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Wigan
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Informing citizens of our services....

Welcome!

Hello and welcome to
the first edition of the
Citizens’ Panel
newsletter for 2010.

| want to start by saying
a huge thank you to all
802 of you who took the
time to complete the
previous survey in
November last year.

This gave us an
excellent response rate
of 71%.

We really appreciate you

takes to fill in the sur-
veys and as always we
value your opinions and
the feedback we gain
from this.

| would also like to take
this opportunity to say
thank you to my
colleague Steven
Sinclair who has been
putting together the
newsletters in my
absence, | will now be
taking over writing again
as | have now returned

In the last survey of
2009 we asked ques-
tions which reflected the
government set Place
Based Survey.

The main theme for the
newsletter this time is
based on these
questions and we’ll be
looking at how your
answers compare with
the Borough figures from
the 2008 National Place
Based Survey and what
we’re doing with this
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In the survey this time
we are asking a great
variety of questions.

The topics for this

survey include:

o Customer Service -
helping the Council
to “put the customer
at the heart of every-
thing we do”

o Organisational
development - look-
ing at the way we
deliver services

e« Communication -
ensuring that we
communicate effec-
tively about a wide
range of issues

and...

e The Greenheart
Project - the part-
nership programme
aiming to make the
countryside more
accessible to people
living in Wigan
Borough.

Some of these topics
have been asked on
previous surveys, SO
you may recognise
some of the information
and questions.

The reason we some-
times repeat questions

is so that we can do
some comparisons, we
sometimes do this
once a year and some-
times it will be every
few years.

This is so we can see if
and how opinions have
changed and whether
the work we are doing
as a council is making
a difference to these
opinions.

| really hope you enjoy
reading this issue and
find it informative, inter-
esting and helpful.
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Place Survey Update

E———|

We also looked a little further
into what factors where most
important to residents in mak-
ing somewhere a good place to
live.

In both the 2008 Place Survey
and the 2009 Citizens’ Panel,
the same three factors where
given as the most important,
these were:

e Level of crime
« Clean streets and
« Health services

Looking a little further into this
we found that both the 2008
and 2009 surveys provide a
consistent message regarding
what factors Wigan Borough
residents believe to be impor-
tant. However, when looking in
further detail, the issues chosen
vary significantly by resident
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groups:

o For 18-64 year olds, level of
crime was again most impor-
tant (66%)

o Although those over 65
years old chose Health
Services as most important
to them.

o Those who have children in
the household are signifi-
cantly more likely than those
who don'’t to state their top
three most important as :

e Levels of crime

o Facilities for young
people and

« Parks and open spaces

In both surveys residents were
asked about their satisfaction
with Council Services. This is

working

i gelher

WIGANEOROUG

a really important question for
us, as it helps us feedback to
departments on how they are
doing and in turn helps them
plan how they may need to
improve on this.

The highest proportion of you
were most satisfied with the
following four services, from
the list you were provided
with:

¢ Refuse collection

e Local tips/household waste
recycling centres

o Libraries and

e Doorstep recycling

We also looked a little further
into satisfaction levels and
found that those of you aged
65 or over are significantly
more likely to be satisfied with
the way Wigan Council runs
things than those aged 18-64.



Place Survey (continued)

An area of concern which is
regularly highlighted as an
issue in Wigan Borough is:

« Traffic Congestion.

On the Citizens’ Panel survey
this was the local issue that the
highest proportion of residents
feel needs to be improved.

In the 2008 Place survey - this
was still also a key priority for
half of the residents we asked.

Looking further into this we
found that males are signifi-
cantly more likely than females
to agree that traffic congestion
is a problem. We also found
that people are using a car as
the main mode of transportation
to reach amenities that they
use.

working___ -
1o gelher
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The surveys also asked a sec-
tion of questions relating to
health. These were not statu-
tory questions set by govern-
ment but were included to pro-
vide us with and indication of
levels of public health in
Wigan.

Some interesting facts we
found included:

e 82% or over four out of five
of you classed yourself as a
non-smoker

« 38% of you stated that you
drank alcohol between one
and three days a week

e 60% of you have been able

Readers’ and Discussion Panel Update

to enjoy your day to day activi-
ties and have been feeling rea-
sonably happy all things con-
sidered.

Overall the results between the
2008 Place Survey and the
2009 Citizens’ Panel are very
similar. Although this shows
that the two surveys can back
each other up. It also shows us
that we haven’t done enough
work yet as an authority to
have any significant impact on
areas we want to change and
indeed improve.

This information will be fed
back to departments to ensure
that they are aware of this, to
help them understand where
and what needs to be done to
raise these levels of satisfac-
tion across the Borough.

|
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In each issue of the Citizens’
Panel news we print a sec-
tion of frequently asked ques-
tions. We hope this section is
useful for you to read in case
you had thought of asking
something but never had time
to get in touch. If you do have
any questions about the
panel please get in touch with
me using the contact details
at the bottom of this page.

Q: I am interested in getting
involved in the community
and particularly the kind of
voluntary work | can get
involved in. Is there any-
thing | can do in the bor-
ough without having to
commit myself to regular
daily or weekly work?

A: There are a range of vol-
unteering opportunities avail-
able within the council such
as delivering meals on
wheels, helping in day

centres or by volunteering your
opinion by joining the Readers’
or Discussion Panels. For fur-
ther information on getting in-
volved with any of these oppor-
tunities please contact me using
the details at the bottom of this

page.

Q: When I’'m filling in the sur-
vey, should | answer the
questions for me or someone
who lives with me?

A: Unless we ask you for some-
one else you should only an-
swer for yourself. If we want
you to answer for someone else
we will make it clear in each
question. For example, “Have
you or anyone in your house-
hold...”

Q: 1 am a new member to the
Citizens’ Panel and wanted to
know what topics to expect
on the surveys throughout
the year.

A: Citizens’ Panel surveys are
sent out 3 times a year and
this is the first survey of 2010.
The next survey will be done
in the summer. Each survey is
put together the month prior to
it being sent out so as yet we
aren’t 100% sure what topics
will be included. If you want
any further information you
can write to me or ring me and
| will send this information to
you.

Q: Who are BMG?

A: BMG stands for Boston
Marketing Group. You will
see their logo on the front
cover of the surveys you re-
ceive. This is a market re-
search company that we work
with to manage the citizens
panel surveys. BMG help us
to develop the surveys and
they send them out to you.
They then report the results
back to us.

Thanks to you all once again for taking the time to read this newsletter and also for
completing another successful Citizens’ Panel survey. The sections being covered in
the survey this time are once again very interesting and your responses will make a
difference to the way Wigan Council moves on with the services we provide.

As always | appreciate hearing your opinions on both the questionnaires and the
newsletters in general. If you have any feedback, questions or comments, please get in
touch with me using the contact details below.

| hope you have enjoyed reading the newsletter and completing the survey this time.
We will be back again after Easter and look forward to hearing from you again then.

Many thanks
Liz Roberts

Analyst

Wigan Council, Town Hall, Library Street, Wigan, WN1 1YN

Phone : 01942 487366

Email : lizA.roberts@wiganmbc.gov.uk

Building the future together
—
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