
ISSUE 68. WINTER 2021
THE MAGAZINE FOR  
WIGAN BOROUGH 
RESIDENTS

Haigh Hall  •  RL Exhibition  •  Support Local



On the cover 
This edition is dedicated to 
Haigh Hall and to all those 
who have worked hard to 
bring it back into the people’s 
ownership. 

The chances are most of you 
reading this magazine will 
have some fond memories of 
the hall, including 92-year-old 
poet Lillian Goulding – the 
lady in the photograph. 

The photograph was taken in 
the entrance to the hall which 
used to serve as the Lindsay’s dining room 
back in its heyday. Creative directors Al and 
Al and the council’s PR team styled the shoot, 
helping to recreate the conversation. 

Local suppliers brought the 
space to life, with beautiful 
foliage and floral arrangements 
courtesy of Wildflowers in 
Standish and exquisite desserts 
from Harwoods Patisserie, also 
in Standish. 

Local photographer, Robyn 
Sinclair from Bobtale 
Photography, was on hand to 
capture the event. 

Don’t be alarmed, while there’s 
rumours of ghosts roaming 

the hall, we can assure you that the ghost 
of Lady Mabel and her Welsh Knight were 
added afterwards thanks to the clever use of 
technology!
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Welcome

The Leader’s column

Borough Life is published 
by Wigan Council and 
distributed to all households 
in the borough. This 
edition was published on 
15th November 2021. The 
magazine is printed on paper 
from renewable resources. 
It is written, edited and 
designed by Wigan Council’s 
Public Relations Team. 
 
If you are a resident of 
Wigan Borough but haven’t 
had a copy of Borough Life 
delivered through your 
letterbox, view it online at  
www.wigan.gov.uk/
boroughlife 
 
For all the latest updates 
straight to your phone, sign 
up to the weekly My Wigan 
Borough email update. Visit:  
www.wigan.gov.uk/
boroughlife 
 
For general comments email: 
boroughlife@wigan.gov.uk

Whenever you see this icon,  
you know there’s more to see
As usual, this edition of Borough Life is bursting with great stories, 
eye-catching images and handy tips. 
So much so in fact that we have a whole bunch of extra content that 
didn’t make it in. All is not lost though, as you can see all this bonus 
material by following this link: www.wigan.gov.uk/BoroughLifePlus

Welcome to the Winter 2021 edition 
of Borough Life. 

This year we approach the festive 
season in a vastly different position 
than we were 12 months ago. 

Thankfully we can all look forward to 
seeing family and friends and enjoying 
all the traditions of this time of year. 

However, I would like to emphasise that 
some of the public health measures we 
have recently been practicing remain 
common sense during the winter. 

So keep washing your hands regularly, 
wearing a face mask in public settings 
and socially distance where possible 
to ease pressure on our health services 
over this busy period.

We can reflect though that we have 
come a long way and I will continue to 
express my enduring gratitude to those 
who have helped our community as 
part of our recovery plans.

Throughout this issue we have features 
to help us lookahead to the future, 
particularly around our hopes for Haigh 
Hall and the wider Woodland Park. 

We also say a big thank you to our 
waste collection crews who have kept 
things ticking over throughout this year 
despite the various challenges posed by 
the pandemic and the weather. 

There’s also exciting updates about our 
Lake District outdoor activity centres, 
a round-up of our major engagement 

series The Big Listening Festival and 
significant progress on our home for all 
ambitions.

We know also that this time of year 
can bring its own set of pressures, 
especially financially and in terms of 
our mental health.

This edition contains details of the 
various support services available to 
our residents, so please be reassured 
that help is out there.

All that remains for me to say is I hope 
you all have a wonderful festive season 
with family and friends and we will look 
forward to 2022 with a great deal of 
optimism. 

Councillor David Molyneux 
Leader, Wigan Council
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Football hubs ready for 2022  

A pair of football hubs providing top-
class facilities will be ready for 
kick-off in 2022.

Council bosses have 
approved plans at two 
locations – William 
Foster playing fields in 
Ince and Laithwaite Park 
in Wigan - as part of a 
national initiative led by the 
Football Foundation.

There will be five full-size floodlit third 
generation (3G) pitches across the 
two sites along with changing rooms 
and community facilities, mirroring 

other successful hubs already up and 
running in Sheffield, Liverpool and 

Sunderland.

Works are underway with 
provisional opening dates 
set for September.

The Football Foundation is 
the Premier League, The FA 
and Government’s charity. 

Formerly known as Parklife, its 
Football Hubs programme provides 
high-quality, affordable and sustainable 
multi-pitch hubs that can be used all 
year round.
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News in Brief

Tribute to Lord 
Smith at Leigh 
Sports Village   
A stand at Leigh Sports 
Village will be named 
after Lord Peter 
Smith, it has been 
announced. 

The former council 
leader passed away 
earlier this year. 

His successor, 
Councillor David 
Molyneux, revealed the 
tribute plans at a recent 
meeting of the full council. 

He said: “Naming a stand after Lord 
Smith is a fitting tribute to a man 
who made a remarkable impact on 
Wigan Borough. 

“Throughout his life, he was a big 
sports fan and major supporter of 
rugby in Leigh. 

“His efforts in this area led to the 
development of LSV which is now 
home of Leigh Centurions and 
Manchester United Women’s team. 

“By naming a stand after him, it will 
be a permanent reminder of one of 
his many amazing achievements 
during decades of service to this 
borough.”

News in Brief

Covid-19 memorial 
plans  
Plans for Covid-19 memorials in 
Wigan Borough will be shaped by the 
results of a public survey. Residents 
were invited to give their feedback 
in November on proposals to create 
permanent spaces for communities to 
remember, reflect and recover.

Leader of Wigan Council, Councillor 
David Molyneux, said: “This is such 
an important project for all of our 
communities after the unprecedented 
times we have all been through.” The 
plans will be confirmed in the early 
months of 2022.
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News in Brief

Outdoor education 
sites have a bright 
future 
An exciting new era has been 
secured for Wigan Council’s outdoor 
education centres in the Lake 
District.

The day-to-day running of Hinning 
House and Low Bank Ground 
will return to the local authority 
following a decision by cabinet 
members. 

Beloved by thousands of 
schoolchildren and families who 
have visited the locations in 
previous decades, the move means 
their future will now inspire a new 
generation.

The council – through its Be Well 
services – will take over the running 
of the locations and will now 
explore options of how they can 
support priorities of The Deal across 
a range of services. 

The delivery of outdoor education 
at the centres had previously been 
provided by charity The Brathay 
Trust as part of a seven-year 
contract with the council. 

Low Bank Ground, on the shores of 
Coniston Water, has been owned by 
Wigan Council since 1983. Hinning 
House, which is located in the 
stunning Duddon Valley and is near 
to England’s highest peak, Scafell 
Pike, has been a council owned 
property since the 1970s.

Both offer views of spectacular 
landscapes with a host of outdoor 
activities on the doorstep.

Free parking 

To help our residents support local this 
festive season, council bosses have 
again introduced an enhanced free 
parking scheme.

Until January 7, 2022, there is free 
parking after 3pm on most Wigan 
Council owned car parks in Wigan and 
Leigh town centres, excluding Civic 
Centre and Chapel Lane car parks.

The ongoing free weekend parking 
scheme also remains in place until 
March 27, 2022, with 
the same local 
authority run 
car parks.

Please take 
advantage of 
both offers, 
shop local 
and feel the 
community festive 
spirit at this special 
time of year.

For more information and maps of  
the car parks included, please visit:  
www.wigan.gov.uk

Christmas bin collections 

There are no changes to your bin 
collection day over the festive 
period for your black, brown or blue 
bins. Please put your bin out on 
your usual day by 6:30am.

Between Monday 27 December 
and Friday 7 January there will be 
no green bin collections, to help 
prioritise the collection of the other 
bins.

Hinning House

From teaching to construction, if 
you fancy a career change or want 
to learn a new skill, there’s lots of 
courses to choose from. 

Most courses are free to attend, and 
you can study during school hours or 
in the evening. 

To find out which courses start in 
January 2022 visit: Adult learning 
courses (wigan.gov.uk). 

To discuss the courses in more 
detail call 01942 489758 or email 
adultlearning@wigan.gov.uk 

5



Borough Life / Winter 2021

News in Brief

Parks’ green flags 
fly high as they keep 
mark of excellence
Flags are flying high at five of Wigan 
Borough’s parks as they keep their top 
spot among some of the best green 
spaces in the world.

Jubilee Park in Ashton (pictured right), 
Pennington Hall Park in Leigh, and 
Alexandra Park in Wigan have been 
awarded the prestigious Green Flag for 
the 13th year running.

Mesnes Park, also in Wigan, has been 
recognised for the sixth year running 
after its first application in 2015. 

