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Public Health and Health Improvement Services Privacy Notice 
 
Wigan Council (“a data controller”) is committed to protecting the privacy and 
security of your personal information. 
 
Wigan Council and organisations who work on behalf of us, collect, store and 
process personal and sensitive information about Public Health and Health 
Improvement Services.  This information enables us to carry out specific functions 
that we are responsible for. 
 
We recognise the need to treat personal and sensitive data in a fair and lawful 
manner.  No personal information held by us will be processed unless the 
requirements for fair and lawful processing can be met. 
 
Our core obligations under the General Data Protection Regulation (GDPR) and 
commitments are set out in the Council’s Primary Privacy Notice   

 
This notice provides additional privacy information for: 
 

• Residents and users of health care and health improvement services in Wigan 
 
It describes how we collect, use and share personal information about you: 
 

• Before, during and after your relationship with us ends and 

• The types of personal information we need to process, including information 
the law describes as ‘special because of its sensitivity’. 

 
It is important that you read this notice, together with any other privacy information 
so that you are aware of how and why we use your personal information. 
 
Purpose(s): 
 
The main purposes for processing your personal information are: 
 
To enable us to carry out specific functions for which we are responsible, such as: 

• Control of infection and manage and protect the health of other patients 

• To direct, manage and deliver your care Management of risks to public health 

• National Child Measurement Programme 

• NHS Health Check Programme 

• Organising and supporting the 0-5 health service and school nursing services 

• Organising and supporting the Healthy Routes and Community Link Worker 
services 

• Investigate queries, complaints and legal claims 

https://www.wigan.gov.uk/privacynotices
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Wigan Council Public Health team also uses the information to derive statistics and 
intelligence, this information is used to: 

• Produce assessment of the health and care needs of the population, in 
particular, to support the statutory responsibilities of the : 

o Joint Strategic Needs Assessment (JSNA) 
o Director of Public Health Annual report 
o Health and Wellbeing Strategy 

• Identify priorities for action 

• Inform decisions on (for example) the design and commissioning of services 

• To assess the performance of local health and care system and to evaluate 
and develop them 

• To report summary statistics to national organisations 

• Undertake equity analysis of trends, particular for vulnerable groups 

• To carry out health research and development through surveys and clinical 
audits  

• To improve and adapt our services to meet the needs of patients and future 
patients 

• Report on how our services are doing 

• Train and educate healthcare professionals 
 

These statistics are used in such a way that individuals cannot be identified from 
them and personal identifiable details are removed as soon as is possible in the 
processing of intelligence.  
 
Categories of personal data: 
In order to carry out activities and obligations as providers of Public Health and 
Health Improvement Services we process personal information in relation to: 
 

• Contact details, for example address, postcode, telephone number and name 
of someone who is close to you. 

• Geographic codes such as postcodes for the analysis of health inequalities 

• Times when we have seen you 

• Occupation 
 
Special category data 
The data named below is special category data in nature but is pseudonymised 
and/or contain no personal identifiable information where possible: 
 

• Information from birth certifications received via NHS Digital including date of 
birth, NHS number and postcode of mother. 

• Information about lifestyle behaviours, including data collected from surveys 

• Information from National Child Measurement Programme (NCMP) 

• Information about your race or ethnicity, religious beliefs and sexual 
orientation 

• Important information from other health professionals or your family 

• Important information from other health professionals, relatives or those who 
care for you and know you well 

• Results from any tests you have had  

• Information about your health and what we are doing to help you, in the 
context of health and social care use, including: 

 
o GP services 
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o Hospital services 
o NHS community services 
o Mental health services 
o Health Routes service 
o Community Link worker services 

 
  
Personal identifiable Information about ethnicity and religion is collected as part of 
the Healthy Routes Lifestyle Service in order to ensure the right kind of targeted care 
and support and equality of services.  
 
 
The legal bases we rely on for processing your personal information are: 
 

• Public task: the processing is necessary to perform a task in the public 
interest, or our official functions, which have a clear basis in law.  

• The processing is necessary for the purpose of preventative or occupational 
medicine, the assessment of the working capacity of employees, medical 
diagnosis, the provision of health or social care or treatment or management 
of health or social care system.   

• The processing is necessary for the purposes of carrying out the obligations 
and exercising specific rights of the controller or of the data subject in the field 
of employment and social security and social protection law.  

