

Wigan Borough
Number (Rate per 1,000 pop)

Street Drinking 0  7 (includes 4 with no postcode record) (0.02)

Begging / Vagrancy 3 (0.04) 38 (includes 6 with no postcode record) (0.11)

Animal Problems 6 (0.08) 58 (includes 34 with no postcode record) (0.17)

Firearms Incidents 1 (0.01) 16 (includes 3 with no postcode record) (0.04)

Malicious / Nuisance Communications 141 (2.07) 534 (includes 31 with no postcode record) (1.60)

Hoax Call 41 (0.60) 241 (includes 59 with no postcode record) (0.72)

Abandoned Vehicle 17 (0.24) 317 (includes 233 with no postcode record) (0.95)

Vehicle Nuisance / Inappropriate Use 27 (0.39) 626 (includes 453 with no postcode record) (1.88)

Noise 36 (0.52) 185 (includes 40 with no postcode record) (0.55)

Littering / Drugs Paraphernalia 12 (0.17) 33 (includes 12 with no postcode record) (0.09)

Fireworks 4 (0.05) 61 (includes 47 with no postcode record) (0.18)

Rowdy / Inconsiderate Behaviour 432 (6.34) 2,877 (includes 870 with no postcode record) (8.64)

Neighbours 266 (3.90) 1,291 (includes 105 with no postcode record) (3.88)

Trespass 2 (0.02) 29 (includes 11 with no postcode record) (0.08)



Housing 

• The Neighbourhood has a mix of densely populated areas alongside rural fringe 
and greenspace

• Overall proportion of households in housing need for Hindley is 7.2%, in line with 
the Borough average. Need is highest for two and three bedroom houses. 

• Current tenure split is 20.2% affordable / social rented and 79.8% intermediate 
tenure. The Housing Needs Assessment suggests a target of 60% / 40%.

• Hindley has been identified as the second highest housing stock area for 
applicants’ first choice of location on the Housing Register. This demonstrates 
that Hindley is a high demand area, just behind Leigh being the most in demand 
area in terms of Council owned stock.

• The Neighbourhood reported above-average residents’ dissatisfaction rates with 
‘the home as a place to live’.

Hindley Neighbourhood Profile v1.0 63



Housing Profile

Hindley Wigan Borough

Dwelling Stock

Dwellings 17,657 146,345

Households 17,305 143,429

Dwelling Type Nominal Figure
Percentage of Total 
Area Dwelling Stock Nominal Figure

Percentage of Total 
Area Dwelling Stock

Bungalow 2,489 14.10% 16,972 11.60%

Flat 1,263 7.10% 14,195 9.70%

Terraced House 5,571 31.50% 42,293 28.90%

Semi-Detached House 5,845 33.10% 52,437 35.90%

Detached House 2,489 14.10% 20,448 14.00%

Number of bedrooms

One 908 5.20% 8,582 5.90%

Two 5,188 29.70% 41,458 28.50%

Three 9,488 54.30% 78,408 53.90%

Four 1,886 10.80% 16,874 11.60%
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Cost of Tenure Options
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Hindley Wigan Borough

Tenure Option

Social rented (monthly average) £346 £346

Affordable rent (monthly average) £374 £395

Market rent – lower quartile £425 £451

Market rent – median £468 £494

Market rent – upper quartile £524 £594

Market sale – lower quartile £79k £90k

Market sale – median £115k £130k

Market sale – average £120,568 £147,128

Shared ownership (50%) £57.5k £65k

Shared ownership (25%) £28.75k £32.5k

Help to buy £115k £130k

Discounted home ownership £80.5k £91k



Annual Imbalance of Affordable Dwellings

Hindley Neighbourhood Profile v1.0 66

Hindley Wigan Borough

Number of bedrooms

One 9.7% (13) 17.9% (279)

Two 55.7% (72) 46.3% (72)0

Three 30.2% (39) 30.1% (503)

Four 4.4% (6) 4.6% (79)

Five or more 0 1.1% (24)

Total 130 1,606

Net need -49 338



Older People’s (65 and over) Housing Preferences
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Hindley Wigan Borough

Residents Who Would Consider This Housing Option

Continue to live in current home with support where required 73.8% 75.5%

Buying a property in the open market 10.2% 7.6%

Rent from a private landlord 5.7% 3%

Rent from a council or housing association 12.1% 8.4%

Rent from the council 12.3% 19.6%

Rented sheltered accommodation 33.8% 27.7%

Buying sheltered accommodation 9.3% 10%

Shared ownership sheltered accommodation 7.7% 4.6%

Rented extra care housing 27.4% 22.6%

Buying extra care housing 6.6% 8.2%

Shared ownership extra care housing 7.7% 4.8%

Supported housing for people with learning disabilities and autism 2.7% 0.7%

Supported housing for mental health needs 2.7% 1.5%

Residential care home 11.3% 8.2%

Co-housing 5.7% 10.1%

Go to live with children or other relatives 5.7% 3.4%

Other 0 0.2%

Base 1,498 12,223



All Households - Specific Housing Needs
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Hindley Wigan Borough

Residents Who Consider This Adaptation / Improvement Required

Better Heating 27.4% 24.5%

More Insulation 12.8% 16.5%

Double Glazing 13% 15.3%

Adaptations to kitchen 8.2% 7.7%

Adaptations to bathroom 9.7% 12.6%

Adaptations relating to sensory needs 4.4% 4.9%

Internal hand / grab rails 6.4% 10%

External hand / grab rails 5.5% 8.9%

Downstairs toilet 5.2% 9.2%

Stair lift / vertical lift 4.3% 7.9%

Improvements to access 3.8% 5.3%

Wheelchair adaptations 4.6% 5%

Lever door handles 2.8% 3.4%

Room for a carer 2.9% 3.6%

Community alarm service 3% 5.4%

Increase the size of the property 11.7% 8.2%

Improved ventilation 5.3% 6.9%

Base 17,305 143,429



Community Assets

• Levels of physical activity are in line or marginally lower than 
the Borough average. In particular the communities around 
Ince and Platt Bridge report highest levels of inactivity

• There are a range of community facilities including schools, 
places of worship, community centres, libraries, sports clubs 
and leisure centre sites however these are largely concentrated 
in the town centre areas of Hindley and Ince
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Community Assets – Leisure Activities 
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Physical Activity Participation
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Deal and LDP Funding

• Four Neighbourhood projects have received Round 7 Deal 
funding – Abram Community Co-operative Made In Wigan 
Minis, Ince CofE Primary Wild Thyme Community Forest School, 
Lancashire Wildlife Trust Landscape Adventures and Hindley 
Green Methodist Church Safety

• Nine groups received Covid recovery funding
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Introduction

TABA Neighbourhood Profile v1.0

- Seven Neighbourhood Profiles produced 

- Provides an holistic overview of the Neighbourhood, its 
population and infrastructure and their challenges and 
assets 

- Builds on November 2017 and December 2018 Profiles

- Data from April 2020 – March 2021 where possible

- Strategic View

- Analysis & Intelligence-led decision making

- Partnership Business Model & Delivery

- Collaborative
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Key Findings

TABA Neighbourhood Profile v1.0

Population

The Neighbourhood has a roughly even split between under-16 and over-65 
population.

There is an equal split of male and female population, differing marginally 
from the Borough profile of higher female percentage.  BAME population is 
above Borough average whilst limiting disability population is below 
Borough average.