A fifth green space maintained and 
managed by volunteer group the 
Bridgers has been recognised too. 
Colliers Corner, which is supported by 
Wigan Council’s improve a green space 
initiative, scooped another community 
award. 

A Green Flag flying overhead is a sign 
to the public that the space boasts 
the highest possible standards, 
is beautifully maintained and has 
excellent facilities.

Terry Daly, who is chairman of the 
Bridgers, said: “I would like to say 
a massive thank you to volunteers 
past and present from the Bridgers 
Community Group, Atherton 
Environment Projects, the Gardner’s 
Bowling Club, local residents and our 
locally elected council members whose 
support and help has been absolutely 
fantastic.”

News in Brief

Wear a face covering

Watch your distance

Wash your hands

Windows open – keep 
homes well ventilated

LET’S GET BACK TO BASICS
Covid is still here

Remember the Ws
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News in Brief

Kick-off approaches 
for 2022
Excitement is building for next year’s 
UEFA Women’s Euro finals as we now 
know some of the teams who will be 
playing at Leigh Sports Village.

The LSV – which is also hosting a 
quarter-final tie – has three Group C 
games, which means Netherlands, 
Sweden, Russia and Switzerland will all 
feature.

Netherlands were the 2017 Euro 
champions and Sweden claimed 
Olympic silver this year, so it’s exciting 

to be welcoming some of the world’s 
best players to our borough.

For ticket information for the Euros, visit  
www.uefa.com/womenseuro/ticketing

Meanwhile, the Rugby League World 
Cup has been postponed to next 
year, tournament organisers recently 
announced.

It will now take place between October 
15 and November 19 with the LSV tabled 
to host four matches.

For ticket information for the  
Rugby League World Cup, visit  
www.RLWC2021.com

Special Constables 
recognised
Volunteer police officers who provide 
a vital service to Wigan Borough were 
recognised at a mayoral reception in 
November.

Special Constables support community 
policing efforts across the borough on 
top of their full-time roles.

The current cohort were hosted by the 
Mayor of Wigan Borough, Councillor 
Yvonne Klieve, at Wigan Town Hall.

Coun Klieve said: “It was an honour to 
thank the Special Constables on behalf 
of our residents for all the work they do.

“Their ongoing commitment is 
remarkable and it is reassuring that 
we have such community-minded 
individuals serving our borough.”

A unique approach to foster caring in 
Wigan Borough has received national 
recognition.

The council’s Mockingbird team claimed 
the Biggest Impact Award at the recent 
Children and Young People Awards.

Mockingbird, as featured in the 
summer 2021 edition of Borough Life, 
creates ‘extended family’ peer support 
networks for carers.

The team is planning the launch of their 
third hub, which means that even more 
local foster families will soon be able to 
benefit from the advice and support of 
experienced foster carers.

To find out more about fostering  
with Wigan Council, go to  
www.wigan.gov.uk/fostering

Award win for foster care team
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Embracing culture, heritage and sport

Kick-off is approaching for a new rugby league 
exhibition at one of the borough’s cultural 
landmarks. Here’s what you need to know before 
the whistle is blown.

Final minute, scores are tied, it’s the last tackle and 
your stand-off has the ball in hand. You watch on as a 
swing of the right boot propels the ball high into the 
air. 

It’s as if time is standing still as you approach a group 
of players on the try-line, all with their eyes fixed 
towards the sky. 

You have the momentum, your leap is higher and the 
ball grips to your fingertips as you fall towards the 
ground. No need for the video referee, your fans know 
it, you know it; it’s a try and the final is won. 

For most of us, Super League or Challenge Cup glory 
remains just a dream. 

But a new exhibition at the Museum of Wigan Life will 
give everyone an insight into what it’s like for those 
blessed enough to tread on the hallowed turf for some 
of the game’s most momentous occasions.

Celebrating the history of rugby league, gerrumonside! 
will follow the borough’s teams through the trophy-
filled history over the many successful decades. 

And part of the set-up will recreate the feeling of 
walking out through the stands onto the pitch in a big 
match. 

“It’s something unlike anything we have seen before,” 
says Louisa Attaheri, Wigan Council’s lead officer for 
museums.

“It’s a complete celebration of all things rugby league 
in this borough, giving visitors the opportunity to 
explore through an immersive layout.”

Students of the game can learn about its history, 
dating back to when Wigan, Leigh and Tyldesley were 
among those to break away from the Rugby Football 
Union in 1895.

Meanwhile, exhibit pieces will showcase how the sport 
has become so embedded with the identity of our 
borough, the history of the women’s game and also 
focus on the rich culture of our amateur clubs and the 
emergence of disability rugby.

There will also be lots of opportunities to celebrate 
the Rugby League World Cup next year and of course 
the 150th anniversary year of our very own Wigan 
Warriors.

The passion of rugby league past, present & future

Wigan vs Leigh

Wigan Wembley homecoming
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Embracing culture, heritage and sport

“We can’t wait to welcome the passionate fans, 
budding young players and history enthusiasts into 
this exhibit for a unique experience that will redefine 
what people think of when they imagine visiting a 
museum,” Louisa adds.

Like the all-important understanding between a 
good half-back pairing, the exhibition will link up 
with a programme of talks, events and family friendly 
activities. 

There will also be dedicated space where visitors can 
relax, sit and watch old film, enjoy spending time with 
others and sharing memories and stories of all things 
rugby league.

Lesley O’Halloran, director of Customer and Culture 
at Wigan Council said: “As visitors return to the 
museum following the pandemic, we feel bringing 
innovative and unique attractions to the borough is 
more important than ever before.

“I couldn’t be prouder of all the hard work that has 
gone into this rugby league exhibit and I can’t wait 
to see everybody visiting the Museum of Wigan Life 
and learning more about our connection to the sport 
and our residents’ amazing achievements throughout 
history.

“We would also love residents to share their rugby 
league memories, so come and tell us about them 
when you visit and add them to our fan wall.”

As well as a new look, new opening times will be in 
operation from December 2021 with increased hours. 
The museum, on Library Street, will be open Tuesday 
to Saturday between 10am and 4pm. Entry to the 
museum will remain free however some talks and 
events will have charges.

Call for collecting memories:

The museum would love to hear 
your rugby league memories, 
so come and tell us about them 
when you visit and add them to 
our fan wall. Or email them to us 
at wiganmuseum@wigan.gov.uk 
and we can add them for you.
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Communities that care

A big conversation 
for big ideas

Throughout this year, our residents have been invited to give their 
views on a range of key topics to help inform our future plans as part 

of the Deal 2030. 

We’ve had an absolute blast during the Big Listening Festival 
listening to all your insightful views and suggestions. Here’s a taste of 

how it’s gone…and there’s still time to take part in the final stage. 
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All of the ideas arising 
from our conversations - 
like Kajetan’s - have been 
analysed and have influenced 
the final survey, which 
residents can now complete. 

The council will then be able 
to update its Deal 2030 plan 
accordingly. 

What happens 
next? 

Borough Life / Winter 2021

Communities that care

Kajetan has had an idea and 
he’d like to share it. 

He’s sat on a wooden bench 
in the sports hall of Sacred 
Heart Catholic primary in Leigh 
with an attentive audience of 
classmates and staff.

The scene is what the Big 
Listening Festival (BLF) is all 
about. 

“There should be an outside 
space where we can go with our 
friends,” says the eight-year-old. 

“There could be adults there so 
that it’s safe, but we wouldn’t 
need activities, just some space 
so we can run about and play.”

His fellow youngsters agree and 
staff add that it’s a point that has 
been raised regularly in school 
council meetings. 

This session is part of a two-
week conversation with young 
people across the borough. It’s 
just one of the sections of the 
BLF, designed to give residents 
of all ages opportunities to have 
their say on priorities in a post-
pandemic world. 

Having kicked-off in June, digital 
forums, online questionnaires 
and public chats across the 
borough have captured more 
than 1,000 passionate and diverse 
opinions. 

The key topics have included 
community safety, climate 
change, the future for district 
town centres, culture, heritage 
and sport, equality and 
sustainable transport.

“We have recognised that a lot 
has changed in the last two years 
and the Deal 2030 masterplan 
could do with a refresh so we can 
look to the future with creativity 
and optimism” says council Chief 
Executive Alison McKenzie-Folan.

“It has been fun getting out-and-
about to speak to people and 
also engaging through digital 
platforms and forums. 

“As you would expect, the 
views have been diverse and 
passionate, but trends have 
emerged – and the conversation 
doesn’t end here.”

One of the emerging threads 
is that our borough is full of 
people who care deeply about 
their communities and who are 
invested in working together to 
move beyond the challenges of 
recent years.

Feedback was provided in terms 
of what is currently working well 
in each priority area and what 
could be done in the future to 
make things better. 

