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WOMEN AT RISK OF DOMESTIC VIOLENCE

1.0 NATIONAL AND LOCAL CONTEXT
1.1 SAFETY AND JUSTICE: THE GOVERNMENT PROPOSALS ON DOMESTIC VIOLENCE
* Increasing the full range of accommodation options including refuge accommodation
* Providing advice and information to victims on how to get access to support services
and legal protection
1.2  WIGAN'S DOMESTIC VIOLENCE STRATEGY
* Protection, Provision, Prevention, Promotion, Perpetrator Intervention
* Provision includes supported housing and floating support

» Action Plan: Increase support available to women when moving to long term
accommodation

2.0 CURRENT SUPPLY

2.1 CURRENT PROVISION

Supported Housing Projects Floating Support
Name of Number of projects Number of Location Number of units
Provider units
WAVE 1 6 South of 0
the
Borough
WIGAN 1 5 North of the 0
WOMENS Borough
AID
DIAS 0 0 9

2.2 CURRENT LEVEL OF PROVISION: REGIONAL AND NATION AL COMPARISON

Figures, supplied by the Office of the Deputy Prime Minister, showing the provision of
Supporting People funded services, as at 31 March 2003, indicate that the number of units
of accommodation based services and floating support within the Borough is lower than the
regional and national average. However, the unit cost is significantly higher.

Wigan Regional National
Accommodation Floating Accommodati Floatin | Accommodation Floatin
Based on Based g Based g

Units per
1,000 0.04 0.03 0.05 0.05 0.07 0.05
population
Grant per
1,000 15.77 0.96 15.87 4.34 17.86 3.92
population
Unit costs 430.20* 31.90 300.93 86.98 252.95 84.53

* costs have reduced will bring revised figures to the meeting on Thursday 1% Feb



3.0

3.1

3.2

3.3

WHAT IS THE LEVEL OF NEED?

Prevalence figures

2000/1 2001/2 2002/3 2003/4 2004/5 2005/6
estimate
Homeless Presentations 1959 2076 2707 2957 3010 2956
...as a result of DV 169 186 215 257 290 189
DV incidents reported to Police 5177 6284
...of which repeat incidents 1965 3198
Presentations to Housing Aid
Age Range Number of women Number of women Number of
making making women making
presentations to presentations to presentations to
housing aid 2003-4 housing aid housing aid
2004/5* 2005/6
16-17 year olds 9 2 0
18-25 year olds 123 83 44
26-59 178 200 144
60+ 2 5 1
Total 258 290 189
ANALYSIS OF PROVIDER REFERRAL DATA
Wigan Womens Aid
2003/4 2005/6
Number of referrals 388 282
Number of people accepted 67 49
Number of people refused 288 233
Number of women failing to arrive after being 33
accepted
Reasons for number of people refused:
2003/4 2005/6
No vacancies 241 200
Family size (No suitable sized rooms) 5 5
Alcohol misuse 3 3
Drug misuse 10 4
Severe Mental Health Needs 3 11
No Recourse to public funds 2 1
Previously evicted from project 5 2
Violent behaviour/aggression issues 4 1
Male children over 14 years 7 1
Lack of disabled facilities 4
Previous convictions 4 1
Issues with residents 4




3.4

WAVE

In 2003/4 Wave provided a refuge space to 42 families. Accommodation could not be
provided to the remaining referrals for the following reasons:

lack of space 110

Inappropriate referral 83

Male child over age of 14

Severe mental health needs 29
Severe drink dependency 31

Severe drug dependency 28

Refuge not appropriate for disability 2

SUPPORTING PEOPLE CLIENT RECORD DATA

Every Supporting People funded service (except for sheltered housing) is required to
complete a client record form for each new service user. The aggregated data for women
at risk is shown in the tables included in Appendix A. The key points from the data are
outlined below:

During the last 3 years between 163 and 225 women on an annual basis have a
primary or secondary need which is domestic violence related (see Table 1)

There are a range of secondary needs amongst those people with a primary need
relating domestic violence, however those which have been most often present are
homeless families and single homeless with support needs. (see Table 2) .

