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Introduction

This A-Z Directory has been written by members of the Wigan Refugee &
Migrants Forum. It is designed to be a useful aid for front line staff from a
whole range of organisations operating in the Wigan Borough. It's purpose is
to assist these staff in appropriately signposting Refugees, Asylum Seekers,
Migrants and other members of the public to a variety of statutory agencies
as well as a whole host of voluntary support agencies. The aim is to “get it
right first time”.

We hope you find the Directory useful.

How to use this Directory

There are two ways to search for information in this directory.

o Section search

If you want to find out about what services are available for a particular issue
or need you can look up the section. There you will find details of what is
provided, contact details and any necessary information about accessing the
service.

o Index Search

If you know the name of an organisation or group and want to find out how to

contact you can use the Ato Z Index at the back of the directory. You can
also search by themes, which are highlighted in bold, for example ‘trauma’.

Directory updates

The Directory is available online and you can print copies to store in an A4
ring-binder file.

The Refugees and Migrants Forum reviews the content of the Directory on a
regular basis to make sure it is accurate.

We make updates to a page when a new organisation is added to the
Directory or any service details change. When a change is made you can
print off any updated pages rather than the whole Directory.

The Refugees and Migrants Forum website homepage shows alerts when
any changes are made to the Directory.
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http://www.wigan.gov.uk/Services/Housing/HousingStrateqyPolicy

Then click on link to the Asylum Seekers, Refugees and Migrants page.

If you have an email address you can receive ‘Refugees and Migrants Forum
Directory update alerts’. Send your contact email to hst@wigan.gov.uk or
call (01942) 488477.

If you want to add your organisation to the Directo ry or to amend any
details please call the Housing Strategy Team on (0  1942) 488477

Date of Publication: July 2009



Refugees and Migrants Forum Directory

Contents Page

Section

Advice

Children

Crime

Faith

Health

Housing

Immigration

Language

Social Care

Voluntary

Wigan Council

Information about groups and services for:

Legal aid, rights advice, welfare advice

Education, children with complex care needs and
safeguarding children

Reporting crime and anti-social behaviour, victim support,
reassurance and hate crime

Places of religious worship

Doctors, dentists, mental health and counselling

Accommodation providers, reporting conditions and housing
strategies.

Details of UK Border Agency

Interpretation and translation, learning English

Adults with support needs

Welcoming and support groups, social activities and
volunteering

General enquiries and contacting your Councillor or Member
of Parliament



Refugees and Migrants Forum Directory

Citizens Advice Bureau (CAB)

Advice

The main organisation for free advice services is the Citizens Advice Bureau, which has two
offices, one in Wigan town centre and one in Leigh town centre.

The Citizens Advice Bureau (CAB) offers free, confidential, impartial and independent advice
on a range of issues, including debt, welfare benefits, housing, employment, family and
personal, consumer at Generalist Help Level. We also provide immigration and asylum advice
at OISC Level 1. (Our migrant workers unit is staffed by advisers from the A8 and A2

countries).

0 Legal Aid Cases

Advice can be provided upon availability of Legal help

o Rights The online CAB service that provides independent advice on
your rights -
Practical, up-to-date information on a wide range of
topics, including benefits and housing, employment
rights and discrimination, debt and tax issues
Information in a wide range of languages
A wide selection of fact sheets to print off
The online CAB service is available on the CAB website
www.wigancab.org
o0 Benefits Advice on welfare benefits and debt is also available at Specialist
Entitlement level
Wigan CAB Leigh CAB
Bureau Gerrard Winstanley House 6 The Avenue,
Crawford Street, Wigan, Leigh,
WN1 INA WN7 1ES
Contact Lisa Kidston Nasi Tabrizi
Telephone (01942) 241113 (01942) 709709
Email admin@wigancab.org admin@wigancab.org

Opening Times (Please check our website or telephon

e for bureaux opening hours)

Monday 9.00 am to 5.00 pm 9.00 am to 5.00 pm
Tuesday 9.00 am to 5.00 pm 9.00 am to 5.00 pm
Wednesday 9.00 am to 5.00 pm 9.00 am to 1.00 pm
Thursday 9.00 am to 5.00 pm 9.00 am to 5.00 pm
Friday 9.00 am to 5.00 pm 9.00 am to 5.00 pm

NB: The last hour from 4.00pm

to 5.00pm is for tria  ge and emerg

ency appointments

Saturday

9.00 am to Midday
(Last Saturday each month
Appointments only)

10.00 am to Midday
(2" Saturday each month)

Late Night Opening

Alternate Tuesday Evenings by Appointment

Slovakian Sessions

Not Available

Monday 10.00 am to 1.00 pm
Wednesday 1.00 pm to 4.00
pm

Thursday 10.00 am to 1.00 pm
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Immigration Advisory Service Advice

The Immigration Advisory Service (IAS) gives free advice and assistance on all immigration,
asylum and nationality issues to persons eligible for legal aid. They also present appeals
against refusal decisions for all who have a right of appeal.

o Helpline 0161 214 4310 (10am - 4pm, weekdays)

0 Appointments Weekly surgery at the Wigan CAB, Gerrard Winstanley House,
Crawford Street, Wigan. Telephone 01942 241113 to arrange an
appointment

Opening times
Tuesday 10am to 4pm

Address Lower Ground Floor Website: www.iasuk.org
Suite
Cloister House,
Riverside
New Bailey Street
Salford
M3 5AG

Telephone 0161 834 9942 Email : manchester@iasuk.org
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Refugee Action Advice

Refugee Action provides advice to clients at their office in Manchester and through a free
phone helpline.

They give specialised training and have a telephone advice line to support partner agencies
working with asylum seekers and refugees.

