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PEOPLE WITH MENTAL HEALTH PROBLEMS 
 
1.0 NATIONAL AND LOCAL CONTEXT 
 

1.1 NATIONAL SERVICE FRAMEWORK 

The National Service Framework for Mental Health was issued in September 1999 and sets 
national standards, two of which are directly relevant to Supporting People: Standard 1 
Mental Health Promotion and Standard 4& 5 Effective Services for People with Severe 
Mental Illness. The Local Implementation Plan for the NSF states (under standard 4& 5) 
that all services users assessed as requiring rehabilitation should receive access to 
education, training, occupational activity and social care support, including supported 
accommodation. The development and dissemination of an Accommodation Strategy was 
identified as an action point under this Standard. 

 

1.2 BEST VALUE REVIEW OF MENTAL HEALTH SERVICES 

A Best Value Review of Mental Health Services has been undertaken during the last 12 
months. In recognition of the lack of accommodation options available to people with 
mental health problems living in the Borough, it was decided that a subgroup should focus 
on accommodation and direct payments. The Supporting People Lead Officer led this 
group. One of the key objectives was to update the Mental Health Accommodation 
Strategy, which formed the basis of the Mental Health Section of the Shadow Supporting 
People Strategy developed in 2002.  
 
The recommendations of the Best Value Review are outlined below: 

� To ensure that a whole systems approach is adopted towards the provision of 
accommodation for people with mental health problems 

� To identify if there is a need for additional units of nursing care within the Borough 
once the impact is known of a new crisis resolution service and the increased 
provision of supported accommodation/floating support 

� To increase the supply of supported accommodation within the Borough 
� To increase the supply of floating/visiting support 
� To promote the social inclusion of people with mental health problems through 

ensuring that contracts for accommodation services includes requirements to assist 
service users to access employment education and training as appropriate 

� To increase the availability of ordinary housing to enable people to move on to 
independent living 

� To assess the need across the 5 Boroughs Mental Health Trust for services for 
people with the following needs: 

� Severe mental illness/challenging high risk behaviour 
� Young people with dual diagnosis (mental health and learning disability) 
� Acquired brain injury/organic mental disorder/learning disability 

 
 

1.3 MENTAL HEALTH COMMISSIONING FRAMEWORK 
 Enter details of new model of mental health services 
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2.0 CURRENT SUPPLY 
 

2.1 CURRENT PROVISION 

 

 Supported Housing Projects Floating Support 

Name of 
Provider 

Number of projects Number of units Location Number of units 

Richmond 
Fellowship 

2 6 units 

4 units 

Leigh ?16 

Making 
Space 

4 11 

5 

10 

14 

Leigh 

Wigan 

Wigan 

Wigan 

 

 

 

4 

Wigan 
Council 

 14  17 

Next Stage    2 

Wigan & 
Leigh 
Housing 

   104 

 
 

2.2 CURRENT LEVEL OF PROVISION: REGIONAL AND NATION AL COMPARISON  
 (to be updated with data used in the refresh of the prioritisation framework) 
 

ODPM Figures showing the provision of Supporting People funded services, as at 31st 
March 2003, indicate that the number of units of accommodation based services within the 
Borough is less than the regional and national average, whilst there is a higher level of 
floating support services. The floating support figures are misleading as although Wigan 
and Leigh Housing’s floating support scheme has a primary client group classification of 
mental health, in reality it is a low level generic service rather than a specialist mental 
health service. 

 
 The level of grant is below the regional and national averages. 
 

 Wigan Regional National 
 Accommodation 

Based 
Floating Accommodation 

Based 
Floating Accommodation 

Based 
Floating 

Units per 
1,000 
population 

 
0.25 

 
0.42 

 
0.47 

 
0.24 

 
0.50 

 
0.29 

Grant per 
1,000 
population 

 
43.11 

 
19.04 

 
94.84 

 
19.06 

 
87.04 

 
22.85 

Unit costs 179.64 46.45 201.02 82.61 174.11 79.72 
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3.0 WHAT IS THE LEVEL OF NEED? 
 