“It has been great to be a 
part of it,” says Helen Ahmed, 
headteacher at Kajetan’s school. 

“Giving children a voice is very 
important to us and we have 
an active school council run by 
Samantha Davies. 

“It was fantastic for the children 
to be able to share some of their 
ideas, and also concerns, relating 
to the wider town and the 
borough with the council.”

A collective desire 
to be more 

ambitious in 
tackling the effects 
of climate change

More options for 
children and young 
people in our town 

centres 

Continued 
promotion of 
walking and 

cycling routes

Support for the 
preservation of local 

historic buildings 
and features

More proactive 
measures to tackle 

anti-social 
behaviour

Common 
recommendations  

include:
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The Big Listening 
Festival in numbers

The final stage of the Big Listening Festival is a 
survey that reflects some of the findings of our 
earlier conversations with you. 

If you haven’t shared your views with us yet, or if you would 
like to again, please take part and let us know what is important to you. 

Go to www.wigan.gov.uk/biglisteningsurvey to complete the survey before 22/12/21

If you would like a hard copy of the survey please contact 01942 828047

opinions have been 
voiced during 
engagement events 
and forums across 
the borough

More than

1,000 60
6

people joined 
online forums

big topics 
discussed 

80
people shared their 
views at a special 
Equality, Inclusion 
and Cohesion event

150
children and 
young people got 
involved in school 
workshops

Borough Life / Winter 2021

Communities that care
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Embracing culture, heritage and sport

It’s our historic treasure, 
our jewel in the crown, 
the heart of our majestic 
heritage. 

Its story includes Earls, 
Princes, Lady Mabel, wars, 
mining and, of course, The 
Verve. 

Haigh Hall means a great 
deal to our residents and 
after it came back under the 
control of Wigan Council 
earlier in 2021, an exciting 
new era is on the horizon.

We went behind-the-scenes 
on the project to explore the 
hall’s heritage to see how it 
will influence its future. 

Haigh:  
past, present  
and future
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This autumn, the doors of Haigh Hall 
were thrown open to visitors who 
were asked to share their memories, 
hopes and dreams for the future.

Residents were encouraged to bring 
along their cherished artefacts and 
photographs to help form a new 
archive collection and inform plans for 
what happens next.

Karen Buckels (pictured below), who 
has lived in Calland Cottage set in the 
grounds of Haigh since 1975, was a 
regular visitor to the vestibule to share 
her stories. 

The 78-year-old former art teacher 
gave up teaching in schools to become 
the resident artist at Haigh, where she 
held the title for 25 years.

During those years, with the hall 
and woodland as her canvas, she’s 
managed to build up an impressive 
watercolour collection. 

“I am so happy to see the hall open 
and I can’t wait to see it get a new 
lease of life. It means so much to me 
and others - I would love to see it 
brought back to life,” she said.

Listen up
Haigh!

Borough Life / Winter 2021

Embracing culture, heritage and sport
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As part of the open conversation 
with visitors, the Haigh Hall project’s 
creative directors Al and Al have 
produced a new film – The A to Z 
of Haigh Hall – to showcase their 
ongoing research. 

Al and Al said: “The 9th century at Haigh 
will be remembered as a glorious new 
beginning by future generations. 

“We all have a unique opportunity 
to create a wonderful environment 
of magical experiences and make a 
sustainable future together.”

Al and Al have been using their expert 
knowledge of art history as part of their 
research into the hall and have made 
some remarkable discoveries. 

They said: “Studying old photographs 
captured inside the hall we have been 
able to do some detective work and 
identify some of the unbelievable 
cultural treasures. Collections which 
were once here in Haigh Hall are now 
in major museums, libraries and 
cathedrals around the world. 

“From the Intercession of Christ which 
once hung over the fireplace in the 
vestibule at Haigh which is now in the 
Metropolitan Museum in New York, 
to the majestic Madonna and Child 
oil painting by Bicci Di Lorenzo in the 
library which is now in Westminster 
Abbey.

“The family had Rembrandts and 
Botticellis, the largest private library in 
Europe equal to the Medici family.”

An A to Z
of HH
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Significant points in history

History  
of the  
Hall

The hall was redecorated at a cost of £80,000 for a visit of 
the Prince of Wales, in today’s value £9m. The Prince and 
Princess of Wales stayed at the hall during their visit to 
the opening of the Royal Albert and Edward Infirmary. 

The construction of  
Haigh Hall is complete

Construction starts to build 
the current Haigh Hall

Mabel le Norreys marries 
Sir William Bradshaigh

1827

1295 1849

1873
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Embracing culture, heritage and sport

The Verve play an epic 
homecoming gig to 
33,000 fans

Haigh Hall is sold to 
Wigan Corporation

The hall was used again to 
provide care for injured soldiers, 
this time as the nation fought the 
Second World War

The hall was used to provide 
care for injured soldiers during 
the First World War

The origin story
The history of the owners of Haigh 
can be traced back to 1188, when 
it was in the possession of Hugh Le 
Norreys.

It came into the possession of his 
grandson, another Hugh Le Norreys, 
and around 1295 was the property of his 
daughter Mabel, who married Sir William 
de Bradshaigh.

A descendant of William, Roger 
Bradshaigh, lived at the Hall in the 1600s. 
An MP for Haigh, Sir Roger developed 
the cannel coal mines and in 1652 began 
work on The Great Sough, one of the 
outstanding engineering feats of the time 
solving mining drainage problems.

The Bradshaigh line died out in 1787 and 
title passed to Alexander Lindsay, 6th 
Earl of Balcarres after marrying Elizabeth 
Dalrymple who had inherited the estate 
from her maternal family, the Bradshaighs.

The present Hall is Grade II* listed. 
Construction started in 1827 and was 
completed in 1849. Designed and planned 
by the 24th Earl of Crawford, it is on the 
site of the previous Hall.

Lord Crawford held records of coal mining 
at Haigh under the name of “fyer-stone”, 
documented in a local deed of 1350. The 
Court Rolls of the Manor first named this 
coal as cannel in 1556.

Many of the routes and paths through 
the Plantations today were laid out in the 

1860s. This provided work for those made 
unemployed by the Lancashire cotton 
famine caused by the American Civil War.

The Lindsay family’s library, the 
Bibliotheca Lindesiana, was housed on the 
first floor of the Hall. Alexander Lindsay, 
8th Earl of Balcarres (1812–1880) greatly 
expanded the collection. It included a 
Gutenberg Bible, which is now part of the 
Harry Ransom Center collection at the 
University of Texas.

His son, James Ludovic Lindsay, 26th 
Earl of Crawford, enlarged the library 
and it became one of the largest private 
collections in Britain.

In 1901 he sold 6,000 manuscripts from 
the library to Enriqueta Rylands for the 
John Rylands Library for £155,000, in 
today’s value £19.5m.

Ludovic Lindsay was a keen astronomer 
and participated in the most important 
astronomical event of the 19th Century. 
Shipping his telescopes to Mauritius, he 
recorded the 1874 transit of Venus, helping 
to capture data measuring the distance 
between Earth and the Sun. He received a 
hero’s welcome on his return.

The Crawford collection of astronomy, 
which includes original works by Isaac 
Newton and Galileo is now in the Royal 
Observatory, Edinburgh. The Haigh estate 
used to include an observatory tower 
situated at the highest point overlooking 
the hall.

1947

1998

1939-1945

1914-1918

T
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The stories, information and 
shared experiences gathered 
as part of the conversations 
will help inform our next 
steps. 

Any future plans will be open  
to the public and we hope 
to have further consultation 
through 2022. 

Al and Al added: “Haigh 
Hall is a unique place with a 
magnificent heritage which 
we want every visitor to 
experience and be enriched by. 

“You’re helping us to create a 
new plan by sharing your own 
personal history and ideas and 
be part of the future of Haigh 
Hall.”

The legend of Lady Mabel
Most of us will have heard the 
name and different versions 
of the tale, but who was Lady 
Mabel?

Lady Mabel Bradshaigh was the heiress 
of Haigh Hall in the 1300s. In 1295 she 
married Sir William Bradshaigh who later 
left to go to war but did not return from the 
crusades, Lady Mabel remarried a Welsh 
knight, but her former spouse returned. 

He murdered the knight in Newton Le 
Willows while he was trying to escape. As 
penance Lady Mabel had to walk barefoot 
from Haigh Hall to a cross in Wigan once a 
week for the rest of her life. 

The cross was named Mab’s Cross after 
her. Over time lots of different versions of 
the story have been told. 

While Lady Mabel and Sir William 
Bradshaigh were real people, there 
is no evidence to suggest Lady Mabel 
remarried. 

After her husband’s death Lady Mabel 
funded the creation of two chantry 
chapels at Blackrod and Wigan. 