The following data relates only to those women atr  isk as a primary need (between
147 and 209 annually over the last 3 years)

6.5% of people of women fleeing violence accessing SP services are from BME
communities which is significantly more than the BME population in the community
(Table 3)

Between 96% and 80% of women at risk of domestic violence accessed
accommodation based services and the remainder accessed floating support (Table 4)

A consistent pattern has emerged which shows that women at risk are mainly
accessing services for the following groups: women at risk of domestic violence and
homeless families (Table 5)

A wide range of types of accommodation were occupied by women at risk prior to
accessing SP services (Table 6)

The key referral sources are housing; self referrals and voluntary agencies (Table 7)

A minimal proportion of people require assistance under any of the following statutory
framework with the exception of the homelessness legislation under which
approximately 70% service users are entitled to assistance

» Care management (Table 8)

» Care Programme Approach (Table 9)

» Probation Service or Youth Offending Team (Table 10)

» Drug Intervention Programme (Table 11) — data not available 2006/7

>

Statutorily homeless and owed a main homeless duty (Table 12)



3.5

» Care Programme Approach (enhanced) (Table 13)

» Multi Agency Protection Panel (Table 14)

*  Number of women at risk accessing SP services subject to the requirement of an Anti
Social Behaviour Orders (Table 15) No data available

»  Geographical location of the accommodation occupied by women at risk immediately

prior to receiving support (Table 16)

ANALYSIS OF PERFORMANCE INDICATORS

Occupancy

What is the occupancy level of services classified as for women at risk of domestic

violence?
2004/05 2005/06 2006/07 2006/07 2006/07
Q1 Q2 Q3
Accommodation Based 925 89.4 99.1
Floating Support 100.0 100.0 100.0

Throughput

What level of throughput is there in services classified as for women at risk of domestic

violence?

2004/05

2005/06

2006/07
Q1

2006/07
Q2

2006/07
Q3

Accommodation Based

Floating Support

Outcomes — Floating Support

What proportion of people living in services specifically for women at risk of domestic
violence have been supported to establish and maintain independent living?

2004/05 2005/06 2006/07 2006/07 2006/07
Q1 Q2 Q3
Floating Support 100 99%
What is the outcome for people at the point that the floating support ceases?
2004/05 | 2005/06 | 2006/07 | 2006/07 | 2006/07
Q1 Q2 Q3
Completed support programme 6 13 2 3 1
To independent housing 0 0 0 0 0
To sheltered housing 0 0 0 0 0
To long-term supported housing 0 0 0 0 0
Died 0 0 0 0 0
Committed suicide 0 0 0 0 0




Taken into custody

To a long-stay hospital /hospice

To an acute psychiatric hospital

To a care home

To a nursing care home

To short-term supported housing

Evicted

Abandoned tenancy

Unknown / lost contact

Long-term departures

OO0 |O0|O0|O|O0|0O|O0|Oo

O |OlOl0O|0O|0|O0|O|0O

OO0 |O0|O0|O|O0|0O|O0|Oo

OIRr|O|O0O|O0|O|O0|0O|0|0O

O|O|O|lOo|0o|O0|0|O0|o|o

Outcomes — Short Term Accommodation Based Services

What proportion of people leaving short term accommodation specifically for teenage
parents have moved on in a planned way? (See explanation of planned and unplanned

below)?

Short term services 2004/05 2005/06 2006/07 2006/07 2006/07
Q1 Q2 Q3

Accommodation based 79% 81%

In the table below the destinations marked with a * are always classed as unplanned. The

remaining destinations can be either planned or unplanned depending on the individual's

circumstances

Where do individuals leaving short term accommodation specifically for women at risk of

domestic violence move to?

2004/05 | 2005/06 | 2006/07 | 2006/07 | 2006/07
Q1 Q2 Q3
Staying with friends 10 9 2 1 0
Staying with family members 11 0 0 2 0
Bed & breakfast 6 0 0 0 0
Supported housing 19 16 4 4 0
Sheltered housing 0 0 0 0 0
Moved into a care home 0 0 0 0 0
Owner occupier 0 0 0 0 0
Renting privately owned accom 7 4 2 0 0
RSL tenancy 0 1 0 0 0
Local authority tenancy 18 20 3 4 0
Returned to previous home 18 20 5 3 0
Entered hospital (not long term care) 0 0 0 1 0
Committed suicide 0 0 0 0 0
Taken into custody 0 0 0 0 0
Sleeping rough 0 0 0 0 0
Entered a long stay hospital/hospice 0 0 0 0 0
Entered an acute psychiatric hospital 0 0 0 0 0
Not known 10 2 2 0 0