Start Well

Hindley has the second highest rate of primary pupils in receipt of Free 
School Meals (and highest for Secondary school pupils).

Atherton and Tyldesley has the second highest rate of children looked after 
in the Borough.
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Key Findings

TABA Neighbourhood Profile v1.0

Hospital Activity

The Neighbourhood has below average rate of A&E attendances across all 
age groups, albeit five practices report above Borough average attendances 
from consultant-led sites. 

By contrast A&E attendance from other urgent care settings is above the 
Borough average, perhaps reflecting the proximity of the Leigh Walk-In 
Centre. P92633 reports significantly above the Borough and Neighbourhood 
average in this category, particularly for 0-17 and 18-64 age cohorts.

The Neighbourhood is below the Borough average for elective admissions 
and in line with Borough average for non-elective admissions. P92028 
however is above Borough average in both categories. 

The Neighbourhood is marginally below Borough average for first 
attendance and in line with the average for follow-ups. P92028 is again the 
highest in both categories within the Neighbourhood.
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Key Findings

TABA Neighbourhood Profile v1.0

Long Term Conditions

• In general the Neighbourhood PCN is below Borough average for 
prevalence (rate per 1000) of most long-term conditions. However 
the Neighbourhood is above average for prevalence of asthma,  
COPD, rheumatoid arthritis, obesity and depression.
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Key Findings

TABA Neighbourhood Profile v1.0

Live Well

The Neighbourhood is marginally above Borough average for levels of fuel poverty 
and three of the top 10 LSOAs with the highest proportion of fuel poverty households 
in the Borough lie within the Neighbourhood, with Hag Fold North having the highest 
proportion across the Borough (19%)

A below Borough average percentage of health checks were offered during 2020/21 
however a significantly above average percentage of those invited took up the offer.

Tyldesley and Atherton reported the fourth highest number of GMP anti-social 
behaviour incidents with rowdy / inconsiderate behaviour and neighbour nuisance 
the most significant proportion. The Neighbourhood reported the third highest total 
of GMFRS anti-social behaviour incidents.
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Key Findings

TABA Neighbourhood Profile v1.0

Community Link Workers

Community Link Worker referral rates are lower than the Borough.

The Neighbourhood has above Borough average rates for substance misuse,  
volunteering and welfare check. Health and wellbeing, social isolation and 
mental health are the most prevalent reasons for referral. 

Mental Health

P92626 is in the top ten for prevalence of depression

Y02321 is in the top ten for prevalence of depression and mental health
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Key Findings

TABA Neighbourhood Profile v1.0

Housing Needs

Atherton has the lowest proportion of owner occupation and the 
highest proportion of households living in affordable housing in the 
Borough

Tyldesley reports a significantly higher proportion of residents 
satisfied with ‘the home as a place to live’

Community Assets

Levels of physical activity are generally in line with the Borough average 
however Hag Fold has above average levels of inactivity.

There is a very diverse range of community facilities including schools, places 
of worship, village and community clubs, sports clubs, swimming pool and 
leisure centre. These tend to be centred around the Atherton and Tyldesley 
town centres and Astley.
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GP Population Profile (June 2021)

GP registered population is higher than ONS estimates and 17 to 64 and 65+ reflects an 
increase on the previous twelve months

TABA Neighbourhood Profile v1.0 9

WIGAN BOROUGH GP Practice ONS

0 to 4 14,870 18,352

5 to 11 27,410 28,096

12 to 16 19,568 19,061

0 to 16 61,848 65,509

17 to 64 207,375 202,325

65+ 66,146 64,833

Total 335,369 332,667

ATHERTON TYLDESLEY GP Practice ONS

0 to 4 2,519 2,844

5 to 11 4,511 4,296

12 to 16 3,091 2,918

0 to 16 10,121 10,058

17 to 64 32,496 31,745

65+ 10,092 10,622

Total 52,709 52,425



Population - Deprivation
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Population - Demographics

TABA Neighbourhood Profile v1.0 11

• There is a 50% share of population between male and female, in 
contrast to the Borough profile of 49.8% male and 50.2% female

• 3.22% of the Neighbourhood population are from BAME 
communities, above the Borough average of 2.7%

• 10.4% of the Neighbourhood population reported a life-limiting 
disability, below the Borough average of 10.96%



Community Resilience Index

• This is a tool that has been developed to help identify how resilient our 
communities are based on a number of indicators. This tool was developed 
prior to the COVID-19 pandemic however has since been adapted to 
include indicators that are believed to correlate with a higher risk 
geography. The measures to makeup the CRI now include:
– The Health Index of Multiple Deprivation (IMD) which is a score given to each 

LSOA in the borough based on the risk of premature death and the impairment 
of quality of life through poor physical or mental health, the indicators measures 
morbidity, disability and premature mortality.

– The percentage of Rented Accommodation per LSOA
– The percentage of employees in COVID-19 impacted industries in each LSAO.
– The rate of shielded patients in each LSOA. 
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Impact of Covid

• The Neighbourhood is above the Borough average for 
community resilience risk factors with two LSOAs in the highest 
tranche

• Hag Fold South and Atherton Centre score highly for three of 
the four risk categories

• Four GP surgeries are in the top ten Borough-wide for shielded 
list patients

• GP surgery P92042 scores significantly highly for prevalence of 
COPD and Coronary Heart Disease
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Static CRI – Borough / Tyldesley & Atherton Neighbourhood
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Above Borough 
average

2
LSOAs in the highest tranche

Hag Fold South (4th)
Atherton Centre (6th)
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Static CRI – Notable LSOAs
LSOA Health IMD % Private Rented Accommodation % Employees in COVID impact 

industries
Rate of Shielded List patients

Hag Fold South

Hag Fold East

Hag Fold North

Atherton Centre

Tyldesley Centre

Parkfield / Mort Lane

Howe Bridge

New Hall / The Ley

Bodmin Road

Mosley Common / Sale Lane

Atherton West

Shakerley

Hindsforth South

Mosley Common



Disease Prevalence
High Dependency & LTC Group: 

Chronic Kidney Disease

TABA Neighbourhood Profile v1.0 16



Disease Prevalence
High Dependency & LTC Group: Diabetes
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Disease Prevalence
Cardiovascular : Coronary Heart Disease
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Disease Prevalence
Cardiovascular : Hypertension
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Disease Prevalence
Respiratory : Asthma
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Disease Prevalence
Respiratory : COPD
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Covid-19 Vaccination – Borough 
Overview
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As at 6th March 2022 over 655,000 vaccinations had been delivered. 
93% of over 70s had received the booster vaccination. 



Other Medical Conditions

• P92633 has a significantly high percentage of rheumatoid arthritis. P92626 has a 
significantly high percentage of obesity, dementia and peripheral arterial disease. 

