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Pupils from 
Hindley’s 
Brookfield 
High School 
held off stiff 
competition 
from across 
Greater  
Manchester 
to claim third 
place in the  
region’s  
annual  
Consumer  
Challenge 
Quiz.  
The quiz is specially  
designed for children with 
learning difficulties and 
helps raise their  
awareness of consumer 
rights and issues.  
Stacey Garvey, Laura 
Barnes, Chris Thilwind 
and Michael King, plus 

reserves Mark Gaskell 
and Stefan Parsons, faced 
questions on a variety of 
subjects including 
consumer rights, signs 
and symbols, food safety 
and how to complain.  
The Wigan borough 
champions received  

medals, certificates 
and prizes in a  
thrilling final at  
Manchester Town 
Hall.  
Wigan Council’s 
Chief Trading  
Standards Officer, 
Alan Blundell says:  
“Brookfield put in a 
tremendous effort 
and were a real 
credit to the whole 
borough.” 
Next year’s  
Consumer Challenge 

Quiz is already shaping up 
to be a very popular event 
and any teachers or  
students interested in  
taking part should contact 
Liz Woods at Wigan  
Trading Standards on 
01942 827664.  
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Brookfield’s consumer champions, Laura,  
Christopher, Michael, Mark and Stacey.  

The message to rogue traders is 
clear - you are not welcome in  
Wigan! 
As part of National Rogue Trader 
day on 26 April, Trading Standards 
and Greater Manchester Police were 
out in force to send out a clear  
message to traders who had cold 
called on our residents.  Twenty 
traders were stopped and  
questioned about their trading  
activities.  Of these twenty, four were 
cold calling on residents, touting for 
work.  These traders were “politely” 
but firmly informed that we did not 

want them in our borough as we do 
not welcome cold callers.  
The 16 legitimate traders who were 
working at people’s homes following 
requests from the homeowner, were 
supportive of our activities.  One 
trader, when asked how he felt about 
traders who cold called on residents 
said: “Genuine traders do not need 
to cold call, they’re too busy!!”   
We would advise residents never to 
deal with people who cold call, and 
never let them into your home.  It is 
often the case that where work is 
carried out by these traders, they are 

extremely difficult to get hold of later 
if things go wrong.  They often do 
not provide receipts with their details 
on or an address where they can 
actually be contacted.  The offer of a 
30 year guarantee is worthless if you 
cannot find the trader! 
Legitimate businesses often do not 
knock on your door looking for work, 
so if you suspect somebody is cold 
calling on residents in your area, 
please report them to Trading  
Standards on 08454 040506����
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well done to Elise,  
Chelsea and Katie for 
coming out on top.  
We work hard to ensure 
that toys on sale for  
children are safe and 
pose no threat to their 
well-being, and it's great 
to see young people  
understanding the issues 
as well."  
The three entries will be 
on display in London next 
month at the national 
Playsafe final, part of the 
Trading Standards  
Institute's annual  
conference.  
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Three schoolchildren 
from Ince have swept 
the board in Greater 
Manchester's annual 
Playsafe' competition.  
The Trading Standards-
run competition chal-
lenges youngsters in two 
age groups: 6-11 and 12-
17, to design a toy that is  
suitable for children aged 
3-7. At the regional finals, 
held at Manchester's  
Wythenshawe Hall, Elise 
Weston, Chelsea Stanley 
and Katie Matthews made 
it a hat-trick for St  
Nathaniel's Primary 
School.  

The Barton Street school 
had 21 entries in the 6-11 
age group, with pupils not 
only putting their ideas on 
paper, but providing extra 
information about safety 
features, play and  
development benefits, 
where to use the toy and 

whether it's suitable for  
children with special needs. 
All 21 pupils received a  
certificate, but it was Elise 
Weston with 'Sammy the 
Snake' who grabbed first 
prize and a £50 gift voucher.  
Runner-up Chelsea Stanley 
received £25, with third 

placed Katie Mathews  
receiving  £10.  
Wigan Council's Chief  
Trading Standards  
Officer, Alan Blundell 
says: 
"Hats-off to  
St Nathaniel's for the way 
they threw themselves 
into the  competition and 

Following the 
incident the 
service  
embarked on a 
high profile  
media campaign encouraging people 
to take up the offer of a free home 
fire safety check. 
John said, “Statistics show you are 
twice as likely to die in a fire in a 
house that doesn’t have a working 
smoke alarm than one that does.  
Not having a working smoke alarm in 
your home is the equivalent of not 
wearing a seat belt in your car, it is a 
life saving piece of equipment and 

