
 
 
 

 

REQUEST 14101 - BROADBAND & MOBILE PHONES RESPONSE 

 
Please see attached enquiry re mobile phone and mobile broadband. 
 
 

 

 

 



FOI 14101 
 

Please provide complete answers to the following questions: 
 

1) What is the name of your organisation? Wigan Council 

2) How many employees are at your organisation? Headcount as at 
15/08/2022 - 4982 

3) How many mobile phone and mobile broadband (data only) 
connections do you currently have in total? 

3958 

4) How many of these are data only (for laptops and tablets)? 354 

5) How many of these are voice and data (for mobile phones)? 3040 

6) Who is your mobile phone network provider? Vodafone 

7) Do you have a shared data bundle or individual allowances? Data sharer 

8) What is your organisations average total data usage across all 
connections? 

2,237GB per month 
(average of past 12 
months) 

9) What was your total spend on mobile phone contract and overage 
costs in April 2021? 

Please see attached 
information where trade 
spend is included  
Spending and finance data 
(wigan.gov.uk) 
 

10) What was your total spend on mobile phone contract and overage 
costs in May 2021?  

Spending and finance data 
(wigan.gov.uk) 
 

11) What was your total spend on mobile phone contract and overage 
costs in June 2021? 

Spending and finance data 
(wigan.gov.uk) 
 

12) What was your total spend on mobile phone contract and overage 
costs in July 2021? 

Spending and finance data 
(wigan.gov.uk) 
 

13) What was your total spend on mobile phone contract and overage 
costs in August 2021? 

Spending and finance data 
(wigan.gov.uk) 
 

14) What was your total spend on mobile phone contract and overage 
costs in September 2021? 

Spending and finance data 
(wigan.gov.uk) 
 

15) What was your total spend on mobile phone contract and overage 
costs in October 2021? 

Spending and finance data 
(wigan.gov.uk) 
 

16) What was your total spend on mobile phone contract and overage 
costs in November 2021? 

Spending and finance data 
(wigan.gov.uk) 
 

17) What was your total spend on mobile phone contract and overage 
costs in December 2021? 

Spending and finance data 
(wigan.gov.uk) 
 

18) What was your total spend on mobile phone contract and overage 
costs in January 2022? 

Spending and finance data 
(wigan.gov.uk) 
 

19) What was your total spend on mobile phone contract and overage 
costs in February 2022? 

Spending and finance data 
(wigan.gov.uk) 
 

20) What was your total spend on mobile phone contract and overage 
costs in March 2022? 

Spending and finance data 
(wigan.gov.uk) 
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FOI 14101 
 

 

21) Do these numbers include VAT? No - Amount (Net of VAT) 

22) When did you renew your mobile phone contract? 18th December 2020 

23) How long does your contract run for? 3 years 

24) What is the renewal date of your contract? 17th December 2023 

25) How did you source your contract? Direct Call-Off from the 
Crown Commercial Service 
Framework RM3808 - Lot 6 
(Mobile voice and data) 

26) What is the value of your hardware/technology/transformation fund 
provided with the contract (if none provided please mark as n/a) 

At contract start - £149,990 

27) Who is the shareholder/primary contact for this contract? <<Finance>> 
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