• P92028 is in the top ten for percentage of rheumatoid arthritis and peripheral arterial 
disease

• P92633 is in the top ten for percentage of cardiovascular disease
• P92626 is in the top ten for percentage of depression and atrial fibrilation
• P92635 is in the top ten for percentage of learning disabilities
• P92042 is on the border of the top ten for percentage of rheumatoid arthritis and in the top 

ten for percentage of obesity, palliative care, epilepsy and stroke
• Y02321 is in the top ten for percentage of palliative care, depression and mental health
• Seven practices are above Borough average for smoking prevalence
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Disease Prevalence
Musculoskeletal Group: Rheumatoid Arthritis

TABA Neighbourhood Profile v1.0 24



Disease Prevalence
Musculoskeletal Group: Osteoporosis
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Disease Prevalence
Lifestyle Group: Smoking
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Disease Prevalence
Lifestyle Group: Obesity
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Disease Prevalence
High Dependency & LTC Group: Cancer
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Disease Prevalence
High Dependency & LTC Group: Palliative Care
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Disease Prevalence
Mental Health & Neurology: Dementia
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Disease Prevalence
Mental Health & Neurology: Depression
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Disease Prevalence
Mental Health & Neurology: Epilepsy
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Disease Prevalence
Mental Health & Neurology: Mental Health
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Disease Prevalence
Mental Health & Neurology: Learning Disabilities
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Disease Prevalence
Cardiovascular : Atrial Fibrillation
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Disease Prevalence
Cardiovascular : Cardiovascular Disease (PP)
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Disease Prevalence
Cardiovascular : Heart Failure
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Disease Prevalence
Cardiovascular : Left Ventricular Systolic Disorder
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Disease Prevalence
Cardiovascular : Peripheral Arterial Disease
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Disease Prevalence
Cardiovascular : Stroke & TIA
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Pupil Population – Free School Meals

TABA Neighbourhood Profile v1.0

Atherton is ranked midway 
for Free School Meals. 

The rate is higher for 
primary school pupils, 
mirroring the general trend 
across the Borough. 

Rates of children in receipt 
of free school meals has 
significantly increased 
across all Neighbourhoods 
during the pandemic.
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Pupil Population – Special Educational Needs

TABA Neighbourhood Profile v1.0

The Neighbourhood is 
ranked towards the middle 
for SEN pupils.

The rate is marginally 
higher for primary school 
pupils, reflecting the 
overall trend.
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Pupil Population – Children Looked After

TABA Neighbourhood Profile v1.0

Atherton has the second 
highest rate of Children 
Looked After.

The rate is marginally 
higher among secondary 
school pupils however the 
split between primary and 
secondary school children 
is far narrower than in 
most other 
Neighbourhoods.
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School Readiness 

Count of  Reception Year Pupils
Achieved Good Level of 

Development
%

Ince, Hindley, Abram, Platt Bridge
692 460 66

Wigan Central
663 403 61

Leigh
555 352 63

Tyldesley & Atherton
522 372 71

Lowton & Golborne
454 316 70

South Wigan & Ashton North
424 322 76

Wigan North
276 209 76

OOB
73 46 63

Total
3659 2480 68
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NEET

TABA Neighbourhood Profile v1.0

The Neighbourhood has the 
second highest rate of NEET 
as a percentage of 16-18 
year old population, with 
the percentage of 17 year 
olds being highest in the 
Borough. 24.3% of the 16-
18 population are ‘Not 
Known’.

4.5% of the Borough’s 16-
18 population are NEET. 
23.3% of the Borough’s 16-
18 population are ‘Not 
Known’.
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A&E Attendances – All Ages

TABA Neighbourhood Profile v1.0

The Neighbourhood has below average rate 
of attendances across all age groups, albeit 
five practices report above Borough average 
attendances from consultant-led sites. 

By contrast attendance from other urgent 
care settings is above the Borough average, 
perhaps reflecting the proximity of the Leigh 
Walk-In Centre. P92633 reports significantly 
above the Borough and Neighbourhood 
average in this category.
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A&E Attendances – 0-17

TABA Neighbourhood Profile v1.0

The trend is mirrored in 0-17 attendances 
with P92633 having significantly the highest 
attendance rate from other urgent care 
settings from within the Neighbourhood. 
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A&E Attendances – 18-64

TABA Neighbourhood Profile v1.0

The trend is mirrored in the 18-64 age 
cohort with P92633 again having 
significantly the highest proportion of 
attendances from other urgent care 
settings. 
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A&E Attendances – 65 and Older

TABA Neighbourhood Profile v1.0

The trend is maintained in the oldest age 
cohort with P92635 having the highest 
proportion of attendances from other 
urgent care providers.  
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Elective and Non-elective Admissions

TABA Neighbourhood Profile v1.0

The Neighbourhood is below the Borough 
average for elective admissions and in line 
with Borough average for non-elective 
admissions. P92028 however is above 
Borough average in both categories. 
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Outpatient First and Follow-up Attendances

TABA Neighbourhood Profile v1.0

The Neighbourhood is marginally below 
Borough average for first attendance and in 
line with the average for follow-ups. P92028 
is again the highest in both categories within 
the Neighbourhood.
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Fuel Poverty

TABA Neighbourhood Profile v1.0 52

• 10.25% of households in England are living in fuel poverty. In Wigan Borough 
the proportion is 10.8%, below the North West average but above the 
national average

• 10.9% of households in the Neighbourhood are living in fuel poverty, a 
decrease from 11.7% in 2016

• Three of the top 10 LSOAs with the highest proportion of fuel poverty 
households in the Borough lie within the Neighbourhood, with Hag Fold 
North having the highest proportion across the Borough (19%)

• Whilst the trend in most LSOAs has been positive, Atherton Centre, Hillside 
Avenue, Hindsford, Bodmin Road, New Hall / Astley North and New Hall / 
Astley South have shown an increase in fuel poverty households. The 
increase has been most significant in Hindsford and Bodmin Road



Health Check Uptake

TABA  Neighbourhood Profile v1.0

3.48% of the eligible Borough 

population were offered Health Checks 
by their GP in 2020/21 – a significant 
decline on previous years

12.71% of eligible patients across 

the Borough took up the offer – a 
slight increase on previous years.

1% of the eligible Neighbourhood 

population were offered Health Checks 
by their GP in 2020/21

47.29% of eligible patients across 

the Neighbourhood took up the offer.
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Community Link Workers - Referrals

Atherton Neighbourhood Profile v1.0

Neighbourhood average 
referral rate is 5.48 whilst the 
Borough average is 6.75. 

Y02321 recorded 74 referrals 
during the period, one of the 
two practices above Borough 
average in the 
Neighbourhood.

54



Community Link Workers – Referral Reasons

TABA Neighbourhood Profile v1.0

The Neighbourhood has above Borough average rates 
for substance misuse,  volunteering and welfare 
check. Health and wellbeing, social isolation and 
mental health are the most prevalent reasons for 
referral. 
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Adult Social Care
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Number of people supported by Council 31st March 2021 per 1000 population 18+

Atherton Tyldesley
The Neighbourhood has the lowest rates of people in three of the six support packages. The highest rate of people access home
care provision.

Neighbourhood Community Day 
Support

Direct Payments Home Care Nursing Care Residential Care Supported 
Accommodation

Ince Hindley Abram 
Platt Bridge

3.7 3.4 7.5 3.1 3.4 2.2

Leigh 4.5 2.4 7.2 4.7 3.6 2.8

Lowton & Golborne 4.5 3.3 6.9 2.0 2.9 2.4

South Wigan Ashton 
North

3.5 2.7 7.1 1.9 1.5 1.2

Tyldesley Atherton 3.1 2.0 6.4 0.4 1.3 1.1

Wigan Central 3.7 2.7 7.8 3.5 3.8 2.8

Wigan North 2.6 2.9 5.8 1.1 2.8 0.6



Universal Credit Claimants

• 15.16% of the Neighbourhood’s working age population (16-64 
year olds) were in receipt of Universal Credit as at June 2021. 