Her and Sir William’s figures lie in All 
Saints Parish Church in Wigan. 

What next?

Watch local poet Lillian read her 
poem about the legend of Lady 
Mabel on Borough Life Plus

M
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There are several reasons to raise a 
glass (or two) to the restoration of 
the Swan & Railway on Wallgate.

The pub and hotel has been given a 
striking new makeover inspired by the 
best our borough has to offer. It also has 
a selection of ales that will keep many a 
pub-goer happy.

And, if that wasn’t enough, it has landed 
the Historic England Conservation 
Award in the prestigious Campaign for 
Real Ale (CAMRA) Pub Design Awards. 

Owner John Brearley acquired the 
Grade II listed building in 2018 and the 
way he has lovingly restored its features 
is a shining example of the borough’s 
Historic Environment Strategy in action. 
Published last year, the masterplan sets 
out the measures being taken to protect 
and preserve our historic buildings.

“It has been a real labour of love,” John 
explains. “The award makes all the hard 
work worth it. I’m really passionate 
about bringing these buildings back to 
life and preserving them for years to 
come.”

Working closely with Wigan Council 
conservation officer Ian Rowan, John 
has returned the pub and hotel to its 
former glory.

Outside, the building has been re-
roofed and has a stunning new beer 
garden. Inside, the original tiles and 

beautiful stained glass have been 
restored with wood panelling and a 
new marble counter added to create a 
traditional and classic feel.

The pub, which proudly stocks seven 
draught ales, is a celebration of Wigan 
Borough and our region. From artwork 
by local artist David Burrows hanging 
on the walls of the parlour room, 
to pictures of George Formby and 
Northern Soul. 

There’s also a room dedicated to 
the late Syd Abram who, playing for 
Wigan, scored the first rugby league 
try at Wembley Stadium in the 1929 
Challenge Cup Final. 

Upstairs seven beautiful hotel rooms 
provide the ideal base for visiting Wigan 
and train enthusiasts will love the views 
of the railway station. Luckily for guests, 
double glazing means the trains won’t 
keep them up all night. 

Recognition from CAMRA was just 
reward for John’s efforts. The awards 
recognise and celebrate exceptional 
pubs across the country that have 
undergone conversion or conservation 
work. 

John says: “It’s a pleasure how 
Wiganers have taken the Swan to heart, 
so many happy memories have been 
made here it’s only right that we keep 
them alive.”

Cheers to preserving  
our historic environment

To learn more 
about Wigan 
Council’s Historic 
Environment 
Strategy, visit:

Borough Life / Winter 2021
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Go, go, go Galleries 
The exciting long-term plans for 
the redevelopment of The Galleries 
in Wigan town centre were given 
the seal of approval from council 
planners in November.

It’s an important hurdle cleared for 
the five-year project, which promises 
to provide employment opportunities 
for local residents and businesses.
The development includes a mix of 
retail, leisure and residential facilities, 
including a new market. Initial works 
could start as early as February.

“We’re so excited to be in a position 
where we can take our proposals 
to the next stage,” says Warren 
Taylor, director at Cityheart, the lead 
contractor.

“We have 15 years’ experience on 
transformational projects like this 
and look forward to bringing borough 
businesses and residents with us on 
the journey.”

In recent weeks, engagement events 
have been taking place to link up 
BCEGI, the firm responsible for the 
construction of the development, 

with local traders and the supply 
chain, with more than £50m expected 
to be available to boost the local 
economy.

BCEGI Construction Director Aaron 
Adams, who hails from the borough, 
says: “We’re pleased to have achieved 
such a high level of engagement over 
the months we’ve been involved in 
the project and understand that all 
views put forward are important to 
take on board.”

For more information, please visit 
www.galleries25.com

Talk of the town
Exciting district centre projects have taken significant 
steps forward recently, plus one of the borough’s most 

iconic buildings is celebrating a major anniversary. 

Borough Life / Winter 2021
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New youth hub  
and 50-up for the  
Turnpike Centre
Plans for a new youth facility at Leigh 
Sports Village (pictured right) have also 
recently been given the green light. 

As revealed in our spring edition, it’s 
all part of the council’s Believe in Leigh 
investment scheme and the town’s 
Strategic Regeneration Framework 
(SRF). 

Conversations have been taking place 
with young people in recent months 
regarding how the facility will shape 
up. 

Now that the construction designs 
have cleared the planning process, 

more announcements on the hub – which 
will also include facilities for the wider 
community – are expected early in 2022, 
so watch this space. 

Also in Leigh, the Turnpike Centre 
(pictured below) recently celebrated its 
50th anniversary. 

Undoubtedly one of the borough’s most 
recognisable buildings, it has recently 
undergone a restoration project to make 
it more accessible and to spruce up its 

interior design. 

Incorporating Leigh’s life centre and 
library facilities, the building also hosts 
the ever-popular art gallery which has 
showcased the work of artists such as 
LS Lowry, John Constable and Theodore 
Major. 

Visitors will be invited to share their 
memories over the next few months 
with an exhibition showing some of 
the highlights of the past five decades 
scheduled for 2022. 

‘Investment can only be good for the town’
Anna Dawe, 
principal of 
Wigan and Leigh 
College said: “The 
Galleries project 
will have a hugely 
positive impact 
on the education 

quarter of the town and will provide 
new opportunities for our students. 
An infrastructure project such as this 
will bring employment, apprenticeship 
and training opportunities that are 
so important as we respond post 
pandemic. A more diverse town centre 
offer with increased leisure activity is 
what our young people highlighted 
during the Big Listening project so I hope 
that these plans will result in our college 
community engaging strongly with the 
fresh opportunities it will bring.”

Howard 
Gallimore, local 
restauranteur 
said: “The new 
plans would be 
like winning the 
lottery!

“The town needs 
something exciting and investment 
can only be good for the town. I’m a 
Wiganer, I’ve been brought up here 
my whole life. We need more people 
to help the council bring this forward. 
The residential opportunities will 
increase footfall in itself, which is great 
but it’s teamwork. We have to play our 
part too by encouraging people into 
the restaurant. I can do that if footfall 
increases but that won’t happen 
without new ventures.”

Amy Bithell, 
owner Little 
Pot Plants said: 
“High streets are 
changing and the 
way people shop 
and want to shop 
has changed too. 

“Young people and families are craving 
independent shops, artisan eateries 
and quirky bars and The Galleries 
redevelopment will bring those 
opportunities to the town centre. 

“With the right mix of businesses the 
town centre will be transformed into 
a destination for 
everyone for years 
to come. We’re 
excited to be a part 
of the change.”

Borough Life / Winter 2021
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Jemma’s  
jewellery skills 
are a sparkling 

success
In 2020, Wigan Council launched its Support 

Local campaign to encourage everyone to back 
traders within their local community. 

Jemma Marston is part of the borough’s network 
of creative and talented business owners who 

deserve our support.

Borough Life / Winter 2021
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From a small room upstairs in her Lowton home, 
Jemma Marston’s expertise as a jewellery and 
accessories designer, plus her business brain, are 
getting noticed far and wide. 

The 28-year-old decided to set up her own company 
selling handmade products in 2015, using the skills she 
honed while gaining  a university degree in textiles.  

The former Golborne High School pupil lovingly crafts 
earrings, jewellery and accessories using locally sourced 
leather. 

Her philosophy, as a small-business owner, is a simple 
one that will resonate with her fellow independent 
traders across the borough.

“It’s important that I support others, too,” she explains to 
Borough Life. “You don’t realise what you have on your 
doorstep, but there are so many creative and talented 
makers right here in our borough selling beautiful, 
handmade products.”

Having built up a network of important connections 
attending maker’s markets across the North West, 
Jemma has raised the profile of her business and 
products. 

They are now stocked in stores nationwide, from 
Merseymade in Liverpool to Design44 in Stratford Upon 
Avon and Derby. She also has an Etsy shop and her own 
website. 

As a member of the Curated Makers group, 
Jemma has the opportunity to sell her items 
in pop-up sites across cities and high street 
stores, such as John Lewis.

And last year, clothing and footwear retailer 
Joules invited her to become part of the 
‘Friends of Joules’ network, an online 
marketplace. 

With her business gaining recognition, the next 
step Jemma hopes to take is to turn this part-time 
venture into a full-time job. 

She says: “If anyone is thinking about setting up their 
own business, I would encourage them to give it a go. 

“If you’re worried about taking such a huge leap, then 
think about starting small in your spare time and see 
where it takes you.”

To find out more about the 
Support Local campaign, 
visit www.wigan.gov.uk/
supportlocal

You can follow Jemma 
on Instagram at 
@jemmamarston_design 
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Happy, healthy people

                         It’s definitely that 
time of the year when big 
woolly jumpers and socks as big 
as snow shoes are the way to go. 

