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Team of the
Year

Last year was rounded
off in fine style for
Development Control and
Building Control with
both making the final’s of
the council’s Team of the
Year awards. DC in the
Achievement category and
the combined BC/DC
teams in the Customer
Satisfaction category. The
awards ceremony will be
held in early February.

DC has continued an
impressive rise up the
league table of high
performers and is now
best of all Metropolitan
authorities for decisions
taken in 8 weeks. Both
the Development Control
and the Building Control
Teams have successfully
gained Charter Mark
accreditation from the
external examiner.

Built in Quality Awards

We held our first Built in Quality and Urban Design award ceremony on 3rd October.
Sponsored by Modus Properties the event, held at the Wigan Investment Centre was a great
success. His worship the Mayor presented awards.

Local builders DJ &E Birchall and T Parkes and Son both won awards for small domestic
works. Loughlin Homes from Chorley won the housing award.We had two winners in the
commercial section, Laing O’Rourke Construction for the new Atherton Police Station, and
Eric Wright Construction for the Bag Lane Health Centre.

Urban Design awards were presented for new buildings, conservation and environmental quality.

The scheme is intended to recognise and improve the quality of design and construction
throughout the borough. The winners of our BIQ awards will be entered into next years
LABC national award scheme. Details of the winning schemes can be found on our
website at http://www.wigan.gov.uk

Staff Changes in Development Control

December saw many staff changes in Development Control. Paul Seddon and Sue Orrell have
left to take up posts at Lincoln City Council and Auckland Council (New Zealand). Penny
McGinty has moved to become DC Manager for the west of the Borough and Graham
Dickman has been promoted to DC Manager. He will cover the east of the Borough. Steve
Winnard has been promoted to Principal Planning Officer and we anticipate that Richard Taylor
will be joining us in the new year from Crewe and Nantwich Council as a Principal Planning
Officer. Jon Corcos and Catherine Booth have also been promoted to Planning Officers.

The Development Control Service is well set to maintain the delivery of a high quality service
for all our customers and we enter 2006 with a full compliment of able and enthusiastic staff.

Grand Arcade and Millgate Tower
Update

Work on the £120 million Grand Arcade shopping centre in Wigan got
underway in early 2005, with bulldozers sweeping away the derelict buildings
that have blighted Station Road for the past few years. The construction of
the new centre is progressing quickly and much of the steelwork is now in
place. The development will cover 428,000 sq. ft, provide over 800 shoppers
car parking spaces and will be the new home to stores such as Debenhams,
BHS and Next. New names to Wigan include Waterstones, HMV, TKMaxx
and H&M. The centre is due to open its doors to shoppers in Easter 2007.

Hot on the heels of the Grand Arcade scheme, Modus Properties have plans
to build a 19 storey tower, providing restaurants and bars, offices and 156
apartments. The high quality contemporary design of the building will
complement the Grand Arcade and be located at the junction of Riverway
and Millgate. The building will make a major contribution to the profile of
Wigan by introducing a high quality landmark building at an important town
centre 'gateway’. The most vibrant centres have people living, working and
socialising in them and this development would contribute positively
towards this.

Equality and
Diversity

The Planning and Regeneration Department
are currently assessing whether services we
provide are understandable, open, fair and
available to everybody.

This applies particularly to people with
disabilities, those belonging to ethnic
minorities, younger and older people, women
and those who may feel socially excluded.

If you have any comments on the way we
provide our services or any ideas to improve
them, then please write to us at the Planning
and Regeneration Department, Wigan Council,
Civic Buildings, New Market Street, Wigan,
WNI IRP or email Dave Melling at
d.melling@wigan.gov.uk

Any comments you make will remain
confidential and will be used only to
improve our service delivery.



Community Involvement Questionnaire

As part of the process for retaining Charter Mark accreditation the section
undertook to find out how involved its staff are within their local communities.
The Planning and Regeneration Department currently employs approximately
160 people and just under a third of the total number of staff responded to
the questionnaire revealing some encouraging results that we hope to be able

to build on in the future.

Of those that responded 53% participated within their local community, 77% of these people
live within the Wigan Borough. The main forms of participation involved a diverse range of
areas covering recycling, sport, community safety, music, the environment and many more.

All community involvement was undertaken on a voluntary basis with 23% utilising leave from
work in order to be involved with their chosen activity. The most common amount of time
spent volunteering was 1 —2 hours as noted by 61% of participants with 8% of people doing

an average in excess of 10 hours a week.

The section is now hoping to set up a working group to look into ways of helping the
community in a more organised and regular way and will take this forward in the New Year.

Building Control
Performance

After last year’s record receipt of
3002 Building Regulations
applications, indications are that
2005/6 will end with considerably
fewer. By 31st December only 1891
had been submitted. Applications for
domestic works, extensions,
alterations etc have fallen, however
we have noticed a slight increase in
larger schemes being submitted.