• 5.71% of working age population claiming Universal Credit 
were in employment with 9.51% not in employment. 

• At a Borough level 15.53% of the working age population (16-
64 year olds) were in receipt of Universal Credit as at June 
2021. 

• 6.01% of the working age population claiming Universal Credit 
were in employment with 9.52% not in employment. 
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Place and Community Safety

• 17% of High Risk Domestic Abuse cases and 16% of Medium 
Risk Domestic Abuse cases came from the Neighbourhood 
(2020/21). Atherton ward reported double the ward average 
for level of case whilst Hag Fold East is in the top three LSOAs 
in the Borough.

• The Neighbourhood reports the fourth highest rate of Serious 
Violent Crime incidents (2019/21).
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Place and Community Safety
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Place and Community Safety

• Beyond the top three Neighbourhoods, Tyldesley and Atherton reported the fourth highest number of anti-
social behaviour incidents with rowdy / inconsiderate behaviour and neighbour nuisance the most significant 
proportion. 

• The long residential stretch of Bag Lane accounted for a high total (n32 – rowdy / inconsiderate behaviour, 
neighbour nuisance, hoax calls, vehicle nuisance, malicious communications). Other hotspot areas included Spa 
Road residential area (n23 – neighbour and vehicle nuisance, rowdy / inconsiderate behaviour, malicious 
communications, noise), Spring Gardens residential area (n21 – neighbours, rowdy / inconsiderate behaviour, 
noise, malicious communications), Car Bank Street residential area (n19 – mainly rowdy / inconsiderate 
behaviour and neighbour nuisance), Devonshire Road residential area (n14 – hoax calls, malicious 
communications, rowdy / inconsiderate behaviour and neighbour nuisance), Everest Road residential area (n14 
– malicious communications, rowdy / inconsiderate behaviour, neighbour nuisance, noise), Tyldesley Road (n16 
– rowdy / inconsiderate behaviour), the social amenities of Atherton’s Market Street (n15 – rowdy / 
inconsiderate behaviour), North Croft residential area (n19 – n5 hoax calls, rowdy / inconsiderate behaviour, 
neighbour nuisance, malicious communications).

• Atherton and Tyldesley reported the third highest total of Greater Manchester Fire and Rescue Service incidents 
and by 2020/21 had returned to close to 2018/19 levels following a marginal drop in 2019/20 (rate 6.00 per 
1,000 population 2020/21). Numbers of incidents across all six categories had increased from 2019/20 to 
2020/21 with the number of vehicle fires being second highest in the Borough.
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Place and Community Safety – Fire Service ASB

Type of 
Incident

Atherton / Tyldesley
Number (Rate per 1,000 pop)

Wigan Borough
Number (Rate per 1,000 pop)

2018/19 2019/20 2020/21 2018/19 2019/20 2020/21

Deliberate Sec 
Fires

179 (3.41) 150 (2.86) 167 (3.18) 1,168 (3.51) 863 (2.59) 943 (2.83)

Deliberate Sec 
Fires – Wheelie 
Bins

22 (0.41) 23 (0.43) 26 (0.49) 171 (0.51) 145 (0.43) 126 (0.37)

Deliberate Sec 
Fires – Loose 
Refuse

91 (1.73) 81 (1.54) 94 (1.79) 498 (1.49) 415 (1.24) 525 (1.57)

Deliberate Pri Fires 
– Vehicles

22 (0.41) 14 (0.26) 20 (0.38) 112 (0.33) 106 (0.31) 92 (0.27)

Malicious Calls 5 (0.09) 3 (0.05) 6 (0.11) 57 (0.17) 67 (0.20) 43 (0.12)

Fire Fighter 
Hostilities

2 (0.03) 1 (0.01) 2 (0.03) 14 (0.04) 9 (0.02) 17 (0.05)
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Place and Community Safety – Police ASB
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Type of Incident Atherton
Number (Rate per 1,000 population)

Wigan Borough
Number (Rate per 1,000 population)

Street Drinking 0 7 (includes 4 with no postcode record) (0.02)

Begging / Vagrancy 1 (0.01) 38 (includes 6 with no postcode record) (0.11)

Animal Problems 1 (0.01) 58 (includes 34 with no postcode record) (0.17)

Firearms Incidents 3 (0.05) 16 (includes 3 with no postcode record) (0.04)

Malicious / Nuisance Communications 82 (1.56) 534 (includes 31 with no postcode record) (1.60)

Hoax Call 30 (0.57) 241 (includes 59 with no postcode record) (0.72)

Abandoned Vehicle 12 (0.22) 317 (includes 233 with no postcode record) (0.95)

Vehicle Nuisance / Inappropriate Use 24 (0.45) 626 (includes 453 with no postcode record) (1.88)

Noise 23 (0.43) 185 (includes 40 with no postcode record) (0.55)

Littering / Drugs Paraphernalia 2 (0.03) 33 (includes 12 with no postcode record) (0.09)

Fireworks 1 (0.01) 61 (includes 47 with no postcode record) (0.18)

Rowdy / Inconsiderate Behaviour 282 (5.37) 2,877 (includes 870 with no postcode record) (8.64)

Neighbours 244 (4.64) 1,291 (includes 105 with no postcode record) (3.88)

Trespass 5 (0.09) 29 (includes 11 with no postcode record) (0.08)



Housing

• The Neighbourhood is comprised of two Housing Sub-Areas –
Atherton and Tyldesley & Astley. There are disparities between 
the two sub-areas which are outlined in the thematic slides 
below.

• Atherton has the lowest proportion of owner occupation and 
the highest proportion of households living in affordable 
housing in the Borough

• Tyldesley reports a significantly higher proportion of residents 
satisfied with ‘the home as a place to live’
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Housing Profile
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Atherton Tyldesley Wigan Borough

Dwelling Stock

Dwellings 12,492 11,902 146,345

Households 12,243 11,665 143,429

Dwelling Type Nominal Figure
Percentage of Total 
Area Dwelling Stock Nominal Figure

Percentage of Total 
Area Dwelling Stock Nominal Figure

Percentage of Total 
Area Dwelling Stock

Bungalow 886 7.1% 1,416 11.9% 16,972 11.60%

Flat 1,746 13.9% 821 6.9% 14,195 9.70%

Terraced House 4,789 38.3% 2,737 23% 42,293 28.90%

Semi-Detached House 4,172 33.4% 4,665 39.2% 52,437 35.90%

Detached House 899 7.2% 2,263 19.1% 20,448 14.00%

Number of bedrooms

One 705 6% 645 5.6% 8,582 5.90%

Two 3,736 31.8% 2,974 25.8% 41,458 28.50%

Three 6,205 52.8% 6,194 53.7% 78,408 53.90%

Four 1,104 9.4% 1,717 14.9% 16,874 11.60%



Cost of Tenure Options
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Atherton Tyldesley Wigan Borough

Tenure Option

Social rented (monthly average) £346 £346 £346

Affordable rent (monthly average) £440 £461 £395

Market rent – lower quartile £477 £451 £451

Market rent – median £550 £576 £494

Market rent – upper quartile £702 £693 £594

Market sale – lower quartile £87.5k £115k £90k

Market sale – median £124,995 £165k £130k

Market sale – average £133,598 £178,573 £147,128

Shared ownership (50%) £62,498 £82.5K £65k

Shared ownership (25%) £31,249 £41,250 £32.5k

Help to buy £124,995 £165k £130k

Discounted home ownership £87,497 £115.5k £91k



Annual Imbalance of Affordable Dwellings

Annual imbalance for two bedroom properties is three times as high in Atherton as in Tyldesley. Conversely imbalance for three 
bedroom properties is more than twice as high in Tyldesley. 
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Atherton Tyldesley Wigan Borough