3.1 PREVALENCE FIGURES 
 

Around 22.3% of the local population (24.8% women and 19.6% men) are estimated to 
have mental health problems. (Wigan Borough Health Survey 2001) Nationally this figure is 
17% (19% women and 15% men)  

 
3.2 HOMELESS PRESENTATIONS TO HOUSING AID (SINGLE P EOPLE) 
  

 Reason for homeless 
presentation  

Vulnerability due to 
Mental health problems 

2003/4 

Vulnerability due to 
Mental health problems 

2005/6 
Parents unwilling to accommodate 13 0 
Relatives Unable to accommodate 2 5 

Violent Breakdown 3 5 
Non-violent Breakdown 6 0 

Mortgage arrears 1 4 
Rent arrears MBC 1 0 

Rent arrears- Private 1 1 
Loss of rented 6 7 

In care/institution 6 4 
Homeless in emergency 1 0 
Refugee/Asylum seeker 1 0 

Sleeping Rough 2 0 
In Hostel 2 0 

No fixed abode 8 7 
Violence outside the home 4 0 

Loss of caravan site 1 0 
Evicted from hostel 1 1 

Other reason 7 27 
other harassment 1 0 
Leaving Hospital 0 4 
Leaving Prison 0 1 

Termination of SH Ten. 0 5 
Totals 66 71 

 

3.3 HEALTH HOMELESS AND VULNERABLE PERSONS TEAM  
 

 2004/2005 2005/2006 2006/2007 

Agraphobic  1  

Anxiety   1 

Anxiety and depression   1 

Anxiety and Adhd   1 

Aspergers Syndrome    

Anxiety and panic attacks  2  

Previous suicide attempts 7   

Bi-Polar 1  1 
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Depression 34 21 11 

Depression and self harm 2 3 1 

Depression, Anxiety, suicide attempt  1  

Depression and suicide attempt 1 2 3 

Depression and paranoia   1 

Depression, overdose, overactive thyroid   1 

Depression, panic attacks, schizophrenia, self harm 
and suicide attempts 

  1 

Depression and Bipolar  1  

Breakdown   2 

Drug-introduced psychosis 1   

Drug-introduced psychosis & depression 1   

Mood swings and depressed 1   

Multiple Personalities 1   

Anger management issues 1   

Panic attacks and depression 1   

Psychosis due to cannabis   1 

History of mental health problems  2 4 

Schizophrenia 3   

Volatile behaviour 1   

Personality disorder 2   

Panic Attacks  3  

Panic Attacks, depression and self harm  1  

Psychosis 9   

Self harm 7 3 5 

Self harm, suicide attempt & depression 2  2 

Self harm, bipolar, personality disorder 2  1 

Self harm and depression 2   

Self harm and Psychosis 1   

Self harm and schizophrenia 1  1 

Stress  1  

Suicide Attempts  5 5 

Schizophrenia  2  
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3.4 ANALYSIS OF PROVIDER REFERRAL DATA/OUT OF BOROU GH RESEARCH  

Details of referrals to supported housing scheme were obtained from Wigan Council, 
Richmond Fellowship and Making Space. Brookfield data covered the period April 2003 
until October 2004 whilst Making Space’s figures related to September 2003 until October 
2004 and Richmond Fellowship’s figures from July 2004 until October 2004. Most of the 
data supplied included details of initials and dates of birth in order to enable the removal of 
duplicates and thereby preventing double counting where possible. 

 
Offered 29 
Inappropriate referrals primarily due 
to risk 

14 

Cancelled/withdrawn 9 
Waiting list or refused as no 
vacancies 

19 

Being processed 15 
 
There are 8 people in placements outside the Borough who are in need of supported 
accommodation 
 
 

3.5 SUPPORTING PEOPLE CLIENT RECORD DATA 
 

Every Supporting People funded service (except for sheltered housing) is required to 
complete a client record form for each new service user.  The aggregated data for people 
with mental health problems is shown in the tables included in Appendix A. 
The key points from the data are outlined below: 
 
• During the last 3 years between 144 and 163 people on an annual basis have a primary 

or secondary need which is mental health related (see Table 1) 

• There are a range of secondary needs amongst those people with a primary need 
relating to mental health problems however those which have been most often present 
are single homeless with support needs; alcohol and drug problems (see Table 2). 