However, winter’s arrival often brings 
coughs and colds along too and some 
of us also find that our mental health 
may suffer as well. 

Both our physical and mental wellbeing 
can be affected by the colder weather, 
darker nights and seasonal stresses.

This can make it even more appealing 
to cosy up on the couch with snacks, 
rather than heading out into the cold 
for exercise.

But by wrapping up right, staying 
social and active and eating well we 

can put measures in place to 
help to keep those seasonal 

ailments at bay, or at least 
ease their effects. 

Staying active
Regular exercise boosts your immune 
system and strengthens antibodies 
which help to fight off illness. 

It is also great for your mental health, 
lowering stress, improving self-esteem, 
and reducing depression and anxiety. 

Two great ways of staying active in the 
winter with a minimum of fuss, both 
socially or going solo, are walking and 
cycling.
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Hot wheels
Cycling in the colder months, whether 
for commuting or leisure doesn’t 
always seem like the most enticing 
experience, but by wearing the right 
clothes and staying bright you can stay 
on the bike through all seasons!

Stay seen:

•  It’s worth investing in some 
reflective items for the darker days. 
Jackets or vests are a good idea and 
will also help to keep you warm. 
Other items like a backpack or 
arm bands will also help keep you 
visible. 

•  Make sure you use lights on the 
front and back of your bike so cars 
and pedestrians can see you. They 
will also help you see where you are 
going.

 
Stay Warm:

•  Wear plenty of layers, you may feel 
warm while you’re moving but if you 
stop you will quickly cool down and 
once you’re cold, it’s hard to warm 
up again. 

•  Stop for a hot drink or take one with 
you in a flask. 

•  Never 
underestimate 
the value of 
good socks, 
gloves and a 
scarf or hat!  

 
Stay fuelled:

•  Make sure 
you take a 
snack or at 
least money 
to pick up a 
snack if you 
are off out 
on a cycling 
adventure.

Good Mood Food 
We all want something warm 
and hearty over winter but that 
doesn’t mean unhealthy! Stews, 
soups and pies made with fresh 
ingredients or frozen vegetables 
are great for serving up with 
friends and family or for storing 
away for those lazy evenings in 
the new year when nobody wants 
to cook. Things like party food, 
chips and desserts are tasty (we 
admit it!) and okay in moderation 
but they can be highly processed 
which can make you feel slow and 
sluggish. So make sure you pack 
in plenty of fresh food to keep you 
feeling bright and healthy over 
the colder months! 

For a delicious pie recipe that 
delivers more than your fair share 
of veggie goodness, visit our 
Borough Life Plus page.

For more information visit:  
www.wigan.gov.uk/
activeoutdoors

Winter wonderland
Walking is a wonderful way to get out 
and about over winter and a great 
activity to do socially. The Wigan 
Borough has a whole host of green 
spaces and walking routes to enjoy! 

If you aren’t sure where to start, the 
council’s Be Well service holds weekly 
walks across the borough. Free and 
open to everyone, they’re a great way 
to get out and meet new people. 

Top tip: 

Layer up and stay warm, take a flask 
or grab a hot drink from a café. There’s 
nothing like enjoying a hot drink on a 
winter walk. And take a lip balm! 

En route:

You can find 
some of the 
borough’s 
best walking 
locations by 
scanning this 
QR code: 

All Trails is also a great, free 
app where you can find loads 
of local routes and record them 
too if you want!
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They’re the unsung heroes, 
providing a vital service for each 
and every household in the 
borough. 

Through rain and shine, frost and 
snow, they’re out each morning 
and even a global pandemic didn’t 
dampen their spirits. 

Ahead of another challenging 
winter season, Borough Life caught 
up with our waste crews to see 
how they’ve ‘bin’ doing. 

Unsung 
heroes

Like all of us, our waste crews 
have faced a topsy-turvy  
18 months. 

But all through lockdowns, new 
regulations, isolations, swabs up 
nostrils and inclement weather, 
our bins have been collected with 
remarkable efficiency. 

“I actually found working through 
the pandemic good for the heart,” 
says wagon driver Barry Lunt.

“During lockdown, people would 
come out and clap as we were 
collecting, which made us feel a 
bit shy – we’re only bin men – but 
it was nice of them to show their 
support.”

Barry and crewmate Ian McMillan 
have, combined, more than 
two decades service at the 
council. The two Liverpool fans, 
originally from the city, collect the 
borough’s green bins. 

“We’re a great team. I have two 
good loaders – we stick together 
and get on like a house on fire. It 
is really nice when you get a bit of 
praise.”

There are more than 150 
individuals working in our waste 
collection team: both behind the 
scenes, arranging the logistics 
for an efficient collection route, 
and on the frontline, who are out 
week-on-week delivering this vital 
service without fail.
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“I think people sometimes forget 
that through whatever the last 
18 months has thrown at us, 
our crews haven’t lost sight of 
how important the service they 
provide is to our residents, and 
they keep hitting extremely 
high targets,” says director of 
environment, Paul Barton.

“Here in Wigan Borough, we want 
them to know that their efforts 
aren’t taken for granted.”

During the height of the 
pandemic, the crews attracted 
a dedicated fan base from the 
borough’s younger population, in 
particular. 

In the dark morning hours 
through last winter, toddlers who 
loved the lights and sounds of the 
bin collection crews would give a 
friendly wave and also showed off 
their pictures as part of the Carry 
On Colouring competition.

“We always wave back, it’s a great 
part of the job,” says Stewart 
Fletcher from Whelley, who is 
another driver.

“A lot of kids are fascinated with 
the bin wagons and some even 
have little bin wagon toys which 
they play with and show us. We 
love it!”

On another occasion, Barry went 
the extra mile to rescue a grateful 
lady’s dog.

The noise of the wagon motor 
had scared her pet and it bolted. 

Barry saw this happen and 
quickly jumped out of the cab to 
run after the dog; catching it and 
returning him safely to its owner.

The woman thanked Barry and he 
responded simply: “Don’t worry, 
that’s the council way!”

Although the vast majority of 
residents appreciate their efforts 
coping with the impacts of the 
pandemic, along with other 
seasonal challenges such as icy 
roads, the crews are well aware 
they are very much in a frontline 
role.

Ian said: “As we’re working 
publicly, we are visible and so if 
people are feeling frustrated, they 
can sometimes think we’re fair 
game, very occasionally.

“But thankfully those situations 
are in the minority and 99 
per cent of the public really 
appreciate what we do.”

So, as the winter months close in, 
let’s celebrate the tireless work of 
our bin crews who will be out on 
our streets whatever the weather.  

It isn’t a job for everyone, and no 
day is the same, but it’s important 
to remember to #BeKind to our 
crews. 

Each wagon collects

tonne 
per day

tonne 
per day

tonne 
per day

tonne 
per day

12-15 26-30 15-256-9

One loader clocked up

properties across the 
borough have their bins 
collected each week

brown green and blue 
and between

domestic are  
collected each shift

32,000 steps

146,000

1,500 bins

1,500 

1,200
1,300

on one shift

On one round,  
a crew will empty

on average

Around

and
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Next  
steps
For many of  us, our home is our 
sanctuary. It is more than just bricks 
and mortar; it is a place where we can 
completely unwind, be ourselves and 
shut off  from the outside world.

But for those who reach a crisis situation 
in their life, that safety net, for a variety 
of  reasons, may not be there.

Borough Life / Winter 2021

A home for all

Wigan Council officers work closely 
with those who reach this point, 
providing emergency support like 
temporary accommodation,  
as well as on-street services.

During the pandemic, those rough 
sleeping were placed in temporary 
accommodation, like hotels, through 
the nationwide ‘Everyone In’ 
initiative. 

But when the initial crisis is averted, 
what comes next?

While being able to access emergency 
support is crucial, creating an 
environment where individuals can 
thrive and realise their dream of 
living independently once they have 
moved on from this plays an equally 
important role.

This is where the Next Steps team step 
in to help find solutions.

Putting individuals at the heart of 
their plans, the team aspired to build 
a sustainable approach to living 
healthily and independently, allowing 
people to make a positive impact on 
their community. 

To do this, fully furnished one-
bedroom flats, embedded in 
communities across the borough, 
have been repurposed and dedicated 
to helping get residents back-on-
track. 

“We’ve created quality, homely 
accommodation which is  fully 
furnished with everything that 
somebody needs to set up a new 
home,” explains David Gray, a crisis 
prevention service manager.

“We want to give people the best 
chance to succeed and providing 
longer term accommodation which is 
ready to live in does this.

“The people we see come through in 
crisis, sometimes with nothing but 
their personal belongings.
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If you need support, please visit: 
wigan.gov.uk/homelessness

Next  
steps

“It’s always a big challenge for people 
that they have no furniture, carpets or 
belongings to furnish a flat and make it 
their own home. 
 
