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Greater Change

Early results from research
conducted on the housing market
across the Greater Manchester
area paint a picture of dramatic
change including a move from a
surplus of housing to one where
shortages are widespread.

The findings are set out in “Making
Housing Count” a series of
research reports commissioned by
all the Greater Manchester
authorities, including Wigan.

The reasons for these market
changes are complex but
substantial economic growth and
the focused regeneration efforts in
the region are seen as critical
factors. Most areas, including
Wigan, are experiencing
population and household growth
and new house building has failed
to keep up with demand. As a
result affordability problems are
occurring and access into rented
accommodation has become more
difficult.

However, the report also
highlights further massive change
in the housing market with huge
relative increases in the value of
older terrace properties and the
increasing number of
developments offering
apartments. This has been
combined with major growth in the
private rented sector, with a boom
in small investors and a buoyant
buy-to-let market. Despite this the

report points out the continuing
problem of “polarisation” in local
housing markets and the need to
regenerate many older
communities.

Whilst all these trends can be
seen in Wigan we have avoided
the extremes of affordability and
overwhelming speculative
investment but we do face very
different housing problems than in
the past.

The results of the reports will now
be used both locally and at a sub
regional level to develop a range
of strategies that recognise these
new problems, seeking to
increase housing production,
improve accessibility to the
housing market, rethinking
regeneration and looking at the
implications of these trends on
neighbourhood management.

Further details are available from
Peter Layland, Assistant Director
Housing Renewal,
p.layland@wiganmbc.gov.uk




A credit to Wigan’s landlords

Wigan Council, in partnership with Wigan &
Leigh Housing (WALH), is offering its
accredited landlords an excellent advertising
opportunity which will benefit residents in
the borough seeking accommodation.
Members of Wigan Council’s Landlords
Accreditation Scheme now have the chance
to advertise their empty homes free of
charge through WALH.

WALH have two ideally placed and well
established Property Shops in both Wigan
and Leigh town centres with highly trained
staff, a much visited website
(propertyshop.walh.co.uk) and a weekly
circulated Property Magazine. Empty homes
can be advertised through these media
providing landlords with a much extended
customer audience as well as promoting
other housing options and tenures to all
residents in the borough.

Landlords will benefit from:

- the expertise within WALH Property Shops
of marketing homes;

- continued control of all enquiries and
vetting of tenants, as all customer enquiries
will come direct to them; and

- Vacant property inspections which will be
carried out by the Council’'s Private Sector
Housing Team.

Residents will benefit from:

- a guaranteed standard of property which
has recently been inspected by the Private
Sector Housing Team.

- one access point for seeking various
housing options — to include both social and
private sector housing.

- reassurance that their landlord has been
vetted and follows acceptable management
standards.

Landlords operating in Wigan who are
interested in joining Wigan Council’s
Landlords Accreditation Scheme, then
please contact the North West Landlords
Association on 01204 383269 for an
application form.

For more information please contact Wigan
Council’'s Housing Strategy Team on 01942
486789.

Independence for Over 50’s

Great news for older people who wish to
remain independent in their own homes!
Wigan Council has been awarded over half
a million pounds from the government to
implement Assistive Technology across the
borough. A multi-agency partnership has
been involved in the grant and its
implementation including Adult Services,
PCT, Housing and POPPS.

Assistive Technology literally means “care
from a distance” and can take many forms.
Following an assessment, services and
equipment are provided to support people in
their own homes and to cater specially for
their needs. Equipment available includes
sensors which detect and automatically
report falls in the home, units which
dispense medicines at set times and
sensors placed throughout dwellings to
identify a range of hazards such as extreme
temperatures, detect smoke and carbon
monoxide.

The wide range of Assistive Technology
products can help to reduce falls and
accidents in the home, as well as improving
support for people with long-term health
problems. Added to this, it can also be
perceived to provide a sense of security,
enhancing confidence and providing peace
of mind for users and their families.

The overall aim is to enable people to live
independently, bringing substantial benefits
in providing choice, staying in control and
maintaining dignity.