 

The following data relates only to those people who  have mental health problems as 
a primary need (between 120 and 87 annually over th e last 3 years) 
 
• 1.3% of people with mental health problems accessing SP services are from BME 

communities which is lower than the proportion of the community from BME groups 
(Table 3)  

• There is a consistent pattern of between 61% - 81% annually accessing floating support 
services and the remaining people accommodation based services (Table 4) 

• A consistent pattern has emerged which shows that people with mental health problems 
are accessing services for the following groups: people with mental health problems 
and homeless families.  (Table 5) 

• A wide range of types of accommodation were occupied by people with mental health 
problems prior to accessing SP services (Table 6) 

• The majority of referrals are from the Community Mental Health Team, Social Services, 
Housing and self referrals.  (Table 7) 

• The following proportion of people require assistance under the following statutory 
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frameworks between April 2003 and March 2006 : Care Management (18%); CPA 
(58%); Homelessness (32%) CPA enhanced (37%) 

� Care management (Table 8)  

� Care Programme Approach (Table 9)  

� Probation Service or Youth Offending Team (Table 10) 

� Drug Intervention Programme (Table 11) – data not available until 06/07 

� Statutorily homeless and owed a main homeless duty (Table 12) 

� Care Programme Approach (enhanced) (Table 13)  

� Multi Agency Protection Panel (Table 14) 

• Number of people with mental health problems accessing SP services subject to the 
requirement of an Anti Social Behaviour Orders (Table 15) No data available 

• Geographical location of the accommodation occupied by people with mental health 
problems immediately prior to receiving support (Table 16) 

 

3.6 ANALYSIS OF PERFORMANCE INDICATORS 
 

Occupancy 
 
What is the occupancy level of services classified as for people with mental health 
problems? 

 

 2004/05 2005/06  2006/07 
Q1 

2006/07 
Q2 

2006/07 
Q3 

Accommodation Based  115.4 109.5 94.2   

Floating Support 102.9 108.5 139.3   
 

 
Throughput 
 
What level of throughput is there in services classified as for people with mental health 
problems? 
 

 2004/05 2005/06  2006/07 
Q1 

2006/07 
Q2 

2006/07 
Q3 

Accommodation Based       

Floating Support      

 
Outcomes – Floating Support 

 
What proportion of people living in services specifically for people with mental health 
problems have been supported to establish and maintain independent living?. 
 

 2004/05 2005/06  2006/07 
Q1 

2006/07 
Q2 

2006/07 
Q3 

Floating Support 99.8 98    
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 Analysis of departures from the floating services 
 

 2004/05 2005/06 2006/07 
Q1 

2006/07 
Q2 

2006/07 
Q3 

Completed support programme  138 97 39 30 31 
To independent housing  0 6 1 1 0 
To sheltered housing  0 0 0 0 0 
To long-term supported housing  0 1 1 7 0 
Died  1 1 1 2 0 
Committed suicide  0 0 0 0 0 
Taken into custody  0 0 0 0 0 
To a long-stay hospital /hospice  1 5 3 2 0 
To an acute psychiatric hospital  0 0 0 0 0 
To a care home  0 0 0 0 0 
To a nursing care home  1 0 0 0 0 
To short-term supported housing   0 0 0 0 0 
Evicted  0 0 0 0 0 
Abandoned tenancy  0 0 0 0 0 
Unknown / lost contact  0 6 -1 -1 0 
Long-term departures       

 
 

Outcomes - Long Term Accommodation Based Services 

 
What proportion of people living in services specifically for people with mental health 
problems have been supported to establish and maintain independent living?. 

 
 

Accommodation Based 2004/05 2005/06  2006/07 
Q1 

2006/07 
Q2 

2006/07 
Q3 

Long Term Support 98% 99.6%    
 

 
Where do individuals leaving long term accommodation specifically for people with mental 
health problems move to? 

  

 2004/05 2005/06 2006/07 
Q1 

2006/07 
Q2 

2006/07 
Q3 

Completed support 
programme  

0 0 0 0 0 

To independent housing  3 0 1 3 1 
To sheltered housing  0 1 2 0 0 
To long-term supported 
housing  

0 0 0 0 0 

Died  0 2 0 0 1 
Committed suicide  0 0 1 0 0 
Taken into custody  0 0 0 0 0 
To a long-stay hospital 
/hospice  

0 0 0 0 0 

To an acute psychiatric 
hospital  

0 0 0 0 0 

To a care home  0 0 0 0 0 
To a nursing care home  1 0 0 0 0 
To short-term supported 0 0 0 1 0 
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housing   
Evicted  0 0 0 0 0 
Abandoned tenancy  0 0 0 0 0 
Unknown / lost contact  1 3 0 0 0 
Long-term departures       

 
 
Outcomes – Short Term Accommodation Based Services 
 
What proportion of people leaving short term accommodation specifically for teenage 
parents have moved on in a planned way? (See explanation of planned and unplanned 
below)?   
 

