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Housing Grants, Construction and Regeneration Act 1996 
(as amended by the Regulatory Reform (Housing Assistance) 

(England and Wales) Order 2002) 
 

Home Improvement Loan Enquiry Form 
 

Please complete this form if you wish to enquire about a Home Improvement Loan. You 
must answer all the questions as fully and completely as you can. Please contact us if you 
need any help in completing the form. 
 
1. Title: Mr / Mrs / Miss / Ms / Other (please specify)   
   
 Your full name:  
   
 Home Address: Correspondence / Agent Address: 
   
   
   
   
   
 Postcode:  Postcode:  
   
 Home Phone:  Home Phone:  
   
 Work Phone:  Work Phone:  
   
 Mobile Phone:  Mobile Phone:  
   
 E-mail:  E-mail:  
   
2. Yes  No   
 

Are you a freeholder or leaseholder (with at least 
five years of the lease remaining)?      

       
3. Is this your main residence? Yes  No   
   
4. Date of Birth:   
  
5. Are you getting any one or more of the following 

income related benefits? 
You Your partner 

a) Council Tax Benefit (not just the Single Person’s 
Discount) 

  

b) Guarantee Credit of Pension Credit (not just the 
Savings Credit) 

  

c) Income Support (or Income-based Employment 
and Support Allowance) 

  

d) Income-based Jobseeker’s Allowance (not 
Contribution-based) 

  

e) Working Tax Credit (not just Child Tax Credit) 
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6. Are you disabled or infirm? Disabled  Infirm  Neither   
  
7. What is the date of birth of the youngest child living with you (if any)?  
  
8. When was the property built (or converted)?  Approximate year 
    
9. What sort of house is it?  Bungalow  Caravan / Mobile home 
   Flat  Flat over shop 
   House  House boat 
   Maisonette   
  
10. What sort of building is it?  Detached  End terrace 
   Mid terrace  Semi detached 
 
11. How many bedrooms does the house have?   
 
12. How long have you owned the property?  Years 
    
13. How long have you lived in the property?  Years 
  
14. What is the estimated current value of the property? £  
  
15. What is the estimated total value of any outstanding 

charges, loans or mortgages secured on the property? £  
   
16. Please tell us what you want the loan for?  
  
  
  
  
17. Yes  
 

If we are unable to approve a loan, may we have your permission to pass 
your details on to partner organisations who may be able to assist you? No  

 
18. Please tell us your ethnic background by ticking one box from the sections below. The 

information will only be used for monitoring to ensure that we deliver our service fairly. 
  
  A. White  B. Black or Black British 
  British  African 
  Irish  Caribbean 
  Any other White background  Any other Black background 
     
  C. Mixed  D. Asian or Asian British 
  White and Asian  Bangladeshi 
  White and Black Asian  Indian 
  White and Black Caribbean  Pakistani 
  Any other Mixed background  Any other Asian background 
     
  E. Chinese  F. Any other Ethnic background  
    not covered in A to E 
 If you have ticked "any other" background   
 in sections A - F please write in:  
  
  
Signed:  Date:  

 