Manchester Office

Clientline: 0800 917 2719 (asylum seekers only)
Main Switchboard: 0161 831 5420 (general enquiries)
Fax (Casework): 0161 236 4285

Fax (Admin): 0161 834 7715

Opening times for Drop-in at the Manchester office
Monday 10am & 2pm
Tuesday 10am & 2pm
Thursday  10am & 2pm
Friday 10am & 2pm

Clients should get there earlier than the above times to queue, as only a limited number of
people can be let in at once

Address 23-27 Edge Street Website: www.refugee-action.org
Manchester
M4 1HW
Refugee Integration & Employment Service (RIES) Advice

Refugee Action also provides Refugee Integration & Employment Service (RIES) under
contract from UKBA. They provide this service in Wigan based at SWAP offices. There is no
drop in the service is purely by appointment only. This service helps asylum seekers given
leave to remain to start to integrate into their new communities. It signposts the individual to
housing services, benefit offices, training courses and employment opportunities. It also offers
an advocacy service to provide support.

Delivered 28 Upper Dicconson Street, Wigan

from :

Address Rob Clarke Website: www.refugee-action.org
RIES Service Manager
(Bolton)

Refugee Action

75 Chorley Old Road
Bolton

BL1 3AJ

Telephone: 01204 365334

Migrant Workers North West Advice

Migrant Workers North West is an organisation that has been set up to support migrant
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workers and to promote good employment practice throughout the North West of England.
The new organisation wants to ensure that all migrant workers are protected from exploitation
and discrimination, have access to training, education and other services and enjoy a good
quality of life. The Salford-based organisation will provide migrant workers with information
about local services and help them to settle into the local community

Address Migrant Workers North Website: www.migrantworkersnorthwest.org.
West Transport House
Merchants Quay
Salford Quays
Salford
M50 3SG

Telephone 0161 877 6331 Email info@migrantworkersnorthwest.org

International Organization for

Migration (IOM) Advice

IOM is the world's leading international migration agency.

IOM UK runs two voluntary assisted returns programmes for people who want to return to their
home country; one is for anyone who has been in the asylum system at any stage - applying,
appealing, refused (VARRP); another for irregular migrants - who have overstayed their visas
or have been smuggled or trafficked into the country (AVRIM). Under both programmes IOM
arranges flights and onward transportation to the home doorstep but under the scheme for
asylum seekers IOM also delivers Reintegration Assistance in the country of

return which includes a small cash location grant, help with short-term accommodation, extra
baggage allowance and assistance towards setting up a small business, vocational training,
education or job placement.

All enquiries to IOM are treated confidentially and there is no need for anyone to give their
name in order to receive free advice.

For more information or to book an appointment please give us a call.

Address IOM Manchester IOM Liverpool
Piccadilly House Regus Reception
49 Piccadilly 5th Floor
Manchester Horton House
M1 2AP Exchange Flags
Liverpool
L2 3PF
Telephone 0161 212 1463 0151 244 5641

Website www.iomuk.org

Education Support Service Children
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English as an Additional Language Team (EAL) Team offers support to children, parents,
schools and their staff. It is part of Wigan Council’'s Education Support Service.

o School Admissions The EAL Team Education Liaison Worker (see number below)
will help families to access places in school and oversee a
pupil’s induction.

o Language Support All EAL pupils enrolling in school will be assessed by the team’s
teaching staff and a programme of support devised in
negotiation with the school. This could include advice on
materials and strategies, training or, where appropriate, direct
teaching support.

Address 1% Floor
Leigh Town Hall
Market Street

LEIGH

WN7 1DY

Richard Foster — Inclusion Karen McDonagh

Team Manager (Education Liaison Worker)

01942 404587 01942 404581
Email r.foster@wigan.gov.uk k.mcdonagh@wigan.gov.uk
Education Welfare Service Children

The Education Welfare Service works together with schools and aims to secure regular
attendance by using a number of strategies. An Education Welfare Officer can help pupils,

9
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parents and schools on a variety of issues including bullying, exclusion, truancy and child
protection issues.

The schools will refer a child to the EWS if they have attendance or other problems that
they may need to overcome. The Education Welfare Officer (EWO) will contact the
parent/carer and support them in trying to improve attendance.

Once involved with a child and his / her family, the EWO can work to help parents and
schools address problems effectively in order to promote high levels of school attendance.
The EWO can also work as a mediator between school and home and all agencies
involved with that child, with regard to issues considered to be impacting on the child’s
level of school attendance.

CONTACT

Education Welfare Service has a link EWO - Rebecca Pendlebury, who has access to
translation services and is the named contact person with the Home Office. The role
involves supporting EU Migrant and Asylum Seeker children with poor attendance
whilst offering advice and support to colleagues and other services.

The EWS also has a designated EWO, Debra Beale, for Children Missing Education.
The role involves locating, monitoring and tracking all young people who are not
accessing educational provision.

Address Education Welfare Service
Wigan Investment Centre
Waterside Drive

Wigan
WN3 5BA
Contact Rebecca Pendlebury Debra Beale
Telephone 01942 768055 01942 404886
Email R.Pendlebury@wigan.gov.uk D.Beale@wigan.gov.uk
Common Assessment Framework Children

Wigan Council and its partners believe that every child matters and that it is everyone’s

10
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responsibility to ensure that all children and young people reach their full potential.
Common Assessment Framework

The Common Assessment Framework (CAF) is a central part of the Government’s plan to
make sure that different services work together to support children and young people.

It aims to:

Make sure that children and young people who have additional needs are identified
as early as possible;

Reduce the number of assessments children and young people might need to
undergo;

Improve the quality for all assessments across the services for children and young
people; and

Support any referrals between different services that are necessary for children and
young people.

Professionals can undertake a common assessment to explore the additional support that
a child may need. Any assessment helps professionals involved to plan what to do next if
the child (or children) needs additional support.

More information is available at:
http://www.wigan.gov.uk/Services/HealthSocialCare/ChildProtection/ChangeForChildren

Address Children and Young Peoples Service
Worsley Terrace
Standishgate
Wigan
WN1 1XW

Contact Suzanne Maclachlan (Change for
Children Co-ordinator)

Telephone 01942 828840

Email S.Maclachlan@wigan.gov.uk

Children in Need Children

Children in Need Under the Children Act 1989 & Chil  dren in Need Services

11
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It is the duty of the Local Authority to safeguard and promote the welfare of children in need
in their area and to promote the upbringing of such children by their families, by providing a
range and level of services appropriate to those children’s needs.