Wigan Fire Chief, John Harding, is 
urging householders who don’t 
have a working smoke alarm to 
take up the offer of a free home 
fire safety check. 
Last year there were 256 accidental 
fires (Jan 1st to Dec 31st) in homes in 
the Wigan Borough resulting in 21 
people being injured and tragically 
four people were killed.  All homes 
where people lost their lives did not 
have a working smoke alarm. 
In June last year, three children and 
a young mother were killed in a 
house fire in Rochdale that didn’t 
have a working smoke alarm.   

there really is no excuse for it.” 
The fire safety checks are always  
carried out by a minimum of two  
uniformed personnel with ID cards in 
fire service liveried vehicles. 
The safety checks are FREE  
including the fitting of smoke alarms 
with a TEN year battery life, they 
also include advice and help with 
escape plans. 
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The team from Golborne High won 
the Wigan heat of this year’s Young 
Consumers Competition. 
Mark Talbot, Steven Parrington, Tom 
Walker and Danielle Duddle, all aged 
15, scored best on a range of  
subjects that included food and 
health, safety and the environment, 
travel, managing money and the  
European dimension. 
Wigan Council’s Chief Trading  
Standards Officer, Alan Blundell, 
said: “The team from Golborne did 
very well and congratulations to them. 
The competition is aimed at  
developing team-building skills and 
will help pupils between 14 and 17 

become skilled and informed   
consumers. It makes them aware of 
their responsibilities as well as their 
rights and gives them essential life 
skills as they prepare for the world of 
work.” 
The Golborne team shares a prize of 
£100 in vouchers, and a certificate for 
the school. 
The team went on to compete head- 
to-head with nine other teams from 
the North West at the regional final 
held at the Trafford Centre in March. 
The overall winner was, Oldham, who 
now go through to the National  
Competition in June, held in London. 

Golborne High School was flying 
the flag for the borough when they 
took part in a Trading Standards 
competition to find the country’s 
most knowledgeable young  
consumers. 
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For your free fire safety 
check call the free phone 

number on  
0800 555 815.�

Smoke Alarms 



Pupils from Westleigh  
Methodist School in Leigh have 
proved they are clued-up  
consumers by winning first prize 
in a competition aimed at testing 
whether Easter eggs offer good 
value for money. 
Wigan Council’s Trading Standards 
team runs the annual competition, 
now in its tenth year, encouraging 
young consumers to think about 
value for money when they go  
shopping for Easter eggs. 
Primary schools across the borough 
were asked to compare three eggs 

for weight, packaging, content, price 
and taste; then create a display 
about their findings. 
Westleigh Methodist School received 
£100 in vouchers for wet weather 
toys, along with school and pupil 
certificates from the Deputy Mayor of  
Wigan: Councillor Eunice Smethurst. 
Runners up in the competition, which 
attracted 18 entries, were Newton 
Westpark School in Leigh, while St 
Thomas CE Primary School in Leigh 
came third. They win £60 and £40 in 
vouchers respectively. 
Westleigh’s winning entry also went 

forward to the Greater Manchester 
regional final, which was won by  
Oldham.�
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prizes and unscrupulous con men 
who offer to tarmac your drive, for “a 
special price“ are all issues that  
Trading Standards are targeting to 
protect the Community, and in  
particular, the over 50’s. 
Kathy Morton, a Trading Standards 
Officer on the Crime and Community 
Team, spent the day talking to  
visitors, and giving out useful  
information packs, full of hints and 
tips on how to make sure that no one 
cons you out of your hard earned 
cash. 
Kathy says: “I spoke with a lot of  
people who had had unwanted  
telephone calls or unexpected callers 
at their door, usually trying to sell 
something. We heard some  
interesting stories of how people deal 
with these callers! One thing was 
clear…in most cases, they are not 

