Environmental Services Department
Housing Strategy Unit

Gateway House, Standishgate, Wigan, WN1 1AE

Tel: 01942 828952
E-mail: hs@wigan.gov.uk

Website: www.wigan.gov.uk/Services/Housing/Housi

Issue 10

Housing Partnership Newsletter

Fax: 01942 828959

ngStrategyPolicy/

May 2008

Housing Needs Survey Results to be
published

How many new homes need to
be built in Wigan in the next few
years?

What type of homes should they
be?

Is our population increasing or
decreasing?

Are more people moving into
Wigan — if so where from?

How happy are people with their
neighbourhood?

All  the above questions are
important to our future development
as a Borough and they may interest
you from a business or community
point of view.

As part of our preparations for a
new housing strategy, the Council
has commissioned and now
received a new Housing Needs and
Demand Survey to answer these
types of questions as a basis of
forming a better housing future for
the Borough.

The Survey was conducted by DCA | |

Ltd, a company who specialise in
this type of work and it involved
surveys being sent to over 16,000
homes as well as discussions with
stakeholders.

The results of the Needs Survey will
be presented at a Housing event at
the JJB Stadium on Tuesday 8"
July 2008.

So, if you are interested in housing
matters and are concerned about
homelessness or about the type of
housing built, if you have a view on
housing for older people or how to
improve housing in the borough
then this is your chance to find out
what the survey predicts for the
future and to contribute to
developing our policies

Invitations will be sent to all who
participate in the Housing
Partnership, however if you wish to
attend please contact Steve

Martlew telephone 01942 488477
or email S.Martlew@wigan.gov.uk
who will gladly ensure you are
invited.

(Photo of prio Housi Event at
the JJB Stadium)
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Wigan Project Launched

A new pilot project launched in April will see
older people in Pemberton benefit from a

range of services, including floating support,
social activities and personal care services.

The scheme will provide short-term housing
related support and care to residents living
within 1 kilometre of Brown Court, Housing
21's sheltered scheme that will act as the
"hub" for the pilot.

The aim is to respond to a wide range of
needs and to promote independence and
prevent or delay transfer into residential
care. Residents of Brown Court will
eventually be able to access site based 24
hour care tailored to meet their individual
needs. A floating support service and
access to a range of social activities will
provide short term housing related support
and meet the social needs of older people
within the local community, regardless of
tenure.

Christine Hawthorn care service
development manager for Housing 21 said
"It is very sad when people have to move
out of their homes because they need
additional care, particularly overnight
support. This project will allow them to
remain in their own homes for longer."

The project, which has been developed in
partnership with Wigan Council, will allow
the wider community, including those in
receipt of floating support, to access
communal and social facilities within Brown
Court. This includes assisted bathing, a
range of health and wellbeing initiatives and
a catering service.

The pilot will run until 31st March 2009. It is
hoped that it will be extended to other areas
within the borough.

For further information please contact Angela
Durkin, Housing Policy Officer, on 01942
828953 or a.durkin@wigan.gov.uk

Resident Power at Grosvenor
Court

Residents in Grosvenor Court, Orrell, are to
be the first recipients of Arena Options new
style bathroom replacement scheme.

During consultation with the residents, it was
apparent that the upcoming bathroom
replacement scheme was not delivering
what the Service Users desired.

During the meetings, residents expressed
their views, clearly stating that they have

more of a need for level access showers,
rather than baths.

Arena Options put a hold on the bathroom
replacement scheme, whilst the resident’s
views were considered, and design
specifications were developed.

Arena Options decided to employ a local
company whom specialize in bathroom
replacements for both older people and
disabled people.

The contractors Pro Care were invited to
attend Grosvenor Court, and exhibit their
specialized bathroom products to the
residents.

Extra wide shower trays

Foldaway shower seats

Heavy duty mold resistant shower
curtains

Colored hand rails, that complied with
DDA regulations.

Choices of flooring and advice on
tiling
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To conclude, Arena Options proved flexible Council having a homeless duty to rehouse

with decision making and Grosvenor Court them.

residents were delighted to be given a

choice. The new design specification for In the current housing climate of fewer

bathroom replacements will now become Council house vacancies and rising waiting

the standard for all future programmes lists it is important that we utilise every

across all of the Arena Options sheltered possible housing option to assist people

stock. who have a Housing problem

For more information please contact Sarah A set of keys to a Council property is not

Houghton-Grimshaw, Arena Options on always the only answer to many of the

01744 670221 or Housing problems faced by people and

shoughtongrimshaw@arena-housing.com there are many ways that our staff assist
people in housing difficulties.