Number of bedrooms

One 18.5% (29) 3.5% (4) 17.9% (279)

Two 60.3% (93) 31.4% (35) 46.3% (72)

Three 19.5% (30) 65.1% (72) 30.1% (503)

Four 1.8% (3) 0 4.6% (79)

Five or more 0 0 1.1% (24)

Total 155 111 1,606

Net need -18 32 338



Older People’s (65 and over) Housing Preferences
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Atherton
Tyldesley Wigan Borough

Residents Who Would Consider This Housing Option

Continue to live in current home with support where required 76.5% 84% 75.5%

Buying a property in the open market 4.2% 7.3% 7.6%

Rent from a private landlord 0 12.3% 3%

Rent from a council or housing association 11% 7.3% 8.4%

Rent from the council 27.2% 34.6% 19.6%

Rented sheltered accommodation 51.4% 25.3% 27.7%

Buying sheltered accommodation 12.2% 13.4% 10%

Shared ownership sheltered accommodation 4.2% 8.6% 4.6%

Rented extra care housing 23.4% 17.3% 22.6%

Buying extra care housing 3.8% 11% 8.2%

Shared ownership extra care housing 0 8.6% 4.8%

Supported housing for people with learning disabilities and autism 0 3.1% 0.7%

Supported housing for mental health needs 0 6.2% 1.5%

Residential care home 11.6% 8.7% 8.2%

Co-housing 15.8% 8.6% 10.1%

Go to live with children or other relatives 4.2% 5.6% 3.4%

Other 0 0 0.2%

Base 852 826 12,223



All Households - Specific Housing Needs
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Atherton Tyldesley Wigan Borough

Residents Who Consider This Adaptation / Improvement Required

Better Heating 19.6% 20.4% 24.5%

More Insulation 15.8% 15.6% 16.5%

Double Glazing 10.4% 11.1% 15.3%

Adaptations to kitchen 7.7% 7% 7.7%

Adaptations to bathroom 11.7% 12.2% 12.6%

Adaptations relating to sensory needs 2.3% 4.2% 4.9%

Internal hand / grab rails 4.2% 12.5% 10%

External hand / grab rails 4.1% 11.2% 8.9%

Downstairs toilet 8.2% 9% 9.2%

Stair lift / vertical lift 6.3% 7.2% 7.9%

Improvements to access 1.3% 6.2% 5.3%

Wheelchair adaptations 2.1% 4.3% 5%

Lever door handles 0.7% 4% 3.4%

Room for a carer 2.4% 5.3% 3.6%

Community alarm service 5.1% 6.6% 5.4%

Increase the size of the property 4.3% 6.6% 8.2%

Improved ventilation 3.8% 6.6% 6.9%

Base 12,243 11,665 143,429



Community Assets 
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• Levels of physical activity are generally in line with the Borough 
average however Hag Fold has above average levels of inactivity.

• There is a very diverse range of community facilities including 
schools, places of worship, village and community clubs, sports clubs, 
swimming pool and leisure centre. These tend to be centred around 
the Atherton and Tyldesley town centres and Astley.



Community Assets – Leisure Activities 
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Physical Activity Participation
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Deal and LDP Projects

• Four Neighbourhood projects have received Round 7 Deal 
funding – Atherton Sacred Heart Community Forest School, 
Smile Tyldesley, Good to Grow and Shakerley Community 
Partnership Computer Courses

• Five groups received Covid recovery funding
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Introduction

LiGA Neighbourhood Profile v1.0

- Seven Neighbourhood Profiles produced 

- Provides an holistic overview of the Neighbourhood, its 
population and infrastructure and their challenges and 
assets 

- Builds on November 2017 and December 2018 Profiles

- Data from April 2020 – March 2021 where possible

- Strategic View

- Analysis & Intelligence-led decision making

- Partnership Business Model & Delivery

- Collaborative
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Key Findings

LiGA Neighbourhood Profile v1.0

Population

The Neighbourhood has the second highest total of over-65s in the Borough.

Gender profile is in line with the Borough profile. Percentage of BAME and 
life-limiting disabled population is below Borough average.

Start Well

The Neighbourhood has some of the lowest rates in the Borough for children 
in receipt of free school meals, special educational needs and children 
looked after. 
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Key Findings

LiGA Neighbourhood Profile v1.0

Hospital Activity

The Neighbourhood has marginally below average rates for attendances 
from consultant-led sites compared to the Borough. However three 
surgeries record above average attendance rates for all age categories with 
P92041 having the highest rate.

The Neighbourhood has above Borough average rates for attendance from 
other urgent care, potentially reflecting the proximity to the Leigh Walk-In 
Centre. All bar one practice sit above the Borough average with P92002, 
P92630, P92639 and Y02378 all sitting above the Neighbourhood average. 

The Neighbourhood has above Borough average rates of elective 
admissions but marginally below average for non-elective admissions. 

The Neighbourhood has a below average rate for outpatient first 
attendances but above average rate for follow-ups. In particular P92012 is 
above average for both categories. 
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Key Findings

LiGA Neighbourhood Profile v1.0

Long Term Conditions

• The Neighbourhood has above Borough average prevalence (rate per 
1000) of chronic kidney disease (substantially the second highest in 
Borough) 

• The Neighbourhood also has the second highest prevalence for palliative 
care in the Borough

• The Neighbourhood is also above Borough average for prevalence of 
diabetes, hypertension, cancer, mental health and learning disabilities

• The Neighbourhood has the lowest prevalence of obesity in the Borough
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Key Findings

LiGA Neighbourhood Profile v1.0

Live Well

Whilst the Neighbourhood is below Borough average for fuel poverty, Scot Road, 
Hesketh Meadows, Bradwell Road Estate and Lowton Heath / Lane Head have all 
seen an increase in fuel poverty households

A below-Borough average percentage of people were offered health checks in 
2020/21 however a significantly above average percentage took up the offer. 

The Neighbourhood generally reports low levels of anti-social behaviour with rowdy / 
inconsiderate behaviour being the most numerous type of incident.
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Key Findings

LiGA Neighbourhood Profile v1.0

Community Link Workers

Community Link Worker referral rates are in line with the Borough average.

The Neighbourhood is above Borough average for ASC, Covid-19, Health and 
Wellbeing, Mental Health and Support for Carers referrals.

