
Bodge up  builders,  
fly-by-night flaggers and 
dodgy DIY men….. 
They turn up on your  
estate unannounced. 
They offer to cut back 
those overgrown trees,  
tarmac your drive or clean 
your guttering for a  
knock-down price. They do 
a lousy job and hang 
around just long enough 
for you to pay them. Then 
they’re gone. 
There are plenty of just 
such con-merchants  
operating in our borough 
and it’s a tough job  
keeping track of them. The 
sad fact is that when 
they’ve done a runner with 
your cash it’s usually too 
late.  
On National Rogue Trader 
Day in June, Trading  
Standards and the Police, 
along with the council’s  
fly-tipping enforcement 
team joined forces and 
were out and about the  
Borough, on the lookout for 
rogue traders. On Lily 
Lane they set up an early 
morning check point, and 
pulled over any likely  
looking vans and flat back 
trucks. 
“The typical things we are  
looking for are vans and  
commercial vehicles that 
are connected with typical 
rogue trader activity, such 

as gardeners, roofers, 
soffit and fascia fitters, 
tarmaccers or general 
builders. They usually 
have only mobile or 0800  
telephone numbers on 
their sides, which is  
designed to make it very 
difficult for their  
customers to find them 
again.” says Chief  
Trading Standards  
Officer Julie Middlehurst. 
“That’s not to say that 
everyone driving such a  
van is up to no good. In 
fact the vast majority of 
the people we stop have 
done nothing wrong. But 
we want to let those few 
who are coming to our 
borough to try and rip 
people off that we are 
onto them.” 

Whilst they may be a  
minority, rogue traders 
can cause massive 
amounts of misery. 
They target vulnerable 
or elderly people and 
are not afraid to use  
bully-boy tactics to get 
what they want.   
“In one recent case in 
Wigan a rogue trader 
charged an elderly  
person more than a 
thousand pounds for 
some really shoddy 
work,” says Julie. “And 
when you’re faced with 
three or four burly  
builders at your door 
demanding money it 
can be difficult to say 
no. They ended up  
driving their victim to 
the bank to get the 
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who offer to do property repairs “for a 
special price” are all 
issues that Trading 
Standards are  
targeting to protect 
the Community,  
especially the over 
50’s. 
Pictured are Eryl 
Roberts and Liz 
Woods from the 
Trading Standards 
Crime and  
Community Team, 
who spent the day  

talking to visitors and giving out  
Doorstep Packs”, which are full of  
information, hints and tips on how to 
make sure no one cons you out of 
your hard earned cash. 
Liz says  “I spoke with many people  
during the day who said that they 

found doorstep callers difficult to 
deal with, and they welcomed our 
advice on how to protect themselves 
against Doorstep Crime.  We did a 
short survey on the day, and most 
people agreed that they didn’t want 
doorstep callers knocking on their 
door”. 
This is the just the message that 
Wigan Trading Standards want to 
give to any Rogue Traders who 
come to our Borough…You’re not 
welcome! 
“We want to  know if you think a 
rogue trader may be working in your 
area” said Liz,  ”If anyone suspicious 
calls at your home, please ring us 
straight away on 08454 04 04 06.  
Our Crime and Community Team 
have a rapid response team who will 
be alerted, and will do all we can to 
help you” 

The Sheltered Housing and  
Information  
Partnership hosted a 
very well attended Fun 
Day, to demonstrate 
the services and  
housing available to 
the over 50’s. 
The theme this year was 
“the way we were” and 
Trading Standards took 
this literally and dressed 
up as the Doorstep 
Criminals of yesteryear, 
to illustrate their work on 
Community crime issues that effect 
the more vulnerable people in our 
Borough. 
Unexpected callers at the door,  
unwanted telephone calls and mail,  
offering lottery wins, unclaimed 
prizes and unscrupulous con men 
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money from their lifesavings. 
To add insult to injury they 
then charged them again for 
the same work and took the 
poor person to the bank for 
the money again. They did 
this three times in total and 
left the victim much poorer 
and extremely upset.” 
The Rogue Trader blitz   
resulted in 18 vehicles being 
stopped and checked, with 
the details of the vehicles and  
occupants recorded. The  
Police  checked more than 
2,000 number plates with the 
police national computer ,and 19 
were recorded as possible rogue  
traders.  
Rogue Trader’s often cause  
another nuisance by getting rid 
of unwanted waste –  everything 
from builders’ rubble to old 
fridges – illegally on public land.  