So far this year we have investigated
and processed 62 dangerous structures
during office hours and a further 17
out of hours. We provide 24/7 service
for the investigation of dangerous
structures.

Our site inspection team have carried
out over 7100 visits so far this year.

E Government progress

Wigan Council is committed to the target of making 100%
of its services available electronically by the end of 2005.
As far as this relates to planning services,visitors to the
Planning and Regeneration webpages can now:

® Search for planning applications from 5 July 2002 by a
variety of criteria such as application number, address,
ward and date.

® Track the progress of an application from registration to
determination.

® View scanned application forms, drawings, decision notices
and the conditions/reasons for the decision lodged with
the Council from 1st November 2005 onwards.

® Comment electronically on applications and view officer
reports.

@ Submit and pay for a planning application online via the
Planning Portal.

® View a schedule of forthcoming committee meetings and
records of those meetings.

@ Interrogate an interactive version of the Unitary
Development Plan.

® Submit Building Regulation applications online.

Department Signs Up to

Planning Aid Concordat

Planning Aid engages communities positively in the planning
process to help them manage changes to their neighbourhood
areas. It also helps to meet one of the key aims of the
government’s planning reform agenda, which is to place
community engagement at the heart of the planning system.

The Local Government Association (LGA), the Planning Officers
Society (POS) and the Royal Town Planning Institute (RTPI) have
prepared a concordat to demonstrate their joint commitment to
Planning Aid. The concordat, suggests that local authorities provide
support to the Planning Aid service in a variety of ways including:

@ raising awareness of Planning Aid
@® engaging with local Planning Aid services

@ encouraging and supporting local authority staff to vol-
unteer for Planning Aid

@ Helping to fund local Planning Aid services
The Planning and Regeneration Department recently has

signed up to the Concordat and is pleased to announce its
commitment to Planning Aid.

Comments,
Compliments and
Complaints

We try to offer the best possible service but
accept there will be times when we don’t
deliver what everyone wants. If you have a
complaint or other comment let us know.
Investigating complaints helps us to improve.
Contact Paul Swift or Dave Melling, or use
the council’s formal complaints process on
our website.

New Parts F & L of the Building
Regulations 2000

As part of the measures to achieve the governments target of 20% reduction
in carbon emissions by 2050, parts F (means of ventilation) and L
(conservation of fuel & power) are to be changed. The new proposals are
set to come into force on 6th April. The ODPM are currently producing a
training package for Building Control surveyors. Once we have received
training we will produce guidance on the changes for designers and will
arrange a seminar locally. Draft Approved documents have been produced
and can be obtained free from the ODPM website (www.odpm.gov.uk)
Watch this space.



Development Plan Programmes

Unitary Development Plan
Modifications on Deposit

3 January 2006 to 14 February 2006

Report to Cabinet on objections received

27 February 2006

Issue notice of intention to adopt Plan

15 March 2006

UDP adopted

12 April 2006

Local Development Framework

Note Although this programme is taken from the council’s current Local
Development Scheme (LDS) which sets out the planning policy documents that the
council intends to produce over the next 3 years, the scheme is currently under
review. The next LDS therefore is likely to have changed priorities for Local

Development Document preparation.

Supplementary Planning Documents

Open Space in Housing Development

Approved for adoption

Landscape Design Adopted
Design Guide to Residential Developments To be adopted in April 2006
Shop Front Design Guide Adopted

Re-use of Employment Land and Buildings

To be adopted in April 2006

Affordable Housing

To be adopted in April 2006

Access for People with Disabilities

To be adopted October 2006

Planning Obligations

to be adopted October 2006

Development Plan Documents
Core Strategy

Commence December 2005

Adoption November 2008

Ashton Area Action Plan

Commence February 2006

Adoption January 2009

Leigh Town Centre Area Action Plan

Commence December 2007

Adoption November 2010

Local Development Document
Statement of Community Involvement

Commenced April 2005

Adoption March 2006

A copy of the current Local Development Scheme, which gives the detailed targets

and milestones for the preparation of these documents can be seen on the council’s

web site at www.wigan.gov.uk

Results of

neighbour’s survey
In June 2005 a postal survey was
undertaken of 1000 neighbours
previously notified of planning
applications. A response rate of
32% was achieved.

Just over 40% of respondents looked
at the application plans before deciding
whether to comment. Of those who
did, 72% inspected the plans at a local
library and 20% at the Council’s
offices.

A high level of satisfaction with the
service was observed, with between
80 and 94% of these respondents
feeling that the location was
convenient and easy to access, that
the opening hours were accessible,
that staff were helpful, efficient and
polite, and that the telephone was
answered quickly.