Mental Health

P92041 ranks in the top ten for prevalence of mental health
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Key Findings

LiGA Neighbourhood Profile v1.0

Housing Needs

12.3% of the Borough’s older people’s housing is in the Golborne and Lowton sub-area

The Golborne and Lowton sub-area has the second-highest proportion of households in 
affordable housing need in the Borough

Based on current demographic profiling and need, there is a shortfall in a range of 
property types across the Lowton and Golborne sub-area

Community Assets

The Neighbourhood has a generally active population 

There is a broad range of facilities within the Neighbourhood including leisure centre, 
library, sports clubs and community centres 
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GP Population Profile (June 2021)

GP Registered Population is generally higher than ONS estimates.
The figures for the LiGA Neighbourhood differ owing to patients registered to practices outside the 
Neighbourhood. 
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WIGAN BOROUGH GP Practice ONS

0 to 4 14,870 18,352

5 to 11 27,410 28,096

12 to 16 19,568 19,061

0 to 16 61,848 65,509

17 to 64 207,375 202,325

65+ 66,146 64,833

Total 335,369 332,667

ASHTON LOWTON GOLBORNE GP Practice ONS

0 to 4 1,314 2,276

5 to 11 2,370 4,007

12 to 16 1,914 2,942

0 to 16 5,598 9,225

17 to 64 19,774 30,284

65+ 6,641 12,304

Total 32,013 51,813



Population - Deprivation
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Population - Demographics
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• 49.8% of the population are male, 50.2% female, in line with the 
Borough profile

• 1.73% of the Neighbourhood population are from BAME 
communities, below the Borough average of 2.7%

• 10.5% of the Neighbourhood population reported a life-limiting 
disability, below the Borough average of 10.96%



Community Resilience Index

• This is a tool that has been developed to help identify how resilient our 
communities are based on a number of indicators. This tool was developed 
prior to the COVID-19 pandemic however has since been adapted to 
include indicators that are believed to correlate with a higher risk 
geography. The measures to makeup the CRI now include:
– The Health Index of Multiple Deprivation (IMD) which is a score given to each 

LSOA in the borough based on the risk of premature death and the impairment 
of quality of life through poor physical or mental health, the indicators measures 
morbidity, disability and premature mortality.

– The percentage of Rented Accommodation per LSOA
– The percentage of employees in COVID-19 impacted industries in each LSAO.
– The rate of shielded patients in each LSOA. 
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Impact of Covid

• The Neighbourhood has no LSOAs within the highest tranche 
of community resilience risk factors. 

• Five LSOAs have high proportions of shielded list patients with 
two GP surgeries ranked in the top ten Borough-wide for 
prevalence

• GP practice 92012 is significantly high for prevalence of chronic 
kidney disease
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Static CRI – Borough / LiGA Neighbourhood
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Below Borough 
average

0
LSOAs in the highest tranche

Hesketh Meadows (14th)
is the highest scoring LSOA.

HighLow



LiGA Neighbourhood Profile v1.0 15

Static CRI – Notable LSOAs

LSOA Health IMD % Private Rented 
Accommodation

% Employees in COVID impact 
industries

Rate of Shielded List patients

Wentworth

Golborne North

Golborne South

Ashton Centre

Scot Road

Hesketh Meadows

Central Ashton

Downall Green

Millingford

Eskdale

Woodedge Estate

Ashton Heath

Liverpool Road (Ashton)

Bolton Road (Ashton)

Derby Road Estate East

Stubshaw Cross

Lowton Road East



Disease Prevalence
High Dependency & LTC Group: 

Chronic Kidney Disease
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Disease Prevalence
High Dependency & LTC Group: Diabetes
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Disease Prevalence
Cardiovascular : Coronary Heart Disease
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Disease Prevalence
Cardiovascular : Hypertension

LiGA Neighbourhood Profile v1.0 19



Disease Prevalence
Respiratory : Asthma
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Disease Prevalence
Respiratory : COPD
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Covid-19 Vaccination – Borough 
Overview
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As at 6th March 2022 over 655,000 vaccinations had been delivered. 
93% of over 70s had received the booster vaccination. 



Other Medical Conditions

• P92648 ranks significantly high for percentage of obesity. P92639 ranks 
significantly high for percentage of palliative care. P92630 ranks significantly high 
for percentage of learning disabilities.

• P92630 ranks in the top ten for percentage of rheumatoid arthritis
• P92012 ranks in the top ten for percentage of rheumatoid arthritis and atrial 

fibrillation 
• P92639 ranks in the top ten for percentage of obesity, epilepsy, learning 

disabilities, left ventricle systolic function and heart failure
• P92002 ranks in the top ten for percentage of cancer however in the bottom ten 

for percentage of eight other conditions
• P92041 ranks in the top ten for percentage of dementia, mental health and 

learning disabilities
• P92048 ranks in the top ten for percentage of dementia
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Disease Prevalence
Musculoskeletal Group: Rheumatoid Arthritis
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Disease Prevalence
Musculoskeletal Group: Osteoporosis
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Disease Prevalence
Lifestyle Group: Smoking
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Disease Prevalence
Lifestyle Group: Obesity
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Disease Prevalence
High Dependency & LTC Group: Cancer

LiGA Neighbourhood Profile v1.0 28



Disease Prevalence
High Dependency & LTC Group: Palliative Care
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Disease Prevalence
Mental Health & Neurology: Dementia
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Disease Prevalence
Mental Health & Neurology: Depression
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Disease Prevalence
Mental Health & Neurology: Epilepsy

LiGA Neighbourhood Profile v1.0 32



Disease Prevalence
Mental Health & Neurology: Mental Health
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Disease Prevalence
Mental Health & Neurology: Learning Disabilities
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Disease Prevalence
Cardiovascular : Atrial Fibrillation
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Disease Prevalence
Cardiovascular : Cardiovascular Disease (PP)
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Disease Prevalence
Cardiovascular : Heart Failure
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Disease Prevalence
Cardiovascular : Left Ventricular Systolic Disorder
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Disease Prevalence
Cardiovascular : Peripheral Arterial Disease
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Disease Prevalence
Cardiovascular : Stroke & TIA
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Pupil Population – Free School Meals

LiGA Neighbourhood Profile v1.0

The Neighbourhood has 
one of the lower rates for 
pupils in receipt of free 
school meals across the 
Borough. 

Rates of children in receipt 
of free school meals has 
significantly increased 
across all Neighbourhoods 
during the pandemic.
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Pupil Population – Special Education Needs

LiGA Neighbourhood Profile v1.0

The Neighbourhood has 
the second lowest rate of 
SEN pupils across the 
Borough. 
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Pupil Population – Children Looked After

LiGA Neighbourhood Profile v1.0

The Neighbourhood has 
the lowest rate of Children 
Looked After.

The rate is higher among 
secondary school pupils.
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School Readiness 

Count of  Reception Year Pupils
Achieved Good Level of 

Development
%

Ince, Hindley, Abram, Platt Bridge
692 460 66

Wigan Central
663 403 61

Leigh
555 352 63

Tyldesley & Atherton
522 372 71

Lowton & Golborne
454 316 70

South Wigan & Ashton North
424 322 76

Wigan North
276 209 76

OOB
73 46 63

Total
3659 2480 68
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NEET

LiGA Neighbourhood Profile v1.0

The Neighbourhood has 
one of the lowest rates of 
NEET as a percentage of 
16-18 year old population 
at 2.4%. 

25% of the 16-18 
population are ‘Not 
Known’.

4.5% of the Borough’s 16-
18 population are NEET. 
23.3% of the Borough’s 16-
18 population are ‘Not 
Known’.
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A&E Attendances – All Ages

LiGA Neighbourhood Profile v1.0

The Neighbourhood has marginally below 
average rates for attendances from 
consultant-led sites compared to the 
Borough. However three surgeries record 
above average attendance rates for all age 
categories with P92041 having the highest 
rate.