Accommodation Based 2004/05 2005/06  2006/07 
Q1 

2006/07 
Q2 

2006/07 
Q3 

Short Term Support 75% 85.7%    
 
In the table below the destinations marked with a * are always classed as unplanned.  The 
remaining destinations can be either planned or unplanned depending on the individual’s 
circumstances 

 
Where do individuals leaving short term accommodation specifically for people with mental 
health problems move to? 
 

 2004/05 2005/06 2006/07 
Q1 

2006/07 
Q2 

2006/07 
Q3 

Staying with friends  0 0 0 0 0 
Staying with family members  3 0 0 1 0 
Bed & breakfast  0 0 0 1 0 
Supported housing  2 2 1 0 0 
Sheltered housing  2 0 0 0 0 
Moved into a care home  0 0 0 0 0 
Owner occupier  0 0 0 0 0 
Renting privately owned accom  0 1 0 0 0 
RSL tenancy  1 3 0 0 0 
Local authority tenancy 2 4 0 1 0 
Returned to previous home  0 1 0 0 0 
Entered hospital (not long term 
care)  

2 0 2 0 0 

Committed suicide  0 0 0 1 0 
Taken into custody  0 0 0 0 0 
Sleeping rough  0 0 0 0 0 
Entered a long stay 
hospital/hospice  

0 1 0 0 0 

Entered an acute psychiatric 
hospital  

0 1 0 0 0 

Not known  0 0 0 0 0 
  
Everybody who received a service classified as for people with mental health problems had 
mental health as a primary need  
 
 
 



10 
 

 

 
3.7 CONSULTATION 
 

Issues raised through consultation included  
 
 Provider Interview 2004 

• Inadequate information on referrals although now improving 
• Insufficient rehab - some people don’t have daily living skills especially if have 

always lived with parents 
• Floating support  
• Need to enable people to move through the system 

 
Consultation Event November 2004 

• Inadequate provision of supported accommodation 
• Need for short term accommodation based service at the south of the borough 
• Lack of respite provision 
• Lack of services for people with dual diagnosis – increasing problem of a person’s 

drug misuse impacting on other service users  
• One person felt that there needed to be the development of a "wet houses". 

Supporting individuals to address drug taking within a safe supportive environment, 
and supporting people to live more effectively with their dependency. Current ideas 
of rehab, did not work for many people, and therefore a safe environment, where 
people could live and work effectively with a drug dependency needs to be 
addressed, rather than simply putting people through rehab, who are not ready to 
address giving up their particular habit totally. This sounds quite radical, but the 
current system has not worked so far, and therefore people felt that other ways of 
dealing with addiction needed to be explored.  

 
Service User Views 
 

• Not enough schemes like ours, with support.  
• There should be more information in hospital. – (another service user said that they 

have started doing that at Leigh Infirmary) 
• We need someone on duty on the weekend, during the day. We only have a 

caretaker then, and because I can get quite anxious, I like to have someone to talk 
to. 

 
 
4.0 CURRENT PROVISION: ARE CURRENT SERVICES MEETING LOCAL NEEDS AND 

PRIORITIES? 
 
4.1 ASSESSMENT AS AT MARCH 2005 
 

The above data demonstrates that services are being offered to those people with 
appropriate needs i.e. a high percentage are on the Care Programme Approach, a number 
of people have been either in hospital or residential care.  
 
There is a significant level of under provision evidenced by the referral data and, occupancy 
figures.  Comparative data also indicates under provision of units (and also grant per head 
of population if the funding for Wigan and Leigh’s Housing Link Scheme is deducted).  
Difficulties with finding appropriate tenancies for people to move on to from supported 
housing exacerbates this problem. 
 
The service review and best value review processes have enabled a local Provider in 
conjunction with the Supporting People Team and Stakeholders to look at reconfiguring an 
existing service.  This will increase the level of provision of floating support, in the short 
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term, and hopefully increase the number of units of supported accommodation in the long 
term. 
 