Prevention better than the Cure Helping people to stay in accommodation

by:

Debt problems — we offer debt and
welfare benefit advice to improve
their financial position and their ability
to maintain current rent or mortgage
payments

Legal advice/ specialist support — we
can refer people for legal advice and
specialist support eg: problems with
landlords, relationship breakdown,
specialist support for domestic
violence cases,

Being in a homeless situation is traumatic - Family and Friends no longer willing

for the individuals and families involved. It is to accommodate — We mediate with

also resource intensive for all the agencies family and friends. Negotiations often

involved in helping individuals and families result in the client returning home

in these circumstances. It is important that

we prevent as many homeless situations as - Council Property — We can assist

possible and that, with limited resources, we people to remain in their existing

ensure that crisis intervention responses council home or move to another

such as temporary accommodation are suitable property eg referral for aids

directed at those people who do need them. and adaptations to their existing
property

At Wigan and Leigh Housing we are

redirecting our resources to maximise Finding alternative housing by:

homeless prevention work and to ensure

that crisis resources are directed to those - Housing Associations — We liaise

who need them with Housing Associations with

properties within the Borough
During 2007/08 Wigan and Leigh Housing

dealt with over 1,500 people who came to Private Rented Accommodation — We
us as ‘potentially homeless’. Following in liaise with many private landlords .
depth , individually tailored investigations We recommend clients and we

and advice only 26% resulted in Wigan negotiate with Landlords on clients

behalf.



With the right advice at the right time many
of the above mentioned ‘potentially
homeless’ cases can be assisted to remain
in their present accommodation or can
secure other suitable accommodation before
they reach crisis point.

Even where someone is under imminent
threat of homelessness, with the right type
of initial advice we can help them secure a
more long term solution to their problem and
can prevent the need for them to move into
temporary accommodation.

As partner agencies you can help us
prevent homelessness by:

Identifying clients’ housing issues at an early
stage .Please help to avoid crisis situations
occurring. Contact us to discuss the issues
or refer them to us for a housing options
assessment

Ongoing research shows that some people
have been told by other agencies to come to
Wigan and Leigh Housing because they are
homeless, when in fact they are not, as
other solutions could be found.

We believe that, with the support of our
partners, we can better assist people by
advising them about the full range of
housing options rather than encouraging
them to automatically present themselves as
homeless.

Where a person is referred by a partner
agency or another department, we would
like that person to come to us (whether to an
area housing office, our housing options
advice centre, our property shops or contact
centre) with an open mind about their
situation and what solution will resolve it.
That way, with your help, we can be sure
people get the most appropriate advice as
early as possible. It also ensures that the
people who do present as homeless and
see our specialist Housing Options Advice
Team based in Platt Bridge, are those who
have no reasonable alternative solution and
have the greatest need for this support.

If you would like more information or you
have any comments on the Housing

Options Service please contact Carrie
Deakin or Carole Willcock at the Housing
Options Advice Service Centre, Templeton
Road , Platt Bridge Tel: 01942 487732. You
are also very welcome to pay us a visit to
meet the staff and find out more about our
service.

SHIP 2008

Housing providers in Wigan are working in
partnership with Wigan Council to promote a
range of services aimed at the over 50s.
The seventh Sheltered Housing and
Information Partnership event will be held at
Wigan Town Hall on Tuesday 3" June 2008.

Older people who want to find out more
about housing and other services for them
are invited to come along and there will be
over 30 stalls offering advice and
information. So, anyone worried about the
security of their home, considering moving
into sheltered accommodation or needing
help to care for someone aged over fifty, will
find the all assistance they need.

But the event will also offer plenty of fun, we
will go back to the “swinging 60’s” with
entertainment, dancing, competitions and
organised visits to sheltered accommodation
throughout the day. The event is free and is
open from 10.00am to 3pm.

If you would like further information or would
like to display a poster, please contact
Angela Durkin, Housing Policy Officer on
01942 828953 or e mail
a.durkin@wigan.gov.uk

Housing Boom

Wigan is set to benefit from a £10m cash
boost to build new affordable homes.