The Neighbourhood has above Borough 
average rates for attendance from other 
urgent care, potentially reflecting the 
proximity to the Leigh Walk-In Centre. All 
bar one practice sit above the Borough 
average with P92002, P92630, P92639 and 
Y02378 all sitting above the Neighbourhood 
average. 
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A&E Attendances – 0-17

LiGA Neighbourhood Profile v1.0

The all ages trend is mirrored with the 0-17 
age cohort. P92639 in particular has a high 
attendance rate from consultant-led sites. 

Five practices had above average 
attendance rates from other urgent care 
services.
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A&E Attendances – 18-64

LiGA Neighbourhood Profile v1.0

The trend is maintained in the 18-64 age 
cohort. Y02378 had the highest attendance 
rate from consultant-led sites whilst P92002 
had the highest rate from other urgent care 
settings. 
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A&E Attendances – 65 and Older

LiGA Neighbourhood Profile v1.0

The trend is maintained in the oldest cohort. 
P92041 has the highest number of 
attendances from consultant-led sites and 
was the sixth highest number in the 
Borough. All practices bar P2041 had above 
Borough average rates for other urgent care 
attendances. 

49



Elective and Non-elective Admissions

LiGA Neighbourhood Profile v1.0

The Neighbourhood has above Borough 
average rates of elective admissions but 
marginally below average for non-elective 
admissions. P92012, P92041 and Y02378 all 
had above average non-elective admissions 
with P92012 being the second highest in the 
Borough for over-65 NEL and Y02378 being 
the second highest rate for 18-64. 
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Outpatient First and Follow-up Attendances

LiGA Neighbourhood Profile v1.0

The Neighbourhood has a below average 
rate for outpatient first attendances but 
above average rate for follow-ups. In 
particular P92012 is above average for both 
categories. 
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Fuel Poverty

LiGA Neighbourhood Profile v1.0 52

• 10.25% of households in England are living in fuel 
poverty. In Wigan Borough the proportion is 10.8%, 
below the North West average but above the national 
average

• 10% of households in the Neighbourhood are living in 
fuel poverty, a decrease from 10.8% in 2016

• Whilst the trend in most LSOAs has been positive, Scot 
Road, Hesketh Meadows, Bradwell Road Estate and 
Lowton Heath / Lane Head have all seen an increase in 
fuel poverty households



Health Check Uptake

LiGA Neighbourhood Profile v1.0

3.48% of the eligible Borough 

population were offered Health Checks 
by their GP in 2020/21 – a significant 
decline on previous years

12.71% of eligible patients across 

the Borough took up the offer – a 
slight increase on previous years.

1.35% of the eligible 

Neighbourhood population were 
offered Health Checks by their GP in 
2020/21

43.12% of eligible patients across 

the Neighbourhood took up the offer.
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Community Link Workers - Referrals

LiGA Neighbourhood Profile v1.0

Neighbourhood Average 
Referral Rate is 6.75 and 
Borough average is 6.75.

Two practices had no 
referrals during the period.  
P92012 recorded 65 referrals 
during the period.
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Community Link Workers – Referral Reasons

LiGA Neighbourhood Profile v1.0

The Neighbourhood is above Borough average for ASC, Covid-19, 
Health and Wellbeing, Mental Health and Support for Carers referrals.
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Adult Social Care
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Number of people supported by Council 31st March 2021 per 1000 population 18+

Ashton Lowton Golborne
The Neighbourhood has the highest rate of people accessing community day support and a high rate of people receiving direct 
payments and living in supported accommodation. 

Neighbourhood Community Day 
Support

Direct Payments Home Care Nursing Care Residential Care Supported 
Accommodation

Ince Hindley Abram 
Platt Bridge

3.7 3.4 7.5 3.1 3.4 2.2

Leigh 4.5 2.4 7.2 4.7 3.6 2.8

Lowton & Golborne 4.5 3.3 6.9 2.0 2.9 2.4

South Wigan Ashton 
North

3.5 2.7 7.1 1.9 1.5 1.2

Tyldesley Atherton 3.1 2.0 6.4 0.4 1.3 1.1

Wigan Central 3.7 2.7 7.8 3.5 3.8 2.8

Wigan North 2.6 2.9 5.8 1.1 2.8 0.6



Universal Credit Claimants

• 11.54% of the Neighbourhood’s working age population (16-64 
year olds) were in receipt of Universal Credit as at June 2021. 

• 4.91% of working age population claiming Universal Credit 
were in employment with 6.63% not in employment. 

• At a Borough level 15.53% of the working age population (16-
64 year olds) were in receipt of Universal Credit as at June 
2021. 

• 6.01% of the working age population claiming Universal Credit 
were in employment with 9.52% not in employment. 
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Place and Community Safety

• The Neighbourhood has some of the lowest levels of Domestic 
Abuse cases (2020/21). 

• The Neighbourhood reports some of the lowest rates of 
Serious Violent Crime incidents (2019/21).
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Place and Community Safety
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Place and Community Safety

• The Neighbourhood generally has lower levels of anti-social behaviour

• Rowdy / Inconsiderate Behaviour constituted the most significant proportion of anti-social behaviour 
incidents in the Neighbourhood, followed by Neighbour Nuisance. 

• Amongst the hotspot areas were Church Street / The Poplars (n12 – mixture of malicious / nuisance 
communications, hoax calls, neighbour nuisance, vehicle nuisance, rowdy / inconsiderate behaviour), 
the retail and social amenities on Gerard Street (n15 – rowdy and inconsiderate behaviour), the 
greenspace at Jubilee Park (n9 – rowdy and inconsiderate behaviour), the long residential stretch of 
Wigan Road (n21 – mainly rowdy and inconsiderate behaviour but also including neighbour and 
vehicle nuisance, firearms and abandoned vehicle).

• Ashton, Lowton Golborne (LiGA) saw an anomalous trend in Greater Manchester Fire and Rescue 
incidents with an increase in 2019/20 followed by a decrease in 2020/21 – albeit still above the level 
of 2018/19 to stand at a rate of 1.77 per 1,000 population. The main incidents were general 
Deliberate Fires and Deliberate Fires (Loose Refuse). 
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Place and Community Safety – Fire Service ASB

Type of 
Incident

Ashton
Number (Rate per 1,000 pop)

Wigan Borough
Number (Rate per 1,000 pop)

2018/19 2019/20 2020/21 2018/19 2019/20 2020/21

Deliberate Sec 
Fires

52 (1.00) 58 (1.11) 55 (1.06) 1,168 (3.51) 863 (2.59) 943 (2.83)

Deliberate Sec 
Fires – Wheelie 
Bins

5 (0.09) 7 (0.13) 9 (0.17) 171 (0.51) 145 (0.43) 126 (0.37)

Deliberate Sec 
Fires – Loose 
Refuse

24 (0.46) 33 (0.63) 22 (0.42) 498 (1.49) 415 (1.24) 525 (1.57)

Deliberate Pri Fires 
– Vehicles

7 (0.13) 7 (0.13) 5 (0.09) 112 (0.33) 106 (0.31) 92 (0.27)

Malicious Calls 2 (0.03) 2 (0.03) 1 (0.01) 57 (0.17) 67 (0.20) 43 (0.12)

Fire Fighter 
Hostilities

0 0 0 14 (0.04) 9 (0.02) 17 (0.05)
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Place and Community Safety – Police ASB
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Type of Incident Ashton 
Number (Rate per 1,000 pop)

Wigan Borough
Number (Rate per 1,000 pop)