3.6

4.0

4.1

CONSULTATION
Provider and stakeholder - 2004

Lack of housing which is resulting in people staying in refuges for too long — impacts on
women and the management of the refuge — people can be in the refuges for up to 12
months

Lack of services for women moving on from refuges

Lack of services and information for women from BME communities

Condition of properties can be poor — different views about whether providers should
paint rather than give decorating vouchers

Housing is helping women to move to other areas away from their abusive partner: it
needs working on, but they are attempting to change things. Now have housing support
worker - it is starting to improve. They are giving people some kind of support for a
short while then they move in.

Lack of accommodation for wheelchair users

Grant takes two weeks to be processed so need two rent free weeks as can’t move in
until furniture grant comes through

Anybody perceived as too high a risk would be referred to homeless families services
Lack of support for women who have moved on, especially for women rehoused to a
new area, can make them go back to their abusive partner, although the percentage is
low

Consultation — service users

Gap - Drop in centre

Gap - Outreach worker - want to be able to stay in touch with staff and other women
(see letter)

More places like this was the general feeling — some women wanted a creche so they
could go to appointments

CURRENT PROVISION: ARE CURRENT SERVICES MEETING LOCAL NEEDS AND
PRIORITIES?

ASSESSMENT AS AT MARCH 2005

The above data demonstrates that many women at risk of violence are staying in non-
specialist accommodation and that current services do not meet the level of demand.
Referral data for the refuges suggest high levels of unmet need. Consultation has also
indicated that there is a gap in floating support.

Further needs analysis is required to find out the proportion of women moving on from the
refuges/other supported housing who need support and the number of people living in
ordinary housing needing a floating support service

In relation to the provision of refuge accommodation, we would seek to undertake a needs
assessment in conjunction with other local authorities owing to the number of people who
access services in other Boroughs

ODPM data shows that services have a high unit cost. This has occurred owing to the small
size of both refuges; one of which is seeking to move to larger accommodation, which will
reduce the unit cost. Detailed analysis will be undertaken as part of the review process.



The outcome data now available shows that 95.5% of women moved on from the refuge in
a planned way with some people moving on to tenancies whilst others either returned home
or stayed with family and friends

4.2 ASSESSMENT AS AT JAN- MARCH 2007

Needs analysis to be commissioned by the Domestic Violence Commissioning Group
5.0 GAPS AND PRIORITIES
51 GAPS — MARCH 2005

The key gaps identified in services include

» ?Insufficient refuge spaces — further cross authority analysis required
» Lack of floating support for people moving on from refuges and women who have
remained in the family home
* Insufficient appropriate services for women from BME communities
» Delays in accessing tenancies/ordinary housing for people to move on to from the
refuge
» Services for women at risk of violence who have
o severe drug and/or alcohol related problems,
0 severe mental health problems
o male children over the age of 14 years old
(are currently referred to homelessness section by refuges who often can not
accommodate these groups)
» Services for women at risk of violence who are disabled and are wheelchair users

5.2 PRIORITIES — MARCH 2005

2005/6 - Women at risk of domestic violence to bei  ncluded in Priority Band 2 for
Supporting People resources

» As high unit cost, potential for efficiency savings/reconfiguration will be considered as
part of service review

» Develop floating support if funding available and recommendation of strategic review of
floating support (Priority Band 2)

* Further needs assessment — see action plan below

5.3 GAPS AND PRIORITIES: JANUARY — MARCH 2007

Needs analysis to be commissioned by the Domestic Violence Commissioning Group

6.0 KEY STRATEGIC PLANNING GROUP

Domestic Violence Executive Group
Domestic Violence Commissioning Group

7.0 USEFUL DOCUMENTS

Wigan’s Domestic Violence Strategy



8.0 RELEVANT LINKS



9.0 ACTION PLAN

OBJECTIVE TASK BY WHOM BY WHEN PROGRESS
Strategic planning
Capital investment Find out if there is any | Supporting People 2005/6 Include in strategic review of short term
capital investment Team/Housing Strategy accommodation based and floating support
required (including services
DDA requirement)
Needs Assessment Identify the number of | Supporting People/ DV Co- | 2005/6 Included in research
people needing floating | ordinator
support who are
e moving on from
refuges
e living within the
community
Assess need for Supporting People/ DV Co- | 2005/6 Included in research
additional refuge ordinator
accommodation in
conjunction with other
Local Authorities
Assess the need for Domestic Violence 2005/6 Included in research

services for groups of
women refused access
to refuges as perceived
as presenting a risk