Children in Need Protection

Some children are in need because they are suffering, or likely to suffer significant harm.
Concerns about maltreatment may be the reason for referring a child to children’s social
care. In such circumstances the local authority is obliged to consider initiating enquiries to
find out what is happening to the child and whether action should be taken to protect them.

The Children in Need Duty Team is the first point of contact for members of the public who
wish to access children’s social care services, or for professionals who have concerns about
a child (or children) at Level 3b or 4 of Wigan’s thresholds of need.

The team undertakes the initial assessment of the child and family’s needs. They complete
this under Section 17 of the ‘Children Act 1989’ for children in need of services and under
section 47 of the ‘Children Act 1989’ for children in need of protection. These assessments
are undertaken in line with the government’s ‘Framework for the Assessment of Children in
Need and Families’. Following the assessment, services or further social work intervention
will be identified to meet the assessed need.

Referrals can be made from 9am to 5pm by telephoning the Children in Need Duty Team.
Referrals of an urgent nature between the hours of 5pm and 9am and at weekends and Bank
Holidays can be made to the Central Duty Team.

More information, including details of the thresholds of need, are available from the following
sites:

http://www.wigan.gov.uk/pub/educ/wsch
http://www.wigan.gov.uk/Services/HealthSocialCare/ChildProtection.htm

Children in Need Duty Team Central Duty Team
Address Children & Young Peoples Service Wigan Council
Town Hall Hyndelle Lodge
Ince Green Lane King Street
Ince Hindley
Wigan Wigan
WN3 40QX WN2 3AW
Telephone 01942 828300 01942 828777
Rafiki and Motswako Children

Rafiki = (friend) Motswako = (good stuff)
12
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Within Wigan Council's Youth Service, Rafiki Motswako is a Borough wide youth work
project for Black and minority ethnic young people aged 13-19 years from a wide range of
ethnic backgrounds, cultures and religions. The project meets at least twice a week and
provides a range of informal educational activities, new and challenging experiences and
support. The group promotes equal opportunities and good relations between young
people of different racial groups.

0 Language The project aims to enhance English language skills where
appropriate

o Getting there The project can provide free transport and a safe environment for
young people to meet, play and work together

Address Children and Young People Services
1% Floor Hindley Town hall
Hindley
WN2 3AX

Contact Mehmood Ahmed

Telephone 01942 705398

Email m.ahmed@wigan.gov.uk

Groundwork Community Cohesion Co - Ordinator Children

Groundwork works in partnership with Wigan Council, Children and Young People’s
Services, the PCT and Bedford High School to support asylum seekers, refugees and
migrant workers. This is done in three ways:

Direct support — the co-ordinator works alongside a member of staff from the EAL
(English as an Additional Language) Department within a school. They work with
young people with EAL and help them to integrate into the school and the wider
community.

Indirect support — co-ordinating support available from other agencies and working
as a multi-disciplinary team to provide a holistic approach to BME needs.

Delivering training — giving presentations to school staff and other organisations
regarding cultural and language issues and Hate Crime.

Address Groundwork
74-80 Hallgate

Wigan
WN1 1HP
Contact Sheena Jessop - Community Cohesion Coordinator
Telephone 01942 821444
Email Sheena.Jessop@groundwork.org.uk
Community Safety Team Crime

Within Wigan Council's Environmental Services Department, the Community Safety Team
13
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provides a range of services aimed at reducing and preventing crime, drugs misuse and
anti-social behaviour.

o Crime Prevention The Community Safety Team serves the wider Community
Safety Partnership which includes the Police, Probation
Service and all the Council departments. All these partners
are dedicated to reducing crime, disorder, drugs misuse
and offending for the benefit of the local communities they
serve. “As Safe as we All Make It “is the strap line for the
Partnership. We offer a range of services that contribute to
overall community safety. These include drugs treatment
and after care, Target Hardening for properties, alleygating,
CCTV and a regular newsletter.

0 Public Reassurance Wigan has done well at reducing crime. The Borough has
the lowest rates of crime out of all 10 of the Greater
Manchester Boroughs. The fear of crime is higher than the
real threat of becoming a victim. The police “ family “now
includes Community Support Officers and their role is to
engage with the public, providing reassurance and advice
that will prevent crime. Local neighbourhoods must become
much more involved in their local policing and management
of their areas and this is a current priority for the
Partnership.

Drugs and Alcohol misuse All services for drugs users are now accessed through a
single telephone contact 0800 389 4463. There are
currently no waiting lists for treatment and users will be
seen immediately.

Address Unity House

Westwood Park Drive Drugs Action Team
Wigan Tel: 01942 827159
WNS3 4HE
Contact Paul Whitemoss (Manager) . . . :
Telephone 01942 828111 2l .Is_gl(:lgagzg%\g%%;gmt
Email P.Whitemoss@wigan.gov.uk '
Contact Kate Watts (Reassurance .
Officer) Community Safety Team
Telephone 01942 486769 Tel: 01942 828111
Email Kate.Watts@wigan.gov.uk _
commsafety@wigan.gov.uk
Community Safety Team — Hate Crime Crime

How to report Hate Crime
14
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The Community Safety Partnership takes Hate Crime extremely seriously. The Multi
Agency Hate Crime reporting form is completely victim focussed and all reports are fully
investigated, if this is the action that is requested by the victim. The Police will not
investigate should the victim not chose this action. There are a number of follow —up
services that are in place. Incidents can be reported in a growing number of venues.
Incidents can be reported throughout leisure centres and every library in the borough; at
every area housing office and various Council departments across Wigan and Leigh. You
do not have to be a victim to report Hate incidents; you may be a witness and still wish to
report incidents.