 
The data is processed by and supplied to Public Health in Local Authorities and NHS 
organisations for public health and public health improvement purposes under: 
Section 42(4) of the Statistics and Registration Service Act (2007) as amended by 
section 287 of the Health and Social Care Act (2012) and Regulation 3 of the Health 
Service (Control of Patient Information) Regulations 2002 and The Health and Social 
Care Act 2012. 
 
AUTOMATED DECISION-MAKING 
All the decisions we make about you involve human intervention. 
 
COOKIES 
To find out how we use cookies please see our Cookie Notice. 

 
DATA SHARING 
This data is provided to the Public Health and Health Improvement Services either 
direct by you or by national and local NHS and Local Authority data services and 
organisations. 
 
We will share information with the following main partner organisations: 
 

• NHS trusts and hospitals that are involved in your care 

• Clinical commissioning groups and other NHS bodies  

• General practitioners (GPs) 

• Ambulance services. 
 
You may be receiving care from other people as well, for example social care 
services. We may need to share some information about you with them so we can all 
work together for your benefit, if they have a genuine need for it or we have your 
permission. Therefore, we may also share your information, subject to strict 
agreement about how it will be used, with: 

https://www.wigan.gov.uk/cookiespolicy
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• Social care services 

• Education services 

• Voluntary and private sector providers working with the Council. 
 
Confidential Public Health data will only be shared with other local NHS, local 
authorities, health professionals or care organisations with the permission of the 
Public Health Caldicott Guardian, once the necessary legal basis has been 
established and data protection safeguards have been verified. It will only be shared 
to ensure that doctors, nurses and other healthcare and social care professionals 
involved in your care, including those from other organisations, have what they need 
to decide how best to look after you. 
 
Anyone who receives information from Wigan Council Public Health and Health 
Improvement Services is also under a legal duty to keep it confidential. For further 
information, visit NHS England on how your information is used. 
 
Anonymous data is used wherever possible except where related to your direct 
care.We sometimes get data that is not already grouped, but where all identifying 
data (including name, NHS number, and date of birth, date of death, address, and 
postcode) has been removed so that we can group the data ourselves. For example, 
we get age in years instead of date of birth, or a code that covers a large 
geographical area instead of address or postcode. The data may have a 
‘pseudonym’ (or coded reference) attached to it that links it to a particular individual 
without that individual being identified. This would allow us to understand, for 
example, how many people had one, two, three or more admissions to hospital. 
 
Sometimes we do need to also use personal data relating to individuals that could 
allow individuals to be identified. This personal data can include NHS number, date 
of birth, date of death, address, or postcode. When we do this it is often because we 
need to link different sources of information together. For example, we might link 
data about how many medical problems a person has with hospital admissions and 
social care data to better understand the impacts this has and enable future planning 
of services. When we do need to use personal data we try to remove as much of the 
detail as possible that could identify an individual. For example, we may use the 
NHS number but replace date of birth with age in years and addresses with codes 
that cover larger geographical areas.  
 
NATIONAL DATA OPT OUT 
 
Information may only be used for purposes beyond your care when there is a clear 
legal basis to use this information. All these uses help to provide better health and 
care for you, your family and future generations.  Confidential patient information 
about your health and care is only used like this where allowed by law. 
 
Most of the time, anonymised data is used for research and planning so that you 
cannot be identified, in which case your confidential information isn’t needed. 
 
You have a choice about whether you want your confidential patient information to 
be used in this way. If you are happy with this use of information you do not need to 
do anything. If you do choose to opt out your confidential patient information will still 
be used to support your individual care. 
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To find out more or to register your choice to opt out, please visit www.nhs.uk/your-
nhs-data-matters 
 
You can find out more about how patient information is used for research at: 
https://www.hra.nhs.uk/information-about-patients/ 
(which covers health and care research); and 
 
https://understandingpatientdata.org.uk/what-you-need-know 
(which covers how and why patient information is used, the safeguards and how 
decisions are made). 
 
You can change your mind about your choice at any time. 
 
 
COVID 19 TRACK AND TRACE 
 
Regulation 3 of the Health Service (Control of Patient Information) Regulations 2002 
in accordance with the ‘Covid-19 – Notice under Regulation 3(4) of the Health 
Service Control of Patient Information Regulations 2002’ from the Secretary of State 
for Health and Social Care to Local Authorities in England dated 20 March 2020. 
 