The Housing Corporation, the national body
that funds social housing, has made £3.3m
available to build new homes for people in
need in the borough.



Cash will also be made available from other
funding sources to bring the total investment
in new affordable homes in Wigan up to
more than £10m.

The money will be used to build 74 new
homes. The largest scheme will be a
development of 50 new rented homes at
Durham Street, Whelley, subject to
consultation and planning permission.

It will include a range of family houses and
bungalows for rent, and will be developed by
Adactus Housing and managed by Wigan
and Leigh Housing as part of a new
partnership arrangement to increase
affordable rented accommodation. Work is
expected to begin later this year and
completed by 2010.

Council director of environmental services,
Martin Kimber, says the new cash will bring
even more opportunities to find homes for
local people.

“This is the largest allocation received by
housing providers in Wigan in the last five
years and supports both Wigan and Leigh
Housing and the council’s aims to increase
the number of affordable homes in the
borough,” says Mr Kimber.

“The proposals are part of a range of
measures to ease increasing housing
pressures and will see us working with both
private landlords and house builders to
ensure that a range of options are
available.”

Welcoming the announcement, Paul Lees,
Chief Executive of Adactus Housing says:

“These homes will be built to high design
and environmental standards and will offer
guality rented accommodation at affordable
prices”.

In addition, specialist housing for people
with long-term disabilities, people with
dementia and teenage parents will be built.

Wigan Council and Wigan and Leigh
Housing have already pioneered an
affordable homes scheme in the borough
called Opening Doors. Working with
developer Gladedale the scheme has been
able to provide a number of quality

affordable homes at the new Tyldesley Gin
Pit Village site.

The shared equity scheme has been able to
typically offer a two-bedroom apartment for
just £70,174 or a modern four bedroom
townhouse for as little at £87,500.

For further information please contact Angela
Durkin, Housing Policy Officer on 01942 828953
or a.durkin@wigan.gov.uk

A new Service is coming to
Wigan

The Stepping Stone project will deliver a
housing related Floating Support service to
people who have complex or multiple needs
(including people with drug, alcohol, and
mental health problems), which may have
prevented them from accessing suitable
services previously. The Stepping Stone
project have been providing accommodation
and support for vulnerable people since
1984 in other areas of the North West.

The aim of the service is to give people the
skills and knowledge needed to live
independently in their own home. Some of
the issues they can help with are:

Budgeting and managing your own
money

Accessing specialist services
Accompanying to appointments
Helping service users to understand
their tenancy agreement and their
rights and responsibilities

Support will be offered to people in local
authority, housing association, private
rented and owner-occupied accommodation.
Support can also be offered before people
move into a tenancy.

The service will offer a flexible package of
support and will take referrals from a variety
of sources. Ben Courtney, Floating Support
Service Manager, will be coming to the next
homelessness forum on 11" June to talk
about the new service. In the meantime if
you would like more information please
contact Ben on 01706 359600 or Michelle



Kemp (Wigan Supporting People Team) on
01942 827834.

Stepping Stone

STEPPING STONE is a quality provider of
advice, support and accommodation
services for homeless people throughout the
North West. We are an established and
developing organisation, seeking to fill the
following posts for a new Floating Support
service in the Wigan Borough.

We require a number of dynamic and
committed individuals to deliver a housing
related support service to people who have
complex or multiple needs, which may have
prevented them from accessing suitable
services previously. Successful applicants
will play a key role in implementing the new
service. Previous experience in a related
field (housing or social care) is essential.

This is a challenging but rewarding role
working with hard to reach service users
who may have failed to access appropriate
services in the past.

We require the following:

4 FLOATING SUPPORT WORKERS
(FULL AND/OR PART-TIME) TO
COVER SHIFTS BETWEEN 9.00AM
AND 8.00PM

1 PART-TIME WEEKEND SUPPORT
WORKER

SALARY (PTS 18 — 25) £16,536 — £20,736
p.a. (pro rata for the part-time post) (pay
award pending)

(Starting salary will be dependent upon
gualifications and experience. Actual hours
of work will be on a fixed shift or rota basis.)

We offer a range of benefits for staff,
including field-working within Wigan
borough, using home and agency offices as
a base, and a non-contributory pension and
company health care scheme.