“This programme offers a real 
opportunity for a fresh start in a homely 
environment.”

Each of the properties has its own 
tenancy support worker, so there 
is always someone on hand to 
help answer queries, help with job 
applications and to support residents in 
managing their own tenancy.

The initiative is already making a big 
difference.

James became homeless after moving 
out of his parents’ home.

He said: “When I moved out of my mum 
and dad’s, I ended up on the streets.

“It was very hectic and unstructured - I 
didn’t really have much motivation to 
get out of bed.

“Even though my sleep pattern is 
still really bad, I get out of bed now. 

“Though, now I’m living here I don’t 
want to move out of the flat I like it so 
much! 

“I’m loving it – it feels like I’m home. It’s 
really structured and that means I’ve 
got everything organised.”

Dave is another resident who recently 
moved into his own flat.

He said: “I really like it here. 

“I’m just trying to build my life back up 
now. I’ve got more stability - I’ve got a 
home!

“You can’t get anything without a 
home, can you? It’s changed my life 
moving here.”

Partnerships established through the 
Community Wealth Building approach 
have brought this project to life.

Mark Hirst, from SPE 
Furnishings in Wigan, 
has been furnishing 
the flats.

He believes that providing quality 
products can make a huge 
impact: “If you give somebody 
a low-quality mattress that 
isn’t very comfortable, it isn’t 

going to last very long. And if they’re 
not sleeping well, that’s going to affect 
their quality of life.

“Even a sofa – we know we have to 
provide the best possible sofa that we 
can get for the budget, not somebody 
else’s hand me downs.

“I believe that this helps somebody to 
set up home rather than just a house. 

“It isn’t about profits; it’s about doing 
something for the greater good of 
Wigan Borough.”

The move-on accommodation is one 
part of a much wider approach to 
helping those facing homelessness.

With rising gas prices, the end of the 
furlough scheme and changes to 
benefits and eviction laws, if you need 
it, the team is on hand to help however 
they can.

‘It isn’t about profits; it’s about  
doing something for the greater  
good of Wigan Borough.’

‘It feels like I’m home. It’s really 
structured and that means.  
I’ve got everything organised.’

James

Mark
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From providing tenants with a place 
to call home at an affordable price 
to boosting the standards of private 
properties and breaking down 
barriers for landlords, there’s one 
thing for certain…

…Wigan Council’s Ethical Lettings 
Agency (ELA) is a win-win situation. 
So what is it and how is it having an 
impact? 

The ELA way
The ELA team provides a lease 
management service for local 
landlords, investors and developers. 

They sign over long-term lease 
arrangements (usually five years) and 
the council is then able to help provide 
high-quality, affordable and accessible 
properties to meet local demand. 

It is designed to allow landlords to have 
a ‘hands-off approach’ and provide 

security and peace-of-mind for private 
tenants. 

“We have seen property prices rising 
dramatically across the board, and 
through the ELA we can offer something 
unique to residents,” says director of 
homes and communities, Jo Willmott.

“The ELA breaks down some of the 
obstacles in the way of those looking to 
rent privately in our borough.

“Also, those renting through the ELA 
don’t need a guarantor so, thanks 
to our deposit assistance scheme, 
residents aren’t forced to cough up with 
a hefty upfront cash deposit.”

Landlords pay a small fee for the 
management services and receive their 
monthly income. 

Tenants then have the ELA as their one 
point of contact and are guaranteed 
affordable rents and standards. 

For the social good - A 
landlord’s perspective
Julie Talbot is a landlord who has 
several properties across the borough. 

“We love working with the ELA. The 
clear processes and systems which 
are in place give me confidence and 
reassurance,” she explains.

“For landlords who have a long-term 
view, the offer is very appealing too.

“It means running costs are lower and 
there is no risk of the property being 
empty. Importantly, it also provides 
confidence for tenants, they know they 
have a long-term home.”

For Julie and her investors, it’s also 
about doing the right thing and a desire 
to give something back in terms of 
social impact. 

Confidence and security
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She explains: “Having been brought up in Greater 
Manchester in private rented properties and on housing 
benefits, we were often evicted by landlords who 
wanted to sell their property or increase our rent. 

“As a child, I felt that was unnecessary and disruptive, 
so it’s a dream and a privilege to be able to contribute to 
secure homes.

“I would recommend it to all landlords, wholeheartedly, 
especially if it aligns with your values.”

Borough Life / Winter 2021

A home for all

There’s a huge demand locally for quality, affordable rented 
housing.

Whether you’re a first-time landlord, an experienced 
investor or would like to explore your options regarding 
your empty home, we’re actively seeking 1, 2 and 
3-bedroom homes across Wigan Borough.

If you can help, get in touch we’d love to hear from you!

Making a house a 
home – a tenant’s 
perspective
Keeley Marie Chadwick lives in an ELA 
managed property in Leigh with her 
two young daughters.

The 28-year-old, pictured left with ELA 
officer Janine Lane, says: “It’s been a 
brilliant experience to be living in this 
home and the team have helped me out 
a lot.

“I had been on the waiting list for a 
council property but just two and a 
half weeks after speaking with an ELA 
officer at the council, I got a phone call 
to view the property I live in now.

“I thought it’d take longer but from 
there it went really quickly.”

Like any home, after moving in there 
was a couple of teething problems and 
repairs needed, but Keeley says they 
were resolved promptly. 

She said: “I’ve had a few little 
problems, but they got sorted quickly 

– teams came out the same day and 
made the repairs.”

Keeley’s settling down and hoping to 
stay in her property in the future: “I’m 
hoping to stay here longer term and 
make it our family home.

”I’d definitely recommend renting 
through the ELA to anyone considering 
it.”

Whether you’re a 
landlord or a resident 

looking for your new home, 
to find out more about our 

Ethical Lettings Agency, visit: 

wigan.gov.uk/
ethicallettingsagency
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A home from home
Earlier this year, the UK government launched 

Operation Warm Welcome to help those who stood side-
by-side with our nation during conflict in Afghanistan.

Wigan Borough has been playing its part, supporting 
dozens of evacuated families as they now look to 

rebuild their lives.
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It’s a peaceful scene in the makeshift 
classroom as the autumn sun shines 
through the windows onto the 
whiteboard.

In a few minutes the empty chairs will 
be occupied with young children, this 
afternoon’s lesson is a science one; 
about parts of the body.

Although this facility within the 
borough is being operated by the Home 
Office, Wigan Council is providing a 
wide-range of humanitarian support 
for evacuees who have recently arrived 
from Afghanistan.

In addition to basics such as food 
and clothing, there are education 
programmes and activity schedules 
at the temporary 
accommodation.

Outside the 
classroom 
Romal Atif, Aziz 
Rahman Tokhi 
and Hashmatullah 
gather in a seating 
area.

The trio share a 
bond having each worked to support 
British forces in their home country, 
with Romal and Aziz working as 
interpreters.

It’s only a matter of weeks since 
the chaotic scenes at Kabul airport 
dominated our news channels. For the 
trio this was their reality.

Because of their support roles, all three 
found themselves in imminent danger if 
identified.

“We would have been killed by Taliban 
officers,” explains Aziz. “When I received 
the call (that we would be able to 
leave), I was told to stay in a bar or 
hotel, with people, and wait for further 
news.”

Harrowing scenes awaited them at 
Kabul’s Hamid Karzai airport as many 
lost their lives or were injured.

“We’re traumatised, I 
struggle to find the right 
words,” says Romal, who 
protected his family as the 
impending threat of bomb 
explosions heightened.

“There were so many 
people, we moved 200m 
in about five hours and 
had to wait much, much 
longer.”

Thankfully, they made 
it onto an evacuation 
flight.

“I grew up with the sounds of rockets 
and tanks but for now I don’t have 
to worry about security or safety,” 

says Romal, 
who learned 
English from 
watching films as 
a youngster, he 
loves anything 
with Tom Cruise.

He previously 
supported the 
British Army in 
Helmand Province 

at Camp Bastion, and alongside his two 
associates, is helping everyone at the 
hotel become accustomed to their new 
surroundings.

“We’re very happy here, the very noble 
people of Britain have 
been very friendly 
since we arrived and 
the people here are 
very nice. Everyone 
is thankful, not just 
for themselves, they 
are hopeful for their 
children, for their future,” 
says Romal.

Time has moved on 
and behind where we 
are seated, the sound 
of busy footsteps along 
the corridor indicate this 
afternoon’s lesson is over.

Two young girls of primary school age 
leave the classroom and make their 
way over to the communal area of the 
hotel.

Still gathered together after lunch 
(pictured left) are teenagers Hamayoon, 
Imran, Samsor, Ahmad and Yousof.

