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Boroughs 1st Affordable Housing is Here  
 
This summer, Wigan Council and 
Wigan and Leigh Housing Co Ltd 
launch a new service aimed at 
helping local people onto the 
property ladder.  
 
Under the scheme new homes will 
be available across the borough to 
local people at a fraction of their 
full value. 
 
The scheme has been developed 
in response to escalating house 
prices and a large increase in 
people applying for Council rented 
accommodation as an affordable 
alternative.  
 
With the average property price in 
the borough standing at over 
£128,000, according to current 
Land Registry figures, more and 
more families and first time buyers 
are finding it difficult to afford a 
mortgage.  
 
The scheme aims to help those 
who have average earnings and 
are in a position to purchase but 
who are unable to afford to 
purchase at full market prices.  
 
The new homes will be made 
available through Wigan and 
Leigh Housing’s Property Shops in 
Wigan and Leigh town centres.  
 
Applicants will need to 
demonstrate that they meet set 
criteria, such as having a local 
connection to the borough, not 

having sufficient income to 
purchase on the open market but 
being in a financial position to 
purchase an affordable home, 
before they will be allowed to buy 
under the scheme.  
 
Restrictions will be placed on the 
homes to ensure that each time 
they are sold they remain as 
affordable homes for local people.  
 
The first homes built under the 
scheme will be in Astley and will 
be ready for occupation by the 
end of this year, with more 
becoming available in the 
following year.  
 
 

 
(Pictured above is Cabinet 
Champion for the Environment, 
Councillor Keith Cunliffe and 
Gladedale Homes’ site manager 
Phil Painter) 
 
Further details are available from 
Angela Durkin (01942 486641) 
A.Durkin@wigan.gov.uk 
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Night Shelter Success 

 
The Key Project in Wigan held a night 
shelter for 3 nights in what was a very cold 
and wet February 2007. 4 men who were all 
sleeping rough at that time made use of the 
shelter’s warmth and safety as well as 
accessing advice and food. 
 
The Key Project continued to work with 
these 4 men throughout the summer – 
helping them to address their personal 
issues that prevented them from accessing 
housing.  
 
All 4 men have now been housed in 
permanent move on accommodation – all 
with different Housing providers in the 
Borough. 
 
A real success story x 4! 
 
For more information contact Steve Martlew 
(01942) 486788 S.Martlew@wigan.gov.uk 
 
 
 
 
 

 
 
The Council has successfully bid for funding 
to refurbish the Council owned Gypsy site at 
Bickershaw. Grant of £205K which will be 
matched by £65K has been awarded to 
undertake resurfacing, drainage, improved 
security, improved fire provisions as well as 
some drainage work. 
 
The site at Bickershaw was opened by the 
Council in 1974 and provides 16 pitches for 
Gypsies and Travellers. The refurbishment 
work is essential in helping the Council 

continue to meet its legal obligations to 
providing adequate site provision for 
Gypsies and Travellers in its area. Recently 
Department for Communities and Local 
Authorities (CLG) issued a consultation 
paper on the effective design of Gypsy and 
Traveller sites and the above works will be 
planned in accordance with this guidance. 
 
For more information contact Steve Martlew 
(01942) 486788 S.Martlew@wigan.gov.uk 
 

 
 
Site security will be improved 
 
 
 
 
 

 
 
 
You may recall from the September 2006 
newsletter that The Housing Act 2004 
introduced a statutory duty for Local 
Authorities to undertake an accommodation 
needs assessment of Gypsies and 
Travellers residing in or resorting to their 
district. 
 

A Road Partially Travelled  
Site Refurbishment Planned 



2 pieces of research have been 
commissioned. The North West Regional 
Assembly (NWRA) asked Salford Housing & 
Urban Studies Unit to undertake a piece of 
regional research. The 10 Local Authorities 
of Greater Manchester (AGMA) have 
commissioned David Cumberland Housing 
& Regeneration Ltd to undertake a piece of 
sub-regional research. 
 