We are an equal opportunities employer
and will consider applications
irrespective of race, religion, gender,
age, sexuality or disability.

CLOSING DATE FOR ALL POSTS: Friday
13" June 2008, 12pm.

INTERVIEWS TO BE HELD ON: Thursday
19" and Friday 20 " June 2008.

For an application pack and further
information, please visit our website
www.stepping-stone.org.uk, contact Hannah
Adamson on 01706 359600 or email
hannah.adamson@stepping-stone.org.uk
stating where you saw the post advertised.

Welcome to Peter Threlfall

April saw Peter Threlfall take up post as
Lead Officer for Supporting People. Peter
arrived in Wigan having carried out a similar
role for Cheshire County Council.

Welcome Peter!

Supporting people

Communities and Local Government




On Placement at Tiernan

Agency fined after failing to repair
home

| am a 3" year Social Work Student at the
University of Salford and am currently on a
70 day placement at Tiernan Lodge. | am
now almost halfway through my placement
and have really enjoyed it so far.

| have had the opportunity to become
involved in various areas of work, including
needs and risk assessments, support
planning, key working and joining in the
lodge activities. | have also learnt more
about Supporting People, housing
legislation and about the complex issues
that homeless people face.

| have very much enjoyed working with the
team at Tiernan Lodge, all of the staff have
been friendly, helpful and informative and |
would strongly recommend a placement at
Tiernan Lodge to other Social Work
students.

Demelza Tremelling

A letting agency which failed to comply with
an improvement notice served by Wigan
Council on a property in Atherton has been
fined £2,500.

The case, against Castle Estates Relocation
Services Ltd, began when the council
received a complaint from Joanne Gaskell, a
tenant of Smith Street, Atherton. She told
the council that her privately rented house
was damp and she was worried because
her three year old son was constantly ill.

Following a full inspection of the house, the
council served an improvement notice on 20
February 2007, which required works to
prevent damp and mould growth, excess
cold and tripping hazards to be completed
by 18 April.

Castle Estates chose to install a damp proof
course at the house, even though it was not
required by the council, but ignored more
fundamental works such as stopping the
penetrating damp to the bedrooms and
installing extractor fans in the bathroom and
kitchen.

The agency, which manages thousands of
properties nationwide, claimed to have a
reasonable excuse as their client, Sheila
Parkinson from Altrincham in Cheshire, did
not give them the authorisation or funds to
carry out the required works. Instead, they
were instructed to give the tenant notice to
quit.

District Judge Wendy Lloyd, sitting at Wigan
Magistrates Court on 14 March 2008, found
that the defendant had not given the works
the priority they deserved. She said: "It is
important to recognise that the lives of two
human beings were being affected and that
Housing Benefit was funding poor
accommodation”.

She fined the company £2,500 and awarded
costs of £3,414.




Anees Mank, Wigan Council's Private
Sector Housing Manager, said:

"The judgement confirms that letting agents
must take full responsibility for ensuring that
works required by legal notices are carried
out promptly.

“This case has also highlighted the need for
contracts between letting agents and
landlords to contain authorisation for
carrying out works required by councils and
for deducting the costs from rental income".

The tenant has been re-housed in council
accommodation, following which Castle
Estates ceased to act for the landlady. The
works required by the improvement notice
have now been completed by the new letting
agent.

Tenants who want to complain about
conditions in privately rented
accommodation should contact Wigan
Council's Private Sector Housing
Enforcement team on (01942) 733348 or e-
mail: psh@wigan.gov.uk ==

Supporting People Update

Any News?

Do you have any items for this newsletter?
If so, please contact the Housing Strategy
Team on 01942 486786 or
hs@wiganmbc.gov.uk

Attached to this Newsletter is the most
recent Supporting People Provider Briefing.

For further information please contact
Michelle Kemp on 01942 827834 or email
M.Kemp@wigan.gov.uk

Dates for your Diary

SHIP Day — 3™ June 2008 10am until 3pm
- Wigan Town Hall

Homelessness Forum — 11 " June 9.30am
— Wigan Town Hall

Housing Partnership Event — July 2008 —
JJB Stadium

This document can be made available in
other formats upon request. Please contact
Steve Martlew on 01942 488477 or email
S.Martlew@wigan.gov.uk