There is a Free Phone service which gives details about where to report Hate Incidents
and where to find support services for victims. The automated service gives information in
ten different languages and is free to call.

Hate Crime Multi Language Information Line: 08000 1 91 456

The definition of a Hate Incident is:

'Any incident, which may or may not constitute a cr iminal offence, which is perceived
by the victim or any other person, as being motivat ed by prejudice or hate'

If you wish to know more about the systems and initiatives that are in place to tackle hate
crime or wish to speak confidentially then you can call the Hate Crime Co-ordinator.

Address Unity House
Westwood Park Drive

Wigan
WN3 4HE
Contact Paul Whitemoss
Telephone 01942 828111
Email P.Whitemoss@wigan.gov.uk

15
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Police Crime

Community and Race Relations Officer

The role monitors reports of hate crimes/incidents as well as monitoring themes and
tensions that are reported through other agencies and support services - specific support
and advice is offered to victims, their families and community. Training and Awareness can
be delivered to other agencies and community groups on how to report hate crime/incidents
focusing on the victim's perspective and myth busting around hate crime issues.

Police Role

The police at Wigan have a dedicated Community & Race Relations Officer. One of the
responsibilities is to work with other agencies, community and voluntary groups to build
community relations and ensure that all persons particularly those from minority or
vulnerable groups know how to access the police services. Staff are available to offer one
on one contact with victims or vulnerable persons as well as speaking with larger groups.

Links for public to voice views on policing

The police are keen to hear the views of members of the public as we recognise that
without understanding our community we cannot support or police them. In March 2007 we
launched our ‘Independent Advisory Group’ (IAG) — this group is made of members of the
public who represent the diverse make-up of the Wigan borough — the group’s role is to
challenge us on our policies and strategies as well as offering us guidance on what is
important to members of the public. This is a strategic group representing the borough and
it can demand the attendance of senior officers to explain issues.

The borough has a township policing structure — and each of our 5 townships are currently
reviewing their community engagement strategies. This involves the establishment of key
individual networks (KINS) — which as suggested ensures we have networks at a local level
made up of key local individuals who can work with the police to problem solve at their local
level. There are also formal PACT meetings (police and communities together) where again
communities and police will come together at a local level addressing local issues

Hate crime reporting

A report of hate crime receives priority attention by the police and perpetrators of hate crimes can
be arrested. The police recognise that not all victims would wish to report to the police directly — for
this reason 3rd party reporting is acceptable as well as completing the multi-agency hate crime
reporting form that can be filled in remotely and forwarded through to the community safety team.
The hate crime reports received by the community safety team will either be managed by the team
or forwarded through to the police subject to what is requested by the person reporting.

Address Greater Manchester Police Contact: Abida Niaz
Wigan Divisional Headquarters
Robin Park Drive Telephone: 0161 856 7184
WIGAN
WNS5 OUP Email abida.niaz@gmp.police.uk

16
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Faith

Wigan has different faith groups and places of religious worship. In this section you can
find out how to contact and access these groups.

Leigh Mosque (and Madressa)
Vernon Street

LEIGH

WN7 1BH

Contact: Mohammed Munir
Tel: 01942 704607

The mosque is open part-time. Contact can
be made through the Leigh Plumbers
Merchants (LPM) next door

Queens Hall Methodist Help Committee
Queens Hall

46 Market Street

WIGAN

WN1 1HX

Contact tel: 01942 244358

Wigan Mosque
Clifton Street
WIGAN

WN1 5HN

Contact:Umar Ali (Imam), Mohammed

Nazir, Yusuf Patel, Akram Mughal — Tel:

01942 230387

17
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Ashton, Leigh and Wigan NHS Health

Ashton Leigh & Wigan NHS commissions a range of health services.

Health care is free of charge. Asylum seekers are allocated a GP when they arrive through
their Housing Provider and Patient Allocation Department in the NHS (Contact Norma
Rowland in Preston in case of difficulty). Refugees and Migrants who do not have a GP can
register at a GP Surgery, or at the PCT Information Centres (Bryan House or Leigh Library).

Asylum seekers have a HC 2 Certificate which entitles them to free prescriptions, free NHS
dental treatment, free NHS wigs and fabric supports, free NHS eye sight tests and spectacles,
refunds on necessary travel costs to and from hospital for NHS treatment. HC 2 certificates
are issued by NASS via the housing provider. Any query regarding HC2 certificates should
be directed to NASS.

Health Services

Contact Wigan Health Information Centre and PCT Headquarter s
Address Bryan House
61-69 Standishgate
WIGAN
WN1 1AH
Phone 01942 482711
Website www.alwpct.nhs.uk
Contact Ashton Leigh & Wigan Community Healthcare
Address Bevan House

17 Beecham Court
Smithy Brook Road
Wigan
WN3 6PR

Phone 01942 482778 or 482765

Contact Leigh Health Information Centre (NHS)
Leigh Library
Civic Square
Leigh
WN7 1EB
Phone 01942 404470

Contact Patient Allocations Department
LASCA (NHS)
3 Caxton Road

Preston
PR2 927
Phone 01772 221341
Fax 01772 221447
Contact Leigh NHS Walk — in Centre:
Address Leigh Infirmary,
The Avenue,

18
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Leigh,
WN7 1HS

Phone 01942 264000 for healthcare advice, information and
treatment. No appointment necessary

Contact Wrightington Wigan & Leigh NHS Trust (Acute
services: Hospitals, Maternity, Outpatients)
Address Trust Headquatrters,
The Elms,
Wigan Lane,
Wigan,
WN1 2NN
Website www.wiganleigh.nhs.uk
Contact Accident and Emergency
Address Royal Albert Edward Infirmary,
Wigan Lane,
Wigan,
WN1 2NN
Phone 01942 822440
Contact 5 Boroughs Partnership NHS Trust (Mental Health):
Phone Access Team: 01942 264536

Inpatient services 01942 672333
Central Duty Team (Social Services): 01942 828777
(Out of hours emergency 0161 834 2436)