Alan Grand from the council’s Fly 
Tipping Enforcement Team spoke 
to a number of drivers about where 
they tip their waste, and all the 
day’s inquiries will be chased up 
and investigated fully.   
Trading Standards deals with many 
complaints about rogue traders in 

our borough each year, and so 
aims to raise awareness and 
alert the public to this crime, in a 
bid to cut the soaring numbers of 
conned consumers. 
“Many people are frightened to 
tell them to go away and others 
are embarrassed to admit 
they’ve made a mistake and lost 
money,” says Julie. “But the fact 
is that we can act if we know 
where they are and what they 
are up to. We are quite happy to 
come out and speak to them and 
clear them off your property if 
you give us a call. “And despite 
what they may say or even 
threaten, once they’ve had a run 
in with Trading Standards or the 
police they are unlikely to return.” 
She adds: “But the best way to 
deal with rogue traders is simply 
to say no to whatever they are 
offering and shut your door.” 
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To alert Wigan Council’s Trading Standards team  
about rogue traders or for more  

advice and information you can call  
Consumer Direct on 08454 04 05 06. 
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That’s the message from Wigan  
Council’s consumer champs this 
week as they spread the word that you 
can take action against anti-social 
behaviour.  
In particular the council’s Trading  
Standards chiefs are concerned with that 
lethal mixture of young people and  
alcohol. 
With warmer weather, light nights and  
holidays looming large the Trading  
Standards team believe it’s a potentially 
prime time for problems that stem from 
underage sales of alcohol. 
 

But you can take action! 
 

Wigan’s Chief Trading Standards Officer 
Julie Middlehurst says: ‘Over the past 
few weeks we have been planning an 
action campaign to try and tackle the 
problem of under 18s getting hold of  
alcohol and then causing nuisance and 
misery to the neighbourhood after  
getting drunk. 
“It is a criminal offence to sell alcohol to 
anyone who is under 18 and it is 
offence for an adult to buy alcohol for a 
young person. 
“We know that the majority of shops and 
off licences abide by the rules and are 
responsible people often working under 
difficult conditions. But we need help to 

identify those who are 
letting the side down.” 
Julie and the team say 
the first thing concerned  
residents can do to take 
action against off- 
licences selling alcohol 
to children is to let them 
or the police know. “You 
can do this completely 
anonymously,” says 
Julie. ‘Over the coming 
weeks we will be taking 
part in operations where we will be  
working with underage volunteers who 
will attempt to buy alcohol from shops 
and off-licences, so the more  
reports we have about who might be 
breaking the law, the better’. 
The next thing the sensible shopper can 
do is vote with their feet. 
“If you know that a shop or off-licence is 
selling alcohol to children then don’t buy 
there,” says Julie. ‘Remember it is you 
and your community that may suffer as a  
result of the irresponsible actions of a few 
individuals so take your business  
elsewhere. They’ll soon get the  
message.” 
Traders found selling alcohol to children 
can face hefty fines and in some cases 
lose their licence. 

And adults buying  
alcohol for children can 
face stiff penalties as 
well. 
We work with off-licence 
staff and many are now 
trained to ask customers 
if they are buying the 
alcohol for young people 
if they become  
suspicious,’ says Julie. 
“If you are approached 
by young people asking 

you to go into a store and buy alcohol for 
them don’t be afraid to say no. 
You could be doing your entire  
community a favour .  Also if you are 
caught doing it then you may face an  
on-the-spot fine of £80 or in some cases  
prosecution and fines of up to £5,000. 
So you might think you’re being a nice 
person by helping the kids out, but its 
just not worth it” 
You can report shops selling alcohol to 
or adults buying alcohol for under 18’s 
by calling Wigan Council’s Trading  
Standards team in confidence on 01942 
827478. 
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Need a reputable garage to buy a car from or have your car serviced?  Visit 
www.wigan.gov.uk and search for Fair Play Charter 

or ring  01942 827476 for a list of Wigan members of the Charter, who are  
committed to fair and honest trading. 