 
4.2 ASSESSMENT AS AT JANUARY  – MARCH 2007 
 
 Provider Forum 
 Core Strategy Development Group 
 Mental Health Commissioning Group -  attending meeting on 1st March 
 
 
5.0 GAPS AND PRIORITIES 
 
5.1 GAPS – MARCH 2005 
  
 The key gaps identified in services include  

• Supported accommodation – long term and short term (south of the Borough) 
• Floating support – especially for people with complex needs/requiring intensive levels of 

support  
• Move on accommodation/access to tenancies 
• Services for people who present a risk often as a result of substance misuse 

 
5.2 PRIORITIES – MARCH 2005 
 

2005/6 Services for people with mental health probl ems placed in Band 2 
 
• Reconfigure existing project to provide additional units of floating support in the short 

term and additional provision of accommodation based services in the long term 
• Support bid to Housing Corporation for capital for new accommodation based project 

(no new revenue required) 
• Ability to meet the needs of people who present a risk will be considered as part of the 

development of the accommodation based service 
 

5.3 PRIORITIES: JANUARY – MARCH 2007 
 
 Attending meeting on 1st March 2007 
 
 
6.0 KEY STRATEGIC PLANNING 
 
Mental Health Commissioning Body 
 
 
 
 
7.0 USEFUL DOCUMENTS 
 
Mental Health Accommodation Strategy currently being reviewed 
Adult Services Department – Commissioning Needs Analysis 
 
 
 
8.0 RELEVANT LINKS 
 
 
 



9.0 ACTION PLAN   
 
(based on the Action Plan from the Best Value Review of Mental Health Services Accommodation Group which is being monitored by the Mental 
Health Accommodation Group) 
 
 

TASK BY WHOM BY WHEN PROGRESS 
To ensure that a whole systems approached is a 
adopted to the provision of accommodation for 
people with mental health problems through 
setting up monitoring systems for identifying 
those people in inappropriate placements and 
working with providers to reconfigure services as 
appropriate 

John Marshall, 
PCT/5Boroughs/Sara
h McCarthy – 
Supporting People 

Ongoing Whole systems approach has been developed 
by PCT in conjunction with other agencies 

To assess if there is a need for additional units 
of nursing care one impact is known of a new 
crisis resolution service and increased provision 
of supported accommodation 

John Marshall – 
PCT/5 Boroughs 

December 2005  

To increase the provision of supported housing 
and floating/visiting support 

Sarah McCarhty 
Supporting People/5 
Boroughs 

December 2005 and 
March 2008 (see 
performance 
measures) 

Successful Housing Corporation Bid 

To promote the social inclusion of people with 
mental health problems by including relevant 
outcome measures within contracts with 
residential care home and supported housing 
providers 

Paul Macken, Social 
Services, Contracts 
Sarah McCarhty, 
Supporting People 
John Marshall, PCT 

 
March 2006 

Included in steady state contract 

To increase the availability of ordinary housing 
to enable people to move on to independent 
living through increasing the supply of private 
rented accommodation 

Steve Sargent, 
Community 
Protection 

Ongoing 
 
(see performance 
measures) 

A number of initiatives have been undertaken 
including bond scheme; RSL nominations etc 

To assess the need across the 5 Boroughs for 
services for people with the following needs: 
Severe mental illness/challenging high risk 
behaviour 
Young people with dual diagnosis (mental health 
and learning disability) 

Trish Anderson By end of August 2005  
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Acquired brain injury/organic mental disorder/ 
learning disability 
Joint Working – client record data/PI data to be 
shared with Mental Health Accommodation 
Group 
 
 

Supporting People 
Team 

Ongoing from April 
2005 

 

 
 



SUPPORTING PEOPLE WITH CLIENT RECORD DATA:  
PEOPLE WITH MENTAL HEALTH PROBLEMS 

  
Every supporting People funded service (except for sheltered housing) is required to 
complete a client record form for each new service user.  The aggregated data for people 
with mental health problems is shown in the tables included below. 
 