Later they’re off to play football in a 
session provided by the Wigan Athletic 
Community Trust, but now, with food 
on their mind post-lunch, they explain 
to Borough Life how they miss home 
comfort foods; large, colourful platters 
of rice, meats and flavourful salads and 
flatbreads.

Although accompanied by family 
members, they still have relatives who 
remain back home.
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‘Everyone is 
thankful, not just 

for themselves, they 
are hopeful for their 
children, for their 

future.’ 

Romal

Romal’s son
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Hamayoon, 19, was an IT student at the 
American University in Kabul.

“My main target is to get back to my 
studies and have my life back, in 
university, in college,” he says. 

“We keep in touch with our family at 
home, sending messages – I imagine 
the situation may get worse but I know 
they are secure.”

They too were caught up in the chaos 
at the airport, trying to find the support 
of the British and American forces and 
avoid the Taliban.

Abdul Hamid Ghiasi, who worked in 
the defence department at the British 
Embassy in Kabul, also had to keep a 
low profile before being airlifted out of 
the country.

“Imagine (how it was) for a person, 
working for years for the UK, the 
difficult situation and some people 
losing everything,” he explains.

“If they (the Taliban) recognise you, 
they will immediately kill you and your 
family.”

Abdul is here with his wife, sister and 
young son.

“The first feeling I got that it was going 
to be safe was when I entered the 
airport, some of my colleagues were 
there from the British forces. I thought 
hopefully I would survive.

“We have had a very warm welcome. I 
want to thank the government, British 
Forces, NHS, Ministry of Defence and 
Wigan Council, they have helped us and 
been supportive.

“And a special thanks to the people 
of Wigan Borough, because I am sure 
they have not seen lots of people from 
Afghanistan before, but they have really 
welcomed us all.”

Operation Warm 
Welcome facts

Wigan Council is one of 300+ 
local authorities to have pledged 

to support families as part of 
Operation Warm Welcome. 

 
 
 

The UK’s evacuation operation 
helped more than 15,000 people 

to safety. 

Families can be relocated 
permanently across the UK, not 
just in the areas where they are 

currently staying. 

    Each resident is offered  
the Covid-19 vaccine. 

1

2

3

4

Time for school
Rachel Ellwood (pictured), Catherine Tarbuck and 
Hasti Parvizi, from Wigan Council’s Ethnic Minority 
Achievement Service (EMAS) team, were taking the 
day’s lessons. 

“We have a range of ages but everyone really 
enjoys coming into the classroom each day. We 
get to know the children very quickly and you do 
establish an emotional connection,” Rachel says.

“It can be difficult then when we arrive in a morning 
to hear a family has been resettled somewhere else in 
the country. It’s great news, but we miss them!”

Romal during his time supporting the armed forces
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Wigan walks  
with Amal

On a wet and windy day in 
October, the visit of  Little Amal 

to Wigan town centre brightened 
everyone’s spirits.

The 3.5m tall puppet of  a 
10-year-old refugee called in 

as part or her 8,000km journey 
from the Turkish-Syrian border.

It was all part of  ‘The Walk’, 
organised by Manchester 

International Festival, 
highlighting the plight of  

refugees with the key message of  
‘Don’t Forget About Us’.

For extra footage from the day 
check Borough Life Plus
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Digital skills
If you feel like your digital skills 
are a bit lacking and you’d love to 
know how to browse the internet, 
shop online and use online banking, 
TechMates is the answer. 

It’s a digital mentor service run by 
brilliant volunteers and council 
staff, originally launched during the 
pandemic to prevent isolation for our 
most vulnerable residents. 

Since then it has been a resounding 
success and its next stage – 
TechMates Tea Parties – has recently 
launched. 

These provide an opportunity for 
residents to meet up in-person and 
ask any questions they may have. 

For more information visit  
www.wigan.gov.uk/techmates

Affordable  
warmth
Cold homes can cause us a host of 
issues and severely impact on your 
health. 

If you struggle to keep warm at home 
and are living on a low income, there 
are some great sources of support 
out there. 

The Energy Saving Trust 
(energysavingtrust.org.uk) provides 
very useful tips and advice on how to 
save money on your fuel bills. 

And there is also the AWARM Plus 
service, which can help with benefit 
entitlement checks, fuel vouchers 
and technical support.

Call the team on 01942 404261  
to check eligibility.

Wide ranging 
support

There are some fantastic services 
serving our communities doing 
important work all year round. 

One such group is the Wigan and 
Leigh Pensioners Link, which works 
to support the over 50s with an 
emphasis on helping people live 
sociable, independent lives. 

Their community hub is based on 
Charles Street in Leigh and their 
dedicated team of volunteers is 
ready to offer their services and 
support.

For more information about their 
services, contact 01942 261 753 or 
contact@pensionerslink.org.uk

Help is at hand
At this time of year a little bit of support can go a long way. 

Luckily, there’s plenty of brilliant organisations who can  
provide a bit of help all year round.
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Dementia friendly 
communities
If your friend or family member 
is living with dementia, there is a 
wealth of information and support 
available across Wigan Borough.

From tips about what they may be 
entitled to, such as financial, legal 
and welfare support, to details of 
support groups and organisations, 
we can help.

There’s also a handy guide to the 
symptoms of the condition and a 
support database for those who are 
caring for someone with dementia.

Did you know? There are over 
850,000 people living with dementia 
in the UK and this is set to exceed 
one million by 2025.

For more information: 
www.wigan.gov.uk/dementia 
or call 0333 150 3456.

Support with bills
If you are struggling with your 
council tax bill it is important you 
don’t ignore it, get in touch as soon 
as you can. 

We may be able to help by reducing 
what you need to pay through 
checking if you qualify for discounts, 
exemptions and benefits or agreeing 
an affordable payment arrangement. 

www.wigan.gov.uk/StrugglingToPay

Staying fit and active
For residents approaching their 
senior years, it becomes more 
important than ever to keep the 
body active.

Whether that’s through exercise, 
organised sports or fun leisure 
activities, there’s plenty of great 
ways to socialise and provide a Be 
Well boost. 

Whatever your age and condition 
there will be an activity or 
programme for you, it’s never too 
late for exercise and having fun. 

For more information, visit:  
www.wigan.gov.uk/BeWell

Keeping home safe
Taking extra care to keep your home 
safe can be a smart move all year 
round.

To prevent your house and 
belongings becoming an easy target, 
remember the following handy tips.

Don’t leave your car keys by the 
front door. Pull curtains closed in the 
evening. Close windows and doors, 
even if you’re just in the garden. Get 
sturdy locks for your windows and 
doors and don’t leave objects in 
your garden that could be used in a 
break-in.

If you wish to report a crime call 
the police’s 101 service. If it is an 
emergency or you witness a crime in 
progress, call 999.

Handyperson 
service
The team at Wigan Borough Age UK 
offers lots of support but one service 
in particular that is incredibly useful 
is the handyperson service.

It provides trusted and efficient 
experts to improve home safety and 
security at very competitive prices.

From levelling flags and pathways 
to installing hand rails and changing 
light bulbs, it’s the service to bear in 
mind.

For more information, call  
01942 615880.
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Thursday 9th – 
Thursday 23rd 
December 2021 
Various Times 
Available. 

Christmas 
Pantomime: 
Cinderella

Following 2019’s 
record-breaking 
run of “Dick 
Whittington”, 
Pendle Productions 
is returning this 
Christmas to The 
Old Courts, Wigan.
What happens when 
you cross the most 
magical time of 
the year with the 
most popular fairy 
tale of all? You get 
our spectacular 
professional 
pantomime 
Cinderella!

Theatre, The Old 
Courts, Gerrard 
Winstanley House, 
Crawford Street, 
Wigan, WN1 1NA 
Tickets: 
Adults: £17.50 
Children £13.00 
Available from  
theoldcourts.com

Saturday 11th December 2021 
Christmas Brass 
Christmas Brass performed 
in the Courtyard courtesy of 
Skelmersdale Prize Band. 
Performances at 1:00pm and 
2:30pm. (40-minute sets)Haigh 
Woodland Park, School Ln, Wigan 
WN2 1PE Free Event 

Sunday 12th December 2021 
Christmas Artisan Market & Christmas Brass 
The popular market will offer its usual artisan craft, food, and drink 
market in a one-off Christmas special. Plus, all the traders of the 
Kitchen Courtyard will be open for festive business.