Executive

Monitor delay in
accessing tenancies

Support Provider

Ongoing from
April 2005

Snap shot 1* January 2007 — 31° March 2007

Assess the need for
services for women at
risk of domestic
violence from BME
communities

Included in research
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Service Review To be completed Supporting People Team August 2005 Completed

Joint working Share client record Supporting People Team Ongoing from Mechanism now established. This document
data/performance data April 2005 was shared with commissioning members in
with DV Executive January 2007
Group on a quarterly
basis

Information Link with awareness Domestic Violence Co- 2005/6 Link with Michelle Phillips, DV Co-ordinator
raising to be ordinator/SP Team
undertaken through the
DV Executive Group

Training Provision of training for | Domestic Violence 2005/6 Included in training needs analysis

all supported housing
providers around
domestic violence ( DV
co-ordinator to include
in training plan)

Executive/Dv Co-ordinator

11




SUPPORTING PEOPLE WITH CLIENT RECORD DATA:
WOMEN AT RISK OF DOMESTIC VIOLENCE

Every supporting People funded service (except for sheltered housing) is required to
complete a client record form for each new service user. The aggregated data for women

at risk of domestic violence is shown in the tables included below.

TABLE DATA
Primary needs, secondary needs and ethnic origin

Table 1 Number of people with primary or secondary need defined as women at risk of
domestic violence

Table 2 Secondary needs of women at risk of domestic violence - up to 3 can be
selected

Table 3 Ethnic origin of women at risk of domestic violence
Types of SP services used

Table 4 Type of SP service occupied by women at risk of domestic violence e.g.
supported housing, foyer, floating support etc

Table 5 The designation (by client group) of SP services occupied by women at risk of
domestic violence
Previous accommodation occupied

Table 6 The type of accommodation occupied by women at risk of domestic violence
immediately prior to receiving SP support
Referrals

Table 7 The types of organisation which referred women at risk of domestic violence to
SP services
Number of women at risk of domestic violence acces sing SP services
requiring assistance under a range of statutory fra meworks:

Table 8 Care management

Table 9 Care Programme Approach

Table 10 Probation Service or Youth Offending Team

Table 11 Drug Intervention Programme

Table 12 Statutorily homeless and owed a main homeless duty
Number of women at risk of domestic violence acces sing SP services
who have been assessed as a high risk under:

Table 13 Care Programme Approach (enhanced)

Table 14 Multi Agency Protection Panel

Table 15 Number of women at risk of domestic violence accessing SP services subject
to the requirement of an Anti Social Behaviour Orders
Local Connection

(Table 16) Geographical location of the accommodation occupied by women at risk of
domestic violence immediately prior to receiving support

12




SUPPORTING CLIENT RECORD DATA -
WOMEN AT RISK OF DOMESTIC VIOLENCE

Table 1 How many women at risk of domestic violence have accessed Supporting
People funded services?
2003/4 2004/5 2005/6 2006/7 2007/8
Q1-Q3

Primary client group 153 209 147 78

designation of women at

risk of domestic violence

Secondary client group 11 16 16 17

designation of women at

risk of domestic violence

Total 164 225 163 95

Tables 2-16 provide additional information about th e circumstances and needs of
women at risk of domestic violence as a primary nee d (e.g. 2005/6 — 147 people as
indicated in the above table)

Table 2 What are the secondary needs of women atr isk of domestic violence?