General Enquires Call Centre 0800 083 4323

Contact Wigan Mental Health Services:
Address (based at:
Leigh Infirmary,
The Avenue,
Leigh,
WN7 1HS)
Phone Access Team: 01942 264536
Inpatient services 01942 672333
Central Duty Team (Social Services): 01942 828777
(Out of hours emergency 0161 834 2436)
General Enquires Call Centre 0800 083 4323
Family Planning: 01942 826544

Contact Sexual Health Services:

Phone Sexual health: 01942 245597
Family Planning: 01942 826544

Contact NHS Direct

Phone 0845 4647

Contact GP out of hours service

Phone 01942 829911

19
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Dentists

Health

o Entitlement

0 Joining a dental
practice
Tel: 01942 772711

o Urgent/Emergency
Care

In Hours Dental Access
Service
Tel: 01942 614390

Asylum seekers are entitled to dental health services free of
charge with a HC2 Certificate. In case of difficulty, please
contact the PCT direct on (01942) 772873

The PCT regularly monitors dental availability and will direct
people to dental practices that are taking new patients. Many
dental surgeries have a long waiting list so it may take a bit
longer to find a regular dentist.

If someone is in pain during the day they should contact their
own dentist for urgent treatment. Anyone that does not have
his or her own dentist should contact the In Hours Dental
Access Service on the telephone number given below. The
service is run from surgeries in different parts of the area so
the patient may have to travel and will only receive treatment
to get them out of pain.

If it is out of hours, there is an emergency service that can be
contacted on the number given below.

Emergency Dental Service (Out of Hours) times

Tel: 08456 038504

Weekdays  Monday — Thursday 6.00pm to 8.00am the following morning.

Weekends  Friday

6.00pm to 8.00am Monday

Address Bryan House

61 Standishgate

Wigan
WN1 1AH

Contact Rose Pealing (Service Development

Manager)

Telephone 01942 482705
Email Rose.Pealing@alwpct.nhs.uk

20
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Homelessness & Vulnerable Persons Team Health

Our service offers health advice regarding smoking, drug, alcohol and sexual health,
alongside a range of other health issues. We also offer parenting advice, advocacy and
support. Our initial health assessment aims to confidentially address your Physical, mental
and social health and assist in registering with a local GP. The team acknowledges that
regardless of age, race, religion, disability or sexual identity, clients should have a safe
place to live and free access to health services at the point of need.

The team consists of a Specialist Health Visitor, 3 x Public Health Nurses, CPN,
Community Nursery Nurse and 2 x Support Workers.

Address Orrell Clinic
Orrell Road
Orrell
Wigan
WN5 8QU

Contact Margaret Fairhurst
Telephone 01942 775757
Email margaret.fairhurst@alwpct.nhs.uk
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Patient Advice and Liaison Service (PALS) Health

The Patient Advice and Liaison Service (PALS) provide confidential on-the-spot advice,
assistance and support to all patients.

The PALS service is there to help anyone who has a concern regarding the NHS e.g.
cancelled appointments, a communication issue between patient and consultant on a
delayed operation and difficulties accessing services.

People can contact us by telephone a majority of the concerns are dealt with in this way.
We do have a drop in service at the hospital but you can also make an appointment with
the PALS office by telephoning them they will arrange an appointment to fit in with their
diary.

There are now 3 sites in Wigan, where PALS assistance is available covering different
areas of health concerns:

Patient Relations for Wrightington, Wigan & Leigh NHS Foundation Trust at RAEI, for
hospital issues

Address Wrightington, Wigan and Leigh NHS Trust
Trust Headquarters,
The Elms,
Wigan Lane,
Wigan,
WN1 2NN
Contact Lesley Boyd
Telephone 01942 773340

PALS at NHS Ashton, Leigh & Wigan at Bryan House for GP’s, Dentists, Pharmacy &
Optician issues

Address Bryan House
61 Standishgate
Wigan
WN1 1AH
Contact Kath Taylor
Telephone 01942 482956/482869

PALS at Ashton, Leigh & Wigan Community Healthcare at Bevan House for District
Nursing, Physiotherapy, & Occupational therapy

Address Bevan House
17 Beecham Court
Smithy Brook Road

Wigan

WN3 6PR
Contact 01942 482778 /482765
Telephone Sharon Sargent
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For anyone who has a concern regarding receiving services at the 5 Boroughs Mental
Health Services, help and support is available from PALS

Address 5 Boroughs Partnership NHS Trust
Hollins Park House,
Hollins Lane,
Winwick,
Warrington,
WA2 8WA
Contact Dennis Dewar
Telephone 01925 664450

RED Team: Race Equality Development Team for Mental

Health Health

The Race Equality Development (RED) Team for Mental Health is part of a national project
of 500 community development workers (CDW'’s) contributing towards delivering race
equality in mental health services. The RED Team work with other organisations and
communities, developing and contributing towards building:

better services,

better community engagement

better information

The RED team work with both community groups and service providers to:
Improve access to services through better information and cultural awareness e.g.
development of resources, information and directories; cultural awareness training;
refugee awareness training
Promote community development by supporting the development of activities,
community groups and networks to promote good mental health & well-being. Give
BME communities a voice in improving services
Improve information for health planners and commissioners on the needs of ethnic
minority communities, and support the development of new ways of working

There are 4 team members: Health Development Officer and 3 BME Health Development
Workers with lead responsibility for: Children and Young People; Adults of Working Age;
and Older People

Address RED Team 66a Standishgate
Health Development, Ashton Leigh & c/o Bryan House
Wigan PCT 61 Standishgate
Unit E, Sovereign Business Park Wigan
Kingscroft Court WN1 1AH
Warrington Road
Wigan
WN1 3AP

Contact Linda Adhana

Telephone 01942 482530 01942 481728

Email linda.adhana@alwpct.nhs.uk
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Department of Health Asylum Team Health
Contact Justine Osborne

Phone 0113 2546605

George House Trust Health

HIV voluntary organisation, supporting those living with and affected by HIV

Address 77 Ardwick Green North
Manchester
M12 6FX

Phone 0161 274 4499

Website www.ght.org.uk

HARP Health and Well-being Resource Health

Web-based health portal for asylum seekers and refugees and health professionals
involved in assisting asylum seekers and refugees. Multilingual resource for translating
appointment bookings is also available.