Assistive Technology pilots are initially
aimed at falls prevention and medicine
management but there is confidence that
due to its sound planning and partnership
working, it will expand to support may
individuals to live at home, and to
compliment traditional care.

For more information, please contact: Jane
Stevens, Project Manager on 01942
827816. (j.stevens@wiganmbc.gov.uk)




Safety Deposits

New Government

legislation means that all

deposits taken by

landlords for Assured

Shorthold Tenancies must

be protected by a tenancy
deposit scheme. This scheme is being
introduced to protect tenants moving into private
rented property from having their deposits
withheld unfairly. It will also provide both
landlords and tenants with independent help to
resolve any disputes that may occur through a
free dispute resolution service.

The scheme comes into operation on 6" April
2007 and from that date residents signing new
tenancy agreements should ask their landlord
how their deposit is being protected. The
Government have appointed three companies to
run separate strands of the process. There will
be two types of scheme in operation:

>Custodial scheme — this is where a tenant pays
their deposit to the landlord who immediately
transfers the amount into the scheme. The
tenant must be informed within 14 days of
paying their deposit how it is to be protected. At
the end of the tenancy, the scheme pays back to
the tenant the amount agreed by both the
landlord and the tenant. Should a dispute occur,
the scheme will hold the amount until the
dispute resolution service (part of the wider
scheme) decide what is fair.

>Insurance-based scheme — this is where a
tenant pays their deposit to the landlord who
retains the amount but pays a premium to the
insurer. Again, the tenant must be informed
within 14 days of paying their deposit how it is to
be protected. At the end of the tenancy, the
landlord returns some or all of the amount to the
tenant. If there is a dispute, the landlord must
pay the disputed amount to the scheme until the
matter is resolved. Disputes will once more be
taken to the dispute resolution service. Should
the landlord fail to comply for any reason, the
insurance arrangements will return any deposit
to the tenant to which they are entitled.

Landlords who fail to protect a deposit in this
way will no longer be able to regain possession
of their property using the usual “notice only”
grounds, and should the tenant obtain a court
order the landlord may be also be subject to a
fine.

NB: The introduction of the Tenancy Deposit
Scheme will not effect the Wigan Bond Scheme.
This operates outside of these regulations as no
actual money is given to landlords, but a written
guarantee.

More information can be obtained from
www.communities.gov.uk or from the Housing
Strategy team on 01942 486789.

SHIP shape housing event

The annual Sheltered Housing and Information
Partnership (SHIP) event will be held at Wigan
Town Hall on Thursday 17" May 2007. This
popular event is now in it's sixth year and offers
the over fifties an opportunity to find out more
about housing and services in the borough,
aimed specifically for them.

The event has been organised by housing
providers in Wigan in partnership with Wigan
Council to promote the benefits of sheltered
housing for older people and will include
organised visits to sheltered schemes. In
addition, there will be many stalls offering advice
and information from a range of agencies such
as Age Concern and the pension service, as
well as a sloppy slipper exchange.

The day will have the theme of “The way we
were” and there will be lots of music, dancing to
a swing band, entertainment and free raffles,
with guided tours of the town hall treasures. The
whole event is free and aimed particularly at the
over 50s. It will be open from 10am to 3pm

If you would like more information about the
event or would like to display a notice about the
event contact Angela Durkin, Housing Policy
Officer on 01942 486641 or
a.durkin@wiganmbc.gov.uk




Christmas Nightshelter Success

Queens Hall Methodist Commission once
more hosted a successful and much needed
Christmas Nightshelter for the homeless and
vulnerable in Wigan.

Doors opened on Christmas Eve and ten
people stayed overnight, with additional
people for breakfast. Christmas lunch was a
huge success with over 30 guests turning up
for a superb meal and a very festive
atmosphere with each guest being given a
gift bag containing socks, a hat, scarf,
gloves and underwear. More people stayed
over on Christmas Night and were greeted
with a hearty breakfast on Boxing Day
morning.

