
Compliments 
These compliments were sent to us by our customers during the last year 

She was polite 

She was 

lovely 

Very professional 
and most helpful 

Keep up 

the good 

work 

Consideration 

was shown at 

all times 

Very friendly, 
explained 
things to us. 
Put us at ease 

Very efficient 

All of our questions were 
answered in a polite and 
friendly manner putting 
us at ease 

Everything from point 

of first contact went 

very well 

We are satisfied with 
all the service we have 
had 

She was 

clear on 

explaining 

everything 

Your service 
was very 
good 

Very friendly person 
who made me feel very 
comfortable Can’t fault the 

services you offer, 
everything great 

Very friendly 

and polite 
Appointment 
arranged 
quickly and 
conveniently 

She was very thorough and 
answered any questions in 
a professional manner 

Explained 

clearly and 

fully 

Very pleasant and 
understanding 

All questions answered 

with no jargon and we 

understood the 

process 

The lady put 
us at ease 
straight away 

Polite, efficient and understanding 
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