Website www.harpweb.org.uk

Interpreter Services Health

Please refer to your departmental guidelines for information on how to book an interpreter.

St Mary’s Hospital for Women & Children Health

Provides a unique range of inter-related services specifically for women and children

Address Oxford Road
Manchester
M13 9WL

Phone 0161 276 1234
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Sunflower Project Health

The Sunflower Project is a community health project, which is part of the Healthy Living
Programme and covers the communities of Marsh Green, Worsley Hall and Norley Hall.
They involve local asylum seekers in community projects such as parent and toddler
groups and have recently started English Classes with créche provision.

The project is a generic support project — not just aimed at Asylum Seekers.

Address Pemberton Primary Care
Resource Centre
Sherwood Drive

WIGAN
WN5 9QX
Contact
Telephone 01942 775825
Email sunflowerproject@online.co.uk
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Private Sector Housing Team Housing

Part of the Environmental Services Department responsible for inspections of house
conditions and enforcing standards.

0 House inspections Can respond to complaints about fire safety, management,
space & amenity standards and disrepair in these homes.

o Enforcement Can use a variety of legal measures to enforce landlords to
carry out essential works.

Address Kennedy House
Brunswick Street

LEIGH
WN7 2PJ
Contact Sarah Fontana Jimmy Chan
Telephone 01942 733345 01942 707125
Email s.fontana@wigan.gov.uk [.chan@wigan.gov.uk
Housing Strategy Team Housing

Part of the Environmental Services Department responsible for writing the Borough
Housing Strategy and creating Housing Policy for the Wigan Borough.

The Housing Strategy team also have responsibility for the research, writing and
implementation of the homeless strategy.

0 Housing Strategy Research, write and develop initiatives to deliver the
Boroughs Housing Strategy.

Address Gateway House (4)

Standishgate
Wigan
WN1 1AE
Contact Steve Sargent (Housing Strategy Steve Martlew (Senior Housing Policy
Service Manager) Officer)
Telephone 01942 828952 01942 488477
Email s.sargent@wigan.gov.uk s.martlew@wigan.gov.uk
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NASS Housing Providers

Housing

There are three NASS Target Contract Housing Providers that provide accommodation for
asylum seekers dispersed to Wigan. The providers are responsible for inducting asylum
seekers into properties and signposting to access key services for health and education.

Address

Contact

Telephone
Email

Address

Contact
Telephone
Email

Priority Properties North West
Limited

294 Littleton Road

Salford

M7 3QG

Wayne Roberts (Regional
Manager)

0161 708 0370
Wayne.roberts@ppnwlitd.co.uk

Happy Homes

1548 Ashton Old Road
Higher Openshaw
Manchester

M11 1HW

Gary Jones

0161 301 4554
Gary.Jones@happy-
homes.co.uk

United Property Management
123 Collyhurst Road
Manchester

M40 7RT

Juliet Halstead

0161 202 0201
Juliet.Halstead@upmgroup.co.uk
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UK Border Agency (UKBA) Immigration

The UK Border Agency (UKBA) is an executive branch of the Home Office that has
responsibility for controlling borders and managing immigration to the UK. They consider
applications for permission to stay, citizenship and asylum.

UKBA are also responsible for implementing the New Asylum Model (NAM) which should
see asylum seekers benefiting from swifter decision making.

Address Reliance House,
20 Water Street,
Liverpool,
L2 8XU
Telephone 0870 606 7766
Website www.ukba.homeoffice.gov.uk
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Wigan and Leigh College Language

Wigan & Leigh College offer a wide range of courses complimented by excellent services and
facilities. The English for Speakers of Other Languages (ESOL) Cent re at the College is
there to meet linguistic needs with experienced and well-qualified teachers in a friendly
environment. All courses have a Computer Assisted Language Learning (CALL) component
and students are encouraged to use the computers at the Learning Technology Centres and
Libraries for self-study

Address Wigan & Leigh College
(PO Box 53)
Parsons Walk
WIGAN
WN1 1RS
Contact Lucy Hale (ESOL Co-Ordinator)
Telephone 01942 761563
Email l.hale@wigan-leigh.ac.uk Website: www.wigan-leigh.ac.uk
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Working Wonders Language

Adult and Community Learning Fund Working Wonders, which is part of
Wigan Metropolitan Borough Council. Working Wonders was started as a
small-scale pilot scheme in January 2003.

The aim of the scheme is to provide:

o Adults (19+) living in the Wigan & Leigh borough, the
opportunity to improve the essential life skills of literacy,
numeracy, first steps IT and ESOL (English for Speakers of
Other Languages)

o A choice of free sessions in community venues at times and
places to best suit the individual

o Free créche facilities, if required

o A clear management and teaching focus that places the
individual learner firmly at the centre

o The opportunity for learners to gain nationally recognised
gualifications in literacy and numeracy

o Unbiased advice and guidance on various, possible
progression route

Courses:

Literacy Pre-Entry to Level 2 (GCSE A-C grade)
Numeracy Pre-Entry to Level 2 (GCSE A-C grade)

English for Speakers Of Other Languages (non accredited)
Absolute Beginners First steps IT (6 week course)
Confidence Building First Steps (6 week course)

Beauty Therapy First Steps (6 week course)

First Aid At Home and Work First Steps (6 week course)

Address Working Wonders (Education) Limited
Progress Centre
2 Turner Street

Wigan

WN1 3SU
Contact Joyce Hanlon
Telephone 01257 423366
Email joyce@hanlon.co.uk
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Department of Adult Services :
: ) Social Care
(formerly Social Services)

The Department of Adult Services supports vulnerable adults in the community by
providing social care services which protect them and help them to live independently.
This includes: older people; people with physical disabilities, learning disabilities and
sensory disabilities; people with mental health problems; people who have a terminal
illness; people with chronic ill health; people who misuse substances, such as drugs and
alcohol; people who are living with or affected by HIV and AIDS; and carers.

o New referrals

o Starting Point

All new requests for help must go through the Central Duty Team —
tel. 01942 828777. The service is available from 8.45am to 8pm
Monday to Friday, and 8.45am to 1pm on Saturday. Outside these
hours, in emergency situations only, tel. 0161 834 2436.