Women at risk of domestic violence

Secondary need 2003/4 2004/5 2005/6 2006/7 2007/8
Q1-Q3

Older people with support 0 1 1 0
needs
Older people with mental 0 0 0 0
health needs
Frail elderly 0 0 0 0
Mental health problems
Learning disabilities 0 5 3 1
Physical disabilities 1 1 0 0
Single homeless with 12 50 16 10

support needs

Alcohol problems

Drug problems 1 6 5 3
Offenders or at risk of

offending

Mentally disordered 0 0 0 0
offenders

Young people at risk

Young people leaving 1 0
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Women at risk of domestic violence

Secondary need 2003/4 2004/5 2005/6 2006/7 2007/8
Q1-Q3
Older people with support 0 1 1 0
needs
care
Women at risk of domestic 0 0 0 0
violence
People with Hiv/AIDS 0 0 0 0
Homeless families with 43 41 31 19
support need
Teenage parents 2 2 1 0
Rough sleepers 1 1 3 0
Traveler 0 1 0 0
Complex 4 0 0 0
Table 3 What is the Ethnic Origin of women at risk of domestic violence accessing SP
services?
Women at risk of domestic violence
Ethnic Origin 2003/4 2004/5 2005/6 2006/7 2007/8
Q1-Q3
White:  British 141 191 127 70
Irish 4 0
Other
Mixed: White & Black 0 2
Caribbean
White & Black 0 1 0 1
African
White & Asian 0
Other
Asian or Asian British: 0
Indian
Pakistani 0 5 3 3
Bangladeshi 0 0 0 0
Other 1 1 0 0
Black or Black British: 0 0 3 0
Caribbean
African 0 6
Other
Chinese or other ethic 0 0
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Women at risk of domestic violence
Ethnic Origin 2003/4 2004/5 2005/6 2006/7 2007/8
Q1-Q3

group:

Chinese

Other ethnic 5 0 1
Refused 0 0 0
Total 153 209 147 78
Table 4 What types of Supporting People services are occupi ed by women at risk of

domestic violence?

Women at risk of domestic violence
Type of Service 2003/4 2004/5 2005/6 2006/7 2007/8
Q1-Q3
Supported housing 57 30 59 15
Residential care home
Adult placement 0
Supported lodgings 0 0 0
Women'’s refuge 73 141 56 47
Foyer 2 1 0 1
Teenage parent accom 0
Direct access 15 10 3 2
Floating support 26 29 13
Outreach service 0 0
Resettlement service 0 0
Total 153 209 147 78

Table 5
violence?

What is the designation of services occupie

d by women at risk of domestic

Women at risk of domestic violence

Designation of Service 2003/4 2004/5 2005/6 2006/7 2007/8
Q1-Q3
Older people with support 0 0 0 0
needs
Older people with mental 0 0 0 0
health needs
Frail elderly 0 0
Mental health problems
Learning disabilities 0
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Women at risk of domestic violence

Designation of Service

2003/4

2004/5

2005/6

2006/7
Q1-Q3

2007/8

Older people with support
needs

0

Physical disabilities

Single homeless with
support needs

Alcohol problems

Drug problems

Offenders or at risk of
offending

Mentally disordered
offenders

Young people at risk

Young people leaving
care

Women at risk of domestic
violence

90

151

People with Hiv/AIDS

Homeless families with
support need

48

32

Teenage parents

Rough sleepers

Traveler

Generic

[oNNoRNNeRES

13

0 O O o

Total

153

209

147

Table 6

What types of accommodation were occupied

violence immediately prior to receiving SP services

?

by women at risk of domestic

Women at risk of domestic violence

Type of Accommodation 2003/4 2004/5 2005/6 2006/7 2007/8
Q1-Q3

Local Authority general 71 83 45 29

needs tenancy

RSL as above 3 6 13 2

Private sector tenancy 16 26 18 13

Tied housing or rented 0 0 0 0

with job

Owner occupation 13 14 16 5
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Women at risk of domestic violence

Type of Accommodation 2003/4 2004/5 2005/6 2006/7 2007/8
Q1-Q3

Supported Housing 7 17 5 2
Direct access hostel 1 5 2 0
Women'’s Refuge 0 0 0 0
Foyer 0 0 0 0
Housing for older people 1 0 0 0
Residential care home 0 0 0 0
Hospital 0 0 2 0
Prison 0 0 0 0
Approved probation hostel 1 0 0 0
Child home/foster care 0 0 0 0
Bed and breakfast 2 3 3 4
Short life housing 0 0 0 1
Living with family 22 28 22 12
Living with friends 10 9 2
Mobile Home/Caravan 0 0 0
Any other temp accom 12 7 1
Rough sleeping 1 3 1
Other 4 2 6
Total 153 209 147 78
Table 7 Who referred by women at risk of domesticv  iolence to the SP services?