The NWRA has now been completed and 
published and provides interesting baseline 
statistics for the North West Region. 
However, the reports do not provide enough 
information to inform the Needs 
Assessments at Local Authority level. 
 
The AGMA research is well underway and 
the initial findings are scheduled for the end 
of the year – they need to be included in 
Planning Regional Spatial Strategies. A 
literature review has been undertaken, 
interviews are taking place, and a Key 
Stakeholder Forum is planned for late 
September. The results of this survey 
should provide the detailed information 
required for the Accommodation Needs 
Assessment. 
 
Wigan’s local Gypsy and Traveller Strategy 
Group will meet once the research is 
complete to address the issues raised. 
 
For more information contact Steve Martlew 
(01942) 486788 S.Martlew@wigan.gov.uk 
 
 
 
 
 
 

 
 

A run-down Wigan community is blooming 
again due to a major renewal scheme. 
A five-year campaign has transformed the 
environment in Abram in spectacular fashion 
thanks to a £4m renewal scheme, according 
to local MP Ian McCartney. 
The Makerfield MP had toured Warrington 
Road to see for himself the new resurfaced 
back alleys and alleygating schemes along 
with Ward Coun Eunice Smethurst and 
Audrey Bennett.  
 
And they were soon joined by residents 
Margaret Ollier and Constance Gregory who 
raised the state of the "backs" with Mr 
McCartney when a council wagon became 
bogged down in wet weather and ripped 
gouges as it was hauled out, making it 
impassible. 
 
He secured Renewal Area status from the 
government which paved the way for the 
investment to resurface previously 
unadopted back alleyways as well as the 
introduction of alleygating to create a secure 
and safer environment for local residents. 
 
Mr McCartney said: "These resurfaced 
alleys with alleygates make the area safer.” 
 
"The situation five years ago was very 
different with the backs resembling mud 
baths following wet weather. It was clear to 
me the only way to secure a long term 
solution to this problem was to declare 
Abram a Renewal Area. That's why I lobbied 
government ministers to secure the funding 
required.” 
 
"Over 15 streets leading off Warrington Rd 
and Bickershaw Lane have been resurfaced 
with a further 13 smaller areas also 
undergoing resurfacing." 
 
A new sense of community pride is visible 
with many residents planting the backs with 
colourful shrubs and flowers. 
Ian added that he had seen "lovely displays" 
of colourful flowers planted by residents. 
There was now a "renewed sense of 
community pride." 
For more information please contact Anees 
Mank (01942) 733338 
A.Mank@wigan.gov.uk 

Community in Renewal Scheme 



Housing Green Paper 
 

Housing Strategy Update 
 

 
 
 
 
Wigan's Homelessness Strategy, "A Place 
for Me" has helped bring about significant 
improvements in homelessness services 
over the last 5 years including a greater 
focus on prevention of homelessness, better 
communication and co-ordination between 
agencies that work with people who are 
homeless and more / better accommodation 
and support options. 
 
The Wigan Homelessness Forum has 
initiated the development of a new 
homelessness strategy through its 
stakeholder event in June and is now 
working on the detail of the strategy through 
various sub-groups. Since the strategy was 
produced in 2003, housing issues have 
moved on, one example being affordability 
of housing. As affordability has become a 
more significant issue in the borough, when 
people become homeless they are less able 
to resolve their own difficulties and more 
likely to ask for help.  
 
If you have not yet had the opportunity to 
comment on what should be included in the 
new homelessness strategy but would like 
to do so or if you're aware of a particular 
piece of good practice that may work in 
Wigan, please contact: 
 
Steve Sargent (01942) 827702 
S.Sargent@wigan.gov.uk 
 
Michelle Price (01942) 486789 
M.Price@wigan.gov.uk 
 
 
 
 
 
On the 23rd July 2007 the Government 
published “Homes for the future; more 
affordable, more sustainable – Housing 
Green Paper” 
 
The paper sets out the Governments plans 
for 3 million new homes by 2020. They plan 
to achieve this by: 
 

·  More Homes – backed by more 
ambitious building targets, increased 
investment, and new ways of 
identifying and using land for 
development. 