Christmas Brass performed in the Courtyard courtesy of Golborne 
Brass Band - Performances at 1:00pm and 2:30pm. (40-minute 
sets). 
10am – 3pm. Santa’s Grotto open 11am – 4pm Haigh Woodland Park, 
School Ln, Wigan WN2 1PE Free entry to the market

Saturday 11th December 2021  
Atherton Christmas 
Market 
Various festive stalls located 
through the centre of Atherton. 
10am – 4pm Atherton Town 
Centre Free Event

Saturday 18th December 2021  
Christmas Brass  
All the traders of the Kitchen 
Courtyard will be open for 
festive business.  
Santa’s Grotto open 11am-
4:00pm. Christmas Brass 
performed in the Courtyard 
courtesy of Golborne Brass 
Band - Performances at 1.00pm 
and 2:30pm. (40-minute sets). 
Haigh Woodland Park, School Ln, 
Wigan WN2 1PE Free Event

Friday 14th January 2022  
The Simon & Garfunkel 
Story  
The Simon and Garfunkel Story 
takes you back through time, 
to tell the story of both Paul 
and Art, from their humble 
beginnings as a rock ‘n’ roll 
duo Tom & Jerry, right through 
their massive success, dramatic 
break-up and finishing with 
a stunning recreation of the 
1981 Central Park reformation 
concert. 
7:30pm – 9:30pm The Edge, 
Riveredge, Wigan, WN3 5AB 
Tickets: £27.50

What’s on in  
Wigan Borough?
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Leigh Film Society’s big 
community Christmas 
screening 

Friday 10th December, 7.30pm 
It’s A Wonderful Life 
Leigh Parish Church

The 2022 evening schedule: 

Friday 28th January 2022, 7.30pm 
Life is Beautiful  
Thursday 24th February 2022, 7.30pm 
First Cow  
The Turnpike Centre in Leigh

The afternoon classic cinema 
club will feature:

Friday 28th January 2022, 1pm 
Inherit The Wind 
Thursday 24th February 2022, 1pm 
Shane  
The Turnpike Centre in Leigh 
For more information, visit  
www.leighfilmsociety.com  
Tickets: £5

Saturday 22nd January 2022  
Strong Enough  
Get ready for an unforgettable evening, 
celebrating the global superstar and 
great female icon that is Cher. 
7:30pm  Theatre, The Old Courts, 
Gerrard Winstanley House, Crawford 
Street, Wigan, WN1 1NA Tickets: £23.50

Saturday 12th February 2022  
The Upbeat Beatles 
It’s 1963 and a new band is taking 
the country by storm, playing a 
heady mixture of blues, Motown 
and rock’n’roll. With the songs that 
changed a generation, this show will 
have you tapping your feet from the 
opening bars, dancing in the aisles, and 
screaming like you did (or would have!) 
in 1963!

From the depths of Liverpool’s Cavern 
Club all the way up to that famous 
rooftop on The Apple Building, The 
Upbeat Beatles will take you on a 
journey that is the story of The Beatles 
through their songs. Let them take you 
on a Magical History Tour.

7:30pm – 9:30pm The Edge, Riveredge, 
Wigan, WN3 5AB Tickets: £23.65

Tuesday 7th December 2021: 7:45pm  
Vs Shrewsbury Town 
 
Saturday 11th December 2021: 3pm  
Vs Ipswich Town

Wednesday 29th December 2021: 7:45pm 
Vs Fleetwood Town

Saturday 1st January 2022: 3pm  
Vs Accrington Stanley

Saturday 22nd January 2022: 3pm  
Vs Gillingham 
 
Saturday 5th February 2022: 3pm  
Vs Crewe Alexandra

Saturday 12th February 2022: 3pm 
Vs Charlton Athletic

Saturday 26th February 2022: 3pm  
Vs Sunderland 

Wigan Athletic Home Fixtures

Wigan Warriors Fixtures
 

Leigh Centurions Fixtures
 

Rugby League Fixtures
 

Wigan Warriors and Leigh Centurions’ 
fixtures will be out soon. 
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Leigh and Wigan life Centres 
(including Register Office and 
Libraries)
Wigan and Leigh Life Centre will be 
closed from 24 December to  
3 January inclusive.

Customers can still access  
Welfare Support by visiting  
www.wigan.gov.uk/
welfaresupport   
or alternatively telephone  
01942 705221 between 9am-4pm  
on Thursday 24 December and 
between Wednesday 29 - Friday 31 
December. 

During the festive period, Friday 
24 December – Monday 3 January 
inclusive, all Libraries will be 
closed. 

Cemeteries
All cemeteries will be open to 
visitors during daylight hours over 
the holiday period.

No burials will take place on 
Monday 27 - Tuesday 28 December 
and Monday 3rd January.

Burials will take place on  
Friday 24 December, 9am - 11am  
Wednesday 29 December, 12pm - 3pm  
Friday 31 December, 9am - 12pm and  
Tuesday 4 January, 12pm - 3pm. 

Normal bookings apply on 
Thursday 30 December and 
Wednesday 5 January.

 
Crematorium
Cremations will take place on 
Friday 24 December from 9am with 
last cremation service being 11am.  

No cremations will take place 
on Monday 27 and Tuesday 28 
December and Monday 3 January.  

Normal services will take place on 
Wednesday 29 and Thursday 30 
December. 

Cremations will take place on 
Friday 31 December from 9am with 
last cremation service being 12pm.  

Cremations return to normal 
service from Tuesday 4 January. 

Bereavement Services Office
Contactable by phone on  
01942 489003 
Thursday 23 December, 9am - 4pm, 
Friday 24 December, 9am - 12pm, 
Wednesday 29 December and 
Thursday 30 December, 9am - 4pm 
Friday 31 December, 9am - 12pm. 

Refuse and Recycling Collections
There are no changes to your bin 
collection day over the festive 
period. Please put your bin out on 
your usual day by 6:30am. 

There will be no green bin 
collections between Monday 27 
December and Friday 7 January to 
prioritise the collection of the other 
bins. 

Recycling Centres
The Recycling Centres are closed 
Christmas Day, Boxing Day and New 
Year’s Day. They are open every 
other day 9am - 5:45pm. The sites 
are exceptionally busy during the 
festive period so please try to sort 
your waste before attending site, 
minimise the number of visits or 
delay your visit until the new year. 
For more information, visit  
www.wigan.gov.uk/recycling 
 

Bad Weather
Further information about 
Christmas arrangements and 
recycling, including any changes 
due to bad weather will be available 
on Wigan Council’s social media 
and website or by calling our 
telephone helpline 01942 404364. 
For more information, visit  
 www.wigan.gov.uk/winter 

Are you at risk of being homeless?
You may find yourself in the 
position of being without a home 
for all sorts of reasons.  
For more information, visit  
www.wigan.gov.uk/homelessness 
If you are made homeless in an 
emergency situation, as a result of 
fire of floods, for example, please 
contact 01942 489005 or 01942 
828777 if outside of usual working 
hours.

Many of  the services and facilities listed on this page may be affected by further 
Covid-19 restrictions and therefore it is advisable to check the associated websites 
for the latest information. These details are correct at the time of  going to press.

Health services are here for you this winter. Please 
consider accessing the following first and always 
leave A&E for serious injury or life-threatening 
emergencies only. 
 
Pharmacy
All local pharmacies will be on a rota basis over 
the Christmas period.  
Please check with your local pharmacy, local 
press or at www.healthierwigan.nhs.uk. Ensure 
you have enough remedies such as paracetamol 
in your house for coughs and colds. 

Leigh NHS Walk-In Centre
General health advice and treatment for minor 
injuries or ailments including, cuts or minor 
burns, fractures, sprain, and x-rays (of upper/
lower limbs), emergency contraception and 
sexual health. No appointment is necessary.  
Open 7am -9pm, 365 days a year at Leigh Health 
Centre, The Avenue, Leigh, WN7 1HR, telephone 
01942 483453. 

GP and Dental Services
If your GP or Dentist is closed, please contact: 

• NHS 111 for confidential health information 
and advice 24 hours a day, 7 days a week or 
online - www.111.nhs.uk

• GP Evening and Weekend Appointment Service 
on 01942 482848. Appointments 6:30pm-8pm 
and on weekends and bank holidays 10am-4pm 
(except Christmas Day and New Year’s Day).

• GP Out of Hours service, available by calling 
NHS 111 is open 6:30pm - 8am and all weekend 
(Fridays 6:30pm-8am Monday), including all 
bank holidays.

• Greater Manchester Urgent Dental Care Service 
on 0333 332 3800 (8am to 10pm every day, 
including weekends and bank holidays). 

Mental Health Crisis Line
Contact Wigan Borough 24/7 mental health crisis 
line for all ages. Freephone: 0800 051 3253.

Please remember if you have Covid-19 symptoms: 
A high temperature - A new, continuous cough - A 
loss of, or change to, your smell or taste. Do not go 
to your GP surgery, pharmacy, or hospital. Please 
get a test and stay at home. More information is 
available at www.coronavirus.gov.uk

Winter services


