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This guidance note explains the
importance of creating a well designed
and accessible environment that
everyone can use. It offers advice on
how to create such an environment.

It explains both the requirement to
submit a Design and Access Statement
and how to prepare one, including
advice on where to find further
information to help with this.

Design and
Access Statement
templates are
included.



Will your proposal provide an
accessible environment that
everyone can use?
What is an accessible environment?
It is an environment that is easily used, safe,
predictable, well designed, used by all regardless
of age, gender or disability and recognises the
different ways people will use it.

Why should an accessible environment be
provided?
Everyone, but particularly people with disabilities,
older people, and families with young children,
will benefit from intelligent, logical and accessible
design of buildings and the built environment.

Why think about this now?
It is more cost effective to make the environment
accessible to all at the early design stage than to
make adjustments later. Making provision for this
from the start will result in a more attractive design.

What requirements are there to do this?
Through the planning application procedure we
control development to ensure it is of good quality
and complies with the Unitary Development Plan.
To comply it must ensure the highest standards of
accessibility and inclusion. The Supplementary
Planning Document on Access for All shows the
main requirements that a development proposal
will need to meet to show that the design meets
these standards. Guidance on how to achieve
this is given in the Supplementary Planning
Document. Development proposals that fail to
comply may be refused permission.

Building design and construction is governed by
the Building Regulations. Part M of the
Regulations sets minimum legal standards for
access and use of buildings by all building users,
including disabled people. Part M covers new
buildings, extensions and alterations to existing
buildings and certain changes of use. Meeting
the requirements of Part M may affect the size
and design of your proposal. It is vital this is
taken into account at the early design stage
before being submitted for planning approval.

The Disability Discrimination Act 1995 introduced
new measures aimed at ending the discrimination

which many disabled people face. The main driving
force of the legislation is to improve disabled
peoples’ access to employment, education, and
services such as shops and restaurants. Service
providers must take reasonable steps to overcome
any physical barriers which continue to make
their services impossible or unreasonably difficult
for disabled people to use.

What creates an accessible, inclusive
environment?
The use of the Access Design Chain at the
design stage can help to create an accessible,
inclusive environment. It is a logical way of thinking
of movement from one place to another. The
individual links address different issues and if put
together successfully should create an accessible
environment.

How can you show your commitment to
provide an accessible environment?
A Design and Access Statement provides an
opportunity to demonstrate an integrated
approach and commitment to creating an
accessible environment. It must be specific and
relate directly to the individual site and proposal
being submitted for planning permission. A
Design and Access Statement provided as part of
a planning application can be developed further
into one suitable for building control purposes.

The level of detail contained will vary according to
the size, nature and complexity of the proposal.
For example, alterations to a shop front may only
need to give a brief description of how an issue
such as provision of level or adequately ramped
access has been taken into account. However, a
larger development proposal may need to
demonstrate that the location and orientation of
buildings within a site are the most appropriate in
terms of gradients and distances. The number of
accessible car parking spaces and travel distance
from them to the main entrance should be
indicated. Details of dropping off points should
also be given.

Any information contained in the statement should
normally be shown on the plans and elevations
submitted as part of the application. It is important 
that there are no discrepancies between the plans
and the Design and Access Statement.
Photographs and illustrations can also be included.



The Access Design Chain

Approach
• Level or adequately

ramped.
• Sufficient width and obstacle free.
• Firm, durable, slip resistant surface.
• Well lit and clearly identified
• Dropped kerbs with tactile surfaces.
• Contrasting colour on bollards

and street furniture if
provided.

Parking
• Adequate number of spaces for

both disabled members of staff
and visitors.

• Suitably designed and marked spaces.
• Spaces as close as possible to all

accessible entrances.
• Dropped kerbs onto a level

obstruction free route to the
accessible entrance.

• Appropriately located and signed
dropping off point.

Lobbies
• Need to be of a size and shape to

allow a wheelchair user to move
clear of one door before opening
the second door.

• Floor surface that does not
impede movement, avoid
matwells.

Facilities
• Adequate provision of wheelchair accessible

unisex toilets.
• Provision of an enlarged cubicle in separate

sex toilets.
• Where shower and changing facilities are

included provide wheelchair accessible facilities.
• Provision of wheelchair accessible hotel bedrooms.
• Appropriately designed sockets and switches.

• Clear signing to the
accessible entrance.

• Level or adequately ramped and stepped if necessary
with appropriately designed handrails.

• Ramp gradients as shallow as possible.
• Level area in front of the door.
• Level threshold.
• Canopy at non-powered doors.
• Easy to open doors.
• Powered entrance doors are of

benefit.
• Sufficiently wide door.
• Doors to have contrast.

Entrance

• Provide hearing
enhancement systems and lowered
wheelchair accessible counters.

• Should be easily
identifiable.

Receptions

• Adequately wide
corridors.

• Sufficiently wide doors.
• Clear, well lit signs.
• Colour contrast within the

building.
• Corridors free of obstructions.

Circulation

• Provide a lifting device and suitable stairs to
all storeys above and below ground.

• Ramps for internal changes within a storey.
• Any raised areas to be accessible to

everyone.

Levels



Do I need to submit a Design and Access
Statement?
Design and Access Statements are required
for both outline and full planning applications.
However there are a number of exceptions.
The details of these can be found at 
http://www.planningportal.gov.uk.  Where 
one is required an application cannot be
accepted without it.

Design and Access Statements are required
for listed building consent.  Where a 
planning application is submitted in
parallel with an application for listed 
building consent a single combined statement
can be submitted which should address the 
requirements of both.
 
Preparing a Design and Access Statement
is a good way to start thinking about the
design and access aspects of your proposal.
It should be a working document that is 
started in preparation of any pre-application
discussions and constantly updated as the 
proposal progresses.
 

 

 
 
 
 
 
 
 

 

How do I prepare a Design and Access
Statement?
To help you prepare a Design and Access
Statement a template has been designed
and it is recommended that you use this.  The
Advice Notes will guide you through the process
of completing it.  If your proposal relates to
smaller scale development, such as an 
extension to an existing building or a new shop
front, you may find the short template more
appropriate and easier to use.  The
accompanying Advice Notes will help you to 
complete it.
n
The Supplementary Planning Document on 
Access for All shows the main requirements
that a development will need to meet to show
that a design creates an accessible environment
and gives detailed design guidance on how to
achieve these.  This is a useful source of 
information which will help in the preparation
of Design and Access Statements.

Comments and contacts:
If you would like to discuss any aspect of
creating an accessible environment please
contact Kathryn Barker, the Access Officer,
on 01942 404247.  Or visit our website at:
www.wigan.gov.uk.
a
For further information on Part M of the Building
Regulations please contact John Mann,
Principal Building Surveyor, on
01942 404296.

This guidance note can be made available in
other formats on request.
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