The Sheltered Housing and  
Information Partnership (SHIP) 
hosted a well attended fun day, to  
demonstrate the services and  
housing available for the over 50’s. 
Trading Standards took part, and  
focused on the community crime  
issues that affect the more  
vulnerable people in our borough. 
Unexpected callers at the door,   
unwanted telephone calls and mail,  
offering lottery wins, unclaimed 

welcome!” 
And this is just the message that   
Trading Standards want to get to 
any rogue traders who come to our  
borough.  You’re not welcome! 
“We want to know if you think a 
rogue trader may be working in your 
area” says Kathy, “If anyone  
suspicious calls at your home, 
please ring us straight away. Our 
Crime and Community team want to 
make sure you get the best advice 
on how to deal with these traders, 
as well as making sure others are 
protected from them, as they often 
target the most vulnerable people in 
our communities.” 
To report a rogue trader or ask  
advice, please ring Consumer Direct 
on 08454 04 05 06. 
For one of our advice packs, give us 
a call on 01942 827476. 
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You are breaking the law if you ride:- 
· On the footpath 
· On the road if you are under 16 
· On the road without a licence, 

insurance, MOT, tax and a helmet. 
This month, one of the bikes on sale in 
this country, but originating in China, 
has been issued with a safety alert by 
the Department of Trade and Industry. 
 

The Mini Moto Pocket Bike (WJF 50-3) 
has three faults that could put riders at 
risk.: 
· Catching body parts in moving 

chain 
· Burns from exhaust 

· Inhalation/fire risk from petrol  
 vapours 

If you see one of these for sale in the 
area, or have bought one recently, 
then please contact our Safety Team 
at Wigan Trading Standards, on 01942 
827476 

They may be the latest craze and the 
kids may love them, but the message 
for mini-quad bikes and motorised 
scooters is: stay off the streets! 
These vehicles come under the same 
legislation as a motorbike, and must 
therefore comply with the road traffic 
regulations.  
Although riders can use them off-road, 
it can only be on private land and not 
in parks or on open spaces. If you use 
them on public land, you may be 
breaking the law and could be stopped 
by the Police and the bike could be 
seized. 
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Sophie 10, Dionne  11,Adam  11, Joshua 11, 
Lewis 10, Nathan 10, 

Deputy Mayor, Councillor Eunice Smethurst 



Community Protection Department 
Trading Standards Section 

Town Hall 
Library Street 

Wigan 

Phone: 01942 827476 
Fax: 01942 488405 

Email: ts@wiganmbc.gov.uk 
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http://www.wiganmbc.gov.uk/pub/ehcp/ts 
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Glass + Stainless Steel Oil Lamp sold at Poundland  
Item No: 30207 : Barcode: 8711252352305 
Additional testing on these products has revealed a safety concern.  
What you should do:  Discontinue use immediately and return the item to your  
nearest Poundland store as soon as possible. 
If you've bought this product for someone else or know someone who has one, 
please let them know about this recall as soon as possible.  
Should you have any queries or concerns regarding this recall please call the 
free customer services number 0800 731 5622 where  staff are happy to help. 
Lines are open from 9am to 5pm Monday to Friday.  
Visit www.Poundland.com to find your nearest store�

Product Withdrawal and Exchange 
Bausch & Lomb has chosen to permanently remove its Mo istureLoC™ contact lens solution 
from the market worldwide and recommends that consumers switch to an alternative lenscare  
solution. This follows reports of unusual trends in a rare eye infection (called Fusarium)    
After thousands of tests, there is no evidence of product contamination, tampering, counterfeiting or 
sterility failure. That leads to a conclusion that some aspect of the MoistureLoc™ formula may  
increase the relative risk of Fusarium infection in very unusual circumstances. There are continuing 
investigations into this potential link, but in the meantime the most responsible action in the interests 
of consumers is by discontinuing the MoistureLoC™ formula worldwide. 
Bausch & Lomb recommends that MoistureLoC™ users switch to another reputable product  
including ReNu® MultiPlus or ReNu® Multi-Purpose,.  Both products have  formulas that are  
different from that of MoistureLoC™.  
For information about how to exchange any MoistureL oc™ product you may have  
purchased, please go to www.moistureloc.eu/uk or Fr eefone 0800 032 7413.  
Alternatively, please consult your eye care practit ioner  

Scuba Shoes For Children sold at H&M - Recall  
Order numbers (in H&M stores): 364430 - 6569, 364431 - 6569 and 364432 - 6569 
(on care label)  Price: £3.99  Size: 22 - 23, 1.5 -  8 years  
H&M has decided to recall this scuba shoe with rubber sole. It has emerged that 
when the rubber sole gets wet it becomes very slippery on flat surfaces, for example 
tiles which can pose the risk of slipping. 
All customers who have been given or have purchased these children's scuba shoes 
are asked to return them to any H&M store, where you will receive a full refund. 
If you have any questions please contact H&M's quality department on  08 796 5500 
or at recalls@hm.com.  This information is also available at www.hm.com�


