
 
 
 

 
Under the freedom of information act towards fine-tuning our planning.    

1) Can you please provide the structure of your adult 
social care commissioning and placement teams 
including all social worker's emails & contact 
numbers?  

Structure attached separately, we are unable to 
provide e-mail and contact numbers below Assistant 
Director level. 
 
This area of the service is within the remit of Sharon 
Barber, Director Community Services 
Telephone 01942 489451 
E-mail sharon.barber@wigan.gov.uk 

2) What frameworks are in place for the 
commissioning of Domiciliary Care Services with an 
emphasis on Home care services?   

The Deal 2030 Care and Support Ethical Framework – 
Lot 1 

3) Are these frameworks open to join and if not, when 
will there be a new tender date?  

The Deal 2030 Care and Support Ethical Framework 
is a closed framework however there is the option to 
re-open any of the Lots within the framework to allow 
new entrants to join.  The framework is due to end on 
the 31st March 2024.  It has yet to be decided if a new 
framework is to be established; should this be 
required, a tender exercise will likely take place mid – 
late 2023. 

4) What are your commercial rates do you offer when 
engaging home care services?  

If it means what rate do we pay home care providers 
to provider care and support to our residents, then the 
answer is £17.48 per hour currently. 
 

5) Do you spot purchase outside of these 
frameworks? if so, place provide the number of 
spot placements made within the last year 
for Domiciliary Home Care Services within Adult 
Social Care.  

In 2022 we commissioned Domiciliary Home Care off 
framework for 60 clients. 
 

6) Who should be approached within the council to 
discuss spot purchasing for Domiciliary Home Care 
Services?  

This area of the service is within the remit of Joanne 
Willmott, Director for Homes and Communities 
Telephone 01942 489451 
E-mail J.Willmott@wigan.gov.uk 

7) Is there a need for Domiciliary Home Care Services 
in this county over the coming year? If so, do you 
have any forecasts or figures available? 

There will be a need for Homecare in Wigan over the 
coming year.  We currently provider care to approx. 
1828 clients. 
 
We are unable to provide any forecasts due to so 
many variables. 
 

8) What is the current number of Learning Disability 
clients living within Domiciliary Home Care Services 
setting within and outside the local authority?    

341 
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