TABLE DATA 
 Primary needs, secondary needs and ethnic origin 

 
Table 1 Number of people with primary or secondary need defined as mental health 

problems 
Table 2 Secondary needs of people with mental health problems  -  up to 3 can be 

selected   
Table 3 Ethnic origin of people with mental health problems  

 
 Types of SP services used 

 
Table 4 Type of SP service occupied by people with mental health problems e.g. 

supported housing, foyer, floating support etc  
Table 5 The designation (by client group) of SP services occupied by people with 

mental health problems  
 Previous accommodation occupied 

 
Table 6 The type of accommodation occupied by people with mental health problems 

immediately prior to receiving SP support  
 Referrals 

 
Table 7 The types of organisation which referred people with mental health problems 

to SP services  
 Number of people with mental health problems access ing SP services 

requiring assistance under a range of statutory fra meworks: 
Table 8 Care management  

 
Table 9 Care Programme Approach  

 
Table 10 Probation Service or Youth Offending Team  

 
Table 11 Drug Intervention Programme  

 
Table 12 Statutorily homeless and owed a main homeless duty  

 
 Number of people with mental health problems access ing SP services 

who have been  assessed as a high risk under: 
Table 13 Care Programme Approach (enhanced)  

 
Table 14 Multi Agency Protection Panel  

 
Table 15 Number of people with mental health problems accessing SP services subject 

to the requirement of an Anti Social Behaviour Orders 
 Local Connection 

 
(Table 16) Geographical location of the accommodation occupied by people with mental 

health problems immediately prior to receiving support  
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SUPPORTING PEOPLE CLIENT RECORD DATA:  
PEOPLE WITH MENTAL HEALTH PROBLEMS   

 
 
Table 1 How many people with mental health problems  have accessed Supporting 

People funded services? 

 

 2003/4 2004/5 2005/6 2006/7  
Q1 – Q3 

2007/8 

Primary client group 
designation of people with 
mental health problems  

120 104 87 61  

Secondary client group 
designation of people with 
mental health problems 
with support needs 

43 40 57 27  

Total 163 144 144 87  
 
 
 
Tables 2-16 provide additional information about th e circumstances and needs of those 
people who have mental health problems as a primary  need (e.g. 2005/6 – 87 people as 
indicated in the above table) 
 
 
Table 2  What are the secondary needs of people wit h mental health problems? 
 
 
 Number of people with Mental Health Problems 

Secondary Need 2003/4 2004/5 2005/6 2006/7 
Q1 – Q3 

2007/8 

Older people with support 
needs 

0 3 1 0  

Older people with mental 
health needs 

0 0 0 1  

Frail elderly 0 0 0 0  

Mental health problems 0 0 0 0  

Learning disabilities 
 

4 1 2 3  

Physical disabilities 3 2 2 0  

Single homeless with 
support needs 

16 7 14 8  

Alcohol problems 12 10 9 4  

Drug problems 10 9 10 6  

Offenders or at risk of 
offending 

0 1 0 1  
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 Number of people with Mental Health Problems 

Secondary Need 2003/4 2004/5 2005/6 2006/7 
Q1 – Q3 

2007/8 

Older people with support 
needs 

0 3 1 0  

Mentally disordered 
offenders 

1 0 1 0  

Young people at risk 1 6 0 2  

Young people leaving care 0 0 0 0  

Women at risk of domestic 
violence 

2 1 0 0  

People with Hiv/AIDS 0 0 0 0  

Homeless families  3 0 4 1  

Teenage parents 0 0 0 2  

Rough sleepers 1 0 0 0  

Traveler 0 0 0 0  

Complex 2 2 4 1  
 
Table 3 What is the ethnic origin of people with me ntal health problems accessing SP 

services? 

 

 Number of people with Mental Health Problems 

Ethnic Origin 2003/4 2004/5 2005/6 2006/7 
Q1 – Q3 

2007/8 

White:     British 116 101 87 59  

     Irish 0 1 0 1  

     Other 0 2 0 1  

Mixed :     White & Black      
      Caribbean 

0 0 0 0  

      White & Black 
     African 

0 0 0 0  

     White & Asian 0 0 0 0  

     Other 0 0 0 0  

Asian or Asian British: 
     Indian 

2 0 0 0  

     Pakistani 0 0 0 0  

     Bangladeshi 0 0 0 0  

     Other 1 0 0 0  

Black or Black British: 
     Caribbean 

0 0 0 0  

     African 1 0 0 0  

     Other 0 0 0 0  
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 Number of people with Mental Health Problems 

Ethnic Origin 2003/4 2004/5 2005/6 2006/7 
Q1 – Q3 

2007/8 

Chinese or other ethic 
group: 
     Chinese 

0 0 0 0  

     Other ethnic 
     group 

0 0 0 0  

Refused 0 0 0 0  

Total 120 104 87 61  
 

Table 4    What types of Supporting People services are occupi ed by people with mental 
health problems? 