·  More Social Housing – ensuring that 
a decent home at an affordable price 
is for the many and not the few 

·  Building homes more quickly – by 
unblocking the planning system and 
releasing land for development 

·  More Affordable Homes – by 
increasing the options for low cost 
home ownership and more long term 
and affordable mortgage products 
and  

·  Greener Homes – with high 
environmental standards and flagship 
developments leading the way 

 
Consultation closes on the 15th October 
2007. To view the Green Paper click on  
 
http://www.communities.gov.uk/documents/
housing/pdf/439986 
 
For more information on how Wigan will be 
affected by the Green Paper please contact 
Peter Layland (01942) 404135 
P.Layland@wigan.gov.uk 
 
 

 
 
 
The Strategic Housing Strategy is the basis 
of the Wigan Housing partnerships attempts 
to meet our vision to “Provide access to 
decent homes in clean, safe 
neighbourhoods.” 
 
We have been working towards our 
ambitious strategic housing priorities that we 
originally set out in 2003 and we have come 
a long way in realising our vision. Clearly the 
strategy has been reviewed over time, most 
comprehensively in 2005 to take account of 
our changing housing markets and the 
affordability issues, but essentially our 
strategy has provided the overall partnership 
framework to help us progress. 
 
In most areas we have achieved many of 
our original goals and over the last 5 years 
we have made terrific progress in: 

Another Place for Me 



 
·  Transforming the condition of Council 

Housing Property in the Borough 
·  Our private sector housing stock is 

now in much better condition and is 
well above national decency levels 

·  Our insulation/heating standards 
have moved to being well above 
average 

·  Our provision of services to 
vulnerable groups has improved 

·  We are judged a “balanced housing 
market” by Regional Funding 
Agencies 

 
Despite massive efforts we have only made 
limited progress in reducing our 
homelessness problems and due to 
changing markets we now have affordability 
issues, which we are now tackling. 
 
The existing Housing Strategy was set up 
for 5 years and work on developing the new 
strategy started at the last Partnership 
meeting in June. However we have taken 
the decision to extend the current strategy 
for an extra year for the following reasons: 
 

·  A major review was undertaken in 
2005/06 and therefore it remains 
relevant, tackling such issues as 
affordability already. 

·  Secondly, government are shortly to 
announce a change in how Housing 
Strategies are to be developed. 

·  Thirdly, we are expecting a Housing 
Needs Survey and a Strategic 
Housing Market assessment to be 
carried out early next year, organised 
by all the Greater Manchester 
Authorities. This will provide strategic 
direction and provide more local 
evidence around which to base our 
strategy.  

 
For these reasons we will be updating the 
strategy workplan over the coming months 
and we will be consulting on ideas for this. 
We will also be making an early start on the 
new strategy next year, concentrating on 
looking at our vision and framework. 
 
 

For more information please contact Peter 
Layland (01942) 404135 
P.Layland@wigan.gov.uk 
 

Housing Strategy Team Moves  
 
Earlier this year 3 smaller departments, 
each with similar types of work, merged to 
ensure an efficient, “joined up” service was 
provided. 
 
Engineering Services, Planning & 
Regeneration as well as Community 
Protection Department joined together to 
create Engineering Services Department.  
 
The Housing Strategy Team, formerly of 
Community Protection department now work 
in the same department as Planning Officers 
and Economic Regeneration Officers who 
as the Housing world changes will need to 
work more and more with. 
 
The team will be relocating to Gateway 
House from Unity House in later this year 
and any new contact details will be 
circulated at that time. 
 
The team has also changed recently. 
Michelle Price returns to work w/c 22nd 
October 2007 following maternity leave and 
a new Housing Policy Officer, Stuart 
Ratcliffe, has joined us. Stuart worked in a 
similar role for Stockport Council. 
 