Queens Hall were delighted with the number
of volunteers that turned up to help and take
part in the event and wish to pass on their
thanks. They were also staggered by
people’s generosity. Most of the gifts
received were given by the people of Wigan,
as well as donations from local businesses,
the NHS and the Council. As ever, the Key
Project played a huge part in proceedings.

The guests themselves were really
appreciative and thoroughly enjoyed the
atmosphere and the opportunity to feel that
people did care about them enough to give
up their time, money and goods to give them
a Christmas to remember.

Apart from the great food, visit from
Chiropodists and gifts, the guests were able
to join in when the Church’s musicians
arrived to provide some musical

entertainment. Many joined in with the
singing — some to sing solos, play the guitar
or clapping and dancing.

Queens Hall runs a drop-in centre every
Tuesday evening throughout the year.
Visitors to the drop-in are given a hot three-
course meal and access to professionals
who may be able to help them.

Anyone who wishes to find out more about
the work that Queens Hall do for homeless
people in Wigan should contact Trish Green
on 01942 255081 (evenings only).

Dates for your Diary

The next Housing Partnership meeting:
8™ June 2007, Leigh

Asylum Seekers Forum — 18 ™ April 2007,
10.00am at Leigh Library.

Homelessness Forum 31 ' May 2007,
9:30am Committee Room B, Wigan Town
Hall.




Update to Allocate

Following an ongoing review, Wigan Council
and Wigan and Leigh Housing have made
changes to the housing allocation policy —
“A New Home — the Choice is Yours”. The
policy amendments, which have undergone
significant consultation, will be implemented
from 2" April 2007,

The first phase of the review was
implemented in January 2006. This tackled
the problematic “First Come, First Served”
section and replaced it by allocating 20% of
properties to applicants who had been on
the register the longest and met the property
criteria.

The second stage of the review has looked
at the detailed workings of the policy with
the aim of making the existing scheme work
better, cater to the local housing market and
comply with the latest legislation. Main
features of the amendments include:

- Changes to the detail of the four bands
within the system, creating more
simplicity so that only those in absolute
urgent housing need appear in Band 1
and there is greater clarity about those
living in supported accommodation and
their priority.

- Tightening of rules on applicant debts

- Being more prescriptive about limiting
applicant’s choice due to anti-social
behaviour.

- Increasing the amount of equity that
someone can hold to £120,000 to reflect
the increase in house prices in the
borough.

- Tightening of rules on under-occupation
of properties

Other changes are to be made to the
detailed workings of the policy and WALH
will make customers aware of these
changes prior to their implementation in
April 2007.

You may have noticed more properties
owned by Arena Housing being advertised
through WALH. This is because Arena
Housing have now joined the Wigan Choice
Based Lettings Scheme and almost all of
the properties that they own are being
advertised through WALH, giving customers
the benefit of just one point of access.

For more information please contact Debbie
Emmitt at d.emmitt@walh.co.uk

Any News?

Do you have any items for this newsletter?
If so, please contact the Housing Strategy
Team on 01942 486786 or
hs@wiganmbc.gov.uk




On the Move

SOLD

As part of our strategy to increase access
into affordable home ownership in the
borough, Wigan Council have approved a
new allocations scheme for homes provided
for sale as equity share or discounted sale
housing, including new build homes, re-
sales and affordable housing bought on the
open market with a subsidy.

The affordable homes will be made
available to those who are on average or
below average incomes, who cannot afford
to purchase on the open market and who
live, work or have a long standing
connection to the borough.

Under the scheme applicants will receive
information and advice on home ownership
in order to make an informed choice as to
whether home ownership is the right option
for them, given their circumstances.
Potential home owners will be required to
seek independent financial advice from a
qualified adviser in order to ensure that they
are in a position to buy and they understand
the financial commitment required in terms
of repayments, insurance, fees etc.

Approved applicants will purchase an equity
stake in the property, with the Council
retaining the remaining equity. The equity
share will remain in place upon resale of the
affordable properties for as long as it is
needed to ensure that those in need of
assistance have access to the homes in the
future.