 
 Number of people with Mental Health Problems 

Type of Service 2003/4 2004/5 2005/6 2006/7 
Q1 – Q3 

2007/8 

Supported housing 38 15 24 16  

Residential care home 0 0 0 0  

Adult placement 0 1 0 0  

Supported lodgings 0 1 0 0  

Women’s refuge 1 0 0 0  

Foyer 0 0 0 0  

Teenage parent accom 0 0 0 0  

Direct access 15 3 2 2  

Floating support 86 84 58 42  

Outreach service 0 0 3 1  

Resettlement service 0 0 0 0  

Total 140 104 87 61  
 
 
Table 5 What is the designation of services occupie d by people with mental health 

problems? 
 
 Number of people with Mental Health Problems 

Designation of Service 2003/4 2004/5 2005/6 2006/7  
Q1 – Q3 

2007/8 

Older people with support 
needs 

0 4 1 1  

Older people with mental 
health needs 

0 0 0 0  

Frail elderly 0 0 0 0  

Mental health problems 84 74 71 45  
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 Number of people with Mental Health Problems 

Designation of Service 2003/4 2004/5 2005/6 2006/7  
Q1 – Q3 

2007/8 

Older people with support 
needs 

0 4 1 1  

Learning disabilities 0 1 2 2  

Physical disabilities 2 0 1 0  

Single homeless with 
support needs 

3 5 1 0  

Alcohol problems 0 0 0 0  

Drug problems 0 0 0 0  

Offenders or at risk of 
offending 

7 3 0 0  

Mentally disordered 
offenders 

0 0 0 0  

Young people at risk 0 0 2 3  

Young people leaving care 0 0 0 0  

Women at risk of domestic 
violence 

1 0 0 0  

People with Hiv/AIDS 0 0 0 0  

Homeless families with 
support need  

21 5 5 6  

Teenage parents 2 0 0 0  

Rough sleepers 0 0 0 0  

Traveler 0 0 0 0  

Generic 0 12 4 4  

Total 120 108 88 61  
 
 
Table 6  What types of accommodation were occupied by people with mental health 

problems immediately prior to receiving the SP serv ice? 

 
 Number of people with Mental Health Problems 

Type of Accommodation  2003/4 2004/5 2005/6 2006/7 
Q1 – Q3 

2007/8 

Local Authority general 
needs tenancy 

31 42 28 18  

RSL as above 6 1 3 0  

Private sector tenancy 5 4 3 4  

Tied housing or rented 
with job 

0 0 0 0  

Owner occupation 2 5 3 0  

Supported Housing 10 10 4 2  
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 Number of people with Mental Health Problems 

Type of Accommodation  2003/4 2004/5 2005/6 2006/7 
Q1 – Q3 

2007/8 

Direct access hostel 4 1 1 4  

Women’s Refuge 0 0 0 0  

Foyer 0 0 0 0  

Housing for older people 1 0 0 0  

Residential care home 4 3 2 0  

Hospital 20 10 8 10  

Prison 0 0 0 0  

Approved probation hostel 0 1 0 0  

Children’s home/foster 
care 

0 0 0 0  

Bed and breakfast 0 3 1 3  

Short life housing 0 0 0 0  

Living with family 22 14 22 14  

Living with friends 8 7 4 3  

Mobile Home/Caravan 0 0 0 0  

Any other temp accom 3 2 5 1  

Rough sleeping 2 0 3 1  

Other 2 1 0 1  

Total 120 104 87 61  
 
 
Table 7 Who referred people with mental health prob lems to SP services? 

 

 Number of people with Mental Health Problems 

Referring Agency 2003/4 2004/5 2005/6 2006/7 
Q1 – Q3 

2007/8 

LA Housing Department 
referral 

13 
 

7 16 11  

Social services 12 25 18 12  

Probation service/prison 2 1 0 0  

Nominated by local 
housing authority 

14 15 5 6  

Community Mental Health 
Team 

46 27 32 21  

Voluntary agency 1 2 0 0  

Self referral/Direct 
application 

13 19 12 10  

Nominated under 
MoveUK 

0 0 0 0  
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 Number of people with Mental Health Problems 

