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Acknowledgements Issued 
 Within 3 Days Outside 3 Days Percentage 

within 3 Days 
Total Percentage 
Within 3 Days 

01 April 2009 -  
31 August 2009 

 
365 

 
3 

 
99.18% 

01 September 
2009 -  28 Feb-
ruary 2010  

 
513 

 
14 

 
97.34% 

 
 
 

98.26% 

% Plans Checked within 10 working days 
 Within 10 days Outside 10 Days Percentage 

within 10 Days 
Total Percentage 
Within 10 Days 

01 April 2009 -  
31 August 2009 

 
208 

 
1 

 
99.52% 

01 September 
2009 -  28 Feb-
ruary 2010  

 
257 

 
3 

 
98.83% 

 
 
 

99.18% 

% Decisions given within 5 Weeks 
 Within 5 Weeks Outside 5 Weeks Percentage within 

5 Weeks 
Total Percentage 
Within 5 Weeks 

01 April 2009 -  
31 August 2009 

 

 
152 

 
52 

 
74.14% 

01 September 
2009 -  28 Feb-
ruary 2010  

 
163 

 
111 

 
59.49% 

 
 
 

66.82% 

ST HELENS BUILDING CONTROL ST HELENS BUILDING CONTROL ST HELENS BUILDING CONTROL ST HELENS BUILDING CONTROL     
        

FACILITATING EXCELLENCEFACILITATING EXCELLENCEFACILITATING EXCELLENCEFACILITATING EXCELLENCE    

Information compiled by Darren Neal 

 Within 2 Months Outside 2 Months Percentage within 2 
Months 

Total Percentage 
Within 2 Months 

01 April 2009 -  
31 August 2009 

 

 
204 

 
0 

 
100% 

01 September 
2009 -  28 Feb-
ruary 2010  

 
274 

 
0 

 
100% 

 
 
 

100% 

% Decisions given within 2 Months 