The Central Duty Team can:

give information, advice and guidance about services;
arrange for a social worker to contact you to arrange for an
assessment of your care needs (and those of carers); or
redirect you to a more appropriate source if we find you are
not eligible for services.

The government’s ‘ Fair Access to Care Services ’ criteria is used to
determine a person’s eligibility for services. There are four bands —
those assessed as ‘ low ’ or * moderate ' need or risk will not qualify
for services.

If you don’t qualify for help from Adult Services, we can refer you to
Starting Point, which is a helpline run by Age Concern. They can put
you in touch with a number of local reputable companies and people
who offer services at a reasonable charge, e.g. personal care,
cleaning services, shopping services, handymen, lunch clubs,
tradesmen, meals-on-wheels, gardeners, cleaning, laundry services,
befriending, etc.

Tel. 01942 826079 or 825594, 10am to 4pm Monday to Friday.
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Department of Adult Services
(formerly Social Services)

Social Care (cont'd)

BME Carers The BME Carer Support Project was set up to address health and social
care issues impacting upon older members of BME communities. The aim
is to ensure earlier access to services, in particular mental health services,
thus preventing the progression of poor health.

The BME Carer Support Worker can:
help carers to access a one-off payment from the Carers’ Grant, to
help provide some respite from caring;
provide information about free training courses for carers, e.g. first
aid, manual handling, basic computer studies;
put carers in touch with support groups and the Adult Services’
carers support team;
arrange for carers to have a carer’'s assessment, to see what help
they may receive from Adult Services;
provide details of the GP registration scheme.
BME The BME Community Worker works with BME communities and acts as a
Community liaison between other organisations/agencies to resolve problems and

Development

provide relevant information.

This is done to ensure that BME communities engage with the services to
which they are entitled and to prevent problems arising which would
require intervention at a later stage.

Contact BME Carer Support Worker BME Community Worker
Department of Adult Services Department of Adult Services
Leigh Town Hall Leigh Town Hall
Leigh Leigh
01942 404487 01942 404593
Address Headquarters:
Department of Adult Services,
Wigan Council,
Civic Centre, Millgate,
Wigan, WN1 1AZ.
Reception 01942 827819
Minicom 01942 827835
Fax 01942 827796
Website www.wigan.gov.uk (click on Health and Social Care)
E-malil ssdhg@wigan.gov.uk
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Voluntary Groups

British Red Cross

International Tracing & Message Service
10 Brindlew Road

City Park

Cornbrook

Manchester

M16 9HQ

Contact:Wei Lynn Ng — Tel: 0161 888 8909
Fax: 0161 877 7654

E-mail: WLNg@redcross.org.uk

Website: www.redcross.org.uk

The British Red Cross works worldwide with
other Red Cross and Red Crescent
Societies or the International Committee of
the Red Cross (ICRC) in situations of
conflict. Its International Tracing & Message
Service seeks to re-establish contact
between families separated through war,
disaster or political upheaval. The services
offered range from tracing missing persons,
delivering Red Cross Messages when
communications are down, providing
attestation of detention for people who have
been visited and registered by Red Cross
personnel and providing travel assistance
for families of refugees to join them in the
UK.

Lancashire Kurdish Cultural Association
(LKCA)

Office 10 Swan Meadow Industrial Estate
Off Swan Meadow RD

Wigan

WN3 5BD

Phone:01942 826689
Sulleyman (Chairperson of KCA)

Phone: 07709755149
Email: sulleymanm@yahoo.co.uk

Khaled Amini (Secretary of KCA and WiwW
representative In Wigan Borough)

Phone: 07861287912

Email:  khaled amini@yahoo.co.uk

Activities

Kurdish new year celebration and
cultural activities

Introducing English people to Kurdish
people

Educate Kurdish people about the
UK

Front line referral and sign posting
service

Sport activities

Arts

Supplementary School
Language

in  Kurdish

Services

Advice, support and signposting
Advocacy Service
Interpreting

Help to Find:

Solicitors

GP

General queries re: accommodation,
NASS, asylum process and issues,
and employment
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Leigh Asylum Seekers and Refugee
Support (LASARS)

Kingsleigh Methodist Church Youth Centre
Leigh (Drop In)

Telephone: 01942 678574

Email jeanrichardson5@vyahoo.co.uk

Leigh Asylum Seekers and Refugee
Support is a drop in service. They give the
opportunity for asylum seekers and
refugees to meet other people. They
provide support and the chance to socialise
and share experiences in a welcoming, safe
and friendly atmosphere.

Opening times:

Monday — Office 10.00am — 4.00pm
Tuesday — Drop in centre 12.00pm —
4.00pm

Wednesday — Office 10.00am — 4.00pm
Thursday — Sports for Men & Women
1.00pm — 3.00pm (meet at the office at
12.50pm)

Support for Wigan Arrivals Project
(SWAP)

28 Upper Dicconson Street
WIGAN

WN1 2AG

Contact: Shelagh Linde
Tel: 01942 235022
E-mail: info@swapwigan.org

SWAP gives practical and social support to
asylum seekers, refugees, migrant workers
and those who work with them in the
borough of Wigan. We offer

Local Orientation

Help with practical issues
Advocacy

Volunteering opportunities
Social activities

Access to the internet for job
searches etc

Training

Wigan & Leigh United Against Racism

waluar@blueyonder.co.uk
Cl/o 65, Hunter Road,
Marsh Green,

Wigan

WN5 0PX

01942 204884

Wigan & Leigh United Against Racism are a
voluntary organisation who, amongst other
things, deliver Race and Cultural awareness
training to the voluntary and statutory
sectors. They campaign politically against
the far right and attend community fun
days/open days in an effort to raise
awareness around racism and dispel myths
about refugees and asylum seekers in the
borough.
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Wigan & Leigh Council for Voluntary
Services

93 Church Street

LEIGH

WN7 1AZ

01942 514234

Website: www.cvswl.org
www.wiganvoices.com

Wigan & Leigh Council for Voluntary
Services (CVS) are a membership
organisation, which aim to empower and
develop local voluntary and community
organisations in Wigan. They also provide
support and backup to voluntary and
community action in the Borough.