Street Drinking 0 7 (includes 4 with no postcode record) (0.02)

Begging / Vagrancy 0 38 (includes 6 with no postcode record) (0.11)

Animal Problems 1 (0.01) 58 (includes 34 with no postcode record) (0.17)

Firearms Incidents 2 (0.03) 16 (includes 3 with no postcode record) (0.04)

Malicious / Nuisance Communications 36 (0.69) 534 (includes 31 with no postcode record) (1.60)

Hoax Call 16 (0.30) 241 (includes 59 with no postcode record) (0.72)

Abandoned Vehicle 12 (0.23) 317 (includes 233 with no postcode record) (0.95)

Vehicle Nuisance / Inappropriate Use 14 (0.27) 626 (includes 453 with no postcode record) (1.88)

Noise 11 (0.21) 185 (includes 40 with no postcode record) (0.55)

Littering / Drugs Paraphernalia 0 33 (includes 12 with no postcode record) (0.09)

Fireworks 1 (0.01) 61 (includes 47 with no postcode record) (0.18)

Rowdy / Inconsiderate Behaviour 172 (3.31) 2,877 (includes 870 with no postcode record) (8.64)

Neighbours 97 (1.87) 1,291 (includes 105 with no postcode record) (3.88)

Trespass 0 29 (includes 11 with no postcode record) (0.08)



Housing

• The Neighbourhood is composed of two Housing Sub-Areas – Ashton-in-
Makerfield and Bryn and Golborne and Lowton.

• Some disparities exist between the two sub-areas and these are 
highlighted in the thematic slides below

• Of particular significance, 12.3% of the Borough’s older people’s housing is 
in the Golborne and Lowton sub-area

• The Golborne and Lowton sub-area has the second-highest proportion of 
households in affordable housing need in the Borough

• Based on current demographic profiling and need, there is a shortfall in a 
range of property types across the Lowton and Golborne sub-area

• The Golborne and Lowton sub-area records above-average levels of 
dissatisfaction with ‘the home as a place to live’
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Housing Profile 
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Ashton Lowton and Golborne Wigan Borough

Dwelling Stock

Dwellings 10,237 11,180 146,345

Households 10,033 10,957 143,429

Dwelling Type Nominal Figure
Percentage of Total 
Area Dwelling Stock Nominal Figure

Percentage of Total 
Area Dwelling Stock Nominal Figure

Percentage of Total 
Area Dwelling Stock

Bungalow 1,811 17.7% 2,057 18.4% 16,972 11.60%

Flat 532 5.2% 659 5.9% 14,195 9.70%

Terraced House 2,323 22.7% 2,193 19.6% 42,293 28.90%

Semi-Detached House 4,053 39.5% 4,002 35.8% 52,437 35.90%

Detached House 1,518 14.8% 2,269 20.3% 20,448 14.00%

Number of bedrooms

One 474 4.7% 393 3.7% 8,582 5.90%

Two 2,782 27.6% 3,043 28.6% 41,458 28.50%

Three 5,593 55.5% 5,608 52.7% 78,408 53.90%

Four 1,241 12.3% 1,596 15% 16,874 11.60%



Cost of Tenure Options
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Ashton Lowton and Golborne Wigan Borough

Tenure Option

Social rented (monthly average) £346 £346 £346

Affordable rent (monthly average) £398 £419 £395

Market rent – lower quartile £451 £477 £451

Market rent – median £498 £524 £494

Market rent – upper quartile £550 £650 £594

Market sale – lower quartile £98k £116k £90k

Market sale – median £125k £158k £130k

Market sale – average £140,333 £164,781 £147,128

Shared ownership (50%) £62.5k £79k £65k

Shared ownership (25%) £31.25k £39.5k £32.5k

Help to buy £125k £158k £130k

Discounted home ownership £87.5k £110.6k £91k



Annual Imbalance of Affordable Dwellings

Annual imbalance is significantly higher for Lowton and Golborne (n303) than Ashton (n165). In particular this is for one, two and 
five or more bedroom properties – with the entirety of the Borough’s imbalance in largest properties coming from Lowton and 
Golborne.

Over 18% of the Borough’s imbalance is from the Lowton and Golborne sub-area. 
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Ashton  Lowton Golborne Wigan Borough

Number of bedrooms

One 15.1% (25) 25% (76) 17.9% (279)

Two 44.8% (74) 44.7% (135) 46.3% (720)

Three 38.1% (63) 19.6% (59) 30.1% (503)

Four 2% (3) 2.7% (8) 4.6% (79)

Five or more 0 8% (24) 1.1% (24)

Total 165 303 1,606

Net need 102 259 338



Older People’s (65 and over) Housing Preferences
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Ashton Lowton Golborne Wigan Borough

Respondents Who Would Consider This Housing Option

Continue to live in current home with support where required 76% 77.7% 75.5%

Buying a property in the open market 10.3% 0 7.6%

Rent from a private landlord 3.7% 0 3%

Rent from a council or housing association 4.4% 7% 8.4%

Rent from the council 8% 4.6% 19.6%

Rented sheltered accommodation 14.7% 22% 27.7%

Buying sheltered accommodation 23.5% 3.9% 10%

Shared ownership sheltered accommodation 13.4% 0 4.6%

Rented extra care housing 14.7% 28.9% 22.6%

Buying extra care housing 10.3% 14.8% 8.2%

Shared ownership extra care housing 10.3% 3.9% 4.8%

Supported housing for people with learning disabilities and autism 0 0 0.7%

Supported housing for mental health needs 0 0 1.5%

Residential care home 9.9% 7% 8.2%

Co-housing 3.2% 0 10.1%

Go to live with children or other relatives 6.6% 0 3.4%

Other 0 0 0.2%

Base 729 1,338 12,223



All Households - Specific Housing Needs
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Ashton Lowton Golborne Wigan Borough

Residents Who Consider This Adaptation / Improvement Required

Better Heating 21.3% 30.1% 24.5%

More Insulation 12% 27% 16.5%

Double Glazing 14.6% 16.3% 15.3%

Adaptations to kitchen 3.9% 12.4% 7.7%

Adaptations to bathroom 9.1% 17.8% 12.6%

Adaptations relating to sensory needs 1.9% 7.6% 4.9%

Internal hand / grab rails 5.6% 13.3% 10%

External hand / grab rails 4.6% 10.9% 8.9%

Downstairs toilet 5.3% 9.1% 9.2%

Stair lift / vertical lift 5.3% 11.1% 7.9%

Improvements to access 5.1% 6.6% 5.3%

Wheelchair adaptations 5.1% 7.5% 5%

Lever door handles 1.4% 5.8% 3.4%

Room for a carer 1.3% 5.8% 3.6%

Community alarm service 3.3% 7.1% 5.4%

Increase the size of the property 8.5% 11% 8.2%

Improved ventilation 3.5% 10.1% 6.9%

Base 10,033 19,243 143,429



Community Assets 
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• The Neighbourhood has a more active population with inactivity 
levels below those reported for the Borough as a whole

• There are a broad range of community facilities including schools, 
places of worship, community centres, sports clubs, libraries and 
leisure centre. These tend to be centred around the three principal 
towns of Ashton, Lowton and Golborne.



Community Assets – Leisure Activities 
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Physical Activity Participation
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Deal and LDP Funding

• No successful Round 7 Deal projects come from this 
Neighbourhood

• 13 groups have received Covid recovery funding
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