Interestingly, over 50% commented
that they would use the internet if
plans were available, a service which
is now available.

A major concern, expressed by 36%,
of those surveyed related to the
lack of information given on the
progress of the application. Similarly,
61% would like to have been noti-
fied of the decision.

To address this issue we have
amended our neighbour notification
letter to advise that details of the
decision will only be issued if
written responses are received, and
that details of decisions are available
on the Council’s website.

Next Meeting of Building
Control/ Development
Control Service Users Forum
The next meeting of the Forum will
take place on the morning of
Tuesday 14 February 2006 at the
Arena, Robin Park, Wigan. A variety
of current Building Control and
Development Control topics will be
discussed by regular professional
agents and officers of the Council.
If you would like to attend please
contact Dave Melling on

01942 404255 in order to obtain
the agenda papers.

Building Control Customer Satisfaction

We continually monitor customer satisfaction and consult on all completed projects.
Analysis of 90 survey forms returned so far for 2005/6,confirms that 92% think we
offer good value for money, 95% of customers have a positive impression of our service
and 92% thought that the time taken to process their applications was reasonable.

A separate survey carried out on building contractors using our service showed similar
satisfaction levels.Whilst we only received 13 returned forms from contractors, all

thought that we provided a reasonable number of site inspections and that the service
gave good value for money. 92% thought we processed their applications in reasonable
time and all thought the knowledge and technical competency of our staff was good.

Our customer survey questionnaire is now available on our web site and we
welcome comments.



Legislation Changes in Development Control
Planning Gain Supplement: A Consultation - December 2005

This document forms part of the Government’s response to Kate Barker’s review of
housing supply and launches a consultation on the Governments proposal for a Planning
Gain Supplement. The document can be downloaded at www.hm-treasury.gov.uk

Circular 11/05:The Town and Country Planning (Green Belt) Direction 2005

This is a formal direction issued by the First Secretary of State requiring Local Planning
Authorities to refer to him certain planning applications for development in the Green
Belt which they are minded to approve.

Circular 10/2005: Permitted Development Rights for Antennas - November 2005

This circular gives guidance on the amended permitted development rights for antennas
(including TV aerials and satellite dishes) which will now permit two antennas on most

dwelling houses

Consultation Paper on New Planning Policy Statement 3 (PPS 3): Housing -

December 2005

Consultation on Planning Policy Statement : Development and Flood Risk-

December 2005

These documents can be downloaded from www.odpm.gov.uk

Complaints
about High
Hedges

Controls over high hedges were
introduced in the summer of 2005
and so far 5 complaints have been
received and are being processed.
The small number of complaints
may indicate that those people
affected by high hedges are having
more success in negotiating with
hedge owners about practical
measures to reduce the impact of
them. Wigan Council has recently
reconsidered the fee level for
consideration of complaints and
decided that it should remain at
£500 with a concessionary fee of
£100 for those on benefits. The
fees will be reviewed again by the

Council in spring 2006.

Planning
Appeals

A total of 31 appeals in Wigan
were determined between |
April and 30 September 2005 of
which 29 were planning
applications, | related to
advertisements and one was an
enforcement notice appeal.

Of the planning application
appeals 8 were granted planning
permission which equates to a
success rate for appellants of 28%.

The advertisement appeal was
granted consent, as was the
Enforcement Notice appeal.

Supplementary Planning Document on
Access for All.

A Supplementary Planning Document (SPD) on Access for All is now being prepared. It
aims to offer guidance to ensure that developments in the borough create an accessible
environment that is safe, easily used, predictable and well designed and can be used by
all regardless of age, gender or disability.

As part of the initial consultation a letter was sent to members of the Forum asking
what information they wish to see in the SPD to help achieve an accessible environment
at the planning application stage.

Following the initial consultation period, which ended on the 30th November, the draft
document is now being written. Formal consultation on this will take place during May
and June next year.

If there is anything you would like to discuss about this, or if you wish to register now
to be consulted when the draft SPD is available, please contact
Kathryn Barker on 01942 404275 or Michael Jones on 01942 404375.

Do | need/Did I need permission?

We often get phone calls asking if planning permission or Building Regs approval is required for small works (sheds,
garages, conservatories, alterations etc) We have for some time now provided a joint BC/DC written reply to these
queries. The frequency of these enquiries has increased regarding work which had already been built (Did | Need)
following a court case in which a firm of solicitors was found to have been negligent in not making adequate enquiries
when conveyancing a house sale. If you are in any doubt that proposals might require permission we can send you a
form to complete and will provide you with a quick combined reply. This is a free service for ‘Do | Need’ enquiries,
but we do currently charge £50 for ‘Did | Need’ requests.