Women at risk of domestic violence

Referring Agency 2003/4 2004/5 2005/6 2006/7 2007/8
Q1-Q3

Nominated by local 12 53 16 6
housing authority
LA Housing Department 49 41 38 29
referral
Social services 14 6
Probation service/prison 1
Community Mental Health
Team
Voluntary agency 21 42 31 8
Self referral/Direct 40 50 45 19
application
Nominated under 0 0 0 0

MoveUK
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Women at risk of domestic violence

Referring Agency 2003/4 2004/5 2005/6 2006/7 2007/8
Q1-Q3

Client applied for internal 1 0 1 0
transfer

Moving from another RSL 0 3 0 0
Health service/GP 1 2 1 1
Youth Offending Team 0 0 1 0
Police 6 7 6 6
Other 8 2 5 3
Total 153 209 147 78

Tables 8-12 show the number of women at risk of dom
services requiring assistance under a range of stat

« Care management (Table 8)

» Care Programme Approach (Table 9)

utory frameworks:

* Probation Service or Youth Offending Team (Table 10

* Drug Intervention Programme (Table 11)

» Statutorily homeless and owed a main homeless duty

Table 8

How many women at risk of domestic violence
been accepted under the Care management (Social Ser

(Table 12)

estic violence accessing sp

accessing SP services have

vices) framework?

Women at risk of domestic violence

Care Management 2003/4 2004/5 2005/6 2006/7 2007/8
Framework Q1-Q3
Yes 19 27 3 5
No 119 153 136 69
Don't know 15 29 8 4
Total 153 209 147 78




Table 9

How many by women at risk of domestic viole
Programme Approach (Mental Health)?

nce are subject to the Care

Women at risk of domestic violence
Care Programme 2003/4 2004/5 2005/6 2006/7 2007/8
Approach Q1-Q3
Yes 2 6 0 1
No 141 174 139 74
Don't know 10 29 8 3
Total 153 209 147 78
Table 10

provided by YOT?

How many women at risk of domestic violenc
under the supervision of the Probation Service or i

e accessing SP services are
n receipt of services

Women at risk of domestic violence

Probation Service/YOT 2003/4 2004/5 2005/6 2006/7 2007/8
Q1-Q3
Yes 4 3 4 1
No 140 181 137 77
Don't know 9 25 6 0
Total 153 209 147 78
Table 11

How many women at risk of domestic

violence accessing SP services receive
support provided by a Drugs Intervention Programme

Worker

Women at risk of domestic violence

Drugs Intervention 2003/4 2004/5 2005/6 2006/7 2007/8
Programme Q1-Qs3
Yes n/a n/a n/a 2
No n/a n/a n/a 75
Don't know n/a n/a n/a 1
Total n/a n/a n/a 78

19




Table 12

owed a Main Homelessness Duty?

How many women at risk of domestic violence are Statutorily

Homeless and

Women at risk of domestic violence

Statutorily Homeless 2003/4 2004/5 2005/6 2006/7 2007/8
Q1-Q3
Yes 133 163 65 48
No 19 34 73 28
Don't know 1 12 9 2
Total 153 209 147 78
Table 13

How many women at risk of domestic violenc
are subject to the Care Programme Approach(enhanced

)?

e accessing SP funded services

Women at risk of domestic violence

Care programme 2003/4 2004/5 2005/6 2006/7 2007/8
Approach (enhanced)? Q1-Q3
Yes 0 1 0 1
No 149 181 137 74
Don't know 4 27 10 3
Total 153 209 147 78
Table 14 How many women at risk of domestic violenc e accessing SP services are
subject to the Multi Agency Public Protection Arran gements?
Women at risk of domestic violence
MAPPA 2003/4 2004/5 2005/6 2006/7 2007/8
Q1-Q3
Yes 2 0 0 0
No 148 182 137 77
Don't know 3 27 10 1
Total 153 209 147 78
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Table 15 How many women at risk of domestic violence accessing SP ser  vices are
subject to requirements under an Anti Social Behavi our Order (ASBO)?

Women at risk of domestic violence

ASBO 2003/4 2004/5 2005/6 2006/7 2007/8
Q1-Q3
Yes 0 0 0 0
No 0 0 0 78
Don't know 0 0 0 0
Total 0 0 0 78
Table 16 Previous Local Authority

Women at risk of domestic violence

2003/4 2004/5 2005/6 2006/7 2007/8
Q1-Q3




