
Examples of proof that you can send to us about 
paying your landlord 

 

 
 

  
 

Proof of rent arrears 
• Rent account statement 
• Rent book or receipts 
• Letter of rent arrears action 

• Court documents 
• Notice to quit 
• Eviction notification 

 

Proof of financial difficulties 
• Court orders 
• Letters from a support organisation 

• Letters or statements from creditors 
• Letters from solicitors 

 

Proof of medical conditions, disabilities, learning difficulties 
You can get written evidence to support your application from: 
• Care Workers 
• Adult Services 
• Department for Work and Pensions 

• Doctor or Consultant 
• Hospital  
• Pension Service 

 

Proof of alcohol, substance abuse or gambling addiction 

You can get written evidence to support your application from: 
• Care Workers 
• Adult Services 
• Support organisations 

• Doctor or Consultant 
• Hospital 

 

Proof of a temporary life changing experience 
By this we mean a person fleeing violence, leaving prison, going into care or hospital, leaving care 
or hospital, homeless or receiving help from a homeless charity. 
You can get written evidence to support your application from: 
• Probation Service 
• Adult Services 
• Support organisations 

• Homeless charity 
• Hospital 

 

Proof of reading difficulties or English is not first language 
A letter from a support organisation. 
 

You can send any other evidence that you think will help us to make our 
decision. 

 


