Transforming Adult Social Care
Transforming the Public's Health

Wigan

PHOF 2.14 - Prevalence of smoking among persons aged
18 years and over.
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PHOF 2.12 - Excess Weight in Adults.
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PHOF 3.03xiv - % of eligible adults 65+ who have received
the flu vaccine.
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PHOF 3.03xv - % of at risk individuals aged 6 months to 65
years (excluding pregnant women) who have received the

flu vaccine.
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PHOF 2.22iii - Cumulative % of the eligible population aged
40-74 offered an NHS Health Check.
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PHOF 2.22iv - Cumulative % of the eligible population aged
40-74 offered an NHS Health Check who received an NHS

Health Check.
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PHOF 2.22v - Cumulative % of the eligible population aged
40-74 who received an NHS Health check.
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PHOF 4.14i - Hip fractures in people aged 65 and over, per
100,000 population.
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PHOF 2.24i - Injuries due to falls in people aged 65 and
over (males).

PHOF 2.24i - Injuries due to falls in people aged 65 and
over (females).

PHOF 4.04i - Under 75 mortality rate from all cardiovascular
diseases (Males).

PHOF 4.04i - Under 75 mortality rate from all
cardiovascular diseases (Females).
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PHOF 4.15iv - Excess Winter Deaths Index (3 years, ages PHOF 1.17 - Fuel Poverty. Rate of re-referrals in to early intervention.
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Ascof 2B(1) - % of OP 65+ still at home 91days after
discharge from hosp into reablement/rehab services
(effectiveness of service).

2013/14 Provisional Higher is Better Rank
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Ascof 2B(2) - Proportion of OP 65+ still at home 91days
after discharge from hosp into reablement/rehab services

(offered the service).
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Council

NHSOF 4ai - Patient Experience of GP Services. %

Very/Fairly Good.
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NHSOF 4aii - Patient Experience of GP Out of hours
services % Very/Fairly Good.
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NHSOF 3B - % of emergency admissions occurring within
30 days of the last, previous discharge after admission.

Under 18 hospital admissions due to alcohol specific
conditions (crude rate per 100,000 population under 18

Actual and expected alcohol specific emergency episodes.

Avoidable Emergency Admissions per 100,000 population
(average per month).
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Wigan”

Council
Aqua 5 - Number of bed days = delayed transfers of care aged 18+ per 100,000 population. Aqua 7 - Permanent admissions to residential/nursing care aged 65+ per 100,000.
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Aqua 9 - Proportion of all deaths which occur at home/in care homes. Ascof 2C(2) - Delayed transfers of care from hospital which are attributable to adult social care per 100,000 population.
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Type of services supported by Wigan

Micro Enterprise Development

m Personal Care

As

at Jan 2014

Capacity as at Jan 2014

Micro Enterprise Project. m Teaching & Learning 160 2500 -
m Help in the Home/Garden
m Socialising & Fun 140 -
13 112 ® Transport 120 - 2000 -
10 = Food & Drink
= Accommodation 100 -
m Brokerage / Advocacy 80 - 1500 -
= Advice
m Direct Payment Support 60 -
= Dance/Music/Art/Craft 1000 +
u Friendship & Befriending 40 1
u Therapies 20 - 500 -
m Sport & Leisure
;3 11 Horticulture 0 -
1 2 m Supported Employment No. of Enquires  No. of Providers Total no. staff 0 -
= Holidays Received supported employed Total no. users (capacity) Total no. users (actual)
Other
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Ascof 3A - Overall satisfaction of people who use services

Capping "formal” social care cost at 2011/12 level.

Wigan”

Council

Ascof 2a(2) - Permanent admissions of older people 65+ to res/nursing per 100,000 population.

with their care and support. Annual Data 2013/14 provisional Lower is Better 2014/15  Quarterly data
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ASCOF 1C(1) - Proportion of people using Social Care who receive Self-Directed Support. Ascof 1C(2) - Proportion of people using social care who receive direct payments.
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% of non compliant locations in Wigan.

As at 25th June 2014
10 out of 90 Locations are non compliant.

B Non Compliant

= Compliant

The Length of Time (calendar quarters) that Social Care
Org locations have been non-compliant in the Wigan area.

As at 25th June 2014

W Between 1 & 2
quarters

W Between 2 & 3
quarters

" Between 3 & 4
quarters

B More than a Year

% Service Users placed with compliant providers.

As at 30.06.2014
Please note this is for providers registered in Wigan only and
not providers who may cover Wigan but who's premises are
registered in another local authority area.

= Compliant
H Non Compliant

% of service users able to find solutions within their

personal budget.

= Within Budget
B Over Budget

Please note these figures are from a small minority of 58
people. A report is currently being developed to pull the
information from Swift.

Please Note:

Wigan Target for 2014/15 unless otherwise stated.
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Transforming Adult Social Care

Wigan

The Deal for Adult Social Care and Health

Care Act Implementation

PHOF 1.18i - Social Isolation: % of adult social care users

who have as much social contact as they would like.
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PHOF 1.18ii - Loneliness and Isolation in adult carers.
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ASC survey Q12 - % of adults who have generally found it
easy to find information and advice about support,
services or benefits?"
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Carers Survey - % of carers overall satisfied with the
support or services they and the person they care for have

received.
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PHOF 2.13i - Percentage of physically active and inactive
adults - active adults.
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PHOF 2.23i - Self-reported well-being - people with a low
satisfaction score.

2012/13 Lower is Better
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Number of providers available to meet care and support
needs.

This indicator is under development

Number of people whose care is funded having hit the
Social Care Cap.

This indicator is under development and will be introduced in
April 2015

Ascof 3D - Proportion of people who use services & carers

Ascof 1B - Proportion of people who use services who

NW®6 - Proportion of service users with a completed review in the year.

who find it easy to find information about services (joint). have control over their daily life. Annual Data 2013/14 Higher is Better 2014/15  Quarterly data
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NW3 - Number of carers assessments services offered or intended / Information & advice
Annual Data 2013/14 Higher is Better 2014/15 Quarterly data
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