Wigan Welcome

C/o Queens Hall
46, Market Street,
Wigan,

WN1 1HX

Contact: Jean Parker 07832146301

Wigan Welcome is a drop in service. They
give the opportunity for asylum seekers and
refugees to meet other people. They
provide support and the chance to socialise
and share experiences in a welcoming, safe
and friendly atmosphere

Saturday 2.00pm — 4.00pm

World in Wigan Network

Office 9 - 11

Swan Meadow Business Industrial Estate
Off Swan Meadow Road

Wigan

WN3 5BD

Phone:01942 826689
Joseph Lienou (Chairperson of WIW)

Phone: 07533950154
Email: bertowigan@yahoo.com

Khaled Amini (WiW representative In Wigan

Borough)
Phone: 07861287912
Email: khaled amini@yahoo.co.uk

The aim of World in Wigan Network is to
support the welfare, development and
education of black and minority ethnic
communities.

The Networks:

Co-ordinate and participate in
activities that focus on strengthening
relationships and partnerships within
the community

Provide information, help, mentoring
and signposting to services that
improves the quality of life for
minority communities

To educate and inform services and
the wider public about the issues
facing immigrants

Ensure fair and equal treatment for
them.
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Wigan Council (Town Hall) Wigan Council

A — Z of services http://www.wigan.gov.uk/AtoZ

Switchboard 01942 244991

o Councillors

o Members of

Your councillor can help you with problems or concerns relating to
Council services. He or she will be able to tell you who to contact, or
can take up your case with the department concerned. Councillors hold
regular ' surgeries ' at which you can discuss matters in confidence.

The best way to contact your MP is to write to him or her at the House

Parliament of Commons. All MPs have Westminster offices and will make
arrangements for their mail to be dealt with or redirected when they are
away from London, so it is better to write to them there.

House of Commons,
Westminster,
London
SW1A OAA
Tel: 0207 219 3000
The Borough is divided into four constituencies. These are detailed as
follows:
Leigh (made up of following Wigan Council wards: Atherleigh,
Golborne and Lowton West, Hindley, Hindley Green, Leigh East,
Leigh South, Leigh West and Lowton West).
Makerfield (Abram, Ashton, Bryn, Ince, Worsley Mesnes,
Winstanley and Orrell wards)
Wigan (Aspull-New Springs-Whelley, Douglas, Pemberton,
Shevington with Lower Ground, Standish with Langtree, Wigan
Central and Wigan West wards)
Worsley (Astley-Mosley Common, Atherton and Tyldesley
wards. The rest of the constituency includes wards from Salford)
You can find out more at www.parliament.uk
Address Town Hall
Library Street
WIGAN
WN1 1YN
Contact Ms. J. Redfearn (Chief Executive)
Switchboard 01942 244991
Website www.wigan.gov.uk
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A to Z Index

Service or theme

Accident and Emergency Department
Adult Services

Ashton Leigh and Wigan NHS

BME Community Development Worker
Carers Support

Central Duty Team (adults)

Central Duty Team (children)

Child Protection

Churches

Citizens Advice Bureau (CAB)
Community Engagement Team
Community Safety Team

Council for Voluntary Services (CVS)
Dentist

Disability

Education

Education Support Service

ESOL courses

Groundwork Community Cohesion Co-ordinator
Happy Homes (HH)

Hate Crime

Section

Health

Social Care
Health

Social Care
Social Care
Social Care
Children
Children

Faith

Advice

Wigan Council
Crime
Voluntary
Health

Social Care or Children
Children
Children
Language
Children
Housing

Crime
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Service or theme

Health Information Centres

Homelessness and Vulnerable Team
Housing Strategy Team

Immigration Advisory Service (IAS)
International Organization for Migration (IOM)
Lancashire Kurdish Cultural Association
Language Line

Leigh Asylum Seekers and Refugee Support (LASARS)
Migrant Workers North West

Medical Foundation for the Care of Victims of Torture
Mental Health Services

Mosques

Motswako (see also Rafiki)

National Asylum Support Service (NASS)
NHS Direct

NHS Walk in centre

Patient Advice and Liaison Service (PALS)
Patient Allocations Department

Police

Priority Properties North West (PPNW)
Private Sector Housing Team

Public Health

Race Equality Development (RED) Team

Section

Health
Health
Housing
Advice
Advice
Voluntary
Language
Voluntary
Advice
Health
Health
Faith
Children
Housing
Health
Health
Health
Health
Crime
Housing
Housing
Health

Health
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Service or theme

Rafiki (see also Motswako)
Red Cross

Refugee Action

Refugee Integration and Employment Service (REIS)

Sexual Health
Social Services
Sunflower Project

SWAP

Tracing relatives

Trauma / Torture

UK Border Agency
United Property Management (UPM)

Wigan and Leigh College

Wigan & Leigh United Against Racism
Wigan Council

Wigan Town Hall

Wigan Welcome

World in Wigan Network

Section

Children

Voluntary

Advice

Advice

Health

Social Care or Children
Voluntary

Voluntary

Voluntary - (see Red Cross)

Health (see Medical
Foundation for the Care of
Victims of Torture)

Immigration
Housing
Language
Voluntary
Wigan Council
Wigan Council

Voluntary

Voluntary
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