The processing of data received by us will be carried out in accordance with the Data 
Protection Act 2018, GDPR and any associated codes of practice issued by the ICO. 
More particularly, the legal bases for any processing are: 
• Article 6.1. (e) - processing is necessary for the performance of a task carried 
out in the public interest or in the exercise of official authority vested in the controller; 
and 
• Article 9.2. (i) – processing is necessary for reasons of public interest in the 
area of public health, such as protecting against serious cross-border threats to 
health or ensuring high standards of quality and safety of health care and of 
medicinal products or medical devices, on the basis of Union or Member State law 
which provides for suitable and specific measures to safeguard the rights and 
freedoms of the data subject, in particular professional secrecy. 
 
Personal data and special category personal data from Public Health England will be 
used and processed in line with GDPR requirements. 
 
In the event of any emergency response, for example responding to the COVID-19 
pandemic, data shared will include Record ID, Sex, Age, Postcode Ethnic Group, 
Occupation, Key Worker, and Test Date.  This will allow the local authority to 
respond and manage local outbreaks appropriately. 
 
DATA RETENTION 
 
We will only retain your personal information for as long as necessary to fulfil the 
purposes we collected it for, including for the purposes of satisfying any future legal, 
accounting, or reporting requirements. It will be kept in line with the retention periods 
in the Department of Health Records Management Code of Practice for Health and 
Social Care Records 2016. 
 
We must continue to retain necessary information in accordance with our corporate 
records policy to fulfil legal, statutory and regulatory requirements.  
 
 

http://www.nhs.uk/your-nhs-data-matters
http://www.nhs.uk/your-nhs-data-matters
https://www.hra.nhs.uk/information-about-patients/
https://understandingpatientdata.org.uk/what-you-need-know
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TERMINATION OF DATA – TRACK AND TRACE 
 
30 September 2020 or until such time as the ‘Covid-19 – Notice under Regulation 
3(4) of the Health Service Control of Patient Information Regulations 2002’ from the 
Secretary of State for Health and Social Care to Local Authorities in England dated 
20 March 2020 is extended. 
 
RIGHTS OF ACCESS, CORRECTION, ERASURE, AND RESTRICTION 
 
You have the right to ask for your information or make a request regarding your data 
and there will not be a charge for you to do so. This is known as a subject access / GDPR 
rights request. 

 
To do this you can visit our website where you can make a subject access / GDPR rights 

request online or write to us at: Information Governance, Wigan Council, PO Box 100, 

Wigan WN1 3DS. or email us at: subjectaccess@wigan.gov.uk 

 
As part of a subject access / GDPR rights request you have the right to: 

 

• Ask for access to your information 

• Ask for your information to be corrected if it is inaccurate or incomplete. 

• Ask for your information to be deleted or removed where there is no need for 
us to continue processing it. (right to be forgotten) 

• Ask us to restrict the use of your information. 

• Object to how your information is used. 
 
You will not have to pay a fee to access your personal information (or to exercise 
any of the other rights).  However, we may charge a reasonable fee if your request 
for access is in our view unreasonable or excessive.  Alternatively, we may refuse to 
comply with the request in such circumstances 
 
You have a right to be informed about how and why your personal information is 
being processed. This notice fulfils that obligation.  
 
Further details are contained within the Council’s Primary Privacy Notice and should be 

read in conjunction with this document.

https://www.wigan.gov.uk/subjectaccessrequest
https://www.wigan.gov.uk/subjectaccessrequest
https://www.wigan.gov.uk/subjectaccessrequest
https://www.wigan.gov.uk/subjectaccessrequest
mailto:subjectaccess@wigan.gov.uk
https://www.wigan.gov.uk/subjectaccessrequest
https://www.wigan.gov.uk/privacynotices
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DATA PROTECTION OFFICER 
If you wish to raise a concern about your data, or how your data has been handled, 
please contact our Data Protection Officer. 

 
If you are unhappy with the way that we handle your concern you may complain to 
the Information Commissioners Office (ICO) at: https://ico.org.uk/ 
 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Tel: 0303 123 1113 
 
The Information Commissioners Office deals with concerns and complaints relating 
to data protection (GDPR) and freedom of information legislation. 
 
CHANGES TO THIS PRIVACY NOTICE 
We may update or revise this privacy notice from time to time and will provide 
supplementary privacy information as is necessary. 
 
 
 

mailto:dataprotectionofficer@wigan.gov.uk
https://ico.org.uk/