The team is: 
 
Peter Layland – Assistant Director (Housing 
Regeneration) 
Steve Sargent – Service Manager Housing 
Strategy 
Angela Durkin – Housing Policy Officer 
Steve Martlew - Housing Policy Officer 
Michelle Price - Housing Policy Officer from 
October 2007 
Stuart Ratcliffe - Housing Policy Officer  
 
For further information please contact Steve 
Sargent (01942) 827702 
S.Sargent@wigan.gov.uk 
 
 
 
 



Dates for your Diary 
 

Goodbye & Good Luck 
 
In September 2007 Sarah McCarthy, Lead 
Officer for Supporting People left Wigan 
Council to carry out a similar role at 
Lancashire County Council. 
 
Sarah leaves with our very best wishes for 
the future and sincere thanks for her tireless 
commitment to Supporting People in Wigan. 
Good Luck Sarah  
 
 
 

Any News? 

 

 
 
 
Do you have any items for this newsletter?  
If so, please contact the Housing Strategy 
Team on 01942 486786 or 
hs@wiganmbc.gov.uk  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
The next Housing Partnership meeting: 
January 2008 JJB Stadium – Date to be 
arranged  
 
Asylum Seekers Forum – 17 th October  
2007, 10.00am at Lowton Civic Hall . 
 
Homelessness Forum 22 nd November 
2007, 9:30am Committee Room B, Wigan 
Town Hall. 

 
Review of Older Persons Housing Study – 
1.30pm 8 th November 2007 at Wigan Town 
Hall 
(Please contact A.Durkin@wigan.gov.uk  
01942 486641 if you would like to attend) 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Supporting People Update 
 

 
 

 
 

  
The Audit Commission - 

Supporting People Inspection  
 
The Audit Commission have now published their 
independent report of the Supporting People 
Programme.  They believe that the Programme 
is “good” with “promising prospects 
improvement”. 
They found the programme to be good because 
it had a range of strengths, for example: 

·  The service is strongly focused on 
improving outcomes for service users. 

·  Provider relations are good and key 
decisions have been supported by 
effective consultation and a mature 
relationship. 

·  Service reviews and contract monitoring 
have been well organised and effective 
in improving service provision. 

 
There were some areas which required 
improvement, including: 

·  Service users have not been well 
engaged at a strategic level in the 
development of the programme. 

·  The roles of the Core Strategy 
Development Group and Core Strategy 
have overlapped. 

·  Access to Supporting People services 
has not been thoroughly examined and 
potential barriers removed. 

 
The Audit Commission has made a number of 
recommendations that must be implemented 
over the next 6, 9 and 12 months.   
 
If you have any questions about the inspection 
please contact the Supporting People Team on 
01942 777053. 
 
 
 
 

Complex Needs Floating Support 
Service 

 
The Supporting People Commissioning Body 
has agreed to fund a floating support service for 
people with complex needs. This enables us to 
meet the needs of people originally in band 1 of 
the Supporting People strategy (complex needs, 
people with drug problem; people with alcohol 
problems and single homeless people), but 
would also address the needs of those people in 
other bands who also have complex needs. 
 
The Supporting People Team and 
representatives from Housing Strategy, DAT, 
Health, Mental Health and Wigan Council 
Contracts Section have met to discuss the initial 
requirements of the service specification.   
A draft of the service specification has now been 
circulated for comment and we will also be 
consulting with service user groups to find out if 
we have got the right approach about the kind of 
service that is needed and that we are being 
realistic with our requirements.   
 
A copy of the specification can be found on the 
Wigan Supporting People website by following 
this link: 
 
http://www.wigan.gov.uk/NR/rdonlyres/38B5AE3
B-B167-4A5F-9B0D-
70617C1698A4/0/DraftFloatingSupportComplex
NeedsServiceSpecification.pdf 
 
We welcome any comments that would help us 
develop the specification further.  If you have 
any comments  that you would like to make 
please contact Michelle Kemp, Service 
Development Manager, SP Team on 01942 
777047 or m.kemp@wigan.gov.uk before Friday 
19th October.  When the consultation period has 
ended we hope to start the formal tendering 
process. 