The homes will be marketed through Wigan
and Leigh Property Shops and the first
homes are due to be launched by the end of
2007.

For further information contact Angela
Durkin, Housing Policy Officer on 01942
486641 or a.durkin@wiganmbc.gov.uk.

More Housing Renewal Funds
Announced

The Council has been successful in securing
almost £5 million in capital grants for housing,
around £1 million more than we expected. This
will enable us to take more action to improve
poor quality private sector housing in the
borough.

We have had great success in this area in the
past and made major improvements to many
neighbourhoods. This award will enable us to
continue our renewal area work in Pagefield,
Platt Bridge, Abram and Firs Lane, Leigh along
with improvement action to individual properties
in poor condition and extensive environmental
and security improvements. The funding will
improve nearly 400 homes and over 500 will
benefit from the environmental works.

For further details contact Anees Mank, Private
Sector Housing Manager on 01942 733338




Supporting People Update

The Audit Commission -
Supporting People Inspection

Over the last few years we have made
significant progress with the Supporting People
programme in the borough including:
Extensive consultation with services
users to find out what they think about
the services they receive.
The creation of a service user group
following consultation about how they
would like to be involved in the SP
programme.
A thorough assessment by the SP team
of the quality of services provided.
Being amongst the highest performing
SP authorities for moving service users
on in a planned way (Key Performance
Indicator 2).

As you will be aware all local authorities with
responsibility for Supporting People have an
inspection by the Audit Commission. For Wigan
this will take place week beginning the 7" May
2007.

The inspection will focus on ten ‘Key Lines of
Enquiry’ that look at all aspects of our services
for all service user groups. As part of the
process we will produce a self assessment. This
is our opportunity to tell our inspectors what we
do but more importantly what we have achieved
and how well we perform. We will provide
evidence to support the self assessment so that
the inspectors get a more detailed picture of
what the services are like in Wigan.

During their time here the inspectors will visit a
range of venues where services are delivered
and meet with a number of people including
service user groups, providers and partners.

We want to make sure you are kept informed of
what is happening on the run up to and during
the inspection. We will be producing regular
information updates for you.

If you have any questions about the inspection
please contact the Supporting People Team on
01942 777053.

Service User Consultation
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We undertook a survey of service users
between December 2006 and January 2007.
The purpose of the survey was to understand
satisfaction levels, how people accessed
services and how service user preferred to be
involved.

81% of service users who completed the
guestionnaire were satisfied with the service that
they received. We asked for ideas of additional
services they would like but are currently
unavailable. Many of the responses related to
specific improvements to their accommodation,
however many respondents asked for specific
services such as:




Loop services for deaf people

People to arrange activities and go on
trips

Handy person services
Education/training/personal development
Health and fitness

Practical help when moving

Parenting courses and groups

Short term help at times of illness
Wardens during the night

Community rooms

42% of respondents said that they found
services easy to access. More than half the
respondents said that information was easy to
find and told them everything they needed to
know. We asked service users how we could
improve access, to which many said the current
system works fine. But some respondents
suggested improvements including:

Greater publicity/posters/advertising
Making more information on services
available

More information available at drop ins
Visiting accommodation to chat with
residents and explain what is available
on a regular basis

Make sure information given by others
(such as social workers) is accurate

A major element of the survey was to
understand how we can improve future
consultation and communication and involve
service users better.

We asked services users their preferred method
for telling us their views. The use of advocates
and newsletters came out highest.

We will be using these findings to make
changes. If you would like further more
information about the survey please contact the
Supporting People Team.

“Supporting You”

We are having an event for Supporting People
service users and staff. The event will be at
Wigan Town Hall on Wednesday 14™ March
2007, 10.30 to 3.30pm. The event will be a
mixture of fun activities and useful information
including:

Information about Supporting People
Services in Wigan and how to access
them

Finding out about the Wigan Service
User Group

Telling us your ideas for getting involved
and improving services.

If you would like to come along please let the
Supporting People Team know by 9th March
2007. The Supporting People Team can be
contacted on 01942 777053.