Referring Agency 2003/4 2004/5 2005/6 2006/7 
Q1 – Q3 

2007/8 

Client applied for internal 
transfer 

3 4 0 0  

Moving from another RSL 3 0 1 0  

Health service/GP 7 1 2 0  

Youth Offending Team 0 0 0 0  

Police 0 0 0 0  

Other 6 3 1 1  

Total 120 104 87 61  
 
 
Tables 8-12 show the number of people with mental h ealth problems accessing sp services 
requiring assistance under a range of statutory fra meworks: 

• Care management (Table 8) 

• Care Programme Approach (Table 9) 

• Probation Service or Youth Offending Team (Table 10 ) 

• Drug Intervention Programme (Table 11) 

• Statutorily homeless and owed a main homeless duty (Table 12)  
 
 

Table 8 How many people with mental health problems  accessing SP services have 
been accepted under the Care management (Social Ser vices) framework? 

 

 Number of people with Mental Health Problems 

Care Management 
Framework 

2003/4 2004/5 2005/6 2006/7  
Q1 – Q3 

2007/8 

Yes  22 16 20 11  

No  77 44 53 44  

Don't know 21 44 14 6  

Total 120 104 87 61  
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Table 9 How many people with mental health problems  are subject to the Care 
Programme Approach (mental health)? 

 

 Number of people with Mental Health Problems 

Care Programme 
Approach 

2003/4 2004/5 2005/6 2006/7 
Q1 – Q3 

2007/8 

Yes  81 60 42 33  

No  31 17 29 23  

Don't know 8 27 16 5  

Total 120 104 87 61  
 

Table 10 How many people with mental health problem s accessing SP services are 
under the supervision of the Probation Service or i n receipt of services 
provided by YOT? 

 

 Number of people with Mental Health Problems 

Probation Service/YOT 2003/4 2004/5 2005/6 2006/7 
Q1 – Q3 

2007/8 

Yes  0 4 2 1  

No  100 64 71 57  

Don't know 20 36 14 3  

Total 120 104 87 61  
 
 
Table 11         How many people with mental health  problems accessing SP services receive  

support provided by a Drugs Intervention Programme Worker 
 
 
 Number of people with Mental Health Problems 

Drugs Intervention 
Programme 

2003/4 2004/5 2005/6 2006/7 
Q1 – Q3 

2007/8 

Yes  n/a n/a  n/a 1  

No  n/a n/a n/a 58  

Don't know n/a n/a n/a 2  

Total n/a n/a n/a 61  
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Table 12 How many people with mental health problem s are Statutorily Homeless and 
owed a Main Homelessness Duty? 

 

 Number of people with Mental Health Problems 

Statutorily Homeless 2003/4 2004/5 2005/6 2006/7 
Q1 – Q3 

2007/8 

Yes  34 38 28 26  

No  74 48 52 31  

Don't know 12 18 7 4  

Total 120 104 87 61  
 
 
Table 13 How many people with mental health problem s accessing SP funded services 

are subject to the Care Programme Approach(enhanced )? 

 

 Number of people with Mental Health Problems 

CareProgramme 
Approach (enhanced)? 

2003/4 2004/5 2005/6 2006/7 
Q1 – Q3 

2007/8 

Yes  54 31 31 17  

No  56 36 34 34  

Don't know 10 37 22 10  

Total 120 104 87 61  
 
 
Table 14 How many people with mental health problem s accessing SP services are 

subject to the Multi Agency Public Protection Arran gements? 

 

 Number of people with Mental Health Problems 

MAPPA 2003/4 2004/5 2005/6 2006/7 
Q1 – Q3 

2007/8 

Yes  0 0 0 0  

No  95 59 69 56  

Don't know 25 45 18 5  

Total 120 104 87 61  
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Table 15 How many people with mental health problem s accessing SP services are 
subject to requirements under an Anti Social Behavi our Order (ASBO)? 

 
 Number of people with Mental Health Problems 

ASBO 2003/4 2004/5 2005/6 2006/7 
Q1 – Q3 

2007/8 

Yes  0 0 0 0  

No  0 0 0 59  

Don't know 0 0 0 2  

Total 0 0 0 61  
 
 
Table 16 Previous Local Authority 

 Number of people with Mental Health Problems 

 2003/4 2004/5 2005/6 2006/7 
Q1 – Q3 

2007/8 

      

      

      

      

      

      

      
 
 
 
 