competition asks youngsters to design a 
toy that’s safe for children aged from three 
to seven. 
 As well as putting their ideas on to paper, 
the children have to back them up with 
notes explaining the safety features, the 
play and development benefits, whether 
the toy is for indoor or outdoor use and if it 
is suitable for children with special needs. 
Corrina’s design for a ‘Girls’ Playing  
Castle’ not only found favour locally, but 
wowed the judges at the final of the 
Greater Manchester competition.  
Her design netted Corrina second prize 
and a £25 gift voucher, while her school in 
New Springs picked up an extra voucher  
worth £50.                                                 
All the winning designs will be displayed at 

the Trading Standards’ Institute conference 
in Manchester later this month. 
Wigan Council’s Chief Trading Standards 
officer Julie Middlehurst says: “Well done to  
Corrina and everyone 
else who took part in 
the competition. We 
work hard to make 
sure that toys on sale 
are safe and properly  
labelled. It’s great to 
see so many children 
getting the right  
message thanks to 
this competition.” 

Talk about a toy that’s as safe as 
houses! 
Well, schoolgirl Corrina Ramsdale’s 
monumental design for a super safe toy 
is one that©s fit for a queen.  
Holy Family primary pupil Corrina was 
one of 75 children from across the  
borough who recently took part in the 
National Playsafe Competition.  
Organised locally through Wigan  
Council’s Trading Standards team, the  
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For more information and advice on 
a range of consumer-related issues 

call Consumer Direct on 0845404 
0506 (calls charged at local rate).�



 

Bogus Waterboard Official 
A man called at a house belonging to a 76 year old female, stating he was from the Waterboard.  He asked her to 
watch the running tap water in the kitchen, and while she was distracted, 2 other men have entered the house and 
stolen £600. It’s possible the men were using a silver Volvo estate car, and they were described as one of Asian  
appearance, with a beard shaved to a point on his chin, while the other two males were white, one of them about 
5’10” tall and the other smaller in height. 
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Environmental Services 
Trading Standards Section 

Town Hall 
Library Street 

Wigan 
WN1 1YN 

Consumers Phone 08454 04 05 06 
Traders Phone: 01942 827476 

Fax: 01942 488405 
Email: ts@wigan.gov.uk 
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We’re on the Web 

http://www.wigan.gov.uk/services/businessregeneration/tradingstandards 

19/06/07 - Next Newborn Dog Toy - Recall  Item Number 999032 
The nose on the above dog toy could become detached.  This may present a possible 
choking hazard to young babies. If you have purchased this toy please return it 
immediately to any Next store for a full refund. 
Next Customer Services  0844 8448911 
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Parcel Delivery? 
An 84 year old woman answered the door to a man who told her he had a parcel for her, and asked to enter the 
house so that she could sign for it. He produced a piece of paper and while she signed it, he asked for a glass of  
water. She went to the kitchen to fetch it, and while she was gone the man went into her handbag and stole a purse. 
He ran out of the house and escaped in a car parked outside. He was white, about 35 years old, with a heavy/fat 
build and a close shaved/bald head. He was approximately 5’7” tall. 

Gardeners? 
Two men knocked on the door of an 82 year old woman, and offered to tidy her garden for £10.She agreed and paid 
them the money out of an envelope containing £600 in cash. They started to work and she went to make them a cup 
of tea. When she returned the men-and the envelope full of cash – had gone. The men were white, one in his 
50’s ,one younger and of a big build, and they used a plain white transit van. 
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SAY NO TO DOORSTEP CALLERS – Trading Standards advise residents not to deal with anyone who 
cold calls. You should always use a door chain when answering the door, and ensure your back door is 
locked before opening the front door. Always properly check I.D. If in doubt, ring Trading Standards on 
08454 040506,or the Police on 0161 872 5050.In an emergency, ring 999. 

19/06/07 - Thomas & Friends Wooden Railway Products - SAFETY RECALL 
EXCESS LEVELS OF LEAD AFFECTING SURFACE PAINT on specific vehicles and set components 
from the Thomas & Friends Wooden Railway product line. 
NOTE: If the code marked on the bottom of your item contains a "WJ"  or "AZ" , then that product 
is NOT included in this recall. 
THESE SPECIFIC ITEMS MAY CONTAIN LEAD PAINT THAT IS TOXIC IF INGESTED BY YOUNG 
CHILDREN AND COULD CAUSE ADVERSE HEALTH AFFECTS. 
Consumers should stop using these toys and return them to Recall Department RC2,  
Westacott Road, Barnstaple, EX32 8AW. Please provide your postal address so that a direct 
replacement can be sent along with additional item to cover the full cost of your postage and 

any inconvenience caused.  For more information you can call the free phone number 0800